Notice of Redaction of Documentation from Verizon’s Technical Submittal

Original technical proposal, dated March 3, 2009, has been redacted at Page 3 and Page 216 of
PART IV, Statement of Work, by removing the Business Continuity and Emergency Management
Strategies and Global Pandemic Planning Customer Statement documents. This is at \erizon’s
request as Verizon does not wish these documents to be made public. The Commonwealth has
copies of these documents which will be retained internally.



