Commonwealth of Pennsylvania

Date: December 2, 2008
Subject: Telecommunications Managed Services
Solicitation Number: 6100004339
Opening Date/Time: January 20, 2009 at 1:00 pm EST
Addendum Number: 2

To All Suppliers:

The Commonwealth of Pennsylvania defines a solicitation “Addendum™ as an addition to or amendment of the original
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for
Proposals).

List any and all changes:

The following items have been uploaded to the PA Supplier Portal:
Supplier Pricing Forms WebEXx Invitation
Exhibits E, F-1, F-2, F-3, F-4, F-5, F-6, H, |, and J in native file format

For electronic solicitation responses via the SRM portal:

e Attach this Addendum to your solicitation response. Failure to do so may result in disqualification.

e To attach the Addendum, download the Addendum and save to your computer. Move to ‘My Notes”, use the
“Browse” button to find the document you just saved and press “Add” to upload the document.

e Review the Attributes section of your solicitation response to ensure you have responded, as required, to any
guestions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation
opportunity.

For solicitations where a “hard copy” (vs. electronic) response is requested:

e Attach this Addendum to your solicitation response. Failure to do so may result in disqualification.

o If you have already submitted a response to the original solicitation, you may either submit a new response, or
return this Addendum with a statement that your original response remains firm, by the due date to the following
address:

PA Department of General Services
Kay Shaffer

555 Walnut Street, 6th Floor
Harrisburg, PA 17101

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the
solicitation and any previous solicitation addenda, remain as originally written.

Very truly yours,
Name: Kay Shaffer
Title: Associate Commodity Manager
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Commonwealth of Pennsylvania

Phone: 717-346-3830
Email: kashaffer@state.pa.us
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Telecommunications Managed Services
RFP 6100004339
Supplier Pricing Forms Review Web Seminar

The Commonwealth of Pennsylvania (CoPA) invites you to attend a Web seminar using WebEXx.
This event requires registration.

Topic: CoPA Pricing Forms Review

Host: Equaterra on behalf of the Commonwealth of Pennsylvania

Date and Time:

December 4, 2008 2:00 pm, Eastern Standard Time (GMT -05:00, Indiana)

To register for the online event

1. Go to
https://equaterra.webex.com/equaterra/onstage/g.php?d=685116656&t=a&EA=chase.ulrich%40e
quaterra.com&ET=42b6f35c10fb91d6e0b3b204e4bdb0f6&ETR=d313cedeaad76c69251cd742f47
5b8d4

2. Click "Register".

3. On the registration form, enter your information and then click "Submit".

Once the host approves your registration, you will receive a confirmation email message with
instructions on how to join the event.

For assistance

You can contact Chase Ulrich at:
chase.ulrich@eqguaterra.com

IMPORTANT NOTICE: This WebEXx service includes a feature that allows audio and any
documents and other materials exchanged or viewed during the session to be recorded. By
joining this session, you automatically consent to such recordings. If you do not consent to the
recording, do not join the session.


https://equaterra.webex.com/equaterra/onstage/g.php?d=685116656&t=a&EA=chase.ulrich%40equaterra.com&ET=42b6f35c10fb91d6e0b3b204e4bdb0f6&ETR=d313cedeaa476c69251cd742f475b8d4
https://equaterra.webex.com/equaterra/onstage/g.php?d=685116656&t=a&EA=chase.ulrich%40equaterra.com&ET=42b6f35c10fb91d6e0b3b204e4bdb0f6&ETR=d313cedeaa476c69251cd742f475b8d4
https://equaterra.webex.com/equaterra/onstage/g.php?d=685116656&t=a&EA=chase.ulrich%40equaterra.com&ET=42b6f35c10fb91d6e0b3b204e4bdb0f6&ETR=d313cedeaa476c69251cd742f475b8d4
mailto:chase.ulrich@equaterra.com
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Commonwealth of Pennsylvania

Volumetrics

Telecommunications RFP Number 6100004339

Volumetrics

Network Environment |Circuits Point-to-point 363
Frame Relay 2,988

ATM 451

Ethernet 11

Internet 11

Data BRI 298

BDT SMDI 20

Dedicated Long Distance Access 60

Radio Project Specific - 56k 277

Radio Project Specific- T1 189

Video BRI - 128K 384

Video BRI - 256K 5

Video BRI - 384K 106

Video BRI - 512K 2

E-Mail Scanning E-Mail Addresses 66,059
Managed Devices Managed Routers (Verizon) 1,446
Internet Broadband Users - Cable Modem 2
Broadband Users - DSL 9]

Remote Access Number of Remote Access Users 6,238
Number of VPN Users 3,299

RAS Usage Calls (annually) 171,081

RAS Usage Minutes (annually) 10,127,311

Network Environment [Voice Toll Free Numbers 857
Total Number of Lines 77,327

Telephone Numbers - Business Analog 4,480

Telephone Numbers - Business ISDN 6

Telephone Numbers - Centrex Analog 59,505

Telephone Numbers - Centrex ISDN SP 323

Telephone Numbers - Centrex ISDN MP 12,959

Telephone Numbers - Centrex Bigital 54

Voice Mail Total Voice Mail 29,820
Basic Voice Mail 4,808

Enhanced Voice Mail 24,912

Miscellaneous Services Business Lines 13
Centrex Lines 203

Centrex Lines for ACD 660

DDS Circuits - 56kbps 106

DSO0 Circuits 263

Switched Data - B Channel 17

ISDN BRI 26

Voice Grade - 2 and 4 wire Circuits 352

Audio Circuits 23

Directory Listings - Toll Free Numbers 6

Payphones Payphones 173
Payphones with TTY Devices 48
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Commonwealth of Pennsylvania

Volumetrics

Telecommunications RFP Number 6100004339

Volumetrics

Long Distance Only Service Numbers 5,045
Directory Listings Straight Listings 183
Caption Listings 4,033
Multiple Directory Listings 9,179
Foreign Directory Listings 7,692
ACD Call Centers Call Centers 96
Queue Slots 869
Announcements 345
Vector Menus 402
Call Recordings 45
Management Tools 30,
Auto Attendants Attendants 363
Forms Mailboxes 137
Transcriber Mailboxes 304
Menu Only Mailboxes 1,033
PBX / Key Systems Trunks 1,430
PBX Systems 68
Key Systems 503
Voice Usage Calls (annually) 28,934,266
Minutes (annually) 86,269,076
Toll Free Readyline - Calls (annually) 9,677,416
Toll Free Readyline - Minutes (annually) 67,568,591
Toll Free Megacom - Calls (annually) 21,934,025
Toll Free Megacom - Minutes (annually) 69,849,346
Directory Assistance (annually) 182,127
Trouble Tickets Users with Trouble Ticket System Access 525
All Tickets (annually) 40,771
BDT Trouble Tickets (annually) 25
Billing Trouble Tickets (annually) 39
Data Trouble Tickets (annually) 3,328
Hardware Trouble Tickets (annually) 526
Internet Trouble Tickets (annually) 4
ISS Trouble Tickets (annually) 526
Video Trouble Tickets (annually) 95
Voice Trouble Tickets (annually) 9,455
Internet Usage Monthly Inbound Average 79Mbs
Monthly Peak Inbound 387Mbs
Monthly Outbound Average 55Mbs
Monthly Peak Outbound 214Mbs
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Commonwealth of Pennsylvania Telecommunications RFP Number 6100004339

The following is a table of the current environment as of 10/08/2008, required to run the
Commonwealth’s Telecommunications Management System (CTMS) application.

This listing contains many system redundancies that may or may not be needed depending on the
required level of service availability. The current environment has additional components which
are not listed that are used for high availability, backup, mail, DNS, and additional “back-office”
software and hardware.

Due to the use of Java frameworks provided by Apple, the code for the CTMS on-line
Administrative, Ordering, Inventory and Billing modules are developed on Apple hardware.
Consideration should be given to using Apple servers as the application servers for these
modules.

Hardware
Primary Function Secondary Function | Server Type
Production ISS Web Server (2) Sun V210
Production ISS Application Server (4) Sun V210
Ilzflngjld?[t)ll?)QdISS/ISS Report Server / Sun V240
Production Remedy Server (2) Sun V210
Production Oracle Databases (2) Sun V440
MRTG (2) Sun V440
Remedy Mid-Tier (4) Dell 1850 Servers
Production Mail DNS Sun V210
Development ISS Web Server Sun V210
Development ISS Application Server / Sun V210
Development Remedy Server
Development and Training Database Sun V210
Training 1SS Application Server Sun V210
Training 1SS Web Server Sun V210
Network Monitoring Dell servers running Red Hat
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Third Party Software

Application Name

Apple WebObjects

Oracle

Sterling Commerce Gentran

Sun ONE Web Server

Sun Java

Sun Solaris

Remedy Action Request System

Remedy Mid-Tier

GNU GPL MRTG

GNU GPL RRDtool

GNU LGPL/MPL iText

Red Hat PHP5 W/Oracle Client
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Commonwealth of Pennsylvania Telecommunications RFP Number 6100004339

The following is a list of Miscellaneous Telephone Equipment the Commonwealth procures in support of
its voice system infrastructure.

1.

w

N oo o ok

10.
11.
12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

Desk sets equipped with standard length full modular spring receiver cords and full
modular four-conductor straight mounting cords with a minimum length of nine (9) feet,
with volume control.

Wall mounted phones with standard spring cords.

Speaker phones equipped with a minimum of seven (7) foot modular plug for connection
cord. Equipment color preference: Frost; Black.

Single Line Connections: #USOX-RJ-11C for Single Line Sets.
Multi-Line Connections: #USOX-RJ-35X for Multi-Line Sets.
Equipment color preference ASH.

Series of single line telephones with and without tap buttons & message waiting in a
variety of colors. Examples: wall, desk telephones.

Series of elevator telephones for a variety of different applications and elevator models.
Series of 1A2 telephones and common associated equipment.

Series of single line analog feature telephones.

Series of analog feature two, three and/or four line telephones.

Series of ISDN terminal equipment that supports National ISDN for Lucent, Nortel and
Siemens switches.

Series of ISDN mounting racks, terminating units, circuit packs and associated
equipment.

Series of cordless telephones.
Series of KSU-less telephones and accessories.
Series of telephone headsets and replacement accessories.

Miscellaneous telephone equipment and accessories. Examples: handset-hard of hearing,
in-line amplifier, and variety lengths/variety conductors of line cords, variety lengths of
patch cords and workstation products.

Miscellaneous telephone accessories. Examples: shoulder rests, telephone stands,
twisstop (allows handset to rotate without tangling cord).

Miscellaneous telephone equipment. Examples: line status monitor system (visual status
of telephone stations).

Miscellaneous telephone accessories. Examples: modular “T”” adapters, in-line couplers,
and variety of modular extension cords.

Series of emergency telephones & associated accessories, and weatherproof telephones
and associated accessories.

Series of stand-alone answering machines.
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Commonwealth of Pennsylvania Telecommunications RFP Number 6100004339

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

Series of telecommunications devices for the deaf (TDD) equipment for use by the
hearing and/or speech impaired and associated accessories to include the hard-wired unit
for payphones.

Series of full duplex conference telephones and associated accessories. Example:
Polycom.

Series of paging equipment to build a paging system. (variety of the following: speakers,
horns, interfaces, bells, AM/FM tuners, desk paging microphones, amplifiers, zone page
adapters, power supply’s, etc.).

Series of Centrex call processing systems, consoles, telephones, interfaces, ISDN
terminal equipment and all associated auxiliary equipment. Example: Tone Commander.

Series of new Executone Integrated Digital System (IDS) IDS 42, IDS 84, IDS 108, IDS
228 components. Component examples: telephones, consoles, variety of cards.
Components for replacements and/or additions to installed Commonwealth agency
Electronic Key Telephone System components. Component examples: telephones,
consoles, variety of cards.

Series of new and remanufactured as new NEC Electra 6/16 Electronic Telephone
System, NEC Electra 16/48 Electronic Key Telephone System, NEC Electra Mark 11
Electronic Key Telephone System components. Components for replacements and/or
additions to installed Commonwealth agency Electronic Key Telephone System
components. Component examples: telephones, consoles, variety of cards.

Series of remanufactured as new and new Nortel Electronic Key Telephone System and
PBX components. Component examples: telephones, consoles, variety of cards.
Components for replacements and/or additions to installed Commonwealth agency
Electronic Key Telephone System components. Component examples: telephones,
consoles, variety of cards.

Series of remanufactured as new and refurbished Toshiba Electronic Key Telephone
System components for the line of Strata’s Dk8, DK14, DK16, DK40, DK280 & DK424.
Components for replacements and/or additions to installed Commonwealth agency
Electronic Key Telephone System components. Component examples: telephones,
consoles, variety of cards.

Series of remanufactured as new Intel-Tel (former Premier) Electronic Key Telephone
Series of remanufactured as new Intel-Tel (former Premier) Electronic Key Telephone
System components. Components for replacements and/or additions to installed
Commonwealth agency Electronic Key Telephone System components. Component
examples: telephones, consoles, variety of cards.

Series of remanufactured as new and new NEAX 2400 IMX & NEAX 2400 ICS
Electronic Private Branch eXchange (EPBX) components. Components for replacements
and/or additions to installed Commonwealth agency EPBX System components.
Component examples: telephones, consoles, variety of cards.

Series of remanufactured as new Tel Tronics (former Harris 2020) Electronic Private
Branch eXchange (EPBX) components. Components for replacements and/or additions to
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Commonwealth of Pennsylvania Telecommunications RFP Number 6100004339

34.

35.

36.

37.

installed Commonwealth agency EPBX System components. Component examples:
telephones, consoles, variety of cards.

Series of new Avaya Electronic Private Branch eXchange (EPBX) components.
Component examples: telephones, consoles, variety of cards. Components for
replacements and/or additions to installed Commonwealth agency EPBX installed on
prior contracts.

Series of remanufactured as new and new Mitel Electronic Private Branch eXchange
(EPBX) components. Component examples: telephones, consoles, variety of cards.
Components for replacements and/or additions to installed Commonwealth agency EPBX
installed on prior contracts.

Series of remanufactured as new and new Avaya components to existing Octel 250 & 350
Voice Processing Systems components for replacement and/or additions to installed
Commonwealth agency voice mail systems installed on prior contracts.

Series of remanufactured as new and new Fujitsu F-9600 EPBX components for
replacement and/or additions to installed Commonwealth agency EPBX installed on prior
contracts.
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Commonwealth of Pennsylvania Standard Features

Standard Business Features, Capabilities and Requirements

1

© 0o N Ol WN
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Automatic Callback Calling (within local calling area)
Automatic Callback Calling (outside local calling area)
Blind Transfer-Recall

Call Forwarding Fixed — busy and/or no answer
Call Forwarding Variable

Call Forward Remote Access Dialing

Call Hold

Call Park

Call Pickup (group and directed)

Call Transfer

Third party calls Blocking

Call Trace

Call Waiting

Caller ID

Call Waiting Caller ID

Caller ID Enhanced

Call back *69

Caller ID Block (Call Privacy, per call / all call)
Collect calls blocking

3-Way and 6-Way Conferencing

Consultation Hold-All Calls

Customer Service Record (CSR)

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)

Distinctive Ringing

Distinctive Call Waiting Tone

Duplicate Service

Pulse and Dual Tone Multi-Frequency signaling (DTMF)
Ground Start/Loop Start

Hunting Group

Last Number Dialed

Message Waiting Indicator (Stutter Tone and Light)
Paging Access

Return Call

Referral of Calls

Station Line Identification

Station to Station Calling

Stutter Dial Tone

Speed Calling (Station)

Speed Calling (System)

Announcement Service

Intercom (up to 200 members per group)
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Commonwealth of Pennsylvania Small Key, PBX, ACD  Telecommunications RFP Number 6100004339

Small Key, PBX, and ACD Telecommunication Services
and Network Access Requirements.

1 Centrex/Business Lines (POTS/BRI)

a Analog and Digital Interfaces
Loop and Ground Start Signaling
Sequential, Circular and Uniform Hunting
Local and Long Distance Access
CAMA capabilities

O O O T

2 Direct Inward Dialing (DID) Service

a Dedicated trunks, T-1 and PRI Interfaces

b Wink, Immediate, Loop and Ground Start Signaling
¢ Sequential, Circular and Uniform Hunting

d DNIS and NFAS capabilities

3 Direct Outward Dialing (DOD) Service

a Dedicated trunks, T-1 and PRI Interfaces
Wink, Immediate, Loop and Ground Start Signaling
Sequential, Circular and Uniform Hunting
Caller ID Block (Call Privacy, per call / all call)
Local and Long Distance Access
DNIS and NFAS capabilities

-~ O O O T

4 2 Way PBX CO Services
Dedicated trunks, T-1 and PRI Interfaces

W

a

b Wink, Immediate, Loop and Ground Start Signaling
C

d

e

Sequential, Circular and Uniform Hunting
Local and Long Distance Access
DNIS and NFAS capabilities
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Commonwealth of Pennsylvania UCD and ACD

Telecommunications RFP Number 6100004339

UCD (Universal Call Distributor) System Features, Capabilities and Requirements

1 UCD Feature Package Set

a

Make Line Busy Feature

ACD (Automatic Call Distributor) System Features, Capabilities and Requirements

1 Basic System Feature Package Set

Q -~ ®© O O T 2

Full System Redundancy

Night Service Capabilities

Skills Based Routing

Voice Messaging (Voicemail) Capabilities
Announcement and Music Options While in Que or Hold
Auto Attendant and IVR Capabilities

Call Group Overflow Capabilities

2 Agent Feature Package Set

(Call Pri
b

c
d
e
f
9

Agent remains “Ready” while on Non-ACD Line
Line of Business Codes

Closed Key Walk Away Codes

3-Way Conference Calling

Call Transferring

Agent Needs Assistance/Help

Agent Training

3 Supervisor Feature Package Set

a

© O O T

Agent/Group Real-time Call Monitoring
Agent/Group Activity Statistics and History
Agent/Group Adherence Schedules
Agent/Group Reports

Supervisor Training

4 Management Information System (MIS) Feature Package Set

a

@ O O T

Real-Time Agent and Group Display Capabilities
Agent/Group Configuration Capabilities

System Management Capabilities
Stat-Vu/Banner Board Desktop Service
Management Information System (MIS) Training
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Commonwealth of Pennsylvania Other Features Telecommunications RFP Number 6100004339

Other Features Capabilities and Feature Package Sets

Announcement Feature Packet Set

Automatic Callback Calling (outside local calling area)
Automatic Message Line (AML)

Call Blocking Feature Packet Set

Call Trace Feature Package Set

Call Waiting Feature Package Set

Conferencing Feature Package Set

Caller ID Feature Package Set

Customer Access to Adds/Moves & Changes
Distinctive Call Waiting Tone Feature Package Set
Management Reports

SMDI (Station Message "Digital Interface)

Speed Calling (Station) Feature Package Set
Speed Calling (System) Feature Package Set

O© 00 NOoO O B W N -
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Other Equipment and Feature Package Sets

ISDN Business Set Series with Associated Feature Packet Set
Multi-line Business Set Series with Associated Feature Packet Set
PC Based Attendant Console with Associated Feature Packet Set
System Attendant and Associated Feature Package Set

GO RN\ G R ]

Class of Service Plans

Centrex Only

Centrex and Local

Centrex and Local with PA Directory Assistance
Centrex, Local, and all of PA

North American Numbering Plan, less '809' NPA
North American Numbering Plan, with '809' NPA
North American Numbering Plan and International

~N o oA W N
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Commonwealth of Pennsylvania CPE Equipment Telecommunications RFP Number 6100004339

Current Customer Premise Equipment (CPE) for Compatibility Purposes

1 ISDN Business Sets
a Lucent 2021 and 2022 sets
b  Tone Commander 6210 and 6220 sets
¢ Fujitsu 9912 and 9924 sets

2 Lucent OCTEL Voice Messaging System

3 Industry Standard Analog Sets

4 Teloquent on-premise ACD systems
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Commonwealth of Pennsylvania

Current Toll Free Features Telecommunications RFP Number 6100004339

Feature

Definition

Routing Features:

Day and Time Managers

Allows calls to be routed to alternate destinations based upon the time of day, day of week,
day of year, by country, by customer (caller recognition - based on 10 digit originating
number - ANI), DNIS- dialed number identification service.

Area Code / Point of Call

Allows calls to be routed to alternate destinations based upon the 3 digit area code of the
originating number.

Exchange / Point of Call

Allows calls to be routed to alternate destinations based upon the 3 digit local exchange code
of the originating number.

Country Code

Allows calls to be routed to alternate destinations based upon the country code.

Allocation Routing

Allows changes to call allocator percentages through the web or by direct contact with
contractor. Used to redistribute calls, handle unexpected surges, emergency office closings,
or other unforeseen conditions.

Caller Recognition Routing

Originating number routing.

Announcement Features:

Call Prompter (menu/database)

Prompts callers to select various options to route callers in response to a prompt.

Call Prompter with Speech Recognition

Recognizes spoken numbers one through nine.

Status Information

Informational messages provided to callers giving status such as introduction, in-progress,
narration, queued, customized etc.

Enroute Announcements

Status information

Courtesy Response (Terminating Announcements)

Answers each call with a recorded message. Ability to activate automatically with Time or
Day Manager or part of an emergency routing plan.

Announcement features/benefits:

Professionally recorded announcements, Foreign Language Announcements, Variable
Length, Expedited Announcement Intervals (on request, new or update existing
announcements within 72hrs), Emergency Announcement Update (ability to update existing
announcement within one hour using an announcement already installed on the network).

Redirection Features:

Aternate Destination Routing

Ability to determine how incoming calls will be routed if problem occurs. For example, if
main location is unavailable, calls can be forwarded to another location. When used with

ISDN PRI, calls can be re-routed individually based on parameters such as number of call
waiting in queue or oldest call in queue.

Next Available Agent Routing - NAAR

Flexibility in the designation of the sequence of locations to which calls will be sent and
specify what "busy" means so optimum call volume for each location can be realized.
Provides the ability to distribute call volumes evenly by giving each toll free call up to 99
alternate destinations and creating an "ACD in the network". Current systems allows max of
999 slots per queue. Important capabilities: a) sequence of 99 terminations; b) ability to
specify what "unavailable" means.

Ring/No Answer

Permits calls to be redirected in the event of a ringing indication, but no answer.

Busy Calls are redirected in the event of a busy indication.

Post Answer Calls are redirected in the event a caller dials a wrong number or the information sought is
not available at this location but available at another.

Over Flow Automatic overflow of calls received on dedicated lines to existing switched lines.

Network Queuing

Call Transfer

Call conference/redirect feature in the software without additional equipment to maintain the
toll free integrity of the originating call throughout the conference/redirect interaction.
Includes courtesy transfer, consult and transfer, conference and transfer, and speed dial
codes
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Commonwealth of Pennsylvania

Current Toll Free Features

Feature

Definition

Control Features:

Select Routing

Create and store up to 6 different routing plans to cover different routing needs. Enables
user to design a plan for "normal* conditions and others for call surges, special promotions,
emergencies, or outages. Plans can be held "in reserve" to be activated as needed at pre-
arranged times or on demand.

Routing on Demand

Pre-defined routing plan stored in the Contractor's network that can be activated by the
customer. Ability to set up and store routing plans per 800 number. On demand activation
of plans via phone contact or web based application. Ability to have certain plans activated
automatically at prearranged dates and times up to 13 months in advance.

Direct Access

Provides web access to enter or modify service parameters such as routing and allocation
plans, alter value for NAAR, and alter max calls in queue (MCQ) and max time in queue
(MTQ). Changes usually take affect within 5 min.

Indirect Access

Provides access to the Contractor's network to enter or modify service parameters such as
routing and allocation plans via DTMF tones from a touch tone telephone.

Remote Agent

Provides ACD services to agents working remotely.

Intelligent Call Processing

Integrates the call routing/processing capabilities of the Contractor's network with the
intelligence of a host processor located at the customer's premises or at the Contractor's
network. lin other words, control in routing is provided via call-by-call based on information|
returned from the user's call routing processor.

Multiple Administrator Capability

Ability to add, modify and delete user privileges.

Integrated Voice Services:

Database Applications
Speech Recognition

Callers are prompted to enter multiple touch tone input and then the call can be transferred to
a final location based on a customer specified database that maps caller entered digits to a
customer location. Call prompter with speech recognition and database routing.

Multiple Tiers

Utilizes automated inquiry tiers to screen and direct calls to the appropriate level of service
required. Tiers are defined as the multiple level menu select functionality.

Integrated Services Digital Network (ISDN):

Flexible B Channel Allocation

Ability to allocate B channels by traffic type. Currently can use call by call service selection
to allocate B-channels to Megacom services, international megacom, outbound voice calling,
software defined data network (SDDN) - outbound switched data calling, and multimedia
(inbound switched data callling).

ANI

Provides Automatic Number Identification on calls.

Information Indicator Digits (11 Digits)

11 Digits define the origination of a call (ie. Coin/non-coin, hotel, cellular, special operator
handled, etc)

Non-Facility Associated Signaling (NFAS)

Allows ISDN PRI customers to utilize the full benefits of PRI without requiring a D channel
for each PRI interface and without having to sacrifice a B channel. The D channel on one
PRI can provide the signaling for up to 5 other PRIs.

D Channel Backup

Enables uninterrupted service. With this backup, the customer has an extra D channel in a
"hot standby" configuration. Signaling is automatically switched to the backup in the event
of a failure on the primary D channel.

Contingency Planning Features:

Provide contingency planning features, both for Contractor caused outages and customer
problems including service assurance policy, business assurance policy, network reliability
audit, Megacom 800 call overflow, call redirection, announcements, and alternate destination
routing.

Reporting Features:

Summary of charges, Detail of Servivce usage, Summary of usage by number, Executive
Summary, Call detail - all calls sorted by toll free number by date. Generate, modify and
delete report templates; Generate, modify schedule and run real time and historic user
specific reports with single or multiple origin of caller and with terminating number; Assign,
add, and delete distribution lists; Assign, add, and delet DN labels; Ability to perform
account queries; Online problem reporting and tracking.
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Commonwealth of Pennsylvania Current Toll Free Features Telecommunications RFP Number 6100004339

Feature Definition

Analysis Features:
Call Detail Online call detail data providing real time access to toll free call detail.
Call Attempts Real time access to call detail.

Voice performance monitoring and control (NPM)  [Monitor/control the performance of dedicated network access facilities.
Network Reliability Features:

Current services offer Split Access Flexible Egress Routing (SAFER) - allows 800 calls to be
received through an alternatte 4ESS and egress facilities if call cannot complete through the
primary 4ESS; 800 Service Assurance, Alternate Number Translation (ANT) - extra layer of
fail-safe redundancy to protect against problems in the Enhanced Network Control Point
(ENCP) database or the SS7 network, ADR, Quick Call Allocator, Select Routing, Megacom
800 Call Overflow.

Security Features:

Current services offer Annoyance Call Bureau; Network Security; Call Detail Analysis; Toll
Fraud Awareness Seminars.

Access Products:

Current services offer: T1.5 Access; T1.5 Access with M24; T45 Access; SASS

Value Added Services:
Uniform Standards
Professional Voice
IVR Development
Monitoring and Evaluation
VRU/IVR Hosting (Switch Time)
Voice Backup for Website
Customer Service Training
Redundancy/Disaster Recovery Site
Multimedia Toll Free 800 toll free access for audio/video conference calling. Provides multimedia capabilities for
every user on the conference call.
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Commonwealth of Pennsylvania

Payphone Inventory

Telecommunications RFP Number 6100004339

Ref ID| Area |Prefix| Number| TTY! |Address City Zip [County
Code

1 215 | 357 9646 3513 PA TURNPIKE WB LANGHORNE 19047 |Bucks
2 215 | 362 9419 1755 SUMNEYTOWN PIKE LANSDALE 19446 [Montgomery
3 215 | 362 9839 1755 SUMNEYTOWN PIKE LANSDALE 19446 |Montgomery
4 215 | 493 9975 | TTY [500 INTERSTATE 95 YARDLEY 19067 |Bucks
5 215 | 536 9808 239 PATPK NB QUAKERTOWN 18951 |Bucks
6 215 | 536 9809 239 PATPK NB QUAKERTOWN 18951 |Bucks
7 215 | 627 9672 219 E. HIGH ST PHILA 19123 |Philadelphia
8 215 | 646 9189 3385 PA TPK FT. WASHINGTON 19034 [Montgomery
9 215 | 646 9517 3385 PA TPK FT. WASHINGTON 19034 [Montgomery
10 215 | 646 9808 FORT WASHINGTON INTERCHANGE AMBLER 19034 [Montgomery
11 215 | 646 9959 FORT WASHINGTON INTERCHANGE AMBLER 19034 |Montgomery
12 215 | 659 9726 2225 EASTON RD EASTON 18040 [Northampton
13 215 | 659 9869 3429 PA TURNPIKE WILLOW GROVE 19090 |[Luzerne
14 215 | 732 9831 1221 BAINBRIDGE ST PHILA 19147 |[Philadelphia
15 215 | 732 9865 1221 BAINBRIDGE ST PHILA 19147 |Philadelphia
16 215 | 732 9893 1221 BAINBRIDGE ST PHILA 19147 |[Philadelphia
17 215 | 732 9897 1221 BAINBRIDGE ST PHILA 19147 |[Philadelphia
18 215 | 788 8750 3577 PA TPK EB BRISTOL 19007 |Bucks
19 215 | 788 9985 3577 PA TPK EB BRISTOL 19007 |Bucks
20 215 | 844 | 9174 219 E. HIGH ST PHILA 19426 |[Philadelphia
21 215 | 849 9673 407 N 8TH ST PHILA 19426 |[Philadelphia
22 215 | 922 9181 407 N 8TH ST PHILA 19426 |[Philadelphia
23 215 | 922 9182 407 N 8TH ST PHILA 19426 |Philadelphia
24 215 | 945 9525 3581 PATPK WB BRISTOL 19007 |Bucks
25 215 | 945 9965 3581 PA TPK WB BRISTOL 19007 |Bucks
26 215 | 978 9336 1628 N 15TH ST PHILA 19121 [Philadelphia
27 215 | 978 9603 1628 N 15TH ST PHILA 19121 |Philadelphia
28 215 | 625 2420 1400 SPRING GARDEN ST PHILA 19130 [Philadelphia
29 412 | 221 9774 | TTY |I-79 SITE 11 BRIDGEVILLE 15017 |Allegheny
30 412 | 221 9812 | TTY |I-79 SITE 12 BRIDGEVILLE 15017 |Allegheny
31 412 | 257 1855 1601 MAYVIEW RD. BRIDGEVILLE 15017 |Allegheny
32 412 | 257 1856 1601 MAYVIEW RD. BRIDGEVILLE 15017 |Allegheny
33 412 | 257 1857 1601 MAYVIEW RD. BRIDGEVILLE 15017 |Allegheny
34 412 | 257 1858 1601 MAYVIEW RD. BRIDGEVILLE 15017 |Allegheny
35 412 | 257 1859 1601 MAYVIEW RD. BRIDGEVILLE 15017 |Allegheny
36 412 | 261 8980 300 LIBERTY AVE PITTSBURGH 15222 |Allegheny
37 412 | 372 9540 4450 WILLIAM PENN HIGHWAY PITTSBURGH 15146 |Allegheny
38 412 | 372 9724 4450 WILLIAM PENN HIGHWAY PITTSBURGH 15146 |Allegheny
39 412 | 682 9494 535 S AIKEN AVE PITTSBURGH 15232 |Allegheny
40 570 | 222 2740 [ TTY [I-81 SUSQUEHANNA COUNTY 18413 [Susquehanna
41 570 | 222 2742 | TTY |I-81 EXITS 62-63 LACKAWANNA COUNTY 18413 [Lackawanna
42 570 | 275 9821 | TTY |[I-80 DANVILLE 25053 [Montour
43 570 | 275 9887 | TTY [I-80 DANVILLE 25053 |Montour
44 570 | 374 | 9000 ROUTE 522 SELINSGROVE 17870 [Snyder
45 570 | 420 1612 | TTY |[DELAWARE WATER GAP AREA DELAWARE 18327 [Monroe
46 570 | 443 8900 | TTY |I-80 SITE 39 WHITE HAVEN 18661 [Luzerne
47 570 | 443 9062 STATE RT. 940 WHITE HAVEN 18661 |Luzerne
48 570 | 491 5986 RT209 & 6 PIKE WELCOME CENTER 18336 |Pike
49 570 | 562 9952 UNION STREET & S. KEYSER AVE. TAYLOR 18517 [Lackawanna
50 570 | 562 9954 UNION STREET & S. KEYSER AVE. TAYLOR 18517 [Lackawanna
51 570 | 629 9848 | TTY [I-80 MT POCONO 18344 |Monroe
52 570 | 654 | 9463 WYOMING VALLEY INTER CHANGE PITTSTON 18641 |Luzerne
53 570 | 654 | 9464 WYOMING VALLEY INTERCHANGE PITTSTON 18641 |[Luzerne
54 570 | 713 9904 | TTY [I-80 LIBERTY 17847 |Tioga
55 570 | 725 9934 | TTY [WEST BOUND SITE 34 CLINTON 17747 |Beaver
56 570 | 725 9936 | TTY |[EAST BOUND SITE 33 CLINTON 17747 |Beaver
57 570 | 759 9135 | TTY |INTERSTATE 80 BERWICK 18603 [Columbia
58 570 | 759 9168 | TTY |[INTERSTATE 80 BERWICK 18603 [Columbia
59 570 | 829 8340 BEAR CREEK BLVD. WILLKES BARRE 18702 |Luzerne
60 570 | 829 9622 BEAR CREEK RD. WILLKES BARRE 18702 |Luzerne
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Ref ID| Area |Prefix| Number| TTY! |Address City Zip [County
Code
61 570 | 835 5380 | TTY |Route 15 TIOGA TOWNSHIP 16946 |[Tioga
62 570 | 857 9905 | TTY [I-84 LAKE WALLENPAUPACK 17078 |Pike
63 570 | 857 9906 | TTY [I-84 LAKE WALLENPAUPACK 18464 |Pike
64 570 | 868 6058 | TTY [I-81 EXITS 42-43 LUZERNE COUNTY 18707 |[Luzerne
65 570 | 868 6113 | TTY [I-81 EXITS 42-43 LUZERNE COUNTY 18707 |[Luzerne
66 570 879 5189 | TTY |I-81 Great Bend Welcome Center 18821 |Susquehanna
67 570 | 941 9694 LACKAWANNA AVE SCRANTON 18501 |Lackawanna
68 570 | 961 8182 240 ADAMS AV SCRANTON 18503 [Lackawanna
69 570 961 8378 240 ADAMS AV SCRANTON 18503 |Lackawanna
70 610 | 265 9970 400 N. GULPH RD. KING OF PRUSSIA 19406 [Montgomery
71 610 | 265 9976 400 N. GULPH RD. KING OF PRUSSIA 19406 |Montgomery
72 610 | 376 9276 625 CHERRY ST READING 19601 [Berks
73 610 | 377 9908 1 MAHONING VALLEY INTERCHANGE FRANKLIN 16323 |Bedford
74 610 | 439 9002 610 HAMILTON MALL ALLENTOWN 18101 |[Lehigh
75 610 | 439 9005 610 HAMILTON MALL ALLENTOWN 18101 |Lehigh
76 610 | 439 9037 610 HAMILTON MALL ALLENTOWN 18101 [Lehigh
77 610 | 439 9405 610 HAMILTON MALL ALLENTOWN 18101 |[Lehigh
78 610 | 458 5931 501 N. POTTSTOWN PIKE DOWNINGTON 19335 |[Chester
79 610 | 458 5938 501 N. POTTSTOWN PIKE DOWNINGTON 19335 |Chester
80 610 | 458 5960 501 N. POTTSTOWN PIKE DOWNINGTON 19335 [Chester
81 610 | 458 5961 501 N. POTTSTOWN PIKE DOWNINGTON 19335 |[Chester
82 610 | 494 9629 | TTY [195PHILA ZONE II CHESTER 19013 |Delaware
83 610 | 530 9758 5199 TILGHMAN ST. ALLENTOWN 18104 |Lehigh
84 610 | 530 9759 5199 TILGHMAN ST. ALLENTOWN 18104 |Lehigh
85 610 | 825 9868 3337 PA TPK. PLYMOUTH MEETING 19462 [Montgomery
86 610 | 825 9804 3331 PA TPK. Plymouth 19428 |Luzerne
87 610 | 825 9880 3338 PA TPK. PLYMOUTH MEETING 19462 |Montgomery
88 610 | 825 9969 401 W. GERMANTOWN PIKE PLYMOUTH MEETING 19462 [Montgomery
89 610 | 825 9980 401 W. GERMANTOWN PIKE PLYMOUTH MEETING 19462 [Montgomery
90 717 235 9029 | TTY [I-83 SHREWSBURY 17361 |York
91 717 255 9018 | TTY (1101 S FRONT ST HARRISBURG 17104 |Dauphin
92 717 255 9153 CAPITOL COMPLEX HARRISBURG 17101 |Dauphin
93 717 255 9240 CAPITOL COMPLEX HARRISBURG 17101 |Dauphin
94 717 255 9247 CAPITOL COMPLEX HARRISBURG 17101 |Dauphin
95 717 255 9280 500 COMMONWEALTH AVE HARRISBURG 17101 |Dauphin
96 717 255 9298 CAPITOL COMPLEX HARRISBURG 17101 |Dauphin
97 717 255 9475 27 N CAMERSON ST HARRISBURG 17101 |Dauphin
98 717 255 9720 501 N 3RD ST HARRISBURG 17113 |Dauphin
99 717 255 9812 27 N CAMERSON ST HARRISBURG 17101 |Dauphin
100 717 255 9814 27 N CAMERSON ST HARRISBURG 17101 |Dauphin
101 717 255 9816 27 N CAMERSON ST HARRISBURG 17101 |Dauphin
102 717 294 9893 | TTY [I-70 CRYSTAL SPRINGS 17267 |Fulton
103 717 336 8920 316 Rear Lausch Rd Denver 17517 |Lancaster
104 717 349 9938 Rte 75 Path Valley Rd Dry Run 17220 |Franklin
105 717 | 469 9833 | TTY |RD1 GRANTVILLE 17331 |Lebanon
106 717 | 469 9841 | TTY |[RD1 GRANTVILLE 17331 |Lebanon
107 717 485 3182 "Rt 522, 29332 Great Cove" Mcconnellsburg 17215 |Fulton
108 717 597 0463 [ TTY [I-81 PA/MD BORDER 17225 |Franklin
109 717 774 9912 RD1 NEW CUMBERLAND 17070 |Cumberland
110 717 776 0137 | TTY |I-81 EXITS 11-12 PLAINFIELD 17241 |Cumberland
111 717 776 3147 | TTY [I-81 EXITS 11-12 PLAINFIELD 17241 |Cumberland
112 717 797 0341 KNOX Clarion
113 717 845 9015 317 W MARKET ST YORK 17402 |York
114 717 845 9977 317 W MARKET ST YORK 17402 |York
115 717 846 1382 317 W MARKET ST YORK 17401 |York
116 724 | 253 2305 | TTY [I-79 NB, Exit 34-35 MERCER COUNTY 16114 |Mercer
117 724 | 253 2315 | TTY |I-79 NB, Exit 34-35 MERCER COUNTY 16114 |Mercer
118 724 | 274 9892 ALLEGHENY VALLEY INTERCHANGE SPRINGDALE 15024 |Allegheny
119 724 | 530 7491 | TTY [I-79 NB, Exit 30 LAWRENCE COUNTY Lawrence
120 724 | 530 7494 | TTY [I-79 SB, Exit 30-31 LAWRENCE COUNTY Lawrence
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Ref ID| Area |Prefix| Number| TTY! |Address City Zip [County
Code
121 724 | 593 9112 DONEGAL INTERCHANGE #9 STAHLSTOWN 15687 [Fayette
122 724 | 658 9479 GILMORE RD NORTH BEAVER TWP NEW CASTLE 16101 |Lawrence
123 724 | 658 9483 GILMORE RD NEW CASTLE 16101 |Lawrence
124 724 | 663 9906 | TTY |1000 INTERSTATE 70 EAST CLAYSVILLE 15323 [Washington
125 724 | 836 8900 NEW ROUTE 66 GREENSBURG 15601 [Westmoreland
126 724 | 836 8901 NEW ROUTE 66 GREENSBURG 15601 [Westmoreland
127 724 | 836 8903 RTE 30 W GREENSBURG 15601 |Westmoreland
128 724 | 836 8971 RTE30W GREENSBURG 15601 [Westmoreland
129 724 | 843 9540 ROUTE 51 INTERCHANGE BEAVER FALLS 15601 [Beaver
130 724 | 843 9985 RTE 51 INTERCHANGE BEAVER FALLS 15010 [Beaver
131 724 | 852 2577 | TTY [I-79 KIRBY 15370 |Greene
132 724 | 863 9818 INTERCHANGE # 7 IRWIN 15642 [Westmoreland
133 724 | 863 9840 INTERCHANGE # 7 IRWIN 15642 [Westmoreland
134 724 | 863 9935 INTERCHANGE # 7 IRWIN 15642 [Westmoreland
135 724 | 864 6525 INTERCHANGE # 7 IRWIN 15642 |Westmoreland
136 724 | 925 1550 NEW STANTON INTERCHANGE #76 NEW STANTON 15642 [Westmoreland
137 724 | 925 1557 NEW STANTON INTERCHANGE #76 NEW STANTON 15642 [Westmoreland
138 724 | 925 7360 NEW STANTON INTERCHANGE #76 NEW STANTON 15672 [Westmoreland
139 724 | 925 7980 INTERCHANGE EXIT 76 NEW STANTON 15642 |Westmoreland
140 724 | 940 0115 WARRENDALE INTERCHANGE WARRENDALE Allegheny
141 724 | 983 9759 | TTY [I-80 SHARON 16148 [Mercer
142 724 | 983 9955 300 W STATE ST SHARON 16146 [Mercer
143 724 | 983 9956 300 W STATE ST SHARON 16146 |Mercer
144 814 | 255 9900 727 GOUCHER ST JOHNSTOWN 15901 [Cambria
145 814 | 387 9974 | TTY |[I-80 SNOW SHOE 16874 [Centre
146 814 | 387 9989 | TTY [I-80 SNOW SHOE 16874 [Centre
147 814 437 9942 Main St Polk Venango
148 814 | 453 3194 137 W 2ND ST ERIE 16501 [Erie
149 814 | 454 3037 137 W 2ND ST ERIE 16501 |[Erie
150 814 | 454 3989 137 W 2ND ST ERIE 16501 |[Erie
151 814 | 455 2780 137 W 2ND ST ERIE 16501 |Erie
152 814 | 456 2063 137 W 2ND ST ERIE 16501 [Erie
153 814 | 456 2216 137 W 2ND ST ERIE 16501 |[Erie
154 814 | 459 1402 137 W 2ND ST ERIE 16501 |[Erie
155 814 | 536 9124 301 WASHINGTON ST JHNSTN 15901 |Cambria
156 814 | 536 9212 301 WASHINGTON ST JHNSTN 15901 [Cambria
157 814 | 536 9880 301 WASHINGTON ST JHNSTN 15901 [Cambria
158 814 | 623 5031 BEDFORD INTERCHANGE BEDFORD 15522 |Bedford
159 814 | 652 9436 EVERETT INTERCHANGE EVERETT 15537 |Bedford
160 814 | 653 9973 [ TTY [I-80 REYNOLDSVILLE 15851 [Jefferson
161 814 | 695 9146 RT 220 HOLLIDAYSBURG 16648 |Blair
162 814 | 695 9192 RT 220 HOLLIDAYSBURG 16648 |Blair
163 814 | 725 1954 | TTY |1-90 @ STATE LINE NORTHEAST 16428 |Erie
164 814 | 726 3350 33 MAIN DR WARREN 16365 |Warren
165 814 | 734 9827 | TTY [I-79& 6N EDINBORO 15301 [Erie
166 814 | 734 9875 | TTY [267791-79 EDINBORO 15301 |Erie
167 814 | 735 9661 123 S BREEZEWOOD RD BREEZEWOOD 5533-893|Bedford
168 814 | 735 9670 124 S BREEZEWOOD RD BREEZEWOOD 5533-893|Bedford
169 814 | 735 9803 [ TTY [I-70 CRYSTAL SPRINGS 15533 |[Fulton
170 814 | 786 9926 | TTY |180 HARRISVILLE 15624 |Butler
171 814 | 786 9930 [ TTY [I-80 HARRISVILLE 15624 |Butler
172 814 | 849 3202 [ TTY [I1-80 JEFFERSON COUNTY 15825 |Jefferson
173 814 | 922 7988 | TTY |190 OHIO/PA BORDER 16443 |[Erie

Notes: Text telephone (TTY) is a telecommunications device for the deaf.
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Commonwealth of Pennsylvania Managed Devices Inventory Telecommunications RFP Number 6100004339

Agency Manufacturer |Device Type Model Qty
PSP - CLN [Cisco Access Server AS5350 1
PSP-ENT [Cisco Access Server AS5350 1
PSR GDC CSuU/DSU 553 1
PSR GDC CSuU/DSU 553SD 5
PSR GDC CSuU/DsU 553SD-1 1
Cisco Firewall PIX 2
IBM/ISS Firewall G2000F 2
Nokia Firewall IP2255 8
Nokia Firewall IP390 8
Nokia Firewall IP380 1
Nokia Firewall IP710 4
Nokia Firewall 1P2450 2
Nokia Firewall 1IP1260 2
Nokia Firewall IP350 2
Nokia Firewall IP380 2
Nokia Firewall IP740 2
Nokia Firewall IP530 2
IBM/ISS IDS/IDP Proventia GX5108 12
ISS IDS/IDP IDP 2
Bluecoat Proxy SG800-2 2
CCN Cisco Router 2600 1
CCN Cisco Router 2620 53
CCN Cisco Router 2620XM 1
CCN Cisco Router 2801 15
CCN Cisco Router 2811 1
CCN Cisco Router 2821 1
CCN Cisco Router 3845 1
CED Cisco Router 2821 6
CED Cisco Router 3845 1
CNR Cisco Router 1751 102
CNR Cisco Router 2821 25
CNR Cisco Router 3745 1
CNR Cisco Router 3845 6
DEP Cisco Router 1720 1
DEP Cisco Router 2620XM 24
DEP Cisco Router 2651 1
DEP Cisco Router 2821 2
DEP Cisco Router 3825 8
DEP Cisco Router 3845 2
DOl Cisco Router 2811 1
DOl Cisco Router 1721 3
DOl Cisco Router 3825 1
DOT Cisco Router 2525 1
DOT Cisco Router 2612 3
DOT Cisco Router 2613 2
DOT Cisco Router 2801 2
DOT Cisco Router 2811 97
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Agency Manufacturer |Device Type Model Qty
DOT Cisco Router 2821 186
DOT Cisco Router 6509 2
DOT Cisco Router 7204 5
DOT Cisco Router 7206 7
DOT Cisco Router 7206V XR 3
DPW Cisco Router 1605A 1
DPW Cisco Router 1751 80
DPW Cisco Router 2600 1
DPW Cisco Router 2620 1
DPW Cisco Router 2651 5
DPW Cisco Router 2801 1
DPW Cisco Router 2811 1
DPW Cisco Router 3560-48TS 3
DPW Cisco Router 3600 1
DPW Cisco Router 3825 139
DPW Cisco Router 7206 1
DPW Cisco Router 7206VXR 1
DPW Cisco Router 7507 1
DPW Cisco Router 7513 2
FBC Cisco Router 1720 16
FBC Cisco Router 1841 6
GCB Cisco Router 1841 11
GCB Cisco Router 3560 2
GCB Cisco Router 3825 2
MAN Cisco Router 3745 5
MAN Cisco Router 3825 1
MAN Cisco Router 3845 55
MAN Cisco Router 7204 2
MAN Cisco Router 7206VXR 2
MAN Cisco Router 7301 2
MLA Cisco Router 2621 1
MLA Cisco Router 2821 6
MLA Cisco Router 3662 1
MLA Cisco Router 3845 2
PDE Cisco Router 1601 1
PDE Cisco Router 1841 1
PGC Cisco Router 1841 6
PHM Cisco Router 2821 23
PMA Cisco Router 1721 3
PMA Cisco Router 3825 1
PSP - CLN |Cisco Router 2621XM 132
PSP - CLN |Cisco Router 2811 257
PSP - CLN |Cisco Router 3845 2
PSP-ENT |Cisco Router 1601R 1
PSP-ENT |Cisco Router 1811 1
PSP-ENT |Cisco Router 2611XM 6
PSP-ENT |Cisco Router 2811 7
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Agency Manufacturer |Device Type Model Qty
PSP-ENT [Cisco Router 3640 1
PSP-ENT [Cisco Router 3745 19
PSP-ENT [Cisco Router 3845 6
PSP-ENT |Cisco Router 7507 4
PSR Cisco Router 1721 7
PSR Cisco Router 1751 1
PSR Cisco Router 6509 1
PUC Cisco Router 1751 1
PUC Cisco Router 2801 1
PUC Cisco Router 3825 4
SER Cisco Router 2811 1
SER Cisco Router 1721 6
DPW Bay Switch 350T-24T 1
DPW Bay Switch 450-12F 5
DPW Bay Switch 450-12T 400-4FX MDA 7
DPW Bay Switch 450-24T 745
DPW Bay Switch 470-24T 132
CNR Cisco Switch 3524 20
CNR Cisco Switch 3548 9
CNR Cisco Switch 3550-24 9
CNR Cisco Switch 3550-48 7
CNR Cisco Switch 3560 6
CNR Cisco Switch 3560-48 24
CNR Cisco Switch 6509 1
DEP Cisco Switch 4506 14
DEP Cisco Switch 4507 2
DEP Cisco Switch 2950 6
DEP Cisco Switch 3550-24 9
DEP Cisco Switch 3550-48 73
DEP Cisco Switch 3560 4
DEP Cisco Switch 3560-48 12
DEP Cisco Switch 3750G-48TS 2
DEP Cisco Switch 6509 2
DPW Cisco Switch 2960-24 17
DPW Cisco Switch 2960-48 3
DPW Cisco Switch 2960G-24 15
DPW Cisco Switch 2960G-48 3
DPW Cisco Switch 3550-12 1
DPW Cisco Switch 3550-24 9
DPW Cisco Switch 3550-48 3
DPW Cisco Switch 3560 10
DPW Cisco Switch 3560-24TS 41
DPW Cisco Switch 3560-48 12
DPW Cisco Switch 3560-48TS 104
DPW Cisco Switch 3560G-24TS 18
DPW Cisco Switch 3750-24TS 2
DPW Cisco Switch 3750-48TS 8
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Agency Manufacturer |Device Type Model Qty
DPW Cisco Switch 4506 6
DPW Cisco Switch 6509 6
GCB Cisco Switch 2950 2
GCB Cisco Switch 2950-12 3
GCB Cisco Switch 2960-24 3
GCB Cisco Switch 3550-12 2
GCB Cisco Switch 3550-24 2
GCB Cisco Switch 3550-48 9
GCB Cisco Switch 3560-24 2
GCB Cisco Switch 3560-48 4
GCB Cisco Switch 3750-48TS 4
MAN Cisco Switch 4506 2
MAN Cisco Switch 4507 1
MAN Cisco Switch 2950SX-24 1
MAN Cisco Switch 3550-24 1
MAN Cisco Switch 3550-48 2
MAN Cisco Switch 3560 2
MAN Cisco Switch 3750-48TS 2
MAN Cisco Switch 3750G-24T 6
MAN Cisco Switch 6509 5
PMA Cisco Switch 3560 1
PMA Cisco Switch 3750-24TS 2
PMA Cisco Switch 4006 2
PMA Cisco Switch 6509 1
PMA Cisco Switch WS-3560G 1
PSP - CLN |Cisco Switch WS-C2950-12 12
PSP-ENT |Cisco Switch 2950 4
PSP-ENT |Cisco Switch 6509 8
PSP-ENT |Cisco Switch WS-C2950G-48 9
PSP-ENT |Cisco Switch WS-C3512-XL-EN 1
PSP-ENT |Cisco Switch WS-C3524-XL-EN 2
PSP-ENT |Cisco Switch WS-C3550-12G 1
PSP-ENT |Cisco Switch WS-C3550-24 2
PSP-ENT |Cisco Switch WS-C3560-24TS 359
PSP-ENT |Cisco Switch WS-C3750G-48TS 33
PSR Cisco Switch 3560 17
PUC Cisco Switch 2948G 1
PUC Cisco Switch 2950 1
PUC Cisco Switch 2950-12 1
PUC Cisco Switch 2950SX-48 2
PUC Cisco Switch 3512 1
PUC Cisco Switch 3550-24 1
PUC Cisco Switch 3550-48 1

Checkpoint VPN Connectra 1
PSP-ENT |Cisco WirelessAccessPoint |AIR-AP1231G-A-K9 11
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Commonwealth of Pennsylvania

County
Adams
Adams
Adams
Adams
Adams
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Allegheny
Armstrong
Armstrong
Armstrong
Armstrong
Beaver
Beaver
Beaver
Beaver
Beaver
Beaver
Beaver
Beaver
Bedford
Bedford
Bedford
Bedford
Bedford

Total System Count

Service Municipality

Cumberland
Gettysburg
Gettysburg
Gettysburg
Straban
Bridgeville
Bridgeville
Collier
Coraopolis
Hamarville
McCandless
McKeesport
Pittsburgh
Pittsburgh
Pittsburgh
Pittsburgh
Pittsburgh
Pittsburgh
Pittsburgh
Pittsburgh
West Deer
Apollo
Kittanning
Kittanning
Mannor
Aliquippa
Ambridge
Beaver
Beaver Falls
Chippewa
East Rochester
Hanover
Rochester
Bedford
Bedford
Bedford
East St Clair
West Providance

PBX and Key Systems

All Systems
PBX Systems
Key Systems

Manufacturer
Executone
Bell Meridian
Executone
NEC
Toshiba
NEC

NEC
Executone
Toshiba
Executone
Executone
Toshiba

Bell Meridian
Inter-Tel
Meridian
NEC

NEC

Nortel
Systems Eng Intl.
Toshiba

NEC
Toshiba

NEC
Toshiba

NEC
Toshiba

NEC

NEC
Toshiba

Bell Meridian
NEC
Executone
Executone
Executone
NEC
Northern Telcom
NEC

Bell Meridian
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571
68
503

Type
Key
Key
Key
Key
Key
Key
PBX
Key
Key
Key
Key
Key
Key
Key
Key
Key
PBX
PBX
Key
Key
Key
PBX
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key

Nbr of Systems
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Commonwealth of Pennsylvania

County
Berks
Berks
Berks
Berks
Berks
Berks
Berks
Berks
Berks
Berks
Berks
Berks
Blair
Blair
Blair
Blair
Blair
Blair
Bradford
Bradford
Bradford
Bradford
Bucks
Bucks
Bucks
Bucks
Bucks
Butler
Butler
Butler
Butler
Butler
Cambria
Cambria
Cambria
Cambria
Cambria
Cambria
Cambria
Cambria
Cambria

Service Municipality

Cumru
Exeter
Hamburg
Hamburg
Kutztown
Muhlenberg
Ontelanee
Reading
Reading
Reading
Temple
Wernersville
Altoona
Altoona
Altoona
Altoona
Hollidaysburg
Logan
Towanda
Towanda
Towanda
Wysox
Dublin
Falls
Perkasie
Sellersville
Upper Makefield
Butler
Butler
Butler
Butler
Connoquenessing
Cambria
Cresson
Ebensburg
Geistown
Johnstown
Johnstown
Johnstown
Johnstown
Richland

PBX and Key Systems

Manufacturer
Toshiba
Executone
Executone
Fujitsu
Inter-Tel
NEC
Executone
Executone
Inter-Tel
NEC
Executone
Fujitsu
Meridian
NEC
Northern Telcom
Toshiba
Fujitsu

Bell Meridian
Executone
Inter-Tel
Toshiba
NEC
Executone
Executone
Toshiba
Executone
Toshiba
Fujitsu

NEC

Nortel
Toshiba

Bell Meridian
NEC

NEC

NEC

Bell Meridian
Executone
Northern Telcom
Toshiba

Bell Meridian
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Commonwealth of Pennsylvania

County
Cambria
Cambria
Cambria
Cambria
Cameron
Cameron
Carbon
Carbon
Carbon
Centre
Centre
Centre
Centre
Centre
Centre
Centre
Centre
Chester
Chester
Chester
Chester
Chester
Chester
Chester
Clarion
Clarion
Clearfield
Clearfield
Clearfield
Clearfield
Clearfield
Clearfield
Clearfield
Clinton
Clinton
Clinton
Clinton
Columbia
Columbia
Columbia
Columbia

Service Municipality

Richland
Stony Creek
Upper Yoder
Upper Yoder
Emporium
Portage

Jim Thorpe
Jim Thorpe
Lehighton
Bellefonte
Bellefonte
Benner
Benner
Harris

Rush

Spring

State College
Avondale
Chadds Ford
Coatesville
East Pikeland
East Vincent
East Whiteland
Uwchlan
Clarion

Paint
Clearfield
Clearfield
Karthaus
Lawrence
Lawrence
Sandy
Woodward
Lock Haven
Logan

Mill Hall
Woodward
Berwick
Bloomsburg
Bloomsburg
Hemlock

PBX and Key Systems

Manufacturer
NEC
Executone
Executone
Fujitsu
Toshiba
Toshiba
Comdial
Inter-Tel
Executone
Fujitsu
Toshiba
NEC
Toshiba
Executone
Toshiba
Toshiba
Executone
Toshiba
Executone
NEC

Bell Meridian
Fujitsu
Toshiba
Executone
NEC
Executone
NEC
Toshiba
Fujitsu
Bell Meridian
NEC
NEC
Fujitsu
Executone
NEC
Digital
NEC

Bell Meridian
NEC
Toshiba
Toshiba

Exhibit F-6 Page 4

Telecommunications RFP Number 6100004339

Type Nbr of Systems
Key
Key
Key
PBX
Key
Key
Key
Key
Key
PBX
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key
Key
PBX
Key
Key
Key
Key
Key
Key
PBX
Key
Key
Key
PBX
Key
Key
Key
Key
Key
Key
Key
Key

P PR RPRPRPRPNRPRPORPRRPRPRPRPPRPNNRPRRPRPRPRPRPRPRPRPNRPNRPRPRPREPRPRREPRERERPR



Commonwealth of Pennsylvania

County
Columbia
Crawford
Crawford
Crawford
Crawford
Crawford
Crawford
Crawford
Cumberland
Cumberland
Cumberland
Cumberland
Cumberland
Cumberland
Cumberland
Cumberland
Cumberland
Cumberland
Cumberland
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Delaware
Delaware
Delaware
Delaware
Delaware
Elk

Service Municipality

Salem

Cambridge Springs

Cherry Tree
Mead
Meadville
Meadville
Pine

Veron
Carlisle
Carlisle
Fairview
Lower Allen
Lower Allen
Lower Allen
North Middleton
Penn

Penn

South Middleton
South Middleton
Dauphin
Derry
Elizabethville
Harrisburg
Harrisburg
Harrisburg
Harrisburg
Harrisburg
Harrisburg
Harrisburg
Susquehanna
Susquehanna
Susquehanna
Susquehanna
Susquehanna
West Hanover
Chester
Chester
Chester
Marple

Upper Darby
Ridgway

PBX and Key Systems

Manufacturer
Toshiba
Fujitsu
NEC
Executone
NEC
Toshiba
Toshiba
Toshiba
Executone
NEC
Toshiba
Executone
Fujitsu
NEC
Toshiba
NEC
Toshiba
Executone
Toshiba
Toshiba
Toshiba
Toshiba
Executone
Fujitsu
Inter-Tel
NEC

NEC
Toshiba
Western Electric
Executone
Fujitsu
Inter-Tel
NEC
Toshiba
Nortel
Fujitsu
Samsung
Toshiba
NEC
Toshiba
Bell Meridian
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Commonwealth of Pennsylvania

County
Elk

Elk

Erie

Erie

Erie

Erie

Erie

Erie

Erie

Erie

Erie

Erie

Erie
Fayette
Fayette
Fayette
Fayette
Fayette
Forest
Forest
Forest
Forest
Franklin
Franklin
Franklin
Franklin
Franklin
Fulton
Fulton
Fulton
Greene
Greene
Greene
Greene
Greene
Huntingdon
Huntingdon
Huntingdon
Huntingdon
Huntingdon
Huntingdon

Service Municipality

Ridgway

St Marys
Albion

Erie

Erie

Erie

Erie

Fairview
Girard

Harbor Creek
Union

Union
Waterford
Connellsville
Luzerne
Uniontown
Uniontown
Uniontown
Forest
Tionesta
Tionesta
Tionesta
Chambersburg
Chambersburg
Chambersburg
Greene
Quincy
McConnellsburg
McConnellsburg
Todd

Franklin
Waynesburg
Waynesburg
Waynesburg
Waynesburg
Huntingdon
Huntingdon
Huntingdon
Huntingdon
Marklesburg
Smithfield

PBX and Key Systems

Manufacturer
Toshiba

NEC

Harris

Fujitsu

NEC

Third Generation
Toshiba
Toshiba
Toshiba
Toshiba

NEC

Toshiba
Toshiba

NEC

NEC
Executone
NEC

Toshiba

NEC
Executone
NEC

Toshiba
Executone
NEC

Northern Telcom
Fujitsu

Fujitsu

NEC

Toshiba

Toshiba
Bell Meridian
Harris
NEC
Toshiba
Fujitsu
NEC
NEC
Panasonic
Toshiba
NEC

Exhibit F-6 Page 6

Telecommunications RFP Number 6100004339

Type
Key
Key
PBX
PBX
Key
PBX
Key
Key
Key
Key
Key
Key
Key
Key
PBX
Key
Key
Key
PBX
Key
Key
Key
Key
Key
Key
PBX
PBX
Key
Key
Key
Key
Key
PBX
Key
Key
PBX
Key
PBX
Key
Key
Key

Nbr of Systems

P PP RPNNRPNRPPRPRPRPRPRPRPRPREPREPERPNNMNNRPRRPRPRPRPRPRPRPREPREPRPRPRPORLRWOWRLRENN



Commonwealth of Pennsylvania

County
Huntingdon
Huntingdon
Indiana
Indiana
Indiana
Jefferson
Jefferson
Jefferson
Jefferson
Jefferson
Juniata
Lackawanna
Lackawanna
Lackawanna
Lackawanna
Lackawanna
Lackawanna
Lackawanna
Lancaster
Lancaster
Lancaster
Lancaster
Lancaster
Lancaster
Lancaster
Lancaster
Lancaster
Lancaster
Lancaster
Lawrence
Lawrence
Lawrence
Lawrence
Lawrence
Lebanon
Lebanon
Lebanon
Lebanon
Lebanon
Lebanon
Lebanon

Service Municipality

Todd

Walker
Indiana
Indiana
Indiana

Bell
Brookville
Falls Creek
Punxsutawney
Punxsutawney
Port Royal

Clarks Summit

Dunmore
Scranton
Scranton
Scranton
Scranton
Taylor
Columbia
East Lampeter
East Lampeter
East Lampeter
Elizabeth
Ephrata
Lancaster
Lancaster
Manheim
Mount Joy
Strasburg
New Castle
New Castle
New Castle
Shenango
Shenango
Cornwall

East Hanover
Jonestown
Lebanon
Lebanon

South Lebanon

Union

PBX and Key Systems

Manufacturer

Toshiba

NEC

Bell Meridian
Fujitsu

NEC

Toshiba
Toshiba
Toshiba

Bell Meridian
NEC

NEC

Toshiba
Toshiba

Executone
Meridian
Toshiba
Executone
Bell Meridian
NEC
Nortel
Toshiba
Executone
Executone
Samsung
Toshiba
Toshiba
Fujitsu
Executone
Executone
NEC
Toshiba
Fujitsu
Toshiba
Executone
NEC
Toshiba
NEC
Premier
Bell Meridian
Nortel
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Commonwealth of Pennsylvania

County
Lehigh
Lehigh
Lehigh
Lehigh
Lehigh
Lehigh
Lehigh
Lehigh
Lehigh
Lehigh
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Luzerne
Lycoming
Lycoming
Lycoming
Lycoming
Lycoming
Lycoming
Lycoming
Lycoming
Lycoming
McKean
McKean

Service Municipality

Allentown
Allentown
Allentown
Allentown
Allentown
Allentown
Allentown
Bethlehem

Upper Macungie

Whitehall
Dallas
Dallas
Forty Fort
Foster
Hazleton
Hazleton

Hunlock Creek

Nanticoke
Nanticoke
Pittston
Plymouth
Ross

West Hazleton
West Pittston
White Haven
Wilkes Barre
Wilkes Barre
Wilkes Barre
Wilkes Barre
Wyoming
Loyalsock
Montoursville
Muncy
Nippenose
Williamsport
Williamsport
Williamsport
Williamsport
Williamsport
Bradford
Bradford

PBX and Key Systems

Manufacturer

AT&T
Executone
Executone
Fujitsu
Inter-Tel
NEC
Samsung
NEC

NEC
Inter-Tel
Executone
Fujitsu

NEC
Toshiba

Bell Meridian
Executone
Nortel

Bell Meridian
Executone
Executone
Bell Meridian
Executone
Toshiba

Bell Meridian
Fujitsu
Executone
NEC
Samsung
Toshiba
Toshiba
Toshiba
Fujitsu

NEC
Inter-Tel

Bell Meridian
Executone
NEC

NEC
Toshiba
AT&T

Bell Meridian
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Commonwealth of Pennsylvania

County
McKean
McKean
McKean
Mercer
Mercer
Mercer
Mercer
Mercer
Mercer
Mercer
Mercer
Mercer
Mifflin
Mifflin
Monroe
Monroe
Monroe
Monroe
Monroe
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montgomery
Montour
Montour
Northampton
Northampton
Northampton

Service Municipality

Bradford

Kane
Lafayette
Findley

Grove City
Hermitage
Jackson Center
Jackson Center
Mercer

Sharon

Sharon

Sharon
Lewistown
Lewistown
Blakeslee
Pocono

Stroud

Stroud
Swiftwater
Cheltenham
Graterford
Horsham
Lower Moreland

Lower Providence

Norristown
Norristown
Norristown
Norristown
Norristown
Pottstown
Skippack
Upper Merion
White Marsh
Danville
Mahoning
Bethlehem
Upper Nazareth
Wilson

Northumberlanc Coal
Northumberlant Milton
Northumberlanc Northumberland

PBX and Key Systems

Manufacturer
NEC
Toshiba
Executone
NEC

Bell Meridian
Bell Meridian
Executone
NEC
Toshiba
Executone
Meridian
Toshiba
Fujitsu

NEC
Comdial
Executone
Inter-Tel
Toshiba
Toshiba
Inter-Tel
NEC
Executone
Executone
Samsung
Executone
Fujitsu
Inter-Tel
Nortel
Toshiba

Bell Meridian
Inter-Tel
Executone
Executone
NEC

Fujitsu

Bell Meridian
Toshiba
Inter-Tel
Harris
Executone
Executone
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Commonwealth of Pennsylvania

County

Service Municipality

NorthumberlancSunbury
Northumberlanc Sunbury
NorthumberlancUpper Augusta
NorthumberlancUpper Augusta

Perry

Perry

Perry

Perry

Perry
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Pike

Pike

Pike

Potter

Potter

Potter
Schuylkill
Schuylkill
Schuylkill
Schuylkill
Schuylkill
Schuylkill
Schuylkill
Schuylkill
Schuylkill
Snyder
Snyder
Snyder
Snyder
Snyder
Somerset
Somerset
Somerset
Somerset
Somerset
Somerset
Somerset

Howe

New Bloomfield
Oliver
Toboyne
Tyrone
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Dingman
Dingman
Hawley
Coudersport
Oswayo
Ulysses
Ashland
Barnesville
Frackville
Hometown
Kutztown
Pottsville
Schuylkill Haven
Tamaqua
West Mahanoy
Middleburg
Penn

Penn
Selinsgrove
Selinsgrove
Jefferson
Lincoln
Somerset
Somerset
Somerset
Somerset
Somerset

PBX and Key Systems

Manufacturer
Executone
NEC

Bell Meridian
Executone
Toshiba
Inter-Tel
NEC

NEC
Fujitsu
Executone
Inter-Tel
NEC
Samsung
Toshiba
Inter-Tel
Toshiba
Inter-Tel
Executone
NEC
Panasonic
Executone
Executone
NEC

NEC

NEC

NEC
Toshiba
Executone
Harris
NEC
Fujitsu
Toshiba
Executone
Toshiba
Toshiba
Toshiba

Executone
Fujitsu
Harris
Meridian
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Commonwealth of Pennsylvania

County
Somerset
Sullivan
Sullivan
Susquehanna
Susquehanna
Susquehanna
Susquehanna
Tioga

Tioga

Tioga

Union

Union
Venango
Venango
Venango
Venango
Venango
Venango
Venango
Venango
Warren
Warren
Warren
Warren
Warren
Warren
Washington
Washington
Washington
Washington
Wayne
Wayne
Wayne
Wayne
Wayne
Westmoreland
Westmoreland
Westmoreland
Westmoreland
Westmoreland
Westmoreland

Service Municipality

Somerset
Dushore
Laporte
Montrose
Montrose
New Mlldord
New Milford
Mansfield
Wellsboro
Wellsboro
Lewisburg
Union
Cornplanter
Cranberry
Franklin
Franklin

Oil City
Polk

Sandy Creek
Sandycreek
Conewango
Conewango
Warren
Warren
Warren
Wayne
South Franklin
Washington
Washington
Washington
Cherry Rich
Cherry Ridge
Mt Pleasant
Texas
Waymart
Derry

Derry
Fairfield
Greensburg
Greensburg
Hempfield

PBX and Key Systems

Manufacturer
NEC
Executone
Executone
Executone
NEC

NEC
Toshiba
Toshiba
NEC
Toshiba
Executone
NEC
Fujitsu
NEC
Executone
Toshiba
NEC

NEC
Toshiba
NEC

NEC
Toshiba
Fujitsu
Inter-Tel
NEC

NEC
Meridian
NEC
Northern Telcom
Toshiba
Toshiba
Toshiba
Samsung
Inter-Tel
Nortel
Fujitsu
NEC
Toshiba
Fujitsu
NEC

Bell Meridian
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Commonwealth of Pennsylvania

County
Westmoreland
Westmoreland
Westmoreland
Westmoreland
Westmoreland
Westmoreland
Westmoreland
Wyoming
Wyoming
Wyoming
Wyoming
York

York

York

York

York

York

York

York

York

York

Service Municipality

Hempfield
Ligonier
Monessen
Mount Pleasant
Penn
Pittsburgh
Unity
Tunkhannock
Tunkhannock
Tunkhannock
Tunkhannock
Hanover
Loganville
Manchester
Springettsbury
Warrington
York

York

York

York

York

PBX and Key Systems

Manufacturer
Sieman

Bell Meridian
NEC

NEC

NEC
Toshiba
Toshiba
Executone
Inter-Tel
NEC
Toshiba

Bell Meridian
Northern Telcom
NEC

Bell Meridian
Toshiba

Bell Meridian
Executone
NEC

Nortel
Toshiba
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REQUEST FOR PROPOSAL

pennsylvania

STATE OF INDEPENDENCE

Commonwealth of Pennsylvania
Office of Administration / Information Technology

Exhibit H -
Voice Services

RFP ISSUE Date
12-Nov-08

PROPOSAL Due Date
20-Jan-09




Commonwealth of Pennsylvania

Voice Services

RFP Number

TOTALS 71,327 59,505 323 12,959 54 4,480 6 1,696 202 889 4,808 24,912
Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
Nbr of Centrex Centrex ISDN | Centrex ISDN Centrex Business  |Business ISDN| with 6 Way | with Speed Call | Group Speed Call with Basic Enhanced
County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Adams Abbottstown 1 1
Adams Bendersville 1 1
Adams Berwick 1 1
Adams Biglerville 7 7
Adams Carroll Valley 1 1
Adams Cooke 11 9 2 2
Adams Cooke Twp 2 2
Adams Cumberland 36 27 7 2 17
Adams Cumberland Twp 1 1
Adams East Berlin 2 2
Adams Fairfield 2 2
Adams Gettysburg 31 26 1 4 5
Adams Hamiltonban Twp 1 1
Adams Heidlershurg 3 3
Adams Latimore Twp 1 1
Adams Littlestown 1 1
Adams New Oxford 2 2 1
Adams Reading 1 1
Adams Straban 17 14 3
Adams York Springs 1 1
Allegheny Adams 2 1 1 1
Allegheny Allegheny 1 1
Allegheny Allison Park 4 3 1
Allegheny Bethel Park 18 16 2 1
Allegheny Brentwood 3 3
Allegheny Bridgeville 414 389 21 4 13 2
Allegheny Carnegie 2 2 1
Allegheny Castle Shannon 1 1
Allegheny Cheswick 8 2 6
Allegheny Collier 23 14 9 1
Allegheny Coraopolis 79 79 32
Allegheny Cranberry 5 2 3
Allegheny Dormont 2 2
Allegheny Edgewood 3 3
Allegheny Elizabeth 8 2 6
Allegheny Findlay 9 1 8
Allegheny Gibsonia 7 5 2
Allegheny Glassport 2 2
Allegheny Glenford 1 1
Allegheny Greentree 6 6 4
Allegheny Hamarville 13 13 7
Allegheny Harmar 48 48 4
Allegheny Harrison 4 2 2
Allegheny Homestead 2 2
Allegheny Indiana 3 3
Allegheny Jefferson Hills 1 1
Allegheny Kennedy 1 1
Allegheny Leetsdale 5 2 3
Allegheny Mc Candless 9 9
Allegheny McCandless 14 14
Allegheny McKees Rocks 5 5
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Commonwealth of Pennsylvania

Voice Services

RFP Number

Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
Nbr of Centrex | Centrex ISDN | Centrex ISDN Centrex Business  |Business ISDN| with 6 Way | with Speed Call | Group Speed Call with Basic Enhanced
County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Allegheny McKeesport 204 184 19 1 1 1 105
Allegheny Millvale 2 2
Allegheny Monroeville 41 35 6 3 2
Allegheny Moon 20 6 14
Allegheny Moon Twp 6 6 1
Allegheny Mt Lebanon 1 1
Allegheny Mt Lebanon Twp 1 1
Allegheny Munhall 2 2
Allegheny Neville Island 6 6
Allegheny North Fayette 5 5
Allegheny North Versailles 4 4
Allegheny Oakmont 2 2
Allegheny Ohara 43 42 1 2
Allegheny O'Hara 8 8
Allegheny Ohio 70 70 5
Allegheny Penn Hills 17 17
Allegheny Pine 3 3
Allegheny Pittsburgh 3,416 2,714 5 630 8 57 2 87 5 66 210 1,578
Allegheny Pleasant Hills 7 7
Allegheny Plum 3 1 2
Allegheny Robinson 16 13 3 3
Allegheny Robinson Twp 2 2
Allegheny Ross 9 8 1
Allegheny Ross Twp 1 1
Allegheny Scott 18 18
Allegheny Sewickley 5 5
Allegheny Shaler 4 4
Allegheny South Fayette 6 4 2
Allegheny South Park 3 3
Allegheny Southside 1 1
Allegheny Springdale 2 2
Allegheny Springdale Boro 1 1
Allegheny Stowe 3 3
Allegheny Tarentum 1 1
Allegheny Upper St Clair 3 1 2
Allegheny Verona 2 2
Allegheny Versailles 2 2
Allegheny Warrendale 1 1
Allegheny West Deer 12 3 9
Allegheny West Deer Twp 3 3 2
Allegheny West Mifflin 9 9 4
Allegheny West View 4 4
Allegheny West Wheatfield 1 1
Allegheny Wexford 1 1 1
Allegheny White Oak 2 2
Allegheny Wilkins 2 2
Armstrong Apollo 19 15 4 2
Armstrong East Franklin 35 25 10 1
Armstrong Kittanning 130 108 4 18 3 1 8
Armstrong Leechburg 2 2
Armstrong Littanning 2 2
Armstrong Mahoning 1 1
Armstrong Mannor 7 6 1 3
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Commonwealth of Pennsylvania

Voice Services

RFP Number

Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
Nbr of Centrex | Centrex ISDN | Centrex ISDN Centrex Business  |Business ISDN| with 6 Way | with Speed Call | Group Speed Call with Basic Enhanced
County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Armstrong Manor Twp 1 1
Armstrong Newmanstown 4 4
Armstrong Rayburn 3 2 1
Armstrong Templeton 1 1
Armstrong Wayne 2 2
Armstrong Worthington 2 1 1
Beaver Aliquippa 13 12 1 1
Beaver Ambridge 24 23 1 1
Beaver Baden 1 1
Beaver Beaver 40 34 6
Beaver Beaver Falls 31 27 4 1 8
Beaver Center 2 2
Beaver Chippewa 18 12 6 4
Beaver Clinton 2 2
Beaver Darlington 2 2
Beaver East Rochester 26 20 6
Beaver Economy 2 2
Beaver Greene 2 2
Beaver Hanover 19 15 4
Beaver Harmony 2 2
Beaver Hopewell 1 1
Beaver INDUSTRY 2 2
Beaver Midland 2 2
Beaver New Brighton 7 7
Beaver New Sewickley 7 5 2
Beaver North Sewickley 2 2
Beaver Ohioville 1 1
Beaver Raccoon 6 2 4
Beaver Rochester 211 194 13 4 27
Bedford Bedford 161 147 5 9 3 25
Bedford Broad Top 1 1
Bedford Brush Creek 2 2
Bedford Clearville 2 2
Bedford East Providence 1 1
Bedford East St Clair 4 4
Bedford Everett 4 2 2
Bedford Harrison 1 1
Bedford Hyndman 1 1
Bedford Hyndman Boro 2 2
Bedford Loysburg 1 1
Bedford Manns Choice 1 1
Bedford Monroe 3 3
Bedford Napier 43 39 4 2 6 13
Bedford New Enterprise 3 3
Bedford Pavia 10 5 5
Bedford Saxton 3 2 1
Bedford Snake Spring 1 1
Bedford South Woodbury 1 1
Bedford West Providance 6 6
Bedford West Providence 1 1
Berks Amity 4 4
Berks Bern 5 5
Berks Bernville 3 3
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Commonwealth of Pennsylvania

Voice Services

RFP Number

Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
Nbr of Centrex | Centrex ISDN | Centrex ISDN Centrex Business  |Business ISDN| with 6 Way | with Speed Call | Group Speed Call with Basic Enhanced
County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Berks Bethal 2 2
Berks Bethel 1 1
Berks Bethel Twp 1 1
Berks Birdsboro 6 4 2 2
Berks Boyertown 2 2
Berks Cumru 34 31 3 1
Berks Exeter 12 3 9
Berks Fleetwood 14 12 2
Berks Hamburg 63 44 2 13 4 1 3 17
Berks Heidelberg 7 3 4 1
Berks Kenhorst Borough 3 3
Berks Kutztown 32 32 24
Berks Lenhartsville 2 2
Berks Lower Heidelberg 1 1
Berks Maidencreek 1 1
Berks Mohnton 1 1
Berks Muhlenberg 81 77 4 1 1 37
Berks Ontelanee 8 3 5
Berks Pike TWP 1 1
Berks Reading 630 557 55 18 13 6 78
Berks South Eidelberg 3 3
Berks Spring 3 2 1
Berks St Lawrence 1 1
Berks Tilden 2 2
Berks Union 31 29 2 5
Berks Wernersville 23 21 2
Berks Windsor Twp 2 2
Berks Womelsdorf 2 2
Berks Wyomissing 5 5
Blair Allegheny 27 20 7 1 1 7
Blair Altoona 828 578 242 8 10 5 40 241
Blair Antis 2 2
Blair Antis Twp 2 2
Blair Blair 32 32 1
Blair Blair Township 1 1
Blair Catharine 2 2
Blair Frankstown 13 11 2 11
Blair Frankstown Twp 2 2 1
Blair Freedom 1 1
Blair Hollidaysburg 169 156 2 11 1 13
Blair Huntingdon 1 1
Blair Logan 24 23 1 1 4
Blair Martinshurg 16 14 2 6
Blair Snyder 2 2
Blair Taylor 1 1
Blair Tyrone 10 9 1 2
Bradford Albany 1 1
Bradford Allis Hollow 1 1
Bradford Athens 1 1
Bradford Burlington 1 1
Bradford Canton 7 7
Bradford Milan 1 1
Bradford Monroe 4 4

Exhibit H Page 5




Commonwealth of Pennsylvania

Voice Services

RFP Number

Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
Nbr of Centrex | Centrex ISDN | Centrex ISDN Centrex Business  |Business ISDN| with 6 Way | with Speed Call | Group Speed Call with Basic Enhanced
County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Bradford North Towanda 4 3 1
Bradford Sayre 3 3
Bradford Sheshequin 1 1
Bradford Towanda 73 18 55 2
Bradford Troy 6 1 5
Bradford Tuscarora 1 1
Bradford West Burlington 8 7 1 1
Bradford West Smithfield 1 1
Bradford Wyalusing 4 4
Bucks Bedminster 5 2 3
Bucks Bensalem 166 137 6 23 35
Bucks Bristol 268 242 17 9 8 115
Bucks Buckingham 3 3
Bucks Doylestown 44 44
Bucks Dublin 7 7
Bucks East Rockhill 29 28 1 24 13 1
Bucks Falls 16 13 3
Bucks Haycock 19 9 10 3 4
Bucks Hilltown 2 2
Bucks Holland 1 1 1
Bucks Langhorne 6 6
Bucks Lower Makefield 8 6 2
Bucks Lower Makefield Twp| 1 1
Bucks Lower Southampton 9 9
Bucks Middletown 6 3 3
Bucks Milford 1 1
Bucks Morrisville 5 5
Bucks Muddy Creek 2 2
Bucks New Britain 4 4
Bucks Newtown 16 14 2
Bucks Northampton 4 3 1
Bucks Ottsville 1 1
Bucks Penndel 2 2
Bucks Perkasie 22 21 1 3
Bucks Plumstead 7 2 5 1
Bucks Quakertown 6 6
Bucks Richland 1 1
Bucks Sellersville 14 14 9
Bucks Solebury 4 4
Bucks Tinicum 11 8 3 3
Bucks Upper Makefield 16 7 9
Bucks Upper Makefield Twp| 1 1
Bucks Upper Southampton 6 6
Bucks Warminster 30 28 2 2
Bucks Warrington 3 3
Bucks Warwick 3 3
Bucks Washington Crossing 15 15 1
Bucks West Rockhill 1 1
Bucks Worth 1 1
Bucks Wrightstown 1 1
Bucks Yardley 3 3
Butler Brady 8 8
Butler Brady Twp 1 1
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Butler Buffalo 2 2
Butler Butler 165 152 6 7 1 30
Butler Cherry 1 1
Butler Chicora 1 1
Butler Clay 1 1
Butler Connoquenessing 27 27 8
Butler Cranberry 9 4 5
Butler East Butler 1 1
Butler Evans City 1 1
Butler Franklin 26 26 20 12 6
Butler Jackson 4 3 1
Butler Jefferson 2 1 1 1
Butler Lancaster 1 1
Butler Lyndora 12 9 3
Butler Marion 1 1
Butler Middlesex 2 2
Butler Muddy Creek 25 23 2 2
Butler Muddycreek 2 2
Butler Petrolia 2 2
Butler Saxonburg 1 1
Butler Seven Fields 4 4
Butler Slippery Rock 4 4
Butler Summit 1 1
Butler Valencia Borough 1 1
Butler Washington 1 1
Butler West Sunbury 1 1
Butler Winfield 1 1
Butler Worth 3 3
Butler Zelienople 2 2
Cambria Barnesboro 1 1
Cambria Barr 4 2 2
Cambria Cambria 76 74 2 1
Cambria Conemaugh 1 1
Cambria Cresson 54 42 12
Cambria Dean 2 2
Cambria East Conemaugh 2 2
Cambria Ebenshurg 238 234 4 16 14 134
Cambria Geistown 37 37 7
Cambria Hastings 3 2 1
Cambria Jackson 2 2
Cambria Johnstown 366 317 38 3 8 2 15 14 56
Cambria Lower Yoder 5 2 3
Cambria Nanty Glo 3 3
Cambria Newberry 1 1
Cambria Northern Cambria 3 3
Cambria Patton 3 3
Cambria Pine 2 2
Cambria Portage 6 5 1
Cambria Richland 93 88 5 23
Cambria South Fork 1 1
Cambria Stony Creek 6 6
Cambria Summerhill 3 3
Cambria Upper Yoder 80 69 8 3 1
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Cambria Vitondale 1 1
Cambria West Mont Hilltop 2 2 1
Cambria White 30 19 11 10 4 1
Cambria White Twp 1 1
Cameron Austin 4 4
Cameron Driftwood 4 4
Cameron Emporium 19 10 9 2
Cameron Grove 11 10 1
Cameron Lumber 15 15
Cameron Portage 11 7 4
Cameron Shippen 75 72 3 14 16
Cameron Sinnemahoning 1 1
Carbon Franklin 10 9 1
Carbon Jim Thorpe 21 20 1 1
Carbon Kidder 19 7 12
Carbon Lansford 2 2
Carbon Lehigh 1 1
Carbon Lehighton 121 107 5 9 2 9
Carbon Mahoning 3 1 2
Carbon Nesquehoning 2 2
Carbon Packer 3 3
Carbon Palmerton 2 2
Carbon Penn Forest 3 3
Centre Aaronshurg 1 1
Centre Bellefonte 76 69 3 4 3 19
Centre Benner 74 62 12 2
Centre Boggs 8 8
Centre Centre 3 1 2 1
Centre College 23 17 6 1
Centre Curtain 2 2
Centre Ferguson 10 2 8
Centre Furguson 91 82 8 1 2 3 5
Centre Gregg 2 2
Centre Gregg Township 1 1
Centre Gregg Twp 1 1
Centre Harris 13 5 8
Centre Howard 19 12 7
Centre Liberty 2 2
Centre Patton 12 12
Centre Patton Twp 1 1
Centre Pavia 1 1
Centre Penn 5 3 2
Centre Penn Twp 3 3 1
Centre Philipshurg 114 101 2 11 13 53
Centre Phillipshurg 8 8 7
Centre Philpsburg 5 5
Centre Port Matilda 3 1 2
Centre Potter 33 32 1 31 7 6
Centre Rush 1 1
Centre Rush Twp 1 1
Centre Sandy Ridge 1 1
Centre Snow Shoe 8 2 6
Centre Snow Shoe Twp 1 1
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Centre Snyder 1 1
Centre Spring 40 18 22 2
Centre Spring Mills 1 1
Centre State College 31 28 3 6
Centre Union 1 1
Centre Universtiy Park 6 6 1
Centre Walker Twp 1 1
Chester Avondale 17 16 1
Chester Birmingham 1 1
Chester Caln 6 4 2
Chester Chadds Ford 12 12
Chester Chadds Ford Twp 2 2
Chester Chester 9 3 6 6
Chester Coatesville 145 144 1 43
Chester Downington 2 2 1
Chester Downingtown 3 2 1
Chester East Bradford 10 10
Chester East Brandywine 2 2
Chester East Caln 2 2
Chester East Goshen 1 1
Chester East Pikeland 19 19 7
Chester East Vincent 56 55 1 10
Chester East Whiteland 37 33 4
Chester Easttown 4 3 1
Chester Harleysville 1 1
Chester Honeybrook 2 2
Chester Kennett 1 1
Chester Little Jackson 1 1
Chester London Britain 5 5
Chester Lower Oxford 5 5
Chester New Garden 6 4 2
Chester Newlin 1 1
Chester North Coventry 3 3
Chester Oxford 3 3
Chester Parkeshurg 3 2 1
Chester Penn 2 2
Chester Phoenixville 5 5
Chester Ridley 1 1
Chester Schuylkill 1 1
Chester Thornbury 1 1
Chester Thorndale 160 145 13 2 14
Chester Tredyffrin 14 14
Chester Upper Merion 2 2
Chester Upper Oxford 1 1
Chester Upper Uwchlan 7 6 1
Chester Upper Uwchlan Twp 3 3
Chester Uwchlan 72 71 1
Chester Warwick 1 1
Chester West Bedford 44 40 4 13 18
Chester West Bradford 1 1
Chester West Chester 35 34 1 5
Chester West Goshen 8 7 1
Chester West Goshen Twp 2 2
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Chester West Sadsbury 2 2
Chester West Vincent 3 3
Chester West Whiteland 6 4 2
Chester Westtown 2 2
Chester Whiteland 25 10 15 7 16
Chester Whiteland Twp 1 1
Chester Willistown 1 1
Clarion Beaver 2 2
Clarion Beaver Twp 1 1
Clarion Clarion 19 17 2 2
Clarion Farmington 4 3 1
Clarion Farmington Twp 2 1 1
Clarion Hawthorn 1 1
Clarion Knox 96 83 6 7
Clarion Licking 2 2
Clarion Monroe 99 93 4 2 4
Clarion New Bethlehem 6 1 5
Clarion Paint 29 19 9 1 1
Clarion Paint Twp 1 1
Clarion Porter Twp 1 1
Clarion Shippenville 1 1
Clearfield Bell 1 1
Clearfield Bells Landing 2 2
Clearfield Benezette 2 1 1
Clearfield Bradford 9 4 5
Clearfield Burnside 1 1
Clearfield Clearfield 416 370 40 6 5 84
Clearfield Cooper 2 2
Clearfield Cooper Twp 1 1
Clearfield Curwensville 2 2
Clearfield Decatur 4 2 2
Clearfield Dubois 15 13 2 1
Clearfield Glen Hope 3 3
Clearfield Graham 4 2 2
Clearfield Grampian 5 5
Clearfield Houtzdale 2 2
Clearfield Huston 1 1
Clearfield Karthaus 38 28 10
Clearfield Lanse 1 1
Clearfield Lawrence 71 61 10 5
Clearfield Morris 2 2
Clearfield Morrisdale 2 2
Clearfield Osceola Mills 2 2
Clearfield Pine 50 47 3 33
Clearfield Rocton 3 3
Clearfield Sandy 14 10 4
Clearfield Wayne 3 3
Clearfield Woodland 50 49 1 11
Clearfield Woodward 24 6 18
Clinton Beech Creek 1 1
Clinton Chapman 8 5 3 3
Clinton City of Lock Haven 5 5
Clinton Clinton 4 4
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Clinton Crawford 2 2
Clinton Hyner 1 1
Clinton Leidy 20 15 5 1
Clinton Lock Haven 155 146 1 6 2 3 24
Clinton Logan 4 4
Clinton Loganton 13 2 11
Clinton Logantown 1 1
Clinton Mill Hall 12 3 9
Clinton MillHall 2 2
Clinton Noyes 10 10 3 9
Clinton Pine Creek 1 1
Clinton Renovo 18 16 2 4
Clinton Wayne 63 63
Clinton Woodward 21 20 1 7
Columbia Benton 4 1 3
Columbia Berwick 8 8 3
Columbia Bloomsburg 117 107 7 3 14
Columbia Briar Creek 6 2 4
Columbia Centralia 6 2 4
Columbia Greenwood 1 1
Columbia Hemlock 15 11 4
Columbia Hemlock Twp 1 1
Columbia Locust 2 2
Columbia Madison 1 1
Columbia Mifflin 1 1
Columbia Mount Pleasant 2 2
Columbia Pine 2 2
Columbia Salem 11 4 7
Columbia Scott 4 2 2 1
Columbia South Centre 4 4
Crawford Cambridge 2 2
Crawford Cambridge Springs 34 11 23
Crawford Centerville 8 6 2
Crawford Cherry Tree 8 8
Crawford Conneaut Lake 3 1 2
Crawford Cussewago 1 1
Crawford Guys Mills 1 1
Crawford Hayfield 1 1
Crawford Jenks 2 2
Crawford Linesville 6 6
Crawford Mead 4 4
Crawford Meadville 440 49 391 1 21
Crawford North Shenango 1 1
Crawford Pine 8 3 5 1
Crawford Pine Twp 2 2
Crawford Richmond 5 5
Crawford Saegertown 1 1
Crawford Titusville 2 2
Crawford Townville 1 1
Crawford Vernon 2 2
Crawford Veron 5 5
Crawford West Fallowfield 3 3
Crawford West Shenango 24 19 5
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Crawford Woodcock 2 2
Cumberland  |Camp Hill 2 2
Cumberland _|Carlisle 48 41 7
Cumberland  |Cooke Twp 2 2
Cumberland _ [Dickinson 1 1
Cumberland  |Dickinson Twp 1 1
Cumberland |East Pennshoro 52 39 1 12 19 2 26
Cumberland _ [Fairview 35 30 1 4 10
Cumberland  |Hampden 194 190 4 14 141
Cumberland  |Hampden Twp 1 1
Cumberland  |Lemoyne 15 11 4 1
Cumberland  |[Lower Allen 597 541 3 39 14 4 88 1 150
Cumberland  [Lower Mifflin 10 8 2 1
Cumberland  |Mechanicshurg 9 4 5 1
Cumberland  [Middlesex 1 1
Cumberland  |Middlesex Twp 1 1
Cumberland  |Monroe Township 1 1
Cumberland  |Mt Holly Springs 2 2
Cumberland  [New Cumberland 3 2 1
Cumberland  |Newburg 1 1
Cumberland  [Newville 6 2 4
Cumberland _ [North Middleton 21 21 6
Cumberland  [North Newton 6 6 2
Cumberland _ |Penn 24 17 7 2
Cumberland  |Penn Twp 4 4
Cumberland  |Shippensburg 5 4 1
Cumberland  |Silver Spring 7 6 1
Cumberland  |Silver Spring Twp 1 1
Cumberland  |Silver Springs 2 2
Cumberland  |South Hampton 2 2
Cumberland _ [South Middleton 144 123 17 4 2 2 71
Cumberland  |Upper Allen 4 2 2
Cumberland  |Upper Allen Twp 1 1
Cumberland  |Upper Frankford Twp 1 1
Cumberland  |Womleysburg 3 3
Cumberland  |Wormleysburg 1 1
Dauphin Dauphin 194 170 24 87
Dauphin Derry 157 127 26 4 10 16 10
Dauphin Derry Twp 1 1
Dauphin East Hanover 1 1
Dauphin East Hanover Twp 16 12 4 8
Dauphin Elizabethville 11 1 10
Dauphin Grantville 1 1
Dauphin Halifax 5 2 3
Dauphin Harrisburg 25,302 17,806 261 7,162 27 46 949 116 234 1,929 12,401
Dauphin Hertshey 1 1
Dauphin Highspire 3 3
Dauphin Hummelstown 3 3
Dauphin Jackson 4 4 1
Dauphin Jackson Twp 4 4 1 1
Dauphin Londonderry 1 1
Dauphin Londonderry Twp 2 2
Dauphin Lower Paxton 65 51 1 13 2 5
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Dauphin Lower Paxton Twp 2 2 1
Dauphin Lower Swatara 86 82 3 1 40
Dauphin Lower Swatara Twp 2 2
Dauphin Lykens 3 1 2
Dauphin Middle Paxton 1 1
Dauphin Middletown 44 42 2 1 25
Dauphin Reed 1 1
Dauphin Reed Twp 3 3
Dauphin Steelton 3 3
Dauphin Susquehanna 2,337 1,594 18 705 1 19 87 6 32 1,202
Dauphin Susquehanna Twp 2,097 1,905 189 2 1 49 16 176 1,198
Dauphin Susquhanna 13 1 12 12
Dauphin Swatara 27 23 4 1
Dauphin Swatara Twp 269 219 43 5 2 154
Dauphin Upper Dauphin 10 10 1 5
Dauphin Washington 11 1 10
Dauphin West Hanover 292 191 1 95 5 3 1 86
Dauphin Williamstown 9 1 8
Delaware Aldab 1 1
Delaware Aston 2 2
Delaware Bethel 3 3
Delaware Bethel Township 1 1
Delaware Brookhaven 7 73 4 1 2 62
Delaware Chadds Ford 3 3
Delaware Chester 365 347 13 5 3 18
Delaware Crumlyn 1 1
Delaware Darby 193 177 14 2 6
Delaware East Lansdowne Boro 2 2 1
Delaware Eddystone 3 3
Delaware Edgemont 18 18 7 1
Delaware Edgmont 2 2 1
Delaware Hanover 1 1
Delaware Haverford 3 3
Delaware Lansdowne Boro 1 1
Delaware Linwood 3 3
Delaware Lower Chichester 2 2
Delaware Marcus Hook 2 2
Delaware Marple 18 17 1 4
Delaware Media 72 70 1 1 9
Delaware Middletown 62 56 5 1 7 14
Delaware Newtown 5 5
Delaware Newtown Square 3 3
Delaware Prospect Park 12 10 2 8
Delaware Radnor 10 8 2
Delaware Ridley 5 4 1
Delaware Ridley Park 2 2
Delaware Springfield 15 8 7 7
Delaware Springfield Twp 2 2 1
Delaware Thornbury 694 687 7 6
Delaware Thornton 1 1
Delaware Upper Chichester 1 1
Delaware Upper Darby 31 29 2 1
Delaware Wallingford 1 1
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Elk Fox 5 1 4
Elk Horton 1 1
Elk Johnsonburg 7 6 1
Elk PORTLAND MILLS 1 1
Elk Ridgeway 8 8 5
Elk Ridgway 63 36 27 4
Elk Ridgway Twp 2 2
Elk St Marys 30 15 15
Erie Albion 23 6 17
Erie Corry 12 10 2 1
Erie Edinboro 13 9 4 1
Erie Elk Creek 1 1
Erie Erie 593 474 1 109 9 6 15 97
Erie Erie City 2 2 1
Erie Fairview 10 1 9 1
Erie Fairview Twp 1 1
Erie Girard 17 14 3
Erie Greenfield 2 2
Erie Harbor Creek 8 8
Erie Harborcreek 3 1 2
Erie Harborcreek Twp 3 3
Erie Lawerence Park 11 11 3
Erie Lawrence Park 1 1
Erie McKean 2 2
Erie Mill Creek 4 4
Erie Millcreek 87 79 7 1 48 1 40
Erie Millcreek Twp 11 4 7 1
Erie North East 14 13 1
Erie Northeast 2 2
Erie Springfield 4 2 2
Erie Summit 40 34 6 6
Erie Union 20 17 3
Erie Union City 3 3
Erie Washingron 1 1
Erie Waterford 31 22 9
Erie West Springfield 2 2
Fayette Brownsville 2 2
Fayette Bullkin 1 1
Fayette Connellsville 12 12
Fayette Dunbar 6 3 3
Fayette Franklin 1 1
Fayette Georges 5 5
Fayette German 3 2 1
Fayette Luzerne 51 37 14
Fayette Masontown 1 1
Fayette Menallen 2 2
Fayette North Union 95 94 1 33
Fayette Ohiopyle 2 2
Fayette Perry 2 2
Fayette Perryopolis 4 2 2 1
Fayette Point Marion 2 2
Fayette Redstone 1 1
Fayette South Union 1 1

Exhibit H Page 14




Commonwealth of Pennsylvania

Voice Services

RFP Number

Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
Nbr of Centrex | Centrex ISDN | Centrex ISDN Centrex Business  |Business ISDN| with 6 Way | with Speed Call | Group Speed Call with Basic Enhanced
County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Fayette Springfield 1 1
Fayette Springfield Twp 3 1 2
Fayette Springhill 2 2
Fayette Stewart 22 19 3 11
Fayette Uniontown 723 654 61 8 1 59
Fayette Wharton 16 11 5 5
Forest Barnett 16 16
Forest Forest 41 28 13
Forest Harmony 1 1
Forest Hickory 3 3
Forest Jenks 5 2 3
Forest Jenks Twp 1 1
Forest Marionville 1 1
Forest Tionesta 48 32 16 3
Franklin Antrim TWP 2
Franklin Atrim 1
Franklin Chambersburg 180 146 22 12 13 11
Franklin Fannett 1 1
Franklin Fayetteville 1 1
Franklin Fort Loudon 1 1
Franklin Gilford Twp 1 1
Franklin Greencastle 5 5
Franklin Greene 58 42 16 9 1
Franklin Greene Twp 1 1
Franklin Guilford 2 1 1
Franklin Letterkenny 1 1 1
Franklin Marion 1 1
Franklin Mercershurg 3 3
Franklin Quincy 34 32 2
Franklin Shippensburg 3 3 1
Franklin South Mountain 2 2
Franklin Southhampton Twp 2 2
Franklin St Thomas Twp 1 1
Franklin Washington 1 1
Franklin Washington Twp 4 4
Franklin Waynesboro 14 12 2 3
Fulton Ayr 22 16 2 4 10
Fulton Bethel 6 6
Fulton Brush Creek 5 3 2
Fulton Bush Creek 3 3
Fulton Harrisonville 4 4 1
Fulton Hustontown 2 2
Fulton McConnellsburg 42 38 2 2 1 4
Fulton Taylor 2 2
Fulton Todd 24 8 16
Fulton Warfordshurg 1 1
Greene Carmichaels 3 3
Greene Center 3 1 2
Greene Cumberland 5 5
Greene East Finley 1 1
Greene Franklin 23 19 4
Greene Freeport 1 1
Greene Jackson 2 1 1
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Greene Kirby 1 1
Greene Mt Morris 6 1 5
Greene Richhill 9 8 1
Greene Rogersville 1 1
Greene Waynesburg 46 33 13 4
Greene Whiteley 4 4
Huntingdon  |Barree 1 1
Huntingdon  |Cassville 1 1
Huntingdon  |Cromwell Twp 1 1
Huntingdon  |Henderson 34 29 5 18
Huntingdon  |Hesston 2 2
Huntingdon  |Huntingdon 109 97 12 3
Huntingdon  |Huntingdon Borough 1 1
Huntingdon  |Jackson 15 12 3 2
Huntingdon  |Jackson Twp 1 1
Huntingdon  |James Creek 1 1
Huntingdon  |Logan 1 1
Huntingdon  |Marklesburg 9 5 4
Huntingdon  [McAlevys Fort 1 1
Huntingdon  |Morris 2 1 1
Huntingdon  |Morris Twp 1 1
Huntingdon  |Mt Union 2 2
Huntingdon  |Petersburg 2 2
Huntingdon  |Potter 1 1
Huntingdon  |Shirley 1 1
Huntingdon  |Smithfield 119 103 3 13 1 20 14 2
Huntingdon  |Three Springs 1 1
Huntingdon  |Three Springs Boro 1 1
Huntingdon  |Todd 5 5
Huntingdon  |Todd Township 2 2
Huntingdon  |Walker 15 15
Huntingdon  |Warriors Mark 3 3
Huntingdon  |West 1 1
Huntingdon  |West Twp 1 1
Indiana Armstrong 2 2
Indiana Blairsville 3 2 1
Indiana Brush Valley 5 4 1
Indiana Burrell 1 1
Indiana Burrell Twp 1 1
Indiana Center 5 4 1 1
Indiana Cherry Hill 4 3 1 1
Indiana Cherryhill 8 6 2 1
Indiana Clymer 2 2
Indiana Conemaugh 1 1
Indiana East Mahoning 3 3
Indiana Glen Campbell 2 2
Indiana Homer City 1 1
Indiana Indiana 554 436 110 8 15 4 4 21 47
Indiana Marion Center 1 1
Indiana Pine 2 2
Indiana Washington 1 1
Indiana West Wheatfield 2 2
Indiana West Wheatfield Twp 1 1
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Indiana Wheatfield 1 1
Indiana White 126 121 5 4
Indiana Young 1 1
Jefferson Barnett Twp 1 1
Jefferson Bell 15 15
Jefferson Brockway 2 2
Jefferson Brookville 10 1 9
Jefferson Falls Creek 18 16 2
Jefferson Finleyville 2 2
Jefferson Frostburg 1 1
Jefferson Heath 9 9
Jefferson Oliver 1 1
Jefferson Pine Creek 2 2
Jefferson Pinecreek 2 2
Jefferson Punxsutawney 193 185 2 4 2 2 2 37
Jefferson Reynoldsville 5 3 2
Jefferson Ringold 1 1
Jefferson Sigel 2 2
Jefferson Snyder 1 1
Jefferson Washington 1 1
Jefferson Young 11 11
Juniata East Waterford 3 3
Juniata Fermanagh 30 29 1 11
Juniata Mifflintown 40 29 5 6 1 1 5
Juniata Milford 1 1
Juniata Port Royal 3 2 1
Juniata Thompsontown 1 1
Juniata Walker 37 30 3 4 14
Lackawanna _|Archbald 4 4
Lackawanna _|Benton 8 8 5
Lackawanna |Blakely 7 5 2
Lackawanna |Carbondale 7 7 2
Lackawanna _|Clarks Green 1 1
Lackawanna _|Clarks Summit 33 9 24
Lackawanna |Coolbaugh 2 2
Lackawanna |Covington 4 3 1
Lackawanna |Covington Twp 2 2
Lackawanna _|Dalton 3 2 1
Lackawanna |Dickson City 4 3 1
Lackawanna |Dunmore 298 275 8 15 1 1 170
Lackawanna |Fell 5 5
Lackawanna _|Greenfield 1 1 1
Lackawanna |Jefferson 3 3
Lackawanna |Jessup 1 1
Lackawanna _|Moosic 2 2
Lackawanna |Moosic Boro 2 2 2
Lackawanna |Moscow 1 1 1
Lackawanna |Newton 442 439 3 15 5
Lackawanna |North Abington 3 3
Lackawanna |Old Forge 4 3 1
Lackawanna |Olyphant 1 1
Lackawanna _|Scott 1 1
Lackawanna _|Scranton 1,573 1,130 6 428 9 29 14 105 634
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County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Lackawanna |South Abington 4 4
Lackawanna |South Abington Twp 1 1
Lackawanna |Taylor 451 267 183 1 1 80
Lackawanna |Throop 3 3
Lackawanna |Valley Forge 1 1
Lackawanna |Waverly 1 1
Lancaster Akron 1 1
Lancaster Buck 1 1
Lancaster Caernarvon 2 1 1
Lancaster Columbia 1 1
Lancaster Denver 8 3 5
Lancaster Drumore 2 2
Lancaster Earl 2 2
Lancaster East Calico 2 2
Lancaster East Drumore 2 2 1
Lancaster East Earl 1 1
Lancaster East Hempfield 6 5 1
Lancaster East Lampeter 76 76 19
Lancaster Elizabeth 6 6
Lancaster Elizabethtown 2 2
Lancaster Ephrata 24 12 12
Lancaster Intercourse 2 2
Lancaster Kirkwood 1 1
Lancaster Lancaster 1,244 1,070 162 12 142 151
Lancaster Lancaster City 1 1
Lancaster Leola 1 1
Lancaster Lititz Twp 1 1
Lancaster Manheim 37 9 28
Lancaster Martic Twp 1 1
Lancaster Mount Joy 21 1 20
Lancaster Mount Joy Twp 2 2
Lancaster Mt Joy 3 2 1
Lancaster Murrell 2 2
Lancaster Penn 2 2
Lancaster Pequea 1 1
Lancaster Rapho 2 2
Lancaster Salisbury 2 2
Lancaster Strasburg 8 8
Lancaster Warwick 5 5
Lancaster West Cocalico Twp 1 1
Lancaster West Donegal 1 1
Lancaster West Hempfield 4 1 3
Lawrence Ellwood City 2 1 1
Lawrence Elwood 2 2
Lawrence Neshannock 5 5
Lawrence New Castle 407 375 26 6 9 50
Lawrence Pulaski 3 3
Lawrence Scott 1 1
Lawrence Shenango 56 48 8 3
Lawrence Springfield 1 1
Lawrence Union 15 9 6 1
Lawrence Wayne 3 3
Lebanon Annville 9 5 1 3

Exhibit H Page 18




Commonwealth of Pennsylvania

Voice Services

RFP Number
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County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Lebanon Cleona 2 2
Lebanon Cornwall 3 3
Lebanon East Hanover 5 5
Lebanon Grantville 1 1
Lebanon Hamlin 2 2
Lebanon Jackson 2 2
Lebanon Jonestown 30 28 2
Lebanon Lebanon 160 144 6 10 8
Lebanon Mt Gretna 1 1
Lebanon Myerstown 2 2
Lebanon Newmanstown 6 6
Lebanon North Cornwall 2 2
Lebanon Palmyra 3 3
Lebanon Shafferstown 2 2
Lebanon South Lebanon 18 17 1 6
Lebanon South Londonderry 2 2
Lebanon Union 70 64 6 2
Lehigh Allentown 1,155 913 2 233 7 123
Lehigh Bethlehem 122 121 1 12
Lehigh Coopersburg 2 2 1
Lehigh Emmaus 3 3
Lehigh Hanover 10 10
Lehigh Heidelberg 2 2
Lehigh Kutztown 2 2
Lehigh Lower Macungie 71 60 10 1 33
Lehigh Macungie 4 3 1
Lehigh MaCungie Township 7 7
Lehigh New Tripoli 1 1
Lehigh North Whitehall 5 5
Lehigh Salisbury 3 3
Lehigh South Whitehall 18 10 8
Lehigh Upper Macungie 110 103 1 4 2 72 66
Lehigh Upper Milford 2 2
Lehigh Upper Saucon 3 3
Lehigh Upper Saucon Twp 5 5
Lehigh Washington 2 2
Lehigh Whitehall 19 18 1 5
Lehigh Whitehall Twp 1 1
Luzerne Avoca 1 1
Luzerne Bear Creek 1 1
Luzerne Benton 1 1
Luzerne Buck 1 1
Luzerne Butler 4 4
Luzerne Butler Twp 1 1
Luzerne Colley 18 15 3
Luzerne Conyngham 4 1 3
Luzerne Dallas 58 20 38
Luzerne Dallas Township 1 1
Luzerne Dennison 9 8 1
Luzerne DuPont 3 3
Luzerne Edwardsville 4 4
Luzerne Fairview 2 2
Luzerne Forty Fort 10 10
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Luzerne Foster 13 13
Luzerne Franklin 1 1 1
Luzerne Freeland 4 3 1
Luzerne Hanover 12 10 2 1
Luzerne Hanover Township 1 1
Luzerne Harveys Lake 1 1
Luzerne Hazel Twp 1 1
Luzerne Hazleton 144 121 10 13 4 1 18
Luzerne Hughestown 2 2
Luzerne Hunlock Creek 45 42 3
Luzerne Jackson 6 6
Luzerne Kingston 18 14 4 7
Luzerne Larksville 1 1
Luzerne Lehigh 5 2 3 2
Luzerne Lehman 1 1
Luzerne Lehman Twp 1 1 1
Luzerne Luzerne 6 3 1 2
Luzerne Mountaintop Boro 1 1
Luzerne Nanticoke 8 6 2 2
Luzerne Nuangola 2 2
Luzerne Pittston 31 27 4 5
Luzerne Pittston TWP 2 2 1
Luzerne Plains 23 15 6 2 2 7
Luzerne Plymouth 5 5 1
Luzerne Rice 1 1
Luzerne Ross 11 11 1
Luzerne Rush 21 20 1 13
Luzerne Shavertown 1 1
Luzerne Shickshinny 2 2
Luzerne Sugar Notch 4 4
Luzerne Sugarloaf 2 2
Luzerne West Hazleton 52 51 1 8
Luzerne West Pittston 8 6 2 2
Luzerne West Wyoming 2 2 1
Luzerne White Haven 24 24
Luzerne Wilkes Barre 1,272 943 317 12 37 23 645
Luzerne Wyoming 123 116 6 1 2 1 62
Lycoming Clinton Twp 1 1
Lycoming Cummings 10 8 2 3
Lycoming Cummings Twp 1 1
Lycoming Eldred 1 1
Lycoming English Center 1 1
Lycoming Fairfield 20 20
Lycoming Hughesville 1 1
Lycoming Jersey Shore 5 2 3
Lycoming Jordan 1 1
Lycoming Linden 1 1
Lycoming Loyalsock 22 9 13 1
Lycoming Lycoming 1 1
Lycoming McHenry 11 11 7 4
Lycoming Montgomery 1 1
Lycoming Montoursville 126 119 7 4
Lycoming Muncy 26 13 13
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Lycoming Muncy Creek 3 3
Lycoming Nippenose 8 8
Lycoming Old Lycoming 5 2 3
Lycoming Pine 2 1 1
Lycoming Pine Creek 2 2
Lycoming Plunketts Creek 1 1
Lycoming Rauchtown 2 2
Lycoming South Williamsport 26 23 3 2 15
Lycoming Watson 2 1 1 1
Lycoming Williamsport 583 541 1 25 16 18 17 37 205
Lycoming Woodward 1 1
McKean Bradford 103 89 7 7 1 2 5
McKean Corydon 1 1
McKean Eldred 2 2
McKean Hamlin 1 1
McKean Kane 23 19 4 3
McKean Lafayette 42 36 3 3 22 15
McKean Lafayette Twp 2 2
McKean Mt Jewett 3 3
McKean Port Allegheny 5 4 1 1
McKean Smethport 7 2 5
Mercer Clarks Mills 2 2
Mercer Coolspring 8 3 5
Mercer Deer Creek 2 2
Mercer E Lackawannock Twp 1 1
Mercer Farrell 4 2 2
Mercer Findley 23 22 1
Mercer Finley 2 2
Mercer Greenville 1 1
Mercer Grove City 15 10 5 4
Mercer Hempfield 2 2
Mercer Hermitage 165 157 6 2 1 10
Mercer Jackson Center 43 43
Mercer Liberty 1 1
Mercer Mercer 70 62 8 1
Mercer New Vernon 8 8
Mercer Perry 1 1
Mercer Pine 3 2 1
Mercer Pine Township 1 1
Mercer Pymatuning 1 1
Mercer Sharon 36 27 8 1 9
Mercer Shenango 2 2
Mercer Sugar Grove 1 1
Mercer Transfer 1 1
Mercer West Middlesex 2 2
Mercer West Salem 2 2
Mercer Wilmington 1 1
Mifflin Armagh 13 9 4 1
Mifflin Armagh Twp 2 2
Mifflin Brown 4 4 1
Mifflin Derry 5 5
Mifflin Lewistown 152 132 6 14 1 2 24
Mifflin Lewistown Boro 1 1

Exhibit H Page 21




Commonwealth of Pennsylvania Voice Services T lions RFP Number
Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
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Mifflin Milroy 4 4
Mifflin Oliver 2 2
Monroe Barrett 5 3 2
Monroe Barrett Twp 1 1
Monroe Blakesl| 21 11 10
Monroe Butler 3 1 2
Monroe Chestnuthill 2 2
Monroe Clarion 33 32 1 7
Monroe Coolbaugh 15 9 6 6 5
Monroe Delaware Water Gap 1 1
Monroe East Stroudsburg 13 13 3
Monroe Gilbert 1 1
Monroe Hamilton 2 2
Monroe Jackson 2 2
Monroe Jackson TWP 2 2 1
Monroe Middle Smithfield 10 10 1
Monroe Mt Pocono 7 5 2
Monroe Paradise 2 2
Monroe Paradise Twp 9 3 6 6
Monroe Pocono 81 80 1 20 17 18
Monroe Polk Twp 1 1
Monroe Price 1 1
Monroe Saylorsburg 1 1
Monroe Smithfield 13 13
Monroe Stroud 158 133 9 16 4 7
Monroe Stroudsburg 7 7
Monroe Swiftwater 17 14 2 1
Monroe Tobyhanna 3 1 2
Monroe Tunkhannock 2 2
Montgomery |Abington 5 5
Montgomery |Ambler 7 7
Montgomery [ARDMORE 1 1
Montgomery |Barto 1 1
Montgomery |Bridgeport 81 79 2 36
Montgomery |Cheltenham 30 28 2
Montgomery |Collegeville 11 5 6
Montgomery |Conshohocken 59 45 14 48
Montgomery |Douglass 2 1 1
Montgomery |Dresher 8 8 1
Montgomery |East Greenville 2 2
Montgomery |East Norriton 47 46 1
Montgomery |Gladwyn 1 1
Montgomery |Graterford 82 81 1
Montgomery |Hatboro 3 3
Montgomery |Haverford 1 1
Montgomery |Horsham 10 6 4 1
Montgomery |King Of Prussia 5 3 2
Montgomery |Landsdale 6 6 5
Montgomery |Lansdale 3 3
Montgomery |Limerick 6 6
Montgomery |Limerick Twp 2 2 1
Montgomery |Lower Frederick 1 1
Montgomery |Lower Gwynedd 1 1
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Montgomery |Lower Marian 3 3
Montgomery |Lower Marion 2 2
Montgomery |Lower Merion 34 30 4 2
Montgomery |Lower Moreland 16 16
Montgomery |Lower Potsgrove 2 2
Montgomery |Lower Providence 25 23 2
Montgomery |Lower Providence T 1 1
Montgomery |Lower Salford 1 1
Montgomery |Lower Salford Twp 1 1
Montgomery [Montgomery 1 1
Montgomery |Narberth 5 5
Montgomery |Norristown 1,165 1,108 51 6 40 1 19 521
Montgomery |North Wales 6 5 1
Montgomery |Pennsburg 1 1
Montgomery |Philadelphia 3 3
Montgomery |Plymouth 34 32 2 3 3
Montgomery |Plymouth Meeting 36 34 2 12
Montgomery |Plymouth Twp 1 1
Montgomery |Pottstown 128 117 8 3 1 1 26
Montgomery |Rockledge 3 3
Montgomery |Royersford 1 1
Montgomery |Schwenksville 59 54 5 29
Montgomery |Skippack 31 29 2 8 2
Montgomery |Souderton 2 2
Montgomery |Springfield 7 7
Montgomery |Towamencin 6 6
Montgomery [Trappe 2 2
Montgomery |Upper Dublin 9 9
Montgomery |Upper Gwynedd 1 1
Montgomery |Upper Merion 572 557 6 9 1 15 29
Montgomery |Upper Merion Twp 1 1
Montgomery |Upper Moreland 7 7
Montgomery |Upper Providence 3 3
Montgomery |Upper Salford 4 4
Montgomery |Warminster 3 3
Montgomery |White Marsh 9 1 8
Montgomery |Whitemarsh 13 12 1 1
Montgomery |Whitpain 2 1 1
Montgomery |Whitpan 4 4
Montgomery |Willow Grove 1 1
Montgomery |Worchester 1 1
Montgomery |Wyndmoor 2 2
Montour Danville 43 38 4 1 1 1 5
Montour Liberty 4 4
Montour Limestone 1 1
Montour Mahoning 27 26 1 1
Montour Manhoning Twp 1 1
Montour Mausedale 7 7
Northampton |Bath 4 3 1
Northampton |Bethlehem 62 50 7 5 8 17
Northampton |Bushkill 8 8 1
Northampton |East Allen 1 1
Northampton |East Allen Twp 1 1
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County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Northampton |Easton 160 144 14 2 3 11
Northampton |Forks 3 3
Northampton |Freemansburg 2 2
Northampton |Hanover 66 66 3 36
Northampton |Hellertown 2 2
Northampton |Lehighton 2 2
Northampton |Lower Nazareth 4 4
Northampton |Lower Saucon 1 1
Northampton |Nazareth 8 6 2 2 1
Northampton |Northampton 4 2 2
Northampton |Palmer 32 30 2 3
Northampton |Pen Argyl 5 5
Northampton |Plainfield Twp 50 47 2 1 14
Northampton |Upper Nazareth 11 10 1 3
Northampton |Upper Saucon 1 1
Northampton |Walnutport 2 2
Northampton |Williams 5 4 1
Northampton |Wilson 11 9 2 1
Northampton |Wind Gap 4 1 3
Northumberlan{City of Sunbury 1 1
Northumberlan{Coal 63 61 2
Northumberlan{Coal Township 4 4
Northumberlan{Jackson 3 3
Northumberlan{Milton 28 26 2 5
Northumberlan{Mount Carmel 3 3
Northumberlan{Mt Carmel Two 1 1
Northumberlan{Mt. Carmel 4 4
Northumberlan{Northumberland 4 4
Northumberlan{Ralpho 4 4 1
Northumberlan{Scranton 17 14 3 5
Northumberlan{Shamokin 22 15 7 5
Northumberlan{Sunbury 164 146 15 3 4 18
Northumberlan|Turbot 5 5
Northumberlan{Upper Augusta 35 33 2 4 4
Northumberlan{White Deer 1 1
Perry Amity Hall 1 1
Perry Blain 2 2
Perry Buffalo Twp 1 1
Perry Carroll 1 1
Perry Center 5 5
Perry Centre 58 50 6 2 3 9
Perry Duncannon 13 13
Perry Greenwood Twp 1 1
Perry Howe 18 13 5
Perry Juniata 9 9
Perry Liverpool 5 5
Perry Loysville 1 1
Perry Millerstown 1 1
Perry New Bloomfield 14 5 9
Perry Newport 2 2
Perry Oliver 4 3 1
Perry Penn 2 2
Perry Penn Twp 1 1
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Perry Saville 2 2
Perry Toboyne 9 9
Perry Toboyne Twp 1 1
Perry Tyrone 34 26 6 2 1
Perry Watts Twp 1 1
Philadelphia |Eastwick 1 1
Philadelphia _[Philadelphia 5,783 4,486 7 1,212 6 72 107 9 23 1,512 1,110
Philadelphia |Plymouth 1 1
Philadelphia |Tinicum 8 8 1
Philadelphia |Tocony 1 1
Pike Blooming Grove 6 2 4
Pike Delaware 2 2
Pike Dingman 22 6 16
Pike Dingmans Ferry 1 1
Pike Green 16 15 1 5
Pike Greene 5 5
Pike Hawley 19 17 2
Pike Matamoras 13 11 2
Pike Middle Smithfield 2 2 1
Pike Milford 28 20 8
Pike Palmyra 4 3 1
Pike Shohola 2 2
Pike Westfall 1 1
Potter Coudersport 91 78 4 9 2 3
Potter Eulalia 4 4
Potter Galeton 4 4
Potter Genesee 2 2
Potter Hebron 3 3
Potter Hebron Twp 1 1
Potter Homer 1 1
Potter Oswayo 3 3
Potter Pike 4 4
Potter Stewardson 13 13 1 1
Potter Sweden 30 28 2 1 23
Potter Ulysses 6 6
Potter West Branch 14 9 5 1
Schuylkill Ashland 3 2 1
Schuylkill Auburn 1 1
Schuylkill Barnesville 14 2 12 1
Schuylkill Barry 1 1
Schuylkill Delano 1 1
Schuylkill Eldred 2 1 1
Schuylkill Frackville 88 87 1 3
Schuylkill Frackville Boro 1 1
Schuylkill Friendensburg 1 1
Schuylkill Hegins 5 5
Schuylkill Hometown 11 11 4
Schuylkill Mahanoy City 3 3
Schuylkill Minersville 9 8 1 4
Schuylkill New Philadelphia 1 1
Schuylkill New Ringgold 1 1
Schuylkill North Manheim 16 14 2 15 10 3
Schuylkill Norwegian 6 5 1
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Schuylkill Orwigsburg 3 2 1
Schuylkill Pine Grove 11 9 2 2
Schuylkill Pottsville 315 298 2 12 3 8 6 72
Schuylkill Ringtown 3 3
Schuylkill Ryan 2 2
Schuylkill Schuylkill 1 1
Schuylkill Schuylkill Haven 69 59 10 15 1
Schuylkill Schylkill Haven 4 4
Schuylkill Shenandoah 2 2
Schuylkill Tamaqua 11 3 8
Schuylkill Tremont 3 3
Schuylkill Wayne 1 1
Schuylkill West Mahanoy 37 35 2
Snyder Adams 2 2
Snyder Beavertown 2 2
Snyder Franklin 1 1
Snyder Hummels Wharf 5 5
Snyder Lower Augusta 1 1
Snyder Middleburg 4 4
Snyder Monroe 2 2
Snyder Mt Pleasant Mills 2 2 1
Snyder Penn 72 67 5 8
Snyder Selinsgrove 61 46 8 7 4
Snyder West Beaver 1 1
Somerset Addison 2 2
Somerset Beechdale 3 3
Somerset Berlin 3 3
Somerset Boswell 4 2 2
Somerset Brothers Valley 1 1
Somerset Central City 1 1
Somerset Conemaugh 3 3
Somerset Conemaugh Twp 1 1
Somerset Donegal Twp 1 1
Somerset ElKk Lick 5 5
Somerset Fairhope 1 1
Somerset Friedens 1 1
Somerset Glencoe 2 2
Somerset Jefferson 15 13 2
Somerset Jefferson Twp 2 2
Somerset Jennerstown 1 1
Somerset Lincoln 5 5
Somerset Meyersdale 7 2 5
Somerset Middlecreek 1 1
Somerset New Centerville 5 5
Somerset North Union Twp 2 1 1
Somerset Ogle 2 2
Somerset Quemahoning 1 1
Somerset Rockwood 1 1
Somerset Salisbury 1 1
Somerset Somerset 203 158 2 6 37 1 2 5
Somerset Springfield 5 3 2
Somerset Stoney Creek 4 4
Somerset Summit 1 1
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Somerset Windber 6 2 4
Somerset Windber Borough 2 2
Sullivan Davidson Twp 1 1
Sullivan Dushore 5 1 4
Sullivan Elkland 1 1
Sullivan Forks 15 11 4
Sullivan Hillsgrove 10 10 1
Sullivan Laporte 34 1 33
Susquehanna  |Auburn 1 1
Susquehanna |Bridgewater 4 4
Susquehanna |Forest 3 1 2
Susquehanna |Great Bend 9 8 1
Susquehanna |Great Bend Twp 1 1
Susquehanna |Hallstead 2 2
Susquehanna |Montrose 43 6 37 1
Susquehanna  |New Mlldord 6 6 3
Susquehanna |New Milford 12 1 11
Susquehanna  |New Milford Twp 2 2
Susquehanna  |Susquehanna 4 4
Susquehanna | Thompson Twp 1 1
Tioga Charleston 13 11 2 1
Tioga Delmar 48 35 13 23
Tioga Gaines 1 1
Tioga Jackson 1 1
Tioga Lawrence 1 1
Tioga Liberty 3 3
Tioga Mansfield 40 7 33 10
Tioga Middlebury 1 1
Tioga Middlebury Center 1 1
Tioga Nelson 1 1
Tioga Sabinsville 1 1
Tioga Shippen 9 7 2 2
Tioga South Covington 5 5
Tioga Tioga 18 16 2
Tioga Wellshoro 53 9 44 3
Tioga Westfield 4 2 2
Tioga Westfield Twp 1 1
Union East Buffalo 1 1
Union Hartley 44 43 1 20 3
Union Hartley Twp 2 2
Union Kelly 1 1
Union Lewisburg 35 8 27 1 3
Union Mifflinburg 14 12 2
Union Union 18 18 4
Union West Buffalo 1 1
Venango Canal 2 2
Venango Cherry Tree 1 1
Venango Clinton 2 2
Venango Cornplanter 29 28 1
Venango Cranberry 23 19 4
Venango Franklin 172 159 8 5 25 8
Venango French Creek 1 1
Venango Irwin 2 2
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Venango Qil City 18 17 1 1 2
Venango QOil Creek 3 3
Venango Polk 32 32
Venango President 2 2
Venango Sandy Creek 16 8 8
Venango Sandycreek 14 14
Venango Seneca 1 1
Venango Sugar Creek 1 1
Venango Sugarcreek 14 14
Warren Brokenstraw 1 1
Warren Brokenstraw Twp 2 2
Warren Clarendon 1 1
Warren Conewango 62 61 1 1 28
Warren Corry 1 1
Warren Deerfield 1 1
Warren Freehold 2 2
Warren Glade 5 1 4
Warren Harmony Twp 1 1
Warren Limestone 1 1
Warren Mead 2 1 1
Warren Pittsfield 4 4
Warren Pleasant 8 8
Warren Russell 1 1
Warren Sheffield 3 1 2
Warren Southwest 1 1
Warren Tidioute 5 5
Warren Warren 134 124 10 1
Warren Wayne 3 3
Warren Youngsville 5 2 3
Washington  [Amwell 2 2
Washington  [Brownsville 4 4
Washington  [Buffalo 1 1
Washington  [Bulger 2 2
Washington  [California 139 130 9 6 11 67
Washington  [Canonsburg 10 9 1 2
Washington  [Cecil 5 5
Washington  [Charleroi 6 4 2
Washington  [Chartiers 1 1
Washington  [Clarksville 1 1
Washington  [Claysville 9 9
Washington  [Clover Hill 4 4
Washington  [Cranberry 2 2
Washington  [Donegal 1 1
Washington  [Donora 90 79 8 3 2 7
Washington  [East Bethlehem 2 2
Washington  [Fredericktown 2 2
Washington  [Hanover Twp 3 3
Washington  [Irwin 4 4
Washington  [McDonald 2 2
Washington  [McMurray 3 1 2 1
Washington  [Monongahela 2 2
Washington  [North Charleroi 1 1
Washington  [North Strabane 19 12 6 1 7

Exhibit H Page 28




Commonwealth of Pennsylvania

Voice Services

RFP Number

Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
Nbr of Centrex | Centrex ISDN | Centrex ISDN Centrex Business  |Business ISDN| with 6 Way | with Speed Call | Group Speed Call with Basic Enhanced
County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
Washington  [Peters 8 8
Washington  [Peters Township 2 2 2
Washington  [Smith 4 2 2
Washington  [South Franklin 23 23 9
Washington  [South Strabane 16 7 9
Washington  [Union 1 1
Washington  [Upper Dublin 1 1
Washington  [Vestaburg 1 1
Washington  [Washington 347 303 29 15 5 5 37
Wayne Cherry Rich 1 1
Wayne Cherry Ridge 15 15
Wayne Damascus 1 1
Wayne Equinunk 1 1
Wayne Galilee 1 1
Wayne Honesdale 83 74 7 2 1 2 8
Wayne Honesdale Boro 2 2
Wayne Honesdale Borough 2 2
Wayne Jefferson 1 1
Wayne Mt Pleasant 3 3
Wayne Palmyra 4 4
Wayne Radnor 3 1 2
Wayne Rileyville 1 1
Wayne Salem 5 4 1
Wayne Sterling 2 2
Wayne Texas 9 9
Wayne Waymart 13 13
Wayne Wayne 1 1
Westmoreland [Allegheny 3 3
Westmoreland |Avonmore 2 2
Westmoreland |Bullskin 1 1
Westmoreland |Cook 8 7 1 4 1
Westmoreland |Delmont 3 3
Westmoreland [Derry 96 90 6 20 4
Westmoreland [Donegal 3 3
Westmoreland [East Huntingdon 2 2
Westmoreland |Fairfield 10 9 1
Westmoreland [Fairfield Twp 1 1
Westmoreland |Greenfield 1 1
Westmoreland [Greensburg 781 675 1 97 8 21 1 16 5 457
Westmoreland [Hempfield 222 205 14 3 2 1 23
Westmoreland |Hunker 1 1
Westmoreland |Irwin 7 2 5
Westmoreland |Jeannette 2 2
Westmoreland |Latrobe 3 3
Westmoreland [Ligonier 32 24 8 16 14 3
Westmoreland [Ligonier Boro 1 1
Westmoreland [Ligonier Twp 1 1
Westmoreland |Lower Burrell 6 6
Westmoreland |Monessen 10 10
Westmoreland |Mount Pleasant 21 21 2
Westmoreland |Mt Pleasant 5 3 2
Westmoreland [Murrysville 6 2 4
Westmoreland |New Florence 1 1
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Westmoreland [New Kensington 104 100 1 3 33
Westmoreland [New Stanton 5 4 1
Westmoreland |New Stanton Boro 1 1
Westmoreland |North Belle Vernon 65 64 1 4
Westmoreland [North Huntingdon 7 5 2 1
Westmoreland [Penn 11 11
Westmoreland |Peters 3 3
Westmoreland [Pittsburgh 6 6
Westmoreland |Pricedale 4 4
Westmoreland [Rostraver 8 4 4
Westmoreland [Rostraver Twp 1 1
Westmoreland [Salina 3 3
Westmoreland |Scottdale 1 1
Westmoreland [Sewickley 3 3
Westmoreland |Unity 87 71 2 14 5 6
Westmoreland [Upper Burrell 1 1
Westmoreland [Vandergrift 2 2
Westmoreland [Washington Twp 2 2 1
Westmoreland |Youngwood 109 109 69
Wyoming Eaton 3 1 2
Wyoming Lemon 2 2
Wyoming Lenox 1 1
Wyoming Mehoopany 1 1
Wyoming Meshoppen 2 2
Wyoming Nicholson 1 1
Wyoming Tunkhannock 55 4 51 3
Wyoming Tunkhannock TWP 2 2
York Brouge 2 2
York Collinsville 1 1
York Dillsburg 4 1 3
York Dover 9 1 8
York East Manchester 3 3
York Fairview 19 10 9
York Fairview Twp 1 1
York Hallam 1 1
York Hanover 17 16 1 4
York Hellam 1 1
York Hellam Twp 1 1
York Kennett Twp 1 1
York Lewisberry 2 2
York Loganville 18 17 1
York Manchester 8 7 1
York Newberry 3 3
York Penn 19 19 10
York Penn Twp 4 4
York Red Lion 3 3
York Shrewsburg 1 1
York Shrewsbury 7 4 3
York Springettsbury 14 14 4
York Springettsbury Twp 2 2
York Thomasville 1 1
York Warrington 3 3
York West Manchester 4 2 2

Exhibit H Page 30




Commonwealth of Pennsylvania

Voice Services

RFP Number

Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Nbr of Lines Nbr of Lines | Nbr of Lines with | Nbr of Lines | Nbr of Lines with
Nbr of Centrex Centrex ISDN | Centrex ISDN Centrex Business  |Business ISDN| with 6 Way | with Speed Call | Group Speed Call with Basic Enhanced
County Service Municipality| Lines | Analog Lines SP Lines MP Lines Digital Lines | Analog Lines Lines Conferencing 30 30 Voicemail Voicemail
York West Manheim Twp 1 1
York York 272 248 15 9 5 55
York York Twp 4 4 1
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Commonwealth of Pennsylvania

County
Adams
Adams
Allegheny
Allegheny
Allegheny
Armstrong
Beaver
Bedford
Berks
Berks
Blair
Bradford
Bucks
Bucks
Butler
Cambria
Cameron
Carbon
Centre
Centre
Centre
Chester
Chester
Clarion
Clearfield
Clinton
Columbia
Cumberland
Cumberland
Cumberland
Dauphin
Dauphin
Dauphin
Dauphin
Dauphin
Delaware
Delaware
Elk

Erie
Fayette
Forest
Franklin
Fulton
Greene
Huntingdon
Indiana
Jefferson
Juniata
Lackawanna
Lancaster
Lawrence
Lebanon
Lebanon
Lehigh

Service Municipality

Cumberland
Gettysburg
McKeesport
Pittsburgh
Scott
Kittanning
Rochester
Bedford
Muhlenberg
Reading
Altoona
Towanda
Bristol
Warminster
Butler
Johnstown
Emporium
Lehighton
Bellefonte
Furguson
Patton
Thorndale
West Bedford
Monroe
Clearfield
Lock Haven
Bloomsburg
East Pennsboro
Lower Allen
South Middleton
Derry
Harrisburg
Susquehanna
Swatara

West Hanover
Chester
Darby
Ridgway

Erie
Uniontown
Tionesta
Chambersburg
McConnellsburg
Waynesburg
Smithfield
White
Punxsutawney
Mifflintown
Scranton
Lancaster
New Castle
Lebanon
Union
Allentown

Auto Attendant

TOTALS 363

Nbr of Auto
Product Description  Attendants
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main 139
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main 1
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
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Commonwealth of Pennsylvania

County Service Municipality
Luzerne Hazleton
Luzerne Wilkes Barre
Lycoming Williamsport
McKean Bradford
McKean Lafayette
Mercer Hermitage
Mifflin Lewistown
Monroe Pocono
Monroe Stroud
Montgomery  Norristown
Montgomery  Pottstown
Montour Danville
Montour Mahoning
Northampton Easton
Northumberlan Sunbury
Perry Centre
Philadelphia  Philadelphia
Potter Coudersport
Schuylkill Pottsville
Schuylkill Schuylkill Haven
Snyder Selinsgrove
Somerset Somerset
Sullivan Laporte
Susquehanna  Montrose
Tioga Wellshoro
Union Lewishurg
Venango Cranberry
Venango Franklin
Warren Conewango
Warren Warren
Washington  California
Washington ~ Donora
Washington ~ McMurray
Washington ~ Washington
Wayne Honesdale

Westmoreland Derry
Westmoreland Greensburg
Westmoreland Hempfield
Westmoreland New Kensington
Wyoming Tunkhannock
York York

Auto Attendant

Nbr of Auto
Product Description  Attendants
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main 2
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
Auto Attend Main
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Commonwealth of Pennsylvania ACD Services Telecommunications RFP 6100004339

|
Total Number of Call Centers 96
Number of  Total of Total of Total of Total of
Product Call Queue  Announceme  Vector Total Call  Management
County  Service Municipality Description Centers Slots nts Menus  Recordings Tools

Allegheny  Pittsburgh ACD Call Center ID 3 20 12 16

Cambria Johnstown ACD Call Center ID 1 6 6 12

Cumberland Lower Allen ACD Call Center ID 1 6 5 2

Dauphin Harrisburg ACD Call Center ID 79 654 246 297 29
Dauphin Lower Swatara ACD Call Center ID 1 9 1 1

Dauphin Susquehanna ACD Call Center ID 2 14 4 4 1
Dauphin Susquehanna Twp ACD Call Center ID 3 22 5 3

Lackawanna Scranton ACD Call Center ID 1 71 11 43 15

Philadelphia Philadelphia ACD Call Center ID 5 67 55 24 30
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