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Travelers will work closely with you to prepare and produce a marketing communication plan. Af
your discretion, our services will include consuliation/development of customized direct mail,
print, email and other materials, print and production management, and reporting results.

Below is & sample marketing communication plan to build and support program awareness and

participation.
Commuinication Objective Timeframe
~ Vehicle
Program Announcement To create awareness of the Six to four weeks prior to
Letter/Email/Voicemail upcoming implementation of | program launch.

the program.

. Email/Voicemail Kickoff

To enceourage programn
participation.

Three to five days prior to
gvent/program launch,

Direct Mail To provide specific. Program launch date.
information about the
program with a call-to-action.
Flyers To raise program awareness Program launch date,
Posters and drive call-to-action.
Giveaways

Internet/Intranet Co-Branded
Website

To provide the ability to
request quotes and possibly
issue policies online.

Program launch date.

Email Commmunications

To promote ongoing
availability of the program.

Periodically. .

Stuffers To increase overall program Anytime after initial launch, |
TESponse.
Articles To provide educational Ongoing.

information while reinforcing
program availability.
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Below is a sample article or lefter announcing the availabiiity of the program. it can be placed in
print and online newsletters, mailed/distributed to target audience, or posted on bulletin boards
and other newswaorthy locations.

A New Benefit Is Comfng Your Way That Could Save You Money!

When was the last time you shopped for auto and home insurance? Whether it was
last week or last year, you may want to take another look by comparing your policies
to the new Autc and Home Insurance Program from Travelers for [XYZ members
femployees/associates/customers],

Advantage of Group Buying Power

[XYZ Company/Association] and Travelers, one of America’s leading insurers, have
come together to offer low, competitive group rates which are not available to the
general public. That means you could possibly save hundreds on your auto and home

insurance.

Quality Insurance Seolutions

\  Beyond highly competitive group rates, this new benefit program gives you
protection tailored to your indfvidual lifestyte. From auto, homeowrers, condo,
renters, and umbrella protection to coverage for computers, identity theft, special
valuables and boats, the Aute and Home Insurance Program from Travelers will
safeguard the things that matter most,

Attentive Serviee s

You’ll also benefit from truly superlative service. Friendly licensed i insurance
counselors will take the time to understand your insurance needs and help you
understand your options. And you’ll talk to a live person in the unfortunate event of
a claim — any time of the day or night — who will start your claim and can dispatch a

local adjuster.

Waich Your Mallhnx

Be on the lookout for additional information coming to you soon. This [XYZ]
package will provide details about the program and how to find out if you can get a
better value on your auto and home insurance. _ /
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Emails andfor volcamails are other effective marketing vehicles to increase awareness and
support the program launch. Choose from the samples below or provide copy/script dirgction.

Sample A:

Imagine being able to save meney on your auto and home insurance just because
you're a(n) [employes/member/customer] of [XYZ Company/Association] 7 It soon

will be a reality. : \

Starting on [date], you may get better rates from Travelers through the [XYZ
employee/member/customer] Auto and Home Insurance Program. These special
rates are available to you and your family — and not the general public.

This [employee/member/customer] program offers other advantages too, like
convenient payment options, generous discounts on top of highly competitive group

rates, and outstanding claims and customer service.

Please be on the lookout for more information that will be mailed directly to your
home in the upcoming weeks.

Sample B: A

I'm pleased to announce & new benefit that will be made available to [XYZ
cmployees/members/customers] effective [date]. In our continuous efforts fo bring
you increased value in your benefits program, we’re pleased to make the new Auto
and Home Insurance Program from Travelers available to you.

This program s designed to help you get a better value on your autc and home
insurance. It offers special group rates that are unavailable to the general public and
is brought to you by one of the oldest and most respeted campanies in the nation.

Shortly, -you will redeive an information package in the mail. I ask that you pleasé \
take a close look and find out how you may benefit from this special Auto and Home

Insurance Program from Travelers.

. | TRAVELERS)




Direct mail is paramount to the success of the program. Travelers offers multiple, customized
marketing kits and will work with you to ensure the creative approach and messaging meet your
quality controls and standards. We welcoms substitution of your communication materials (..,
envelopes and letternead). We're committed to a successful program and relationship with you.
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Flyers, desk drops, and posters are a qunck and sasy way to build and support program
awareness and parlicipation. Travelers offers muliiple templates that can be customized for you.

Simply submit your order to your Travelers Account Manager.

8 TRAVELERS INSURANGE PROGRAM

TRAVELERS INSURANCE PROGRAM

Have you checked out Travelers

An Auto 2nd Home insurance Program from Travelers Auto and Homs Insurance Program?

that may help you save money on your insurance! P
« Law, campetilivo ralee For Emplgyess of
» Adgiitional digcounts 1o save you aven more: '
- Convenieal peymant opfons. XY.ZGOMEANY
» 24-hou: Claim Repuarting Hotiine
+ Frea. no-cbligation rate quoles & comiago covnseling Find out why eo maay of your fellow employess
. have switched lo Travelers. You, 1oa, may be able to

aller coverage st a beltar price.

Call for a free rate comparison o '
1-000-000-0000 - TRAVELERS [NSURANCE PROGRAM ir & free rale comparison today!
. 1-000-D00-0000

il
TRAVELERS]

For empigyaas of

XY Loy

Find out why so many of your fellow employzes
have switched o Travelsrs. You, too, may bé able te
get batier coverage at a balter price.

Call for a iree rate comparison today!
1-000~000-0000

For enipfoyess of

XY Zoowrany
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Take advantage of special Discover auio

group auio insurance rates. insurance sauingsa
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Recent research shows most consumers prefer to comparison shop for auto insurance online.
Travelers offers co-branded website capabilities that allow consumers to quotefissue policies
online. The site also include safety information, coverage packages, and a dedicated toli-free
number to speak to a licensed insurance counselor. ;

Custom banner ads are available to drive fraffic o the site. Ads can be placed on your Intranet/

Internat site.
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Rectangles

Save Hundreds on
Auto Insurance
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Your Key to Lower
Auto Insurance Rates.
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Email is anothar medium type available to you. Travelers will develop cusiom designs and copy
that speaks to your audience in a relevant and meaningful way.

i Savings Many who svalth are saving hendreds on therr avlo insurance saies,
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2, Convenignt Paymeni Opfions, Pay by phone, hiad
diecking or 5avings aseeunt
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Stuffers help communicate the value of the program. Travelers can print and ship the stuffers
directly to your preferred location. Stuffers can be inserted in paychecks, nofices, new {
member/employee packages, invoices or with other benefit program communications. You can
even choose to distribute customized stuffers electronically.
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Take advantage of special
group auto and home insurance rates.

Find out hovs much you could save with the Travelers Inswance Program for
<companylassos.fou><employee/members>, Request for pour free guole today!

Call <000.000.0000>

Cimirers I <ranlZ el WH g GRS St SURFIEE 1o VL s ek Vil ot s o 1im st s s erleazag puthsians |
ez Iraveials ademindty Gumpany and [ pooimy casuzty alikates (e it S, Ruliont w1 ol
Arevelstpeanfeaoiaumut SOV B s Gotpeenbn D AB LN memvosl 51 R Hon 5117

N
TRAVELERS )

JLTT e s

Discover auto and home insurance savings.

Gl sp=cizl group rates with the Traveters Aulo and Home Insurance Pregram
for <company/assoc./eui><employee/members>. Gel money-saving discounts.

@zt convenianl payment opiions. Gal a fres quata.

Call <000.000.0000>
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On the road or at home.
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Looking for newsworthy information for newsletters, online magazines, or other publications?
Travelers offers a multitude of articles that are available to you. From safety tips fo ways to save
money, choose from our library of articles.

»  Maintain That Clothes Dryer
= Pursae Homeowners Insurance Discounts

= Check Your Tires Lately? -

» Many Americans Unsure if Their Homeowaers Insurance Is In-Synch with Their
Needs: Travelers Survey Suggest Potentially Costly Gaps

« ‘What to Do If Your Car Breaks Down

= Pool Safety

+ Safe Cars for Teens

. What’s In Your Home?

> Time to Replace Smoke Detector Batteries

» Howme Inspection and Maintenance Tips

«  Avoid Being a Boat Frand Victim

» Identity Theﬁi— a growing concern

« Do You Know‘What To Do In An Emergency?
»  Flood Facts

+  Organize Those Family and Financial Records
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Matntain That Clothes Dryer'

According to 2 U.S, Consumer Product Safety Commission report released last year, there were nearly
10,000 annual residentiai fire losses in which the source of the fire was in the clothes dryer or vent.
Dryers are the third most common type of equipment involved in fires, ranking behind stoves and fixed

area heaters,

Clothes dryers can cateh fire due to the excessive lint build-up in the exhaust pipe or inside the dryer; this
lint build-up is often out-of-sight. As a result, you should take the foliowing steps to reduce the chance of

your dryer starting a fire!
Fol[owihg the manufacturer’s instructions when installing the vent pipe.

» Keep the dryer vent clean and unplugged. Check for a pldgged vent {f the dryver does not dry
clothes efficiently.

+ Remove and clean the lint sereen before each use,
* Keep all combustibles away from the clothes dryer.
» Hire a qualified technician to pertodically inspect gas clothes dryers.

Thess tips are brought to you by Travelers and <Sponsor> to ensure the safsty and security of you and
your family. Léamn more and find out how to get your auto and homeowners insurancs in-synch with your
needs at special group rates, call <phone number> or visit <URL>.

Pursue Homeowners Insurance Discounts

There is a good ¢hance that you may be paying too much for your homeowners insurance. This is
particularly true if you are unaware of the numerous discounts available for this coverage. The following
discounts are onss you should inguire about. Seme may not be available in all states and from all insurers,
but it doasn’t hurt to ask, These discounts may significantly lower your insurance premium.

Home/Car Discount, Many insurers offer discounts of up to 15 percent if they provide both your
homeowners and personal antomobile insurance. This can reduce your premium on both policies.

Protective Devices. If your home contains smoke alarms, fire extinguishers, burglar and fire alarms
reporting to 2 central station, or deadbolts on all exterior doors, you couid save up to 15 percent

depending on the protective device.

New/Renovated Home. Many insurers offer discounts up to 25 percent if your home is 1ess than 5
or 10 years old since newer homes tend to experience fewer losses. In addition, home that have
substantial renovations can also qualify for this discount if the specified work has been perrormad
by a qualified (licensed when necessary) contractor with proper documentation,

These tibs are brought to you by Travelers and <Sponsor> to ensure your homeowners policy is in step
with your life. Learn more and find out how to get your auto and homeowners insurance in-synch with
your needs at special group rates, call <phone number> or visit <URL>,
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PERSONAL AUTO POLICY

Travelers Property Casualty Companies
- Hartford, Connecticut '
(Each a Stock Iusurance Company)

AGREEMENT

In return for payment of the premium and subject to all the terms of this policy, we will provide the coverages you
have selected. These are shown by premium entries in the Declarations, The Declarations is a part of this policy.

A

DEFINITIONS

A Throughout this poliey, "you" and "your" refer to:
1. The "named insured" shown in the Declara-
tions; and
2. The spouse if a resident of the same household.

B. "We", "us" and "our" refer to the Company shown
in the Declarations providing this insurance.

C. For purppses of this policy, a private passenger
type auto shall be deemed to be owned by a person
if leased:

1. Under a written agreement to that person; and
2. For a contimuous period of at least 6 months.

Other words and phrases are defined. They are in

guotation malks wiren used.

~ D. "Bodily mJury" means bodily harm, sickness or

' disease, including death that results.

E. "Business" includes trade, profession or occupa-

ton '

F. "Family member" means a person related to you by
blood, marriage or adoption who is a resident of -
your househoid. This includes & ward or foster
child

G. "Occupying" means in, upon, getting in, on, out or
off.

H. "Property damage" means physical injury to, de-
struction of or loss of use of tangible property.

I. "Trailer" means a vehicle designed to be pulled by
a

1. Private passenger anto; ar

Includes copyrighted material of Insurance Services Office, Inc., with its permission.

PL-10284 1200

Page 1 of 15

2. Piclup or van,

It als6 means a farm wagon or farm implement
while towed by a vehicle listed in 1. or 2. above,

"Your covered auto" means:
1. Any vehicle shown in the Declarations.

2. Any of the following types of vehicles en the -
date you become the owner:

a. aprivate passenger auto; or
b. apickup or van.
This provision (J.2.) applies only ift
a. you acguire the vehicle durmcr the policy
period; -

b. you ask us to insuré it within 30 days after
you become the awmer; and

c.  with respect to a pickup or van, no other
insurance poliey provides coverage for A
that vehicle. ;

'If the vehicle you acquire replaces cne shown
in the Declarations, it will have the same cov-
erage as the vehicle it replaced. You must ask,
us to insure a replacement vehicle within 30
days only ift

a. you wish to add or continue Damace to
Your Auto Coverages; or

b. it is a pickup or van used in any "business"
other than farming or ranching, N

If the vehicle you acquire is in addition to any
shown in the Declarations, it will bave the

Edition 8 of Policy forms
101, 102, and LP




broadest coverage we now provide for any ve-
hicle shown in the Declarations.

3. Amny "trailer" you own.

4. Any auto or "trailer" you do not own whils
used ag & temporary substituie for any
other vehicle described in this definition
which is out of normal use because of its:

a, Dbreakdown; d ldss; or

b. repair; e. destruction.
¢. servicing;

This provision (1.4.) does not apply to the
" Damage To Your Auto Section.

LIABILITY

Coverage A - Bodily Injury
Coverage B - Property Damage

INSURING AGREEMENT

A. Wewill pay damages for "bodily injury” (Cover-
age A) or "property damage" {Coverage B) for

because of an auto accident. Damages inclnde pre-
judgment interest awarded against the “insured”.
We will settle or defend, as we consider appropri-
ate, any claim or suit asking for these damages. In
addition to our limit of Hability, we will pay all de-

(B.4.) applies only if the person or organiza-
tion does not own or hire the anio or "I:railel'f'.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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SUPPLEMENTARY PAYMENTS _

In addition to our limit of liability, we will pay on be-
half of an "insured™:

which any "insured" becomes legally responsible 1 '

Up to $250 for the cost of bail bonds required
because of an accident, including related traf-
fic law viclations. The accident must result in
"bodily injury” or "property demage" covered

v

under this policy. -

fense costs we incur. Our duty to settle or defend 2. Prentiums on appeal bonds and bonds to re-
ends when our limit of lability for these coverages lease attachments in any suit we defend.
has been exhausted. We .hav”e o duty to ‘flefef}d " 3. Interest accruing after 2 judgment is entered in
?ny suit or seitle Eljly claim for "bodily injury" or any suit we defend. Our duty to pay interest
*property damage” not covered under this policy. ends when we offer to pay that part of the
B. "insured" as used In these coverages mezns: judgment which does not exceed our limit of
'  lability for th ges.-
1. You or any “family member" for the owner- abtlty for these coverages
ship, maintenance or use of any auto or b4, Upto $350 a day for loss of earnings, but not
Yrailer". " gther income, because of atiendance at hear-
N : . ' ings or trials at
2. Any person using "your covered auto”. 1SS O Lriais ab Our Tequest
: N - 5. Other reasonable expenses incured at our 1e-
3. ‘For "your covered auto”, any persci or or- - quest
ganization but only with respect to legal re- ‘ :
sponsibility for acts or omissions of 4 person EXCLUSIONS
for v»'rl?om coverage is afforded under these A, We do not provide Liability Coverages for any
Liability Coverages. person: :
4. For any auto or "trailer", other than "youF cov- 1. Who intentionally causes "bodily injury" or
ered auto", any other person or orgamzafion uoroperty damage”. ‘
but only with respect to legal responsibility for h
acts or omissions of you or any "family mem- For "property damage” to properfy owned or
ber" for whom coverage is afforded under being transported by that person.
these Liability Coverages. This provision . 3. For "property damage” to property:

a. 1'ented to; .

b. used by; or

Edition 8 of Policy forins
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c. inthe care of;
that person.

This exclusion (A.3.) does not apply to "prop-
erty damage" to a residence or private garage.

For "bodily injury" to an employes of that per-
son during the course of employment. This ex-
clusion (A.4.) does not apply to "bodity injury”
to a domestic employee unless workers' com-

pensation benefits are required or available for '

that domestic employee.

For that person's liability arising out of the
ownership or opexation of a vehicle while it is
being used to carry persons or property for a
fee. This exclusion (A.5.) does not apply to 2
share-the-expense car pool.

While employed or otherwise engaged in the
"business" of:

a. selling; d. storing; or
b. repairing; e parking;
c. Servicing;

vehicles designed for use mainly or public

highways. This includes road testing and deliv-

ery. This exclusjon (A.6.) does not apply to the

ownpership, maintenance ar use of "your cov-

ered auto” by:

a. you

b. any "family member"; or

c. any partner, agent or employee of you or
any "family member".

Maintaining or using any vehicle while that
person is employed or otherwise engaged in
any "business" (other than farming or ranch-
ing) not described in Exclusion A.6. This ex-
clusion (A.7.) does not apply 1o the
maintenance or use of a:

a. private passenger auto;
b. vpickup or van that you own; or

C. M™railer" used with 2 vehicle described in a.
or b. above.

. Using a vehicle without a reasonable belief
that that person is eniifled to do so.

For "bodﬂy njury" or "property damagc" fm

which that person:

4. Is an insured under & nuclear energy Ii-
ability policy; or

b. would be an insured under a nuclear en-
ergy liahility policy but for its termination
upon exhaustion of its limit of liability,

A nuclear energy liability policy is a policy is-

sued by any of the following or their succes-

508!

a. Nuclear Energy Liability Insurance Asso-
ciation;

b. Mutual Atomic Energy Liability Under-
writers; or

c. Nuoclear Insurance Association of Canada.

.B. We do not provide Liability Coverages for the

ownership, maintenance or use of;

1.
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- Any motorized vehicle having fewer than four

wheels.

Any vehicle, other than "your covered auto",
which is:

a. owned by you, or

b. furnished or available for your regular use.
Any vehicle, other than "your covered auto”,
which ig:

a. owned by any "family member"; or

b. fignished or available for the regular use
of any "family mentber".

However, this exclusion (B.3.) does not apply
to your maintenance or use of any vehicle
which is:

a. owned by a "farily member"; or

b. finnished or available for the regular use
of a "family member",

Amny vehicle, located inside a facility designed
for racing, for the purpose of;

a. -competing in; or
b.  practicing or preparing for;

any prearranged or organized racing or speed
contest.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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LIMIT OF LIABILITY
A. Single Liability Limit
1. Ifthe Declarations show a single limit of li-

ability for Coverage A and Coverage B com-
bined, this limit is cur maximum Limit of
Hability for all damages for "bodily injury" and
"property damage" resubting from any one auto
accident. This is the most we wiil pay regard-
less of the mumber of: ‘

a. '"Insureds";

b. Claims made;
¢. Vehicles or premiums shown in the Decla-
-rations; or

d. Vehicles involved in the auto accident.

2. We will apply the limit of lability to provide
any separate limits required by law for bodily
injury and property damage liability. However,
this provision (A.2.) will not change our total

_ Limit of liability.
B. Split Liability Limits

If the Declarations show separate limits of liability

for Coverage A and Coverage B, the limit of li-

ability shown in the Declarations for each person

for Coverage A is our maximum limit of liability
for all damages, including damages for care, loss
of services or death, arising out of "bodily injury”
sustained by any one person in any one auto acci-
dent. Subject to tixs limit for each person, the limit
of Hability shown in the Declarations for each ac-

cident for Coverage A is our maxinum limit of li-

ability for all damages for "bodily injury" resulting

from any one auto accident. The limit of liability
shown in the Declarations for each accident for

Coverage B is our maximum limit of Hability for

all "property damage” resulfing from any one auto

accident. These limits are the most we will pay re-
gardiess of the number of: :

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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1. "Insureds";
2. Claims made;

3. Vehicles or premiums shown in the Declara-
tions; or

4, Vehicles involved in the auto accident.
OUT OF STATE COVERAGE

If an auto accident to which this policy applies occurs
in any state or province other than the one in which
tyour covered auto” is principally garaged, we will
interpret your policy for that accident as follows:

A, If the state or province has:

1. A financial responsibility or similar law speci-
fying limits of Hability for "bodily injury” or
"property damage” higher than the limit shown
in the Declarations, your policy will provide
the higher specified limit.

2. A compulsory msurance or similar law re-
quiring & nonresident to maintain insurance
whenever the nonresident uses 2 vehicle in that
state or province, your policy will provide at
least the required minimmm amounts and types
of coverage. -

B. No one will bs entitled to duplicate payments for
the same elsments of loss. )

FINANCIATL RESPONSIBILITY

When this policy is certified as future proof of finan-
cial responsibility, this policy shall comply with the
law to the extent required. '

OTHER INSURANCE

If there is other applicable liability insurance we will
pay only our share of the loss. Our share is the propor-
tion that our limit of liability bears to the total of all
applicable limits, However, any nsurance we provide
for a vehicle you do not own shall be excess over any
oiher collectible inmmrance.

Edition 8 of Policy forms
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MEDICAL PAYMENTS
Coverage C

INSURING AGREEMENT

A, We will pay reasonable expenses incurred for nec-
essary medical and fimeral services because of
"bodily injury™

1.
2.

Caused by accident; and

Sustained by an "insured”.

We will pay ouly those expenses incurred for
services rendered within 3 years from the date of
the accident.

B. "Insured" as usedin this coverage means:

1.

You or any "family member":
a. while "occupying"; or
b. as apedestrian when struck by;

a moior vehicle designed for use mainly on
public roads or a trailer of any type.

Any other person while "occupymg” “your
covered auto”.

EXCLUSIONS

We-do not provide Medical Payments Coverage for
any person for "bodily injury™:

L.

Sustained while "occupying" any moterized
vehicle having fewer than four wheels.

Sustained while "occupying" "your'covered
auto” when it is being used to carry persons or
property for a fee. This exclusion (2.) does not
apply to a share-the-expense car pool.

Sustained while "occupying” any vehicle lo-
cated for nse a5 a residence or premises.

Occurring during the course of employment if

- workers' compensation benefits are required or

available for the "bodily injury™.

Sustained while "ocoupying”, or when struck
by, any vehicle (other than "your covered
auto™ which is:

a. ownedby you; or

6.

10.

b. furnished or available for your regular use.

Sustained while "occupying”, or when struck

"by, any vehicle (other than "your covered

auto™} which is:
a. owned by any "family member"; or

b. furnished or available for the regular nse
of any "family merber".

However, this exclusion (6.) does not apply to
you, :

Sustained while "occupying" a vehicle without
a reasonable belief that that person is entitled
to do so.

Sustained while "occupying” a vehicle when it
1s being used in the "business” of an "ingured".
This exclusion (8.) does not apply to "bodity
injury" sustained while "occupying" a:

a. private passenger auto;
b. piclup or van that you own; or

c. ‘“irafler" used with a vehicle described in a.
or b. above,

Sustained while "accupying” any vehicle lo-
cated inside a facility designed for racing, for
the purpose of:

a. competing in; or
b. practicing or preparing for;

any prearranged or organized racing or speed
contest.

Caused by or as a consequence of:

a. discharge of a nuclear weapon (even if ac-
cidental);

b. war (declared or undeclared);
civil war;
d. insurrection; or

e. rebellion or revolution.

Includes copyrighted material of Insurance Services Office, Inc., with its permission,
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11. From or as a consequence of the following,
whether controlled or uncontrolled or however
caused:

. Ay amounts otherwise payable for expenses un-

der this coverage shall be rednced by any amounts
paid or payable for the same expenses under Cov-

_ . erage A or Coverage D.
a. nuciear reaction; 7
C. No payment will be made unless the injured person

or that person’s legal representative agrees in
writing that any payment shall be applied toward
any setflement or judgment that person receives
under Coverage A or Coverags D.

OTHER INSURANCE

If there is other applicable auto medical payments m-
surance we will pay only our share of the loss. Our
share is the proportion that our limii of liability bears
to the {otal of all applicable limits. However, any in-
surance we provide with respect to & vehicle you do not
own shall be excess over any other coliectible auto in-
surance providing payments for medical or funeral ex-
DENSES.

b. radiation; or
c. zadicactivs contamination.
LIMIT OF LIABILITY

A, The limit of liability shown in the Declarations for
this coverage is our maximum limit of liability for
each person mjured in any one accident. This is the
most we will pay regardless of the number of:

1. "Insureds";
2. Claims made;

3. Vehicles or premivms shown in the Declara-
tions; or

4. Vehicles involved in the accident.

- UNINSURED MOTORISTS
‘ Coverage D '

C. "Uninsured motor vehicle® means a land motor

INSURING AGREEMENT
vehicle or trailer of any type:

A. Wewill pay compensatory damages which an "in-
sured” is legally entitied to recover from the owner 1. To which no bodily injury liability bond or

PL-10284 12-00 . ,

or operator of an "uninsured motor vehicle" be-
cause of "bodily injury":’

1. Sustained by an “nsured"; and
2. Caused by an accident.

The owner's or operator's ligbility for these dam-
ages must arise out of the ownership, maintenance
or use af the "uninsured motor vehicle".

Any judgment for damages arising out of a suit
brought without our written consent is not binding

o1 us.

B. "Insured" as used in this coverage means:

1. You or any "famity member".

2. Any other person "occupying" “your covered
auto", .

3. Any person for damages that person is entitled |

to recover because of "bodily injury” to which

this coverage applies sustained by & person de-

seribed in 1. or 2. above.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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policy applies at the time of the accident.

2. ,To which a bodily injury liability boné or pol-
icy applies af the time of the accident. In this
case its Limits for bodily injury liability must
be less than the minimum limits for bodily in-
jury Lability specified by the financial respon-
sibility law of the ¢tate in which "your coversd
auto" is principally garaged. '

"3, Which is a hit and run vehicle whose operator

or owner cannot be identified and which hits:
a. you ar any "family member";

b.* a vehicle which you or any "“family mem-
ber" are "oceupying”; or

¢. "your covered auto".

4, To which a bodily injury liabitity bond or poi-
icy applies at the time of the accident but the
bonding or insuring company:

a. demies coverage; or

b. is or becomes insoivent.

Edition 8 of Policy forms
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«_ 1ses.

EXCLUSIONS

A. We do not provide Uninsured Motorists Coverage
for "bodily injury" sustained by any person:

1. While "occupying", or when struck by, any
motor vehicle owned by you ar any "family
member” which is not insured for this coverage
under this policy. This includes a trailer of any-
type used with that vehicle.

2. Ifthat person or the legal representative settles
the "bodily injury” claim without our consent.

3. ‘While "occupying” "your covered auto" when
it is being used to carry persons ot property
for & fee. This exclusion (A.3.) does not apply
to a share-the-expense car pool. !

4. " Using a vehicle without a reasonabie belief
that that person is entitled to do so.

B. This coverage shall not apply directly or indirectly
to benefit any insurer or self-insurer under any of
the following or similar law:

1. workers' compensation law; or

2. disability benefits law.

C. We do not provide Uninsured Motorists Coverage
for punitive or exemplary damages including legal
costs related thereto. ;

LIMIT OF LIABILITY '

However, "uninsured motor vehicle” does not in-
clude any vehicle or equipment:

1. Owned by or furnished or available for the
regular use of you or any "amily member”.

2. Owned or operated by a self-insurer under any
applicable motor vehicle law.

Owned by any governmental unit ot agency.
4. Operated on rails or crawler treads.

Designed mainly for use off public roads while
not on public roads.

6. While located for use as a residence or prem-

A. Single Limit

Inciudes copyrighted material of Insurance Services Office, Inc., with its permission.
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If the Declarations show a single imit of liability
for Coverage D, this limit is our meximum limit of
liability for all damages for "bodily injury" result-
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ing from any one accident. This is the most we will
pay regardless of the number of:

1. "losureds";
2. Claims made;

3. Vehicles or premiums shown in the Declara-
tions; or

4, Vehicles involved in the accident.

. Split Limits

I the Declarations show separate imits of liability
for each person and each accident, the limit of li-
ability shown for each person for Uninsured Mo-
torists Coverage is our maximum limit of liability
for all damages, including damages for care, loss
of services or death, arising out of "bodily injury”
sugtained by any one person in any one accident.
Subject to this limit for each person, the limit of li- -
ability shown in the Declarations for each accident
for Uningured Motorists Coverage is owr maximum
Timit of Hability for all damages for "bodily injury"
resulting from any one accident. These limity are
the most we will pay regardless of the

number of:

1. "Insureds";

2. Claims made;

3, Vehicles or premivims shown in the Declara-
tions; or

4. Vehicles involved in the accident. ,

. Any amounts otherwise payable for damages under

this coverage shall be rednced by all sums:

1. Paid because of the "bodily injury" by or on
behalf of persons or organizations whoe may be
legally responsible. This includes all sums paid
under Coverage A; and

!
2. Paid or payable because of the "bodily injury”
under any of the following or similar law:

8. workers' compensation law; or
b. disability benefits law.

. Any payment under this coverage will reduce any

amount that person is entitled to recover for the
same damages under Coverage A.
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OTHER INSURANCE

Tf there is ofher applicable similar insurance we will
pay only our share of the loss. Our share is the propor-
tion that our limit of liability bears to the total of afl
applicabie iimits. However, any insurance we provide -
with respect to a vehicle you do not own shall be ex-
cess. aver any other collectible insurance.

ARBITRATION

A. Ifwe and an "insured” do not agrse:

1.

Whether that person is legally entitled to re-
cover damages under this coverage; or

As to the amount of damages which are recov-

erable by that "insured"” from the owner or op- .

erator of an "uninsured motor vehicle".

2, Bear the expenses of the third arbitrator
equally. )

C. Unlessboth parties agree otherwise, arbitration
will take place in the county in which the "insured"
lives. Local rules of law as to procedure and evi-
dence will apply. A decision-agreed to by two of
the arbitrators will be binding as to:

1. Whether the "insured” is legally entitled to re-
cover damages; and

2. The amount of damages. This applies only if
thie amount does not exceaed the minimum lirnit
for bodily injury Liability specified by the fi-
nancial responsibility law of the state iz which
"your covered auto” is principally garaged. If
the amount exceeds that limit, either party may
demand the right to a trial. This demand must

sither party may make a written demand for arbi-
iration. In this event, each party will select an ar-
bitrator. The two arbitrators will select a third, If
they camnot agree within 3¢ days, either may re-

be made within 60 days of the arbitrators' de-
cision. If this demand is not made, the amount
of damages agreed to by the arbitrators will be

quest that selection be made by a judge of a court
having jurisdiction.

B. Each party will:

1.

Pay the expenses it incurs; and

binding. _
D, Instead of this method, we and the "insured” may
agree to use another method of arbitration.

DAMAGE TO YOUR AUTO

Coverage E - Collision

Coverage F - Comprehensive

'

- {Other than Coliision)

Coverage G - Exiended Transportation Expenses
Coverage | - Towing and Labor Costs

INSURING AGREEMENT

'A. Collision and Comprehensive (Other than Colli-
sion). We will pay for direct and accidental loss to

"your covered auto” or any "non-owned auto", in-

cluding their equipment. We will pay for such loss

to "your covered auto" minus any applicable de-
ductible shown in the Declarations. We will pay

for loss to "your covered auto” caused by:

L.

Tncludes copyrighted material of Insurance Services Office, Inc., with its permission.
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"Collision" only if the Declarations indicate
that Coverage.E - Colligion is provided for that
auto,

Other than "collision" only if the Declarations
indicate that Coverage F - Comprehensive is
provided for that auto.

Pags 8 of 15

I there is such a loss to a "non-owned auta", we
will provide the broadest coverage applicable to
any “your covered auto” shown in the Declara-
tions. We will not subtract any deductible amount
from the amount we will pay for 2 loss to a "non-
owned auto".

B. Extended Transportation Expenses. When there
is a loss to a "your covered auto" described in the
Declarations for which a specific premium charge
indicates that Coverage G - Extended Transporta-
tion Bxpenses is afforded, or to a "non-owned
auto", we will pay, without application of 2 de~
ductible, up to the amount per day to a maximum
amount as shown in the Declarations for:.
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Transportation expenses incurred by you.

2. Loss of use expenses for which you become
legally responsible in the event of loss to a
"non-owned auto".

This coverage applies onlj if:
1. "Your covered auto" or the "non-owned auto”

is withdrawn from use for more than 24 hours;
and

2. The loss is caused by "collision” or is covered
under Coverage F - Comprehensive of this
policy.

However, this coverage does not apply when there

is 2 total theft of "your covered auto” or a "pon-

owned anto". Such coverage is provided under

Coverage F of this policy.

QOur payment will be limited to that period of time -

reasonably required to repair or replace the "your
covered auto” ar the "non-owned auto".

. Towing and Labor Costs. We will pay towing
and labor costs inenrred each time "your covered
auto" or any "non-owned auto" is disabled, up to
the limit of liability shown in the Declarations for
Coverage I - Towing and Labor Costs as applica-
ble to that vehicle. If 2 "non-owned auto" is dis-
abled, we will provide the broadest towing and
labor costs coverage applicable to any "your cov-
ered anto" shown in the Declarations. We will only
pay for labor performed at the place of disable-
ment. '

. "Collision" means the upset of "your covered auto"
or a "non-owned auto” or their impact with another
vehicle or object. Loss caunsed by the following is
considered other than "collision™;

1. Missiles or " 6. Heil, water or flood;

falling objects;

2. Fire; 7. Malicious mischief

or vandalism;
Theft or larceny; 8. Riot or civil commotion;
9. Contact with bird or
animal; or
10. Breakege of glass'.

4. Explosion or
Earthquake;

5. Windstorm,

If breakage of glass is cansed by a "collision" you
may elect to have it considered a loss caused by
"collision".

E. "Non-owned auto" means:

1. Any private passenger auto, piclkup, van or
“raiter” not owned by or furnished or avail-
able for the regular use of you or any "family
meniber" while in the custody of or being op-
grated by you o any "family member”; or

2. Any auio or "trailer" you do not own while
used ag a temporary substitute for "your cov-
ered auto" which is out of normal uss because

of its:
a. breakdown; d. loss; or
b. repair; g, destruction.

¢. servicmg;

TRANSPORTATION EXPENSES

In addition, under Coverage F, we will pay, without
application of a deductible, up to the greater of the

following amounts:

i

1. %15 per day, to 2 maximum of $450; or

2. For a "yowr covered auto", the amount per day,
10 a maximum armount showx, if any, on the
Declarations for Coverage G for that specific
"your covered auto"; or

3. For a "non-owned aute", the amount per day,
1o & maximum amount shown, if any, on the
_Declarations for Coverage G for any one "your
covered auto",

This applies only in the event of the total theft of
*your covered auto"” or a "non-owned auio”. The
coverage applies to a "your covered auto” onky
when the Declarations show that Coverage F is
provided for that specific "your covered auto”. The
coverage applies to a "non-owned auto” if the
Declarations show that Coverage F is provided for
any "your covered auto”.

We will pay:

1.

Transportation expenses incurred by you in the
event of the tota] theft of "your covered auto”; or

Loss of use expenses for which yon become legally
responsible in the event of a total theft of a "non-
owned auto”.

We will pay only those expenses incurred during the
period:

1.
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Beginning 48 hours after the theft; and
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! .
2. Bnding when "your covered auto” or the "non-
owned auto” is retwmed to use, or, we pay or offer
to pay for its loss.

EXCLUSIONS
We will not pay foz:

1. Loss to "your covered auto” or any "non-ownsd
auto" which occurs while it is being used to carry
persons or property for a fee. This exclusion (1.)
does not apply to a share-the-expense car pool.

2. Damage due and confined to:
wear and tear;

b. freezing;

¢. machanical or electrical breakdown or failure;

or
d. road damage fo tires,

This exclusion (2.) does not apply if the damage
results from the total theft of "your covered auto”
or any "non-owned auio".

3. Lossdueto or as a consequence of

a. radioactive contamination;

b. discharge of any nuclear weapon (even if acci-
dental);

c. war (declared or undeclared);
d. civil war;
e. insurrection; or

f. rebellion or revolution,

4. Loss to equipment designed for the reproduction of

sound azid any accessories used with such equip-
ment, This exclusion (4.) does not apply if the
equipment is permanently installed in "your cov-
ered auto" or any “non-owned auto™.

5. Loss to tapes, records or other devices for use with
equipment designed for the reproduction of sound.

6. Loss to 2 camper body or "trailer” you own which,
is not shown in the Declarations, This exclusion
(6.) doss not apply to a camper body or "irailer”
you .
a. acquire during the policy period; and
b. ask us to insure within 30 days after you be-
_come the owner.

PL-10284 12-00

7.

10.

11.

12

3.
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Loss io any "non-owned auto" when used by you

. or any "family member" without a reasonable be-

lief that you or that "family member" are entitled to
do so.

Loss to:

TV antennas;

b. awnings or cabanas; or

¢. equipment designed to create additional living
facilities.

Loss to any of the fo]lowiﬁg or their aceessories:
a. citizens band radio,

b. two-way mobile radio;

c. telephone; or

d. scanning monitor receiver,

This exclusion (9.) does not apply if the equipment
is permanently installed in the opening of the dash
or console of "your covered auto" or any "non-
owned auto". This opening st be normally nsed
by the auto manufacturer for the instailation of a
radio. '

Loss t0 equipment designed or used for the detec-

. tion or location of radar or laser.

Loss to any "non-owned auto” being maintained or
used by any person while employed or otherwise
engaged in the "business” of:

a. selling;

b. repairing;

d. storing; or
g. parking;
¢, servicing;

vehicles designed for use on public highways. This
includes road testing and delivery.

Loss to any "non-owned auto” being maintained or
used by any person while employed or otherwise
engaged in any "business" not deseribed in exclu-
sior 11. This exclusion (12.) doss not apply to the
maintendncs or use by you or any "family mem-
ber" of a "non-owned auio" which is a private pas-
senger auto or "railer”.

Loss to "your covered auto” or any "non-owned
auto" due to desiruction or confiscation by gov-
ermment or civil authorities because you or any

"family member™:

a. engaged in illegal activiiies; or

Edition 8 of Policy forms
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b. failed to comply with Envirommental Protec-
tion Agency or Department of Transportation
standards. ‘

This exclusion (13.) does not apply to the interests
of Loss Payees in "your covered auto".

14. Loss to "your covered auto" or any "non-owned

auto", located inside 4 facility designed for racing, -

for the purpose of:

a. competing in; or

b. practicing or preparing for;

any prearranged or organized racing or speed con-
test,

15. Loss to, or loss of use of, 2 "non-owned auto”
rented by:

a. you, or
b. any "family member";

if a rental vehicle company is precluded from re-
covering such loss or loss of use, from you or that
“family member”, pursuant to the provisions of any
applicable rental agreement or state law. -

LIMIT OF LIABILITY

A, Our limit of liability for loss will be the lesser of
the:

1. Actual cash value of the stolen or damaged
property, or

2. Amount necessary to repalr or replace the
property with other property of like kind and
quality.

However, the most we will pay for loss o any

"non-owned aute” which is a "trailer" is $500.

B. An adjustment for depreciation and physical con-
dition will be made in determining actual cash
value at the time of loss,

Naote: Our Limit of Liability under Damage to Your
Auto does not extend to any Joss in mariet or resale
valne which may result from a direct and accidental
loss to "your covered auto" or any "non-owned auto”.

PAYMENT OF LOSS

We may pay for loss in monsy or repair or replace the
damaged or stolen property. We may, at our expense,
return any stolen property to: :

1. You; or

2. The address shown in this policy.

If we return stolen property we will pay for any dam- -
age resulting from the theft. We may keep all or part of
the property at an agreed or appraised value.

LOSS PAYABLE CLAUSE

Loss or damage under this policy shall be paid, as in-
terest may appear, to you and the loss payee shown. in
the Declarations. This insurance with respect to the
interest of the loss payee, shall not become mvalid be-
cause of your fraudulent acts or omissions unless the
loss results from your conversion, secretion or embez-
zlement of "your covered auto". However, we reserve
the right to cancel the policy as permitted by policy
terms and the cancellation shall ferminate this agree-
ment as to the loss payse's interest. We will mail the
loss payee written notice at least 10 days before the
effective date of cancellation.

‘When we pay the logs ﬁayee we shall, to the extent of
payinent, be gubrogated to the loss payee's rights of
TEeCOVery.

NO BENEFIT TO BAILEE

This insurance shall not directly or indirectly benefit
any catrier or other bailee for hire.

OTHER SOURCES OF RECOVERY

If other sources of recovery also cover the loss, we will
pay only owr share of the loss. Our share is the proposr-
tion that our limit of liability bears to the total of ail
applicable limits. However, any insurance we provide
with respect to a "non-owned auto” shall be excess
over any other collectible sowrce of recovery inclnding,

- but pot limited to:

1. any coverage provided by the owner of the "non-
owned anto"

2. any other applicable physical damage insurance;
3. any other source of recovery aprlicable to the loss.
APPRAISAL

A. If we and you do not agree on the amount of loss,
either may demand an appraisal of the loss, In this
event, each party will select a competent appraiser.
The two appraisers will select an umpire. The ap-
praisers will state separately the actual cash value
and the amount of loss. If they fail io agree, they
will submit their differences to the wmpire. A deci-

Tncludes copyrighted material of Insurance Services Office, Inc., with its permission.

PL-10284 12-00

Page 11 of 15

Edition 8 of Policy forms
101, 102, and LP




s

{
sion agreed to by any two will be binding, Each
party will:

1. Pay its chosen appraiser; and

2. Bear the expenses of the appraisal and umpire
equally. ‘
B. We donot waive any of our rights under this pol-
icy by agreeing fo an appraisal. :

DUTIES AFTER AN ACCIDENT OR LOSS

GENERAL DUTIES

We have no duty io provide coverage under this policy

unless there has been full compliance with the follow-

ing duties:

A We must be notified promptly of how, when and
where the accident or loss happened. Notice should

also include the names and addresses of any in-
jured persons and of any witnesses.

B. A person seeking any coverage must:

1. Cooperate with us in the investigation, settle-
ment or defense of any claim or suit.,

2. Promptly send us copies of any notices or legal
papers received in connection with the accident

or loss.

Submiit, as often as we reasonably require:

iy

2. to physical exams by physicians we select.
We will pay for these exams.

b. io examination vnder oath and subscribe
the same. - :

4.. Anuthorize us to obtain:
a. medicai TepOEts; ami 7
b. other pertinent records, ‘
5. Submit a proof of loss when fequired by us. |

ADDITIONAL DUTIES FOR UNINSURED
MOTORISTS COVERAGE

A person seeking Uninsured Motorists Coverage must
also:
1. Promptly notify the police if 2 hit and run
driver is involved.

2. Prompdy gend us copies of the lagal papels if

a suit 1s brought.

ADDITIONAL PUTIES FOR. COLLISION AND
COMPREHENSIVE COVERAGES

A person Seelcing coverage for Collision or Conmpre-'
hensive (Other than Collision) mmst also:

1. Take reasonable steps after loss to protect
*your covered auto” or any "non-owned auto”
and their equipment from finther loss. We will
pay reasonable expenses incurred to do this.

2. Promptly notify the police if "your covered
anto” or any "non-owned auto” is stolan.

3. Pertnit 1s to inspect and appraise the damaged
property before its repair or disposal.

GENERAL PROVISIONS

BANKRUPTCY

Banlcuptcy or insolvency of the “insured” shall not
relieve us of any obligations undsr this policy.
CHANGES

A. This policy contains all the agreements between
you and us. Its terms may not be changed or
watved except by endorsement issued by us.

‘Tncludes copyrighted material of Insurancs Services Office, Inc., with its permission.
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B. Ifthere is a change to the information used to de-
velop the policy premimm, we may adjust your
premium. Changes during the policy term that may
result in a premiwm increase or decrease include,
but are not kmited to, changes in:

1. The number, type or use classification of in-
sured vehicles;

2. Operators using insured vehicles;
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3. The place of principal garaging of insured ve-
hicles;

4, Coverage, deductible or limits.

If a change resulting from A. or B. requires a pre-
minm adjustment, we wili make the premium ad-
justment in accordance with our manual rules.

If we make a change which broadens coverage un-
dey this edition of your policy without additional
premium charge, that change will automatically
apply to your policy as of the date we implement
the chaige in your state. This paragraph (C.)} does
not apply to changes implemented with a general
program revision that includes both broadenings
and restrictions in coverage, whether that general
program revision is implemented through intro-
duction of:

1. A subsequent edition of your policy; or

2. An Amendatory Endorsement.

FRAUD

We do not provide coverage for any "insured" who has
made fraudulent statements or engaged in Franduleat
conduct in connection with any accident or loss for-
which coverage is sought under this policy.

LEGAL ACTION AGAINST US

A,

No legal action may be brought against us until

there has been full compliance with all the terms of

this policy. In addition, under the Liability Cover-

ages, no legal action may be brought against us

until:

1. 'We agree in writing that the "insured” has an
obligation to pay; or

2. The amount of that obligation has been fimally
determined by judgment after frial.

No person or organization has any right under this
policy to bring us into any action fo determine the
lighility of an "“insured".

OUR RIGHT TO RECOVER PAYMENT

A,

If we make a payment under this policy and the
person to or for whom payment was made has a
right to recover damages from another ws shall be
subrogated to that right. That person shall do:

1. Whatever is necessary to enable us to exercise
our rights; and

2. Nothing after loss fo prejudice them.

However, ow rights in this paragraph (A.) do not
apply, under the Damage to Your Auto Coverages,
against any person using "your covered auto” with
a reasonable belief that that person is entitled to do
s0.

" B. If we make a payment under this policy and the

person to or for whom payment is made recovers

damages from another, that person shall:

1. Holdin trust for us the proceeds of the recov-
ery; and

2. Reimburse us to the extent of our payment less

reascnable attorney fees and a proportionate
share of the cost of recovery.

POLICY PERIOD AND TERRITORY

A. This policy applies only to accidents and losses
which occur:

1. During the policy period as shown in the Dec-
larations; and
2. Within the poliey territory.

B. The policy period, and each successive policy pe-
- riod, begins and ends at 12:01 a.m. standard time
at your address.

" C. The policy territory is:

1. The United States of America, its territories or
possessions;

2. Puerto Rico; or
3. Canada.

This policy also applies to loss to, or accidents in-
‘volving, "your covered auto" while being trans-
ported between thefr ports. '

TERMINATION

A, Cancellation. This policy may be cancelled during
the policy period as follows:

1. The named insured shown in the Declarations
may cancel by:

a. returning this policy to us; or

b. giving us advance written notice of the
date cancellation is to take effect,

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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2, Wemay cancel by mailing to the named in-
sured shown in the Declarations at the address
shown there:

a. atleast 10 days notice of cancellation:
(1) if cancellation is for nonpayment of
preminm; or
(2) if notice is mailed during the first 60
- days this policy is in effect and this is
not a continuation policy; or

b. atleast 30 days notice in all other cases.

P T L PR

3. After this policy is in
this is a continuatiggy
\ only:

a. for nonpayment of premium, or
b. if your drivet's license or that of:
(1) any driver who lives with you; or

(2) any driver who customarily uses "yous
covered auto”;

has been suspended or revoked. This must
have occnrred:

(1) during the policy period; or

(2) since the last amiversary of the origi-
nal effective daie if the policy penod 18
other than 1 year; or

¢. if the policy was obtained through matenal
misrepresentation.

4, Nompayment of Premium. Nonpayment of
premium shall mean fajlure {0 pay any pre-
mium or premium instaltment when due
whether payable directly to us or through a
premium financing plan or credit extension.

B. Non Renewal. If we decide not fo renew or con-
time this policy, we will mail notice to the named
insured shown in the Declarations at the address
shown there. Notice will be mailed at least 30 days
before the end of the policy period. If the policy
period is other than 1 year, we will have the right
not to continue it only at each anniversary of its
original effective date. If that date is the 29th,
30th, or 31st of 2 month, we may consider the first
day of the next month to be this anniversary.

C. Automatic Termination. If we offer to continue
and you or your representative do not accept. this

Incindes copyrighted materia] of Insurance Services Office, Inc., with its permission,
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policy will automatically terminate without notice
of termination at the end of the current policy pe-
riod. Failure to pay the required continuation pre-
mium when due shall mean that you have not
accepted our offer.

H you obtain other nsurance on "your covered
auto", any similar insurance provided by this pol-
icy will terminate as to that auto on the effective
date of the other insurancs.

D. Other Termination Provisions.

1, Tfthe law in effect i in your ; state at the time this

b. reguires 2 special form or procedure for
giving notice; or
c. modifies any of the stated termination rea-
. sons; '

~ we will coply with those requirements.

2. We may deliver any notice instead of mailing
it. Proof of mailing of any notice shall be suf-
ficient proof of notice.

3. If this policy is cancelled, you may be entitled
to 2 premium refund. If so, we will send you
the refund. The premium refund, if any, will be

- computed according to our manuals. However,
making or offering to make tHe refind is not a
condition of canceilation,

4. The effeciive date of cancellation stated in the
notice shall become the end of the policy pe-
riod. '

TRANSFER OF YOUR INTEREST IN THIS
POLICY

A. Your rights and duties under this policy may not be
assigned without our written consent. However, if
a named insured shown in the Declarations dies,
coverage will be provided for:

1. The surviving spouse if resident in the same
honsehold at the time of death, Coverage ap-
plies to the spouse as if & named insured
shown in the Declarations; and

2. The legal representative of the deceased person
as if a named insured shown in the Declara-
tions. This applies only with respect to the rep-
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resentative's legal responsibility to mainiain or
use "your covered auto”,

B. Coverage will only be provided vntil the next anni-
versary of the palicy's original cffective date.

TWO OR MORE AUTO POLICIES

If this policy and any other awto insurance policy is-
sued to you by us apply to the same accident, the
maximum litnit of our Lability wnder all the policies
shall not exceed the highest applicable limit of lability

under any one policy.

This policy is signed for the member company of Travelers which is the insurer under this policy.

Bruce A, Backberg
Senior Vice President and
Corporate Secretary
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Joseph Lacher
Chief Executive Officer
Personal Lines
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HOMEOWNERS 3 - SPECIAL FORM
PENNSYLVANIA

AGREEMENT

We will provide the insurance described in this policy in return for the premium and compliance with all applica-
ble provisions of this policy.

DEFINITIONS

In this policy, "vau" and "your" refer to the "named
ingured” shown in the Daclaraiions and the spouse, If
a resident of the samea household, and "we", "us" and
("our" refer to the Company providing this insurance.
In addition, certain words and phrases are defined as
follows: '

1.

“Actual cash valug" means the amount it would
cost to repair or replace covered property, at the
iime of ioss or damage, with material of like kind
and quality, subject to a deduction for deteriora-
tion, depreciation and chsolescence. "Actual cash
value” applies to valuation of covered property
regardless of whether that property has sustained
pariial or total loss or damage.

The "actual cash value® of the lost or damaged
property may be significantly less than its re-
ptacement cost.

"Bodily injury” means bodily harm, sickness or
dissase, including required care, loss of services

‘and death that resits.

"Business" includes a irade, profession or occu-
pation engaged in on a full-time, pari-iime or oo~
casional basis. .

"insured" means you and the following residents
of your household: :

a. Your relatives;

b. Any othsr person under the age of 21 who is
in the care of any person named abova.

Under Section |1, "insured" also means:

c. With respect to animals or watercraft fo which
this policy applies, any person or organization
jegally responsible for these animals or wa-
tercraft which are owned by you or any per-
son included in 4.a. ar 4.b. above, A person
or organization using or having custody of
these animals or watercraft in the course of

any “business”, or without permission of the’

owner Is not an "Insured”; 6

d. With respect to any vehicle to which this pol-
icy applies: i

HO-3 {06-02)

{1) Persons while engaged in your employ
or that of any person included in 4.a. or
4.b. above; or

(2) Other persons using the vehicle on an
“insured fogation” with your consent.

"Insurad location” means:
a. The "residence premises”;

b. The part of any other premises, other struc-
tures, and grounds, used by you as a resi-
dence and which is shown in the Declarations
or which is acquired by you during the policy

- period for your use as a residence;

c. Any premises used by you In connection with
the premises included in 5.a. or 8.b.;

d. Any part of a premises not owned by any "in-
sured” but.where any “insured” is temporarily
restding;

e. Vacant land owned by or rented fo any "in-
sured” other than farm fand;

f.. Land owned by or rented fo any "insured” on
which a one or two family dwelling is being
constructed as a residence for any "insured”;

g. Individual or family cemetery plots or burial
vaults of any “insured”;

h. Any part of a premises occasionally rented {o
any “insured” for other than “business” pur-
poses.

"Occlrrence” means an accident, including con-
tinuous or repeated exposure io substantially the
same generally harmiul conditions which results,
during the policy period, in:

a. "Bodily injury®; or
b. "Property damage”.

“Property damagse” means physical Injury to, ds-
struction of, or loss of use of tangible property.

"Residence employee" means an empioyes of
any "insured” who performs duties in connection
with the maintenance or use of the “residence
premises”, including household or domestic serv-
ices, or who performs duties elsewhere of a simi-
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lar nature not in connection with the “business”® of

any "insured”.

9. "Residence premises® means ihe one or two fam-
ity dwelling, other structures, and grounds or that

HO-3 (06-02)

part of any other building whare you reside and
which is shown as the "residence premises” in the
Declarations.

SECTION | - PROPERTY COVERAGES

COVERAGE A - DWELLING
We cover.

a. The dwelling on the "residence premises” shown
in the Declarations, including structures attached
to the dwslling; and

b. Materials and supplies located on or next to the
"residence premises” used fo consiruct, alter or
repair the dwelling- or other structures on the
"residence premises”.

We do not cover land, including land on whizh the
dwelling is located.

- COVERAGE B - OTHER STRUCTURES

We cover ofher structures on the “residence prem-
ises" set apart from the dwelling by clear space. This
includes structures connected to the dwelling by only
a fence, utility line, or similar connection.

We do not cover:

a. Land, including land on which the other structures
are located.

b. Other structures rented or held for rental to any
person not a tenant of the dwelling, unless used
solely as a privaie garage;

c. Other stuctures from which any "business" is
conducied; or

d. Other structures used io storé "business” prop-
erty. However, we do cover a structure that con-
tains “business" property solely owned by an
“insured” or a tenant of the dwelling provided that
"business" property does not include gaseaus or
liquid fuel, other than fue! in a permanently in-
stalled fuet fank of a vehicle or craft parked or
stored in the structure.

The limit of fiability for this coverage will not be more
than 10% of the limit of liability. that applies to Cover-
age A. Use of this coverage does not reduce the

Coverage A limit of liability.
COVERAGE C - PERSONAL PROPERTY
Covered Property

We cover pérsonal property owned or used by an "in-
sured" while it is anywhere in the world. After & icss
and at -your request, we will cover personal property
owned by:
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a. Others while the property s on the part of the
“residence premises” occupied by an "insured"; or

b. A guest or a "residence empioyee", while the
property is In any restdence occupied by an in-
sured".

Limit For Properify At Other Residences

Cur limit of liability for personal preperty usually fo-
cated at an "insured's" residence, other than the "resi-
dence premises”, is 10% of the limit of fiability for
Coverage C, or $1,000, whichever is greater. How-
ever, this limitation does not apply o personal prop-
erty:

a. Maved from the "residence ﬁremises" because it
is being repaired, renovated or rebuilt and is not
fit to live in or store property in; or

b. In a newly acquired principal residence for 30
days from the time you begin to mave the prop-
erty there.

Special Limits OFf Liability

The special I'mit for each category shown below is the
fotal limit for sach loss for all property in that cate-
gory. Thess special limits do not increase the Cover-
age C limit of liability.

1. %200 on money, bank notes, bullion, gold other
than goldware, silver other than sllverware, plati-
num, coing, and medals,

2. $1,000 on securities, accounts, dseds, evidence
of debt, letters of credit, notes other than bank
notes, manuscripts, personal records, passporis,
tickets and stamps. This dollar limit applies 0
these categories regardiess of the medium (such
as paper or computer software} on which the
material exisis.

This limit includes the cost to research, replace or
restore the information from the lost or damaged
material.

3. $1,000 on waiercraft of all types, inciuding their
traiters, furnishings, equipment and outboard en-
gines or motors.

4, $1.000 on frailers or semitrailers not used with
watercraft of all types.

5. $1,000 for loss by theft of jewslry, watches, furs,
precious and semiprecious stones.
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10.

11.

$2,000 for loss by thefi of firearms and related
equipment.

52,500 for loss by theft of silverware, silver-plated
ware, goldware, gold-plated ware, and pewter-
ware. This includes flatware, hollowware, tea sets,
frays and trophies made of or including silver,
gold or pewter.

$5,000 on propsriy, on the “residence premisas’,
used at any time or in any manner for any "busi-
ness’ purpose.

%1,000 on property, away from the ‘residence
premises”, used at any fime or in any manner for
any "business" purpose. However, this limit does
not apply to loss to electronic -apparatus and other
property described in Categories 10. and 11, be-
low.

$1,000 on electron:c apparatus and accessories,
while In or upon a motor vehicle or other motor-
ized land conveyance, [f the electronic apparatus
is equipped to be operated by power from the
elecirical system of the vehicle or conveyance
while stlll capable of being operated by other
power sources.

Accessories include antennas, tapes, wires, rec-
ords, discs or other media that can be used with
any apparatus described in this Caiegery 10.

$1,000 on electronic apparatus and accessorias

" used primarily for "business” while away from the

"residance premises” and not in or ypon a motor
vehicle or other motorized land conveyance. The
apparatus must be equippsd to be operated -by
power from the elecirical system of the vehicle or
conveyance while siill capable of ‘being operated
by other power sources.

Accassories include antennas, tapes, wires, rec-

ords, discs or other madia that can be usad with
any apparatus describad in this Category 11.

Property Not Coversd

" We do not cover:

1.

Articles éeparately descrised and specifically in-
sured, regard]ess of the limit for which they are
insured, in this or other insurancs,
Animals, birds or fish;
Moior vehicles or all other motorized iand con-
veyances.
a. This includes:
{1) Their accessories, equipment and parts;
) or
(2) Fiectronic apparatus and accessories
designed to be opsrated solely by power

from the electrical system of motor vehi-
cles or all other motorized land convey-
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ances. Accessorigs include antennas,
tapes, wires, records, discs or ather me-
dia that can be used with any apparatus
described abovs.
The exclusion of property described in a.(1)
and {2) above applies only while such prop-
erty is in or upon the vehicle or conveyance.

k. We do cover vehicles or conveyances not re-
guired to be registered for use on public roads
or property which are:

(1) Used soiely fo service an "insureds"
residence; or
(2) Designed to assist the handicapped;.

4. Aircraft meaning any contrivance used or de-
signed for flight including any parts whether or not
attached to the aircraft.

We do cover modsl or hobby aircraft not used or

- designad to carry people or cargo;
‘Property of roomers, boarders and other tenants,
except properiy of roomers and boarders retated
ioc an “insured",

6. Property in an apar[mem regularlyrgnted or held
for rental o others by an "insured";

7. Property rented or heid for rental fo others off the
"residence premisas”;

8. "Business" data, including such data stored in:

a. Books of account, drawings or other paper re-
cords; or

b. Compuiers and refated squipment.

We do cover the cost of blank recording or stor-
age meda, and of prerecorded computer pro-
grams available on the retall rarket; or

SJ'I

8. Credit cards or fjund transfer cards used solely for
deposit, withdrawal or transfer of funds except as
provided in Additional Caverage 6. Credit Card,
Fund ‘fransfer Card, Forgery and Counterfei
Maney.

COVERAGE D - LOSS OF USE

The limit of liability for Coverage D is the total limit for
the coverages In 1. Additional Living Expenss, 2. Fair
Rental Value and 3. Civil Authority Prohibiis Use be-
low.

1. Addifionai Living Expense

If a loss covered under Section | makes that part
of ihe "residence premises’ where you reside not
fit to live in, we cover any necessary increase in
living expenses Incurred by you so that your
househaold can maintain its normal standard of

living.
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Payment will be for the shortest time required to
repair or replace the damage or, if you perma-
nantly relocate, the shortest time reguired for your
household to settle elsawhere.

2. Fair Rental Value

If a loss cavered under Section i makes that part
of the "residence premises" renied to others or
held for rental by you not fit to live in, we cover
the fair rental valus of such premises less any
axpenses that do not continue while it is not iff fo
live in.

Payment will be for the shortest time required 1o
repair or replace such premises,

3. Civil Authority Prohibits Use

If a civil authority prohibits you from use of the
"residence premises” as a result of direct damage
to neighboring premises by a Peril Insured
Against, we cover the loss as provided in 1. Addi-
tianal Living Expense and 2. Fair Renial Value
ahove for no more than two weeks.

4. Lioss Or Expense Not Covered

We do not cover loss or expense due to cancelia-
tion of a lease or agresmsnt.

The perlods of time under 1. Additional Living Ex-
pense, 2, Fair Rental Valus and 3. Civil Authority
Prohibits Use above are not limited by explration of
this policy.

ADDITIONAL COVERABGES

1. Debris Removal

a, We will pay your reasonable expense for the
removal of debris of covered property if a
Peril Insured Agalnst that applies to the dam-
aged property causes the loss.

This expense Is included in the limit of liability
that applies to the damaged property. [f the
amount fo be paid for the actual damage fo
the property plus the debris removal expenss
is more than the limit of liability for the dam-
aged property, an additional 5% of that limit
of liabllity is available for such expense,

b. We will also pay your reasonable experise, up
to $1;000, for the removal of one or more
frees fallen on the “residence premises” as a
resuli of a Peri! Insured Against, provided:

(1} The tree(s} damage(s) a covered struc-
ture;

{2} Doles) not damage a covered siruciure,
but;

(a) Block(s) a driveway on the "resi-
dence premises” which preveni(s) a
motor vehide, that is registered for
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use on public roads or property,
from entering or leaving ihe "resi-
dence premises"; or

{b) Block(s) a ramp or other fixfure de-
signed to assist a handicapped per-
son o enter or leave the dwelling
building; or ‘

{3} Windstorm or Hail or Weight of Ice,
Snow or Sleet causes damage fo a
structure covered under this policy and
the Pennsylvania Governor declares the
area in which the "residence premises” iz
located to be a disasier area as a result
of such weather conditions.

The $1,000 limit is the most we will pay in any
one loss regardless of the humber of fallen
trees. No more than $800 of this limit will be
paid for the removal of any one free,

This coverage is additional insurance.

2. Reasonable Repairs

a. We will pay the reasonabie cost incurred by
yvou for the necessary measures taken solely
to protect covered property that is damaged
by a Peril Insured Against from further dam-
age.

h. [f the measures taken involve repair to ather
damaged properly, we will only pay If that
property is covered under this policy and the
damage Is caused by a Peril Insured Against.
This coverage does not:

(1) Increase the limit of fiability that applies
to the covered property; or

{2) Relieve you of your duties, In case of a
loss to covered property, described in
paragraph d. under Section | — Condition
2. Duiies After Loss.

3. Trees, Shrubs And Ofher Plants

We cover trees, shrubs, plants or lawns, on the
"residence premises”, for loss caussd by the fol-
lowing Perils Insured Against:

a. Fire ar Lightning;

b. Explosion,

c. Riot or Civil Commotion;

d. Aircraft;

e. Vehicles not owned or operated by a resident

of the "residence premises”;
f. Vandalism or Malicious Mischief; or

g. Theft,

We will pay up to 5% of the limit of llabifity that
applies to the dwelling for all frees, shrubs, plants
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i
or lawns. No more than $500 of this limit will be

" . pald for any one tree, shrub or plant. We do not

th

cover property grown for "business" purposes.
This coverage is additional insurance,

Fire Depariment Service Charge

We will pay up to $500 for your liability assumed
by contract or agreement for fire depariment
charges incurred when the fire depariment s
called to save or protact covered property from a
Perll Insured Against. Wa do not cover fire de-
partment service charges if the property is locatad
within the limits of the cify, municipality or protec-
tion district furnishing the fire department re-
sponse. /

This coverage Is additional insurance. No de-
ductible applies tc this coverage.

Property Removed

We insure covered properly against direct loss
from any cause while bsing removed from a
premises endangered by a Peril Insured Against
and for no more than 30 days while removed.
This coverage does not change the iimit of liabil-
ity that applies to the property being removed.

Credit Card, Fund Trapsfer Card, Forgery and
Contnterfeit Monsy
a.. We will pay up to $1,000 for:

(1) The legal obligation of an "insured" to
“pay because of the thsft or unauthorized

use of credit cards issued to or regis-

tered in an “insured's" name;

{2) . Loss resulting from theft or unauthorized
use of an fund transfer card used for de-
posit, withdrawal or {ransfer of funds, is-
sued o or registered in an “insured's”
name;

(3) Loss to an "insured” caused by forgery ar
-alteration of any check ar negotiadle in-
strument; and

{4) Loss to an "insured” through acceptance
in good faith of counterfeit Untted States
or Canadian papsr cuirency.

All loss resulting from a series of acts com-

mitted by any one person or in which any one

person is concerned or implicated is cansid-
ered to be one ioss,

This coverage is additional insurance. No de-
ductible applies 1o this coverage.
b. We do not cover:
(1) Use of a credit card or fund wansfer
card: .
_(a) By aresident of your housshoid;
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(b} By a person who has been en-
trusted with sither type of card; or

{c) If an “insured" has nct compiied
with all terms and conditions under
which the cards are Issued; or

(2) Loss arising out of "businsss” use or dis-
honesty of an “insured".

¢. If tha coverage in a. applies, the Tollowing
dafenss provisions also apply:

(1) We may investigate and setile any claim
or suit that we decide is ppropriate. Our
duty to defend a ciaim or suit ends when
the amount we pay for the loss equals
our fimit of liability.

{2) if a suit is brought against an "insured”
for liability under a.{1) or {2) above, we
will provide a defense at our expense by
counsel of our choice.

{3) We have the option to defend at our ex-
pense an "insured” or an "insured's" bank
against any suit for the enforcement of
_paymsnt under a.{3) above.

-

7. Loss Assessment

a. We will pay up to $1,000 for your share of
loss assessment charged duting the policy
peried against you, as owner or tenant of the
Mresldence premises”, by & corporation or as-
- sociation of property owners, The assessment
musi be made as a result of direct loss to
proparty, owned by ali members collectively,
of the type that would be covered by this pol-
icy if owned by you, caused by & Peril Insured
Against under Coverage A, ather than: ’
{1) Earthquake; or
(2) lLand shock waves or iremors befors,

during or after a volcanic eruption.

¢ . The limit,of $1,000 iz the most we will pay
with respect to any ons loss, regardless of the
number of assessments. We will only apply
one deductible, per unit, to the total amount’
of any one loss to the properly described
above, regardless of the number of assess-
ments.

b. We do not cover assessmenis chargsd

against you or a corporation ot association of
property owners by any governmental body.

c. Section |1 — Condition 18. Policy Period does
not apply to this coverage.

This coverage is additional insurance.

8.  Coliapse

a. With respect to this Additional Coverage:
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(1) Coliapse means an abrupt falling down
or caving in of a building or any part of a
building with the result that the building
or part of the building cannct be occu-
pled for its current intended purpose.

{2) A building or any part of a building that is
in danger of falling down or caving in is
not considered o be in a state of col-
lapse.

{(3) A part of a building that is standing is not
considerad to be In a state of collapse
even if it has separated from another
part of the building.

(4) A huilding or any part of a building that is
) standing is not considered to be in a
state of collapse even if if shows evi-
dence of cracking, bulging, sagging,
bending, leaning; settling, shrinkage or
expansion.

. We insure for direct physical loss to covered

property invalving collapse of a building or
any part of a building if the collapse was
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9. Glass Or Safety Glazing Material --
a. We cover:

{1} The breakage of glass or safety glazing
material which is part of a covered
building, storm door or storm window;
and '

{2} The direct physical loss to covered prop-
erty caused sclely by the pieces, frag-
ments or spliniers of broken glass or
safely glazing material which is part of 2
building, storm door or storm window.

b, This coverage does not include loss:

(1) To covered property which results be-
cause the glass or safely glazing mate-
rial has been broken, excapt as provided
in a.{2) above; or

{(2) On the 'residence premises" if the
dwelling has been vacant for more than
30 consecutive days immediaiely bsfore
the foss. A dwelling being canstructed is
not considered vacant.

caused by one or more of the following:
(1) The Perils Insured Agalnst;

{2) Decay that is hidden from view, unless  10. Ordinance or Law
the presence of such decay is known to a  You may use up to 10% of the limit of liability

c. This coverage does not increass the limit of
liability that applies to the damaged property.

an "insured” prior to collapse or there are
visible signs of water damage and the
"insured” has not taken prompt action to
prevent further damage;

" {3) Insect or vermin damage that is hidden

from view, unless the presshce of such
damage is known 1o an “insured” prior to
callapse; -

(4} Weight of contents, equipment, animals
or people;

{5) Welght of rain which collects on a roof;
or

(6) Use of defective material or methods in
construction, remodeling or rehovafion if
the collapse occurs during the course of
the construciion, remodeling or renova-
tion.

Loss to an awning, fence, patio, deck, pave-
ment, swimming pocl, undsrground pipe, filue,
drain, cesspool, sepiic tank, foundation, re-
talning wall, bulkhead, pier, wharf ot dock is
not included under b.(2) through"\(B} above,
unless the loss is a direct result of the col-
lapse of a building or any part of a building.

. This coverage does not Increase the limit of
liability that applies ic the damaged covered
property.

HO-3 (06-02)

that applies to Coverage A for the increased
costs you incur due to the enforcement of any
ordinance or law which reguires or regulates:

{1) The construction, demolition, remodel-
ing, renovation or repair of that part of a
covered building or other structure dam-
aged by a Peril Insured Against;

{2) The demolition and reconstruction of the
undamaged part of g covered building or
other structure, when that building or
other siruciure must bs {otally demol-
ished because of damage by a Peril In-
sured Against to another part of that
covered building or other structure; or

{3) The remodeling, removal or replacement
of the portion of the undamaged part of a
coverad building or other struciure nec-
essary to complete the remodeling, re-
pair or replacement of that part of the
covered building or other structure dam-
aged by a Peril Insured Against.

. You may use all or part of this ordinance or

law coverage fo pay for the increased costs
youl incur to remove debris resuiting from the
consiruction, demolition, remodgling, renova-
fian, repair or repiacement of properly as
staied in a. above.

¢. We donot cover:
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{1) The loss in value fo any covered building
or other structure due to the require-
ments of any ordinance or law; or

{2) The costs to comply with any ordinance
or law which reguires any “insured" or
others to test for, monitor, clean up, re-
move, contain, treat, detoxify or neutral-
ize, or in any way respond fo, or assess
the effects of, poliutants in or on any
covered. bullding or other sfructure.

Pollutanis means any selid, liquid, gase-
aus or thermal irftant or contaminant
including smmoke, vapar, socot, fumes,
acids, alkalis, chemicals and waste.
Waste includes materials to be recycled,
reconditioned or rectaimed,

This coverage is additional insurance. -

11. Refrigerated Products Coverage

We insure, up to $500, coverad property siored in
freazers or refrigerators on the "resldence prem-
ises" for diract loss caused by:

a. Loss of power o the refrigeration unit. Loss of

power means the complete or partial interrup-
fion of electric power due o condifions be-
yond an "insured's" contrel. Loss of power
must be caused by damage to:

(1) Generating equipment; or

(2) Transmitting equipment; or

12.
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b. Mechanical failure of the unit which stares the
property.

Coverage will apply only if you have maintained

the rafrigeration unit In proper working condition

immediataly prior to the loss. '

This coverage does not increase the limit of |i-
ability for Coverage C.

We will pay only that part of the total of all loss
payable that exceads $100. No other deductible
applies to this coverage.

The Power Failure sxolusion doss not apply to
this coverage.

inflation Coverage

We may adjust the limits of liability for Coverages
A, B, C and D ai the beginning of each succes-
sive policy term to reflect increases in the cost of
insured property. The amount of stich increase
will be bassd on the data provided by the ap-
praisal company shown in the Declarations. Pay-
ment of the required premium when due for the
successive policy ierm will be sufficient fo indi-
cate your acceptance of the adjusted limits.

We will also adjust the limits of liabiiity at the time
of a loss by the same percentage pro rated from
the effective daie of the policy period or the ei-
fective date of change if you have requesied a
change fo the limit of liability for Coverage A
during the policy perlad. ' '

SECTION [ - PERILS INSURED AGAINST

COVERAGE A - DWELLING AND COVERAGE B —
OTHER STRUCTURES

1.

We Insure against risk of direct physical loss o

_ property describad in Coverages A and B.

We do not insure, however, for loss:
a. Excluded under Section | — Exclusions;

b. Involving collapse, except as provided in Ad-
ditional Coverage 8, Collepse under Section |

— Property Coverages, or

c. Caused by:

{1) Freszing of a plumbing, heating, air con-
ditioning or automatic fire protective
sprinkler system or of & househoid appli-
ance, or by discharge, leakage or aver-
flow from within the system or appliance
caused by freezing. This exclusion ap-
plies only while the dwelling is vacant,
unoccupied or being constructed, unless
you have used reasonable care to:
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{a) Maintain haat in the buildihg; or

(b) Shut off the water supply and drain
all systems and appliances of water.

Howsver, if the building is profected by
an automaiic fire protective sprinkler
system, you must use reasonable care io
continue the water supply and maintain
heat in the buliding for coverage o ap-
ply.
For purposes of this provision a plumb-
ing systern or household appliance does
not include a sump, sdmp pump or re-
lated equipment or a roof drain, gutter,
downspoui or similar fixtures or egulp-
ment; :

(2) Freezing, thawing, pressure or weight of

water or ice, whether driven by wind or
not, fo a:

(a) Fence, pavement, patio or swim-
ming poal;
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(3)

(4)

{8}

(6)

{b) ‘Footing, foundation, bulkhead, wall,
or any other structure or device that
gupports all or part of a building, -or
other siruciure,

{c) Retaining wall or bulkhead that does
not support all or part of a building
or other structure; or

{d) Pier, wharf ar dock;

Theft in or to a dwelling under construc-
fion, or of materials and supplies for use
in the construction until the dwelling is
finished and occupied,;

Vandalism and malicious mischief, and
any ensuing loss caused by any inten-
fional and wrongful act committed in the
course of the vandalism or malicious
mischief, if the dwslling has been vacant
for more than 30. consscutive days im-
madiately before the [oss. A dwaelling
being constructed is not considered va-
cani;

Constant or repeated seepage or leak-
age of water or steam over a period of
weeks, months or years, from a plumb-
ing, heating, air conditicning or auto-
matic fire protective sprinkier system, or
from & household appliance; or

Any of the following:

{a) Wear and fear, marring, deterfora-
tion;

{b) Mechanical breakdown, latent de-
fect, inherent vice, or any guality in
property thet causes it fo damage or
destroy itself; '

{c) Smog, rust or other corrosion, fungi,
mold, mildew, wet or dry rof;

(d) Smoke from agricultural smudging
or industrlal operations;

{e) Discharge, dispersal, ‘seepage, mi-
gration, release or escapse of pollut-
ants unless the dischargs, dispersal,
sespage, migration, release or as-
cape is iiself caused by a Peril In-
sured  Against named under
Coverage C.

Poilutants means any solid, liguid,

gaseous or thermal irritant or con-
taminant, including smake, vapor,
soot, fumes, aclds, alkalis, chemi-
cals and waste. Wasie includes
materials to be recycled, recondi-
tioned or reclaimed,;
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{f)} Settling, shrinking, bulging or ex-
pansion, including resuftant crack-
ing, of bulkheads, pavemenis,
patios, foolings, foundafions, walls,
floors, roofs or cellings,

{g) Birds, vermin, rodents, or insects; or

(h} Animals owned or kept by an "in-
sured”.

Exception To c'.(G)

Uniess the loss is otherwise excludad, we
cover loss to property covered under Cover-
age A or B resuliing from an accldental dis-
charge or overflow of water or steam from
within a plumbing, heafing, air conditioning or
automatic fire proteciive sprinkler system or
househeld appliance or the "residence prem-
ises”, This Includes the cost to tear out and
repiace any part of a building, or other struc-
tfure, on the "resldence premises", but oniy
whan hecessary 1o repair the system or appll-
ance. However, such tear out and replace-
ment coverage only applies io other
struciures if the water or steam causes actual
damage to a building on the "resldence
premises”,

We do not cover loss to the system or appli-
ance from which this water or steam escaped.

For purposes of this provision, a piumbing
system or housshold appliance does nat in-
clude a sump, sump pump or related equip-
ment or a roof drain, gutter, down spout or
similar fixtures ar eguipment.

Section | — Exclusion 3. Waier Damage,
Paragraphs a. and c. that apply io surface
water and water below the surface of the
ground do not apply fo loss by water covered
under ¢.{5} and {6) above.

"Under 2.b, and e. above, any ensuing loss to
property described in Coverages A and B not ex-
cluded by any other provision in this policy is
govered.

COVERAGE C — PERSONAL PROPERTY

We insure for direct physical loss to ths properiy de-
scribad in Coverage C caused by any of the following
perils, unless the loss is excluded in SECTION | -
EXCLUSIONS. :

1. Fire or lightning.

2. Windstorm or hail.

This peril inciudes loss to watercraft of all types
and their trailers, fumishings, egquipment, and
outboard engines or motors, only while inside a
fully enclosed building.
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This peril does not include loss to property con-
tained in a buiiding caused by rain, snow, slest,
sand or dust unless the direct force of wind or hail
damagas the building, causing an opening in a
roof or wall and the rain, snow, slest, sand or dust
enters through this opening.

Explosion.
Riot or civil commotion.

Alrcraft.

This peril inciudes sslf-propelled migsiles and
spacecrafi.

Vehicies.
Smoke.

This peril means sudden and accidental damage
from simoke.

This peril does not inciude loss causad by smoke
from agricultural smudging or indusirial opera-
tions.

Vandalism or malicious mischief.

Theft.

a. This ﬁeri! includes attempted theft and loss of
‘broperty from a known place whan it is likely
that the property has been stolen.

b. This peril does not include loss caused by
theit:

{1} Committed by an "insured”;

(2) Inorto a dwelling under construction, or
of materials and supplies for use in the
consiruction uniil the dwelling is finished
and oceupied;

{(3) From ihat part of a "residence premises”
rented by an "insured"” to somsone other
than another "insured”; or

{(4) That occurs off the "residence premises”
of:
{a) Trailers, semitrailers and campers;

(b) Watercraft of all types, and their
furnishings, egquipment and out-
board engines or moiors; or

(c) Property while at any other resi-
dence.owned by, rented io, or occu-
pied by an 'insured”, gxcept while
an "insured" is femporarily living
there, Property of an "insured” who
is a student is covered while at the
residence the student occupies to
attend school as long as the student
has been there at any time during
the 45 days immediaiely before ihe
loss.
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10 Falling _Objects.

1.

12,

13.

This peril does not include loss o the inside of &
building or property contained in the buiiding un-
less the roof or an ouiside wall of the building is
first damaged by a falling object. Damage o the
Talling object itself is not included.

Weight Of ice, Snow Or Sleet.

This peril means weight of ice, show or sleet
which causes damage to property contained in a
building.

Accidental Discharge Or Overflow Of Water Or
Steam. ‘

a. This peril means accidental discharge or
overflow of water or steam from within a
plumbing, heating, air conditioning or auto-
matic fire protective sprinkler system or from
within a household appliance.

b. This peril deoses not include loss:

(1} To the system or appliance from which
the water or steam escaped;

(2) Caused by or resulting from freezing ex-
cept as provided in Peril insured Against
14. Freezing; or

{3) On the "residence premises” caused by
accidenial discharge or ovarflow which
occurs off the "rasidence premises”.

e. In this perit, & plumbing system or househoid
appliance does not include a sump, sump
pump or related equipment or a roof drain,
‘gutter, downspout or similar fixtures or
equipment.

d. Section- 1 — Exclusion 3. Waier Damage,
Paragraphs a. and c. that apply fo surface
water and water below the surface of the
ground do not apply to loss by water covered
_under this peril. )

Sudden And Accidental Tearing Apart,
Cracking, Burning Or Buiging.

This peril means sudden and accidenial tearing
apart, cracking, bumning or bulging of a steam or
hot water heating system, an air condftionihg or
auiomatic fire protective sprinkler system, or an
appliance for heating water. '

We do not cover loss caused by or resulting from
freezing except as provided in Peril Insured
Against 14. Freezing.

14. Freezing.

a. This peril means freezing of a plumbing,
heating, air conditioning or automatic fire
proteciive sprinkler system or of a household
appliance.
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This peril does not inciude loss on the “resi-
dence premises” while the dwelling is unoc-
cupied, unless you have used reaschable
care to: :

{1} Maintain heat in the building; or

{2) Shut off the water supply and drain all
systems and appliances of water.

However, if the building is protected by an
automatic fire profective sprinkler system,
you must Use reasonable care to continue the
water supply and maintain heat in the building
for coverage 1o apply.
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b. In this peril, a plumbing system er household
appliance does not include a sump, sump
pump or related equipment or a roof drain,
gutter, downspout or similar fixiures or
equipment.

15. Sudden And Accidental Damage From Arfifi-
cially Generated Electrical Current.

This peril doss not include loss fo tubes, transis-
tors, electronic componenis or circuitry that are a
part of appliances, fixiures, computers, home
entertainment units or other types of electronic
apparatus.

SECTION | - EXCLUSIONS

A. We do not insure for loss caused directly or indi-
rectly by any of the following. Such loss is ex-
cluded regardless of any other cause or event

. contribufing concurrently or in any sequence o
the loss. These exclusions apply whether or not
the loss event results in widespread damage or
affects a substantial area.

1.

Ordinance or Law.

Ordinance or Law means any ordinance or
law:

a. Requiring or regutating the construction,
demolition, remodeling, renovation or
repair of property, including removal of
any resulting debris. This exclusicn 1.a.
does not apply to the amount of cover-
age that may be provided under Addi-
tional Coverage 1. Crdinance or Law;

b. The requirements of which result in a
loss in vaiue to proparty.

c. Requiring any "insured" or others o test
for, monitor, clean up, remove, contain,
treat, deioxify or neuiralize, or In any
way respond io, or assess the effects of,
poliutants.

Pollutanis means any sofid, liquid, gase-
ous or thermal irrftant or contaminant,
including smoke, vapor, scof, fumes,
acids, alkalis, chemicals and waste.
Waste includes materials to be recycled,
raconditioned or reclaimed.

This exclusion 1. applies whether or not the
property has been physically damaged.

Earth Movement,
Earth movement means:
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a. Earthquake, including volcanic eruption
and land shock waves or tremors before,
during or afier a volcanic eruption;

b. Landslide; mudslide, or mudflow;
c. Subsidence or sinkhole; or

d. Any other earth movement including
earth sinking, rising or shifilng;

unless direct loss by fire, explosion, or break-
age of glass or safety glazing material which
Is part of a building, storm door or storm win-
dow ensues and theh we will pay only for the
ensuing loss.

This Exclusion 2. does not apply to loss by
theit. '

3. Water Damags.
Water Damage means.

a. Flood, suface water, waves, tidal water,
ovetilow of a body of water, or spray
irom any of these, whather or not driven
by wind;

b. Water or water-borne material which
backs up through sewers or drains or
which overflows or is discharged from a
sump, sump pump or related equipment;
or

¢. Water or water-barne material below the
surface of the ground, including water
which exerts pressure on or seeps ar
leaks through a building, sidewalk,
driveway, foundation, swimming pool or
other structure;

caused by or resuiting from human or animal
forces or any act of naiure.

Direct loss by fire, explosion or theft resulting
from water damage is covered.
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Power Failure.
Power Failure means the failure of power or

other utifity service If the faiture takes place

off the "residence premises”. Bui, if the failure
results in a loss from a Perll Insured Against,
on the "residence pramises", we will pay for
the loss caused by that petl.

Neglect.

Neglect msans naglect of an "insured” fo use
all reasonable means ic save iamd preserve
property at and after the time of a loss.

War.

War includes the following and any conse-

quence of any of the following:

a. Undeciarad war, civil war, insurrection,
rebellion or revolution; ‘

b. Warlike act by a military force or miilitary
personnel; or

c. Desfruction, seizure or use for a miiitary
pUrpose.

Discharge of a nudear weapen will be

deemed a warlike act even if accidental.

Nuclear Hazard.

This Ekclusion_ 7. pertains to Nuclear Hazard
to the extent set forth in the Nuclear Hazard
Clauss of SECTION | - CONDITIONS.

Intentional Loss.

Inteniional Loss means any joss arlsing out of
any act an "insurad” commits or conspires io
commit with the intent to cause a loss.
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. In the svent of such loss, no "insured” is enti-

tled to coverage, even "insUreds” who did not
commit or conspire to commiit the act causing
the loss. :

B. We do noi insure for loss to property described in
Coverages A and B caused by any of the Tollow-
ing. However, any ensuing loss to property de-
scribed in Coverages A and B not excluded by
any other provision in this policy Is covared,

1.

Weather conditions. However, this sxclusion
only applies if weather conditions coniribute
in any way with a cause or event excluded in
A. abave fo produce the loss.

Acts or decisions, including the failure fo act
or decide, of any person, group, organizaticn
or governmentai body.

Faulty, inadequate or defective:

a. Planning, zoning, development, survay--
ing, siting; _

b, Design, spedifications, workmanship, re-
pair, consiruction, renovation, remodel-
ing, grading, compaction;

¢c. Materials usad in repair, consfruction,

, renovaticn or remodsling; or

d. Maintenancse;

of part or all of any property' whethar on or off
the "residence premises®.

{

\

LOSS DEDUCTIBLE

Uniess otherwise noted in this policy, the foltowing
deduciible provision applies:

Subject to the policy limits that apply, we will pay only
that part of the total of all loss payable under Section |

- Property Coverages that exceeds the deductible
amount shown in the Deciarations.

SECTION [« CONDITIONS

1. Insurable Inferest and Limit of Liability.
Even if more than one parson has an insurable
interest in the property coverad, we will not be [i-
abie in any one Joss:

a.

To an "insured" for more than the amount of
such "insured's" interest at the time of loss; or

b, For more than the applicable limit of liabllity.
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2. Duties Affer Loss.

in case of a loss to covered properiy, we have no
duty to provide coverage under this policy if the
failure to comply with the following duiies is

. prejudicial to us. These dutiss must be parformed
glther by you, an "insured" seaking coverage, or a
repraseniative of elther.

a.

Give prompt notice o us ar aur agent;
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Noiify the police In case of loss by theft,

Notify the credit card or fund transfer card
company in case of loss as provided for in
Additional Coverage 6. Credit Card, Fund
Transfer Card, Forgery And Counterfeit
Money;

. Protect the property from further damage. If
repairs to the property are required, you must:

(1) Make reasonabie and necessary repairs
fo protect the property; and

(2) Keep an accurate record of repair ex-
penses;

Cooperate with us'in the investigation of a
claim;

Prepare an inventory of damaged personal
property showing the quentity, description,
"actual cash value" and amount of loss. Af-
tach all bills, receipts and related documents
that justify the figures in the inventory;

. As often as we reasonably require;
(1) Show the damaged property;

{2) Provide us with records and documenis
we request and permit us io make cop-
ies; and

(3) Submit to sxamination under cath, while
not in the presence of another "fnsured",
and sign the same;

Send to us, within 80 days after our request,

your signed, sworn proof of loss which sets

forth, to the best of your knowledge and be-

lief: ‘

{1} The time and cause of loss;

{(2) The interest of all "insureds” and all oth-
ers in the property involved and all liens
,on the property,

{3} Other insurance which may cover the
[oss;

(4) Changes in iifle or occupancy of the
praperty during the term of the palicy;

(5) Specifications of damaged buildings and
detailed repair estimates;

{6) The inventory of damaged personal
property described in 2.f. above;

{7) Recelpts for additional living expenses
incurred and records that support the fair
rental value loss; and

{8} Evidence or affidavit that suppors a
claim under Additional Coverage B&.
Credit Card, Fund Transfer Card, For-
gery And Counierfeit Money, stating the
amount and cause of loss.
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3. Loss Seftlement.

In this Condition 3., the terms "cost fo repair or
replace” and "replacement cost” do not include
the increased costs incurred io comply with the
enforcement of any ordinance or law, except to
the exient that coverage for these increased costs
is provided in Additional Coverage 10, Ordinance
Or Law. Covered property losses are setiled as
follows:

a. Property of the following types:
{1) Personal property;

(2) Awnings, carpeting, - househoid appli-
ances, outdoor antennas and oufdoor
eguipment, whether or not attached fo
buildings; and

(3) Structures that are not buildings;

at “aciual cash valug” &t the fime of loss but
not more ihan the amount required to repair
or replace,

b. Buildings covered under Coverage A or B at
replacement cost without deduction for de-
preclation, subject io the following:

{1) I at the time of loss, the amount of in-
surance in this policy on the damaged
building is 80% or more of the full re-
placement cost of the building immedi-
ately before the loss, we will pay the cost
to repair or replace, after application of
any deduciible and without deduction for
depreciation, but not more than the lsast
of the following amounts:

{a} The limit of liability under this policy
that applies to the building; .

{b) The replacement cost of that part of
the building damaged with maierial
of like kind and quality and for like
uss; or

{c} The necessary amount actually
spent to repalr or repiace the dam-
aged building.

If the building is rebuilt at a new prem-
ises, the cost described in .{(b) above is
fimited to the cost which would have
been incurred if the building had been
built at the original premises.

{2} I, at the fime of loss, the amount of in-
surance in this policy on the damaged
building is fess than 80% of the full re-
placement cost of the building immedi-
ately before the loss, we will pay the
greater of the following amounts, but not
more than the limit of liability under this
policy that applies to the building:
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{a) The “actual cash value” of that part
of the building damaged; or

(b) That proporiion of the cost to repair
or replace, after application of any
deductible and without deduction for
depreciation, that part of the build-
ing damaged, which the total
amount of insurance in this policy
on the damagad building bears to
B0% of the replacement cost of the
building.

To determine the amount of insurance

required to equal 80% of the full re-

placement cost of the building immedi-
ately before the loss, do not inciude the
value of:

(a) Excavations, footings, foundaticns,
plers, or any other structures or de-
vices that support all or patt of the
bullding, which are below the under-
surface of the lowest basement
floar,;

(b} Those supporis described in {a)
abave which are bslow the surface
of the ground inside the foundation
walls, if there is no basement; and

(c), Underground flues, pipes, wiring
" and drains,
We wili pay no more than the “actual

cash valug” of the damage unill aciual
repair or replacement is compiete. Once

aciual repair or replacement is complste,”

we Will setile the loss as noted in h.(1)
and h.{2} above.

However, if the cost to repair ar replace
the damage is less than $2,500, we will
settle the loss as noted in b.{1} and bB.(2)
above whether or not actual repair or re-

- placement Is complate.

You may disregard the replacement cost
loss setilement provisions and make
claim under this policy for ioss to build-
ings on an "actual cash vaiug” basis, You
may then make claim for any additional
iiability according to the provisians of this
Condlfion 3. Loss Settiement, provided
you notify us of your intent io do so
within 180 days after the date of ioss,

4. Losstoa Pair or Set.
In case of loss to & palr or sat we may elect {o:

a. Repair or replace any part to restore the pair

or set to its valus before the loss; or
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b, Pay the difference betwsen "actual cash
vatue” of the property before and after the
loss,

5. Appraisal, - .

If you and we fail to agree on the amount of loss,
either may demand an appraisal of the loss. In
this event, each party will choose & competent,
impariial appraiser within 20 days after receiving

- @ written request from the other. The two apprais-

ers will choose an umpire. If they cannot agree
upon an umpire within. 15 days, you or we may
request that the choice be made by a judge of a
court of racord in the sitate where the "residence
premises" is located. The appraisers will sepa-
rately set the amount of loss. If the appraisers
submit a written report of an agreement to us, the
amount agreed upon will be the amount of ioss. If
they fall to agree, they will subrit their differ-
ences to the umpire. A decision agreed to by any
iwo will set ths amount of loss,

Each party will:

a. Pay its own appraiser; and

b. Bear the other expenses of the appraisal and
umpire equally.

Other Insurance and Service Agreement.

i a loss coveraed by this policy is also covered by:

a. Other insurance, we will pay oniy the propor-
fion of the loss that the .iimit of lishility that
applies under this policy bears to the ioial
amount of insurance covering the loss; or .

b. A service agresment, the coverage provided
under this policy is excess over any amounis
payable under any such agreement. Service
agreement means a service pian, properily
restoration plan, home warrarty or other
similar sefvice warranty agreement, even if it
is characlerized as Insurance.

Suit Against Us.

No action can be brought against us unless there
has been full compliance with all of the terms un-
der Section | of this policy and:the action is
started within one year after the date of 10ss.

Our Option.

We may repair or replace any part of the dam-
aged property with like property If we give you
written notise of our intention fo do so within 30
working days after we receive your signed, sworn
proof of loss.

Loss Payment,

We will adjust all losses with you. We will pay you
unless some other parson is named in the policy
or Is legally entitled 1o raceive payment. Loss will
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be payable 80 days afier we receive your proof of
loss and: -

a. Reach an agreement with you;
b. There is an entry of aiinal judgment; or
c. There is a filing of an ppraisal award with us.

10. Abandonment of Property.

We need not.accepi any properly abandoned by
an "insured”.

11. Mortgage Clause.

a. The word mortgage?a includes a irustes, If a
mortgagee is named In this policy, any ioss
payable under Coverage A or B will be paid to
the mortgagee and you, as interests appear.
If more than one mortgagee is named, the or-
der of payment will be the same as the order
of precadsnhce of the martgages.

b. 1§ we deny your claim, that denial will not ap-
ply to a valid claim of the morigages, if the
mortgagee:

(1) Notiifies us of any change in ownership,
oeocupancy or substaniial change in risk
of which the mortgagee is awars;

(2} Pays any premjum due under this policy
on demand if you have neglected to pay
the premium; and

(3) Submits a signed, sworn stetement of
foss within 60 days after receiving notice

from us of your failure to dc so. Policy

conditions relating to Appraisal, Suit
Against Us and Loss Payment apply to
the mortgagee.

c. |If wa decide fo cancel or not fo renew this
policy, the mortgagee will be notified at least
10 days before the date cancellation or non-
renewal takes effect.

d. If we pay the mortgagee for any loss and
deny pavment to you:

{1} We are subrogated to all the rights of the
morigagee granted under the morigage
on the property; or P

(2) At our opfion, we may pay io the mort-
gagee the whale principal on the mort-
gage plus any accrued interest. In this
event, we will receive a full assignment
and transfer of the mortgage and all se-
curities held as coltateral to the mort-
gage debt.
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e. Subrogation will not impair the righi of the
mortgagee to recover the full amount of the
mortgagee's claim.

12. No Benefit to Bailee.

13.

14.

18.

16.

We will not recognize any assignment or grant
any coverage thai benefits a person or organiza-
tion holding, storlng or moving property for a fee
regardless of any other provision of this policy.

Nuclear Hazard Clause.

a. "Nuclear Hazard" means any nuciear reac-
tion, radiation, or radicactive contamination,
all whether controfled or uncontrolied or how-
ever caused, or any consequence of any of
these.

b. Loss caused by the nuciear hazard will not be
considered loss caused by fire, explosion, or
smoke, whether thess peiils are specifically
named in or otherwise included within the
Perils Insured Against.

c. This policy does not apply under Section | to
loss caused directly ar indirectly by nuclear
hazard, except that direct [oss by fire resulting
from the nuclear hazard is covered.

Recovered Property.
If you or we recover any property for which we

have made payment under this policy, you or we

will nofify the other of the recovery. At your op-
tion, the property will be returned to or retained by
you or It wili become our property. If the recov-
ered property is returned to or retained by you,
the loss payment will be adjusted based on the
amount you recejved for the recovered property.
Policy Period

This policy applies only o loss which occurs dur-
ing the policy period.

Concealment or Fraud.

We provide coverage to no "Insureds" under this
policy if, whether before ‘or after a loss, an "in-
surad” has:

a. intenionally concealed or misrepresented any
material fact or circumstance;

b. Engaged in fraudulent conduct; or
c. Made false statements;
relating to this insurance.
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' SECTION |l - LIABILITY COVERAGES

COVERAGE E - PERSONAL LIABILITY

If 2 claim is made or a suit is brought against an "in-
sured" for damages because of "bodily injury" or
"property damage" caused by an “occurrence’ fo
which this coverage applies, we will:

1, Pay up to our limit of liabllity for the damages for
which an "insured” is legally liable; and

2. Provide a defense at our expense by counsel of
our choice, even if the suit is groundless, faise or
frauduient. We may invastigate and setfle any
claim or suit that we decide Is appropriate. Our
duty to setfle or defend ends when our limit of k-
ability for the "occurrence” is exhaustsd by the
payment of judgments or settlements.

COVERAGE F - MEDICAL PAYMENTS TO OTH-
ERS
We will pay the necessary medical expenses that ars

incurred or medically ascartained within three years
from the date of an accident causing "bodily injury™.

Medical expenses means reasonabie charges for
medical, surgical, x-ray, dental, ambuiance, hospital,

. professional nursing and prosthetic devices, bui does

not inciude funeral services. This coverage does not
apply to you or regular residents of your household
except "residence employzes”. As 1o others this cov-
erage applies only:
1. To a person on ths "insured location” with. the
permission of an “insured”; of
2. To a person off tha "insured location”, if the "bod-
fly injury™ '
a. Arisas out of a condition on the “insured loca-
iion" or the ways immediately adjoining;
b. s caused by the activlies of an "insured";
" ¢. s caused by a "residence employss” in the

course of the 'residence employee's®™ em-
ployment by an “insured"; or

d. Is caused by an animal owned by or in the
care of an "insured".

SECTION li

- EXCLUSIONS

1. Coverage E - Personal Liabllity and Coverage
F - Medical Paymants to Others do not'apply to
“hodily injury® or “property damage”:

a. Which is expecied or intsnded by an "in-
sured" even if the resuliing "bodity injury” or
“property damage™
{1) s of a different kind, quality or degree

than initially expected or intended; or

(2) Is sustained by a different parson, entity,
real or personal property, thar inifially
sxpected or intended. -

However, this exclusion 1.a. does not app[y io
"badity injury” resulfing from the use of rea-

sonable force by an "insured" fo protect par-

sons or proparty.

b, Arising out of ar in connection with a "busi-
~ ness" conducted from an “insured focation” or
engaged in by an 'insured", whether or not
the "business” is owned or operated by an
"insured" or employs an "insured". This exclu-
sion applies but is not limited’ fo' an act or
omission, regardiess of its nature or circum-
stances involving a ssrvice or duty rendered,
promised, owed or impiied io be provided be-
cause of the.nature of the "business”;

This exclusion does not apply to:
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(1) Providing home day care services or
which an "insured" does not receive any
compensation, othsr than the muiual ex-
change of such services; or

{2) Providing home day care services 1o a
relative of.an "insured". v

c. Arising oui of the rental or holding for rental
of any premises by any “insured”. This exclu-
sion does noi apply to the rental or holding for
rental of an “insurad locztion™

{1} 'On an occasional basis i used only as a
residence,

(2) In pari for use only as a residence, un-
less a single family unit is intended for
use by the occupying family to lodge
more than two rcomers or boarders; or

{3} In part, as an office, school, studio or
privaie garage;

d. Arising out of the rendering or failing.to ren-
der professional services;

e. . Artsing out of a premise:
(1) Owned by any “insured”;
{(2) Rented fo.any “insured”; or
(3) Rented to others by any “insured”;
that is not an “Iinsured location”;
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f.  Arising out of:

{1) The ownership, malntenance, use, load-
ing or unloading of motor vehicles or all
other motorized land conveyancas, in-
cluding trallers, owned or operated by or
rented or loaned to an "insured”.

{2) The entrustment by any “insured” of a
motor vehicle or any other motorized
land conveyance 1o any person;

{3) Vicarious liability, whether cr hot statuto-
rity imposed, for the actions of a child or
minor using a conveyance excluded in
paragraph (1) or (2) above; or

{4) The failure to supervise, or the negligent
supervision, of any person, by an "in-
sured”, involving a conveyance excluded
in paragraph {1} or (2) above.

This exclusion does not apply io;

{1) A frafler not fowed by or caried on a
motorized land conveyance.

{2) A moiorized land conveyance designed
for recreational use off public roads, not
subject to moior vehicle registration and:

(a} Not owned by any "insured”; or

(b) Owned by any “insured” and on an
“insured” [ocation.

(3) A motorized golf cart when used to play
golf on a goli course.

{4) A vehicle or conveyance not subjsct to
motor vehicle registration which is:

{a) Used solely to service any
surad's" residence;

{b) Designed for assisting the handi-
capped; or

(¢} In dead storage on an “insured lo-
cation”.

1n;

in-

g. Arising out of:
(1) The ownership, maintenance, use, load-
ing or unioading of watercraft described
below,;

{2) The entrustment by any “insured” of a
watercraft described below to any per-
son;

{3} Vicarious liabillty, whether or not statufo-
rily imposed, for the actions of a child or
‘minor using an excluded watercrait de-
scribed below; or

(4) The failure to supervise, or the negligent
supervision, of any persen, by an “n-
sured”, involving an excluded watercraft
described below.
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Excluded watercraft are those that are
principally designed to be propslled by
engine power, jet power or slectric mo-
tor, ot are sailing vessels, whether
owned by or rented to any insured. This
exclusion does nat apply to waiercraft:

{1) That are not sailing vessels and ars
powered by:

{a#) Inboard or inboard-outdrive
engine or motor power of 50
horsepower or fess not owned
by any "insured”;

(b) inlgoard or inboard-outdrive
engine or motor power of more
than 50 horsepower not owned
by or rented to any “insured”;

(e} One or more outboard engines
or motors with 25 total horse-
power or less;

{d) One or more ouibeard engines
or motors with more than 25
total horsepower i the out-
board engine or motor is not
owned by any “insured”;

(e) Outboard engines or motors of
more than 25 iotal horsepower
owned by any “insured" if:

(i} You acquire them prior {o
" the policy period; and
(@) You declare them at
policy inception;
{b) Your intention to in-
: sure is reported 1o Us
in writing within 45
days after you ac-
guire the outboard
. motors.
{iiy You acquire them during
ihe policy period.
This coverage applies for the policy
period. ,

7/
(2) That are sailing vessels, with or
without auxiliary powsr:

{a) Less than 26 feet in overall
length;

{b) 26 feet or more in overall
length not owned by or rented
to any “insured”.

{3) That are stored;

h. Arising out of:
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{1} the ownership, maintenance, use, toad-
ing or unlcading of any “aircraft®;

(2) The entrustment by any "insured” of an
"aircraft” to any person; or

(3) Vicarious liability, whether or not statuto-
r[fy imposed, for the actions of & child or
minor using an "aircraft”.

(4} The failure to supervige, or the negligent
superviston, of any person by an “in-
sured”, involving an “aircraft”.

Aircraft means any. contrivance used or de-

signed for flight, except model, or hobby air-

* eraft not used or designed o carry people aor
cargo.

Exclusions e., £., &. and h. do not apply to “bedily
injury" to any “residence employee” arising out of

and in the course of ths "residence employee’s”

employment by any “insured”.

i. Caused directly or Indlrectly by war, including
the following and any consequence of any of
the following:

(1) Undeclarsd war, civil war, insurraction,
rebellion or revolution;

(2) Warlike act by military force or military
personnel; or

(3) Destructive selzure or uss for a military
puUrpose.

Discharge of a nuclear wsapon will be

- deemed a war-like act even if accidental;

j. Which arises out of the transmission of &

" communicable disease by any “insured”.

k. Arising out of sexual molestation, corperal
punishment or physical or mental abuss; or

[, Arising out of the ues, sale, manufacture, de-
livery, fransfer or possession by any person of
any Controlied Substance(s) as defined by
the Federal Food and Crug Law at 21
U.S.C.A. Ssctions 811 and 812. Controllad
Substances include but not limited to cocaine,
Lsb, maruuana and all narcoiic drugs. How-
ever, this exclusion doss not apply to the le-
gitimate use of prescription drugs by a person
following the orders of a licensed physician.

2, Coverage E - Personal Liabliity, does not apply
o ‘
a. Liability:

(1) For any loss assessment charged
agams‘( you as a member of an associa-
tfion, corporation or community of prop-
erty owners except as provided in
Additional Coverage 4. Loss Assess-
ment;

HO-3 (06-02) )
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{2) Under any confract or agreement. How-
ever, this exclusion does .not apply o
writlen contracts:

() Thet directly relate to the owner-
ship, maintenance or use of an "in-
sured location”; or

(b} Where the liability of others is as-
sumed by the “insured” prior to an
"occurrence”;

uniess excludad in {1} above or else-
where in this policy;

"Property damage" to property owned by an
“nsured”. This includes costs or expenses In- -
curred by an “insured" or others fo repair, re-
place, enhance, restore or maintain such
property to pravent injury o a person or dam-
age to property of others, whether on or away
from an "insured focation™;

*Property damage” to property rented io, oc-

cupied or used by or in the care of any ‘in-

sured”. This exclusion does not appiy o

"nroperty damage” caused by fire, smoke or

explosion;

"Bodily injury" to any person eligible to re-

ceive any benefits valuntarily providad or re-

guired tc be provided by an "insured" under

any. (

(1) Workers' compensation law,

(2) Non-occupational disability law; or

(3) Occupational disease law;

"Bodily injury" or "property damage" for which

an "insured" under this policy:

(1) Is also an insured under a nuciear en-
ergy liability policy issued by the:

{(a) Nuclear Energy Liability Insurance

 Association;
(b) Muiual Alomic Energy Liability Un-
derwriters;
{c) Nuclear Insurance Association of
Canada;

or any of their successors; or

{2) Would be an Insured under that policy
but far the exhaustion of its limit of liabil-
ity; or ‘

“Bodily injury” to you or an ”:nsured" within

the meaning of Definttion 4. “insured" para-

graph a. or b.

3. Coverage F - Medical Payments to Others,
does not apply to “bodily injury™
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a. To a residence employee if the "bodily in-
jury™:
(1) Occurs off the “insured location”; and

{2) Does not arise out of or in the course of
the “residence amployee's’ employment
by an "insured”;

b. To any person &ligible to receive benefits
voluntarily provided or required to be pro-
vided under any:

(1) Workers' compensation law,
{2) Non-occupational disability law; or
{3) Occupational disease iaw; or

HO-3 (06-02)

- &, - From any:

{1} Nuclear reaction;
(2) Nuclear radiation; or
(3) Radioactive contamination;

all whether controlled or uncontrollad or how-
ever caused; or

(4) Any consequence of any of these.

d. To any person, other than a “residence em-
ployee" of an “insured”, regularly residing on
any part of the “insurad location”.

SECTICN Il - ADDITIONAL COVERAGES

We cover the following In addition to the limits of li-
abllity:

1.

Claim Expenses. We pay:

a. Expenses we incur and costs taxed against
an "insured" in any suit we defend;

b. Premiums on bonds required in a suit we de-
fend, but not for bond amounts more than the
Coverage E limit of liabiiity. We nead not ap-
ply for or furnish any bond;

c. Reasonable expensss incurred by an "in-
sured" at our request, including actual loss of
garnings (but not loss of other income) up to
$50 per day, for assisting us in the investiga-
tion or defense of a claim or suit;

d. Interest on the entire judgment which accrues
after entry of the judgment and before we pay
or tender, or deposit in court that part of the
fudgment which doss not exceed the limit of
liability that applies; and

e. Prejudgment interest awarded against the "in-
sured” on that part of the Judgment we pay.
Any prejudgment interest awarded against the
“insured" is subject to the applicable Pennsyl-
vania Rules of Civil Procedure.

First Aid Expenses. We will pay expenses for
first aid to others incurred by an "insured" for
"badily injury" covered under this policy. We will
not pay for first ald to an "insured”.

Pamage to Properiy of Others. We will pay, at
replacement cost, up to $500 per "oscurrence® for
"property damage” to property of others caused
by an "insured"®.

We will not pay for "property damage":

a. To the extent of any amount recoverable un-
der Section |;

HO-3 (06-02)

b. Caused intentionally by an "insured” who is-
13 years of age or older;

c. To property owned by an "ihsured";

d. To property owned by or rented io a tenant of
an "insured" or a resident in your household;
or

e. Arising out of;
{1} A "business" engaged in by an "insured”;

(2) Any act or omission in connection with &
premises owned, rented or controtled by
an "insured", other than the “insured lo-
cation”; or

{3} The ownership, maintenance, occu-
pancy, operation, use, loading or un-
loading of aircrat, watercraft or moior
vehicles or all other motorized land con-
veyances.

This excluslon e.(3) does not apply to a
motorized land conveyance that:

(i) Is desighed for recreafional use off
public roads; '

(i)} Is not owned by an "insured"; and

(it} At the time and place of an "occur-
rence”, is not required by law, or
regulation issued by a government
agency, to have been reglsterad for
it to be used at the place of the "oc-
currence”.

4, Loss Assessment. We will pay up tc $1,000 for

your share of loss assessment charged against
you, as owner or tenant of the "residence prem-
ises", during the policy period by a corporation or
association of property owners, when the as-
sessment is made as a result of:
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a. "Bodlly injury" or "propérty damage" not ex-
' cluded under Section il of this policy; or
b. Liability for an act of a director, officer or
trustse in the capacity as a director, officer of
trustee, provided such persor: -

(1) Is elected by the members of & corpora-
tion or association of properly GWners;
and .

{2) Serves without deriving any income from
the exercise of duties which are solely on
behalf of a corporation or association of

- property owners, '

Condition 8. Policy Period, under SECTION Ii
CONDITIONS does not apply fo this coverage.

HO-3 (06-02)

Regardless of the number of assessments, the

_limit of.$1,000 is the most we will pay for loss

arising out of:

a. One aceident, including coniinuous or re-
peated exposure to substantially the same
generat harmful condiiion; or

b. A covered act of a dirscior, officar or frustes,

An act Invoiving more than ons director, offi-

cer or trusiee is considered to be a single act.

We do not cover assessments charged against
you or a corporation or association of property
owners by any govarnmenial body.

SECTION I

- CONDITIONS

Limit of Liability. Our total liability undsr Cover-
age E for all damages resuliing from any one "oc-
currence” will not be more than the fimit of liability
for Coverage E as shown in the Declarations.
This limit is the same regardtess of the number of
"insureds”, claims rmade or persons injured. All
"hodlly injury" and-"property damage" resuliing
from any one accident or from ccntinuous or re-
peated exposure fo substantially the same gen-
eral harmful condifions shall be considered to be
the result of one "occurrsnca”. )

Our total [iability under Coverage F for all medical
expense payable for “bodily injury" to one person
as the result of one accident will not be more than
the limit of liahility for Coverage F as shown in
the Declarations. ‘

Severability of Insurance. This insurance ap-
plies separately to sach "insured”. This condidon
will not increase our limit of tiability for any one
"occurrence”. '

Duties After "Occuirrence”.

L1}

In case of an "occurrence”, you or another "in-
sured" will perform the following duties that apply.
We have rio duty to provide coverage under this
policy if your failure to comply with the following
dufies is prejudicial to us. You will help us by
seeing that these duties are performed:

a, (ive written notice to us or our agent as soon
as is practical, which sets forth:

{1) The Identity of the policy and the named
"insured" shown in the Declarations;

{2) Reasonably available information on the
time, place and circumsiances of the
"accurrence”; and

' (3) Names and addresses of any claimants
and witnasses,;

HO-3 (06-02)

b, Cooperate with us In the invesfiga’cinn, saf-
tliament or defense of any claim or sui;

c. Promptly forward to us every notice, demand,
summons or other process relating to the "oc-
currence”;

.d. At ourrequest, help us:

(1)' To make seitlement;

(2) To enforce any right of contribufion or

indemnity against any person ar organi-
zation who may be liable to an “insured”,

{3) With the conduct of suils and attend
hearings and trials; and

(4) To secure and give svidence and obiain
the attendance of wilnesses;

- e. Under the coverage - Damage to Property of

Others - submit to us within 60 days after the
loss, a sworn staiement of loss and show the
damaged property, if in an "Insurad's” contral;.
No “insured” shall, except at such "insured's”
own cost, voluntarily make payment, assume
obligation or incur expense other than for first
aid to others at the time of the "bodily injury”.

=h

4, Duties of an injured Person - Coverage F -

Medical Payments to. Others.

The injured psrson or someons écting for the in-
jured person will:

a. Give us written proof of claim, under cath it
required, as soon as is practical; and

b. Authorize us to obfain copies of medical re-

ports and records. _
The injured person will submit to a physical exam

by a doctor of our choice ‘when and as oiten as.

we reasonably require,
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Payment of Claim - Coverage F -~ Medical
Payments to Others. Payment under this cover-
age is not an admission of liabifity by an "nsured”
or us.

Suit Against Us. No action can be brought
against us unless there has been full compliance
with all of the terms under this Section Il.

No one will have the right to join us s a party to
any action against an "insured". Also, no action
with respect to Coverage E can be brought
against us uniil the obligation of such "insured"
has been determined by final judgment or agree-
ment sighed by us. -

Bankruptey of an Insured. Bankruptcy or insol-
vency of an "insured” wili not relieve us of our ob-
ligations under this policy,

Other Insurance ~ Coverage E - Personal Li-
ability. This insurance is excess over other valid
and collectible.insurance except insurance written

14,
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-specifically o cover-as excess over the limits: of

liability that apply in this policy.
Policy Period

This policy applies only to "badily injury” or "prop-
erty damage" which occurs during the policy pe-
fiod.

Conceaiment or Fraud. We do not provide cov-
erage to an "insured" who, whether before or afier
a loss, has:

a. [Intentionally concealed or misrepresentad any
material fact or cireumstance;

b. Engaged in fraudulent conduct; or
c. Made false staiements;
relating io this insurance.

SECTION | AND SECTION I - CONDITIONS

Liberalization Clause. [f we make a change
which broadens coverage Under this edition of our
policy without addifional premium charge, that
change will automaticaliy apply to your insurance
as of the date we implement the change in your
state, provided that this impiementation date falls
within 80 days prior to or during the policy period
stated in the Declarations.

This Liberalization Clause does not apply to
changes impiemenied with a general program re-
vislon that Includes both broadenings and restric-
flons of coverage, whether that general program
revision is implemenied through introduction of:

a. A subsequent edition of this policy form; or
b. An amandatory endorsement.
Waiver or Change of Pelicy Provisions,

A waiver or change of a provision of this policy
must be in writing by us o be valid. Qur request
for an appraisal or examination will not walve any
of our rights.

Canceliation.

a. You may cancel this policy at any time by re-
turning it to us or by letting us know in writing
of the date cancellatfion s to take effect,

b. We may cancel this policy only for the rea-
sons stated below by notifying the “insured” in
wrifing of the date cancellaiion takes effect.
This cancellation notice may be delivered to
or mailed to the "insured" named in the Dec-
farations at the malling address shown in the
policy or at a forwarding address.
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Proof of mailing will be sufficient proof of no-
iice.

(1) When the “insured” has not paid ths
premium by the due date, whether pay-
able to us or fo our agent or under any
finance or credit plan, we may cancel at
any time by letfing the “insured” know at
-least 15 days before the cancellation
takes effect,

(2} H the “insured” has made a material mis-
representation which aifects the insur-
ability of the risk, we may cancel at any
iime by letting the “insured" know at
lsast 15 days before the cancellation
takes effect.

{3) When this policy has been in effect for
less than 60 days and is not 2 renswal
with us, we may cancel for any reason by
notifying the “Insured" named in the
Dectarations at least 30 days before the
cancellation takes effect.

(4) When this policy has been in sffect for
60 days or more, or at any time if itis a
renewal with us, we may cancel only for
one of more of the following reasons by
notifying the "insured” named in the
Declarations at least 30 days prior to the
proposed cancellation date:

{a} There has been a substantial
change or increase in hazard in the
risk assumed by us subseguant to
the daie the policy was issued;

Page 20 of 21




{b) There is a substantial increass in

hazard insured against by reason of

! willful or negligent acts or omissions
by the "insured";

(c} At any fime that the property in- -

sured does not.meet the eligibility
requirements for insurance of the
Insurance Placement Facilify of
Pennsylvapia (Fair Plan) then in
effect; or

{d) For any other reason approved by
the Pennsyvania Insurance Com-
missionar.

This provision shafl not apply if the named
“insured" has demonstrated by some overt
action to us or to our agent that the "insured”
wishes the policy to be cancelled,

Delivery of such wiitten notice by us to the
"insured" ‘named in the Declarations at the
mailing address shown in the policy or at a

forwarding address shall be equivalent io

mailing.

c. When this policy s cancelied, the premium
for ihe period from the date of cancallation fo
the expiration date will be refunded. When
you raquest cancelizfion in the firsi policy
year, the return premium will be based on our
short rate table. Otherwise, the return pre-
mium will be pro rata.

d. If the return premium is not refundad with the
nofice of cancellation or when this policy is
returned fo us, we will refund it within a rea-
sonable time after the daie canceliation takes
eifect.

4. Nonrenewal. We will not fail fo renew this policy

except for ong of the reasons referred to in the
Canceltation condition. We may refuse to rensw
for one of the listed reasons by mailing to-the "in-

sured” named in.the Declarations at the mailing

address shown in the poliey or &t a forwarding ad-

dress, written notice at least 30 days prior 1o the

" expiration date of this poficy.

This provision does not apply if:

a. We have indicated our willingness fo rsnew
and the “insured" has falled fo pay the pre-
mium by the due date,; or

b. The namad "insured" has indicated to us or
our agent that the "insured” does not wish the
policy to be renewed. . )

Dslivery of such written nolice by us to the "in-
sured” named in the Dedlarations at the malling
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address shown in the pdlicy or at a forwarding ad-
dress shall be equivalent to maiiing.

Assignment, Assignment of this policy will not be
valid unless we give our written consent.

Subrogation. An “insured” may waive in wriiing
before a loss all righis of recovery against any
person, [f not waived, we may reguire an assign-
ment of rights of recovery for a loss to the extent
that payment is made by us.

If an assignment is sought, an "insured" must sign
and deliver all relaied papears and cooperate with
us.

Subrogation does nat apply under Section Ii. fo
Medical Payments to Others or Damage 1o Prop-
eriy of Others. .

Death. If any person named in the Declarations or
the spouse, if a resident of the same househoid,
dies:

a. We insure the lsgal representative of the de-
ceased but only with respect {o the premises
and properly of the decsased covered under
the policy at the time of death;

b, Insurance under this policy will continue as
provided in (1) or (2) below, whichever is
later:

(1) For 180 days after your death regardiess
of the policy period shiown in the Decla-
rations, unless your premises and prop-
erty, coverad under the palicy at the time
of your death, is sold prior to that date;
or

(2} Uniil the end of the policy period shown
in ihe Declarations, unless your premises
and properiy, covered under the policy at
the fime of your death, is soid prior 1o
that date.

Coverage during the perlod of fime after your
death is subject fo ali the provisions of this
policy including payment of any premium due
for the policy peried shown in ihe Declara-
fiohs and any extension of that period;

c. "Insured” includes:

(1) An “insured" who is a member of your
household gt the time of your death, but
only while a resident of the "residence
premises”; and

{2} With respect to your property, the person
having proper tfemporary custody of the
properiy until appointmant and gqualifica-
tion of a legal representative.
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This policy is signed for the company which is the insurer under this policy. .

_ | Joseph
Senior Vice President and Chief Executive Officer
Corporate Secratary Personal Lines

Bruce A. Backbarg

IN WITNESS WHEREOF, the Company has executed and attested these presents.

PL-9107 887
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Travelers payroll deduction program for auto and home insurance voluntary benefits is
easy to implement, easy to administer and an excellent way for your employees 10 save
money with Travelers’ group rates. Travelers has been processing payroll deduction for
employers since 1968, We utilize a very flexible payroll software system that can
accommodate all types of payroll frequency. Whether you have weekly, manthly, off
cycle deduction, or even if your employee's payroll frequency is a limited number of
deductions per yeas... :

Travelets can tailor a payroll deduction program
to work for your specific needs.

Travelers has successfully implemented payroll deduction programs for hundreds of
compartes, Typically, payroll deduction implementation takes between 60-80 days. In
addition to your Account Manager, you will be assigned an experienced payrol
deduction implementation team to ensure a seamless program launch.

Although this manual explains Travelers’ preferred methods, the program is flexible.
File layouts, frequency requirements, and fransmission protocols can all be tailored to

your individual requests.

| A
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How the payroll deduction billing and remittance process works:

© Travelers will request a full employee census file for both employee

commurications and enrollment purposes. Typically, this fite will include
niame, address and unique empioyee ID.

Once your employees have enrolled with Travelers, they will be added to the
Bill File. This Bill File will contain a total deduction amount for each enrolled
employee. Each of your employees will be identified by a unique key or
billing number. This number is usually either the Social Security Number or

Employes ID,
This encrypted electronic bill file wili be fransmitted to you prior to your
payroll processing date. Once received, you will process through your
payroll system.

Your payroll system will generate an encrypted electronic Confirm/Remit
File back to Travelers with the exact amount that was deducted from each of
yvour employees for that paycheck date.

You are asked at the sarne ime your Confirin/Remit File is sent back to
Travelers to send the total amount of your Confirm/Remit File to Travelers
via Wire/ ACH or Chedk.

O This cycle will repeat for each pay period.

| PN
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CLIENT’S CLIENT COMPANY TRAVELERS

EMPLOYEE
; Send Full Population | Loads Eligibility File '
Hligibility File Y for Enroliment Use
l
A
Erwolls/ Applies for . Processes Request for
Coverage " Coverage
Credtes New
Coverage Record
Receives Coverage | " Mails Coverage
Information - Information to Insured
Receives Bill | Bill Client Company
Receives Paycheck | Interfaces with Payroll
“with Deduction to Deduct Premium
from Employee's
Paycheck
h:J
. Receives
Prepares and Transmits . . .
Confirmation/ Remit File » Confirmation/Remit
Data
v : J'
Sends Actual Payment Receives/Reconciles
(Total Payment=Total | . Payment with
4 mount of Confirmation —»Corfirmation/Remit File
/ Remit File) and Applies Payment to
 Employee's Policy
‘ ~ . . / N
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Once you have decided to take advantage of Travelers payroll deduction program, your
Travelers Account Manager will set up an implementation meeting.

Prior to this meeting, we ask that you forward the following to your Account Manager:

O Your Payroll Calendax(s) for all your payroll frequencies.

O Travelers Trading Partner Network Information Summary {Attachment A)

O A confact list (Attachment F) of your implementation participants (usually your
payroll point person and IT programmer).

Also, we ask that you forward the following attached file layouts to your assigned
programmer for review prior to the implementation meeting:

& Travelers Eligibility File (Attachment B)
O Bill File {(Attachment C)
O Confirm /Remit File (Attachment D)

This will help us readily answer your programmer’'s questions during the meeting.

| A,
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Can Travelers accommodate more than one billing frequency?

Yes. Travelers has the capacity to handle multiple payroll frequencies: Weekly, Bi-weekly,
Semi-monthly, Quarterly, Semi~Annually or Annually. We also can accommodate a special
billing plar for scheol systems with non-continuoits paydays.

Does Travelers offer other types of billing and remittance media other than elactronic

fransmission?
Yes. Travelers can provide its clients with a paper bill and can accept paper remit.
However, eléctranic FTP encrypted transmission processing is the preferred method of

Travelers.

What type of file layouts are reduired?

Enclosed in the IT section of this manual you will find Travelers standardized file layout.
These fiie layouts can be modified to meet your needs. Travelers also offers the option of
receiving = bill file with &Il detail records or just changes from your last file.

When will Travelers send the bill fils?
We will send our bill file transmission per your direction so you will have ample time to
process it.

" How is the bill calculated?
Travelers in-house software system is programmed fo recalculate deduction amounts every
time the bill fle is generated. Deduction calculations are based upon the number of
instaliments remaining divided by the unpaid premium balance on the bill date.

What happens if an empioyee’s deduction is not deducted from his/her paycheck?

Your remit fle will contain a “0” remit amount for this employee. Travelers’ sofiware
system will recalculate the employee’s deductions as described above.

Who will keep frack of payments made? _

This in-house software system will frack policy payz’hents and adjust for missed payments,
as well as over and short payments. Qur system will spread any difference in preminm
paid over the remaining policy deductions.

How will an employee know when the deduction amount has changed?
Change of deduction notices are sent to employees whenever the deduction amounts .
change from the previous cycle and are sent out the same day the bill is sent to you.

P
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What happens if an employee iakes a leave of absence, unpaid vacation, military duty

or ferminates employment?
If an employee no longer qualifies for payroll deduction, Travelers can easily convert the

employee to direct billing or EFT deduction. Travelers policies are completely portable.

What is the preferred method for remitting to Travelers?

Travelers prefers to receive remittance by wire/ ACH. However, we will accept a check. Itis
important to remit imely so policies can be updated. Your remit wire/ ACH should be sent
to coincide with your remit file transmission to Travelers. Your remittance wire/ ACH
amount should always equal your remit FIT file. Discrepancies should be communicated to
Travelers at the time for your remit file transmission to ensure employees’ policies are

updated without delay.

How often does Travelers require an eligibility file? ,
We typically require a full eligibility file prior to each home mailing.

What fype of electronie securliy for file fransmission does Travelers utilize?

Travelers adheres to the highest security and encryption. Our preferred file transport
protocol is FTP with PGP encryption. However, we can accommodate any other file

fransport protocol and data encryption.

A
Page 8 ‘ TRAVELERSJ

Insurance, ln-sgnch!




Name Title Phone Email
Number
MR Beneiits
Manager
Payroll Point
Person

IT Programmer

Name

Title

Phone -
Number

Email

Account Manager

Laura D'Alessio

implemantation
Director

860-277-4551

laurz.|.d'alessio@travelers.com

8r. Information
System Analyst

Biliing Accourt
Representaiive

Telecom
Cannectivity
Engineer
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Direct Wire and ACH Transfers to:

JP Morgan/Chase Bank
4 Chase MetroTech Center
Brooklyn, New York 11245

[
Account Number: 910-2-639797

Account Name: Travelers Indemnity Company
Transit (ABA) Number: 021000021

IT IS IMPORTANT TOQ INCLUDE YOUR COMPANY NAME, YOUR TRAVELERS 6-
DIGIT ASSIGNED CODE AND CORRESPONDING DATE OF DEDUCTION WITHIN
YOUR WIRE OR ACH ADDENDA. THIS WILL ASSIST U5 IN PROCESSING YOUR
PAYMENT TIMELY AND ACCURATELY.

\

Mail Check Remifs fo:

Travelers Indemnity Co.
Statement Bill Remittance Center
Hartford, CT 06183-9047

| A
Page 10 — TRAVELERSJ

tasurance. In-synchi”




o

Trading Partner Network [nformation Summary
Information Systems Department
Network Engineering

This document presents an overview of the technologies and processes to exchange data with the

\ companies of Traveless. It provides a form for collecting information about the nature of the
information exchanging and alternatives. The intended audience is both business pariners and
internal staff.

“Travelers uses tecknologies that can be autornated, meet Internet standards, operate securely, and
meet availability and response time requirements. Travelers normally uses TCP/IP protocols and the
Iniernet as a fransport, For fil= transfers, FTP is the most common file transport tool, using PGF or
GPG to provide data encryption; Sterling Commerce’s CONNECT:Diract software is another tool.
VPN IPSec tunnel connections over the Internet are an option for securing transrnissiorvof data. VPN
Client software also presenis an option for some person-to-application conneciions. A few mission-
critical business applications may require dedicated circuits apart from the Internet.

Besides the Internet, AT&T is a key technology partner. AT&T Intercompany Prame Relay or the

~ AT&T GlobalNetwark (AGNS) provide options for secure, hardened connections. AGNS is
sometimss known by its former names inchuding IVANS, Advants, or the IBM Global Network.
AGCNS is the Travelers option most often used for IBM z/05 mainframe-to-mainframe connectons.
The directional IP protocol or legacy Systems Network Architechue (SNA) can be used over AT&T

networks.

There ere several technologies that are not supported by Network Engineering. These include: 1.)
File fransfers initiatad through FTTP/HITPS since these are currently manual operations or involve
custom programuming; 2.} File transfers attached to email messages currently lack sufficient security;
3.) Travelers’ network cannot suppoert routng to non-registered {private) [P addresses; 4.) Many-to-
one Network Address Translation (NAT) of [P addresses is ot allowed inside Travelers secure zone.

Please return this document fo YOUR TRAVELERS ACCOUNT MANAGER

" Date:

| LN
TRAVELERS
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City:

State:

Address:

cePrn\nder(mefferentfromabnve)

Stater

Email Address

Business Line

Name

Application
Programming

Network Engineering
and Design

FTP/PGP Contact

Emall Address

riection during production.operation)

Job Function

Help DBesk

1st Point of Contact

2nd Paint of Contact

Page 12
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O Public internst Connection
[ IPSec VPN is supported

L inter company Frame Relay (PVC) is supported
Erama Relay Provider Name:

01 AT&T GlobalNetwork (AGNS) connection

O ETP server scoessible to Travelers over the Intsret

Encryption methods available:
COPGP OGPG, DSFTP  Version of PGP or GPG:

Sterling Commerce File Transfer Products:
[T CONNECT: Direct|P L1 CONNECT: Direct SNA

[ IBM Networking (SNA or SNI Network [nterconnect (SNI) capable)

Describs any requirements or technologies not listed above necessary io design and operate this
data exchange: ' '

AT
TRAVELERS
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The eligibility file will be transmitted o Travelers on an agreed upon schedule. A full
population file is preferred, which includes a record for each eligible employee, regardiess
of whether any changes have occurred.

Travelers will use the file to verify program eligibility and ensure an employee’s payroll
deduction record is accurately set up. The file will also provide Travelers with any specific
information (i.e., employee ID, department number) that may be required for the client’s

payroil processing.

Each transmission file will include a header record, detail record(s), and a trailer record.

Header Record Layout of the Eligibility File is as follows:

Reqiired 'A’ for 2 Header The first record of a file
Recard ’ containing Information
necessary to route, validate and
track the entries contained

Transaction
Code

) within the Tile.
2-8 Client Text, 7 *07) Requlred Ex. OM2419 Left Part of Traveters® internal coding
Number Justified, Space Flll | system which assigns each

client/employer group & urique
B-figit code. Each Client Code
beging with 0M followed by 4
alpha-numeric characters,

9-16 Flle Creation } Date,8 9(08) Reguired File Creation Date The date the file was created.
Date LI YYYYMMDD
Format
17-310 Filler Text, x(294) Required Spage Fill Reserved for future use,
204

A,
Page 14 TRAVE LER S J
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Required

7' for 2 Tralter Record

“The iast record in a file. May

1 Transaction | Text 1 *01)
Code contain summarize information
: about the detail records within
ihe file.
2-8 Client Text, 7 *{07) Required Ex. - OW2419 Left Part of Travelers’ intamal
Number Justified, Space Fill cotiing system which assigns
each clieni/employer group a
unique B digit code. Each
Client Gode begins wiih OM
followed by 4 alpha-numesic
characiers.
916 Total Nui'nbar, 8 S(08} Required Total # of etail records The total nurnber eligible L
Record contalned in the flle. employses within the iile.
Count (Zerofilled, right
justified)
17-310 Fitter Texs, 294 %{294) Required Spacs Fill Reservad for fuiure use,
i~
;
i
S
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Trailer Record Layout of the Eligibility File is as foliows:

PDS. . FED. REQUIRED  DESCRPTION  ©  DEFINfion. . 4
T vmmE e Tl SRR

1 Transaction | Text, 1 Required 'Z for a Traller Record The last resord in a file. May
Cede: : contain summarize information
about the detal records within
the file.
2-8 Clignt Text, 7 (07} Required Ex. - 0M2419 Left Part of Trevelers' intsrnal
Number Justified, Space Fill coding system which assigns
each client/employer group 2
unique & digi code. Each
Client Cade begins with OM
followed by 4 alpha-numeric
characters.
918 . Total Number, 8 | 9(08) Required Total # of Detail The total number eligible
Record , Records Contained in employees within the file,
Count tha File. (Zero Filled,
Right Justified)
17-310 Filler Text, 294 %{284) Required h Space Fill Resenved for future vse.

A,
Page 15 TRAVELERSJ
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1 Transaction Text, 1 _R(01) Required ‘E'for an The deizll records should appear
Cade ' Employee between the header and trailer records.
Recaord These records should represent
individual policy data.
2-8 Client Number | Text, 7 ®(07) Required Ex. 024189 Left Part of Travelers' internal coding
Justified, Space systeir that assigns sach
Fil) chientfemployer graup & unique B-digit
code. Each Ciient Code bagins with OM
followed by 4 aipha-numeris
charasters.
9-18 Employee's Number, 1 o(11) Reguired Employes’s SSN. | Used to identify the employee by the
S5# Left Jusiified, client. .
Space Al
20-38 Employee ID# | Text, 20 x{20) Required Employee's The unigue alpha-number comaination
: internal ID #. code assigned to sach of the clisnt's
Required, Space amployess.
; Fill _
40-50 Employes’ Text, 20 x(20) Required teft Justified, The employat’s last name per the
Last Name Space Fill cliant.
8071 Employee Text, 12 #{12) Required Left Jusiified, The employee’s firat name per the
First Name Space Fill clignt,
72 Employes Text, 1 *(01) Required Requested, but The employes's middie initial per the
. Middle iniiial ‘ Not Requirad sclient.
73-80 Employes Date, 8 9(08) Reaquired YYYYMMDD Self explanatory.
Birth Date Format
81 EE's Marital Taxt, 1 x(01} Reguired ™S, or 'l EE's Merital Status is codsd: Mfor
Status : Married; 8 for Single: and U for
Unknown.
B2 Employee's Text, 1 %01} Required My F o Ut Employee’s Gender is coded; M for
-Bender Male; F for Fernale; and U far
] Unknown,
83-84 Filler Text, 2 %{02) Required” Space Fill
8502 Employment Date, 8 9(08) Required YYYYMMDD The original date of hire.
date Fermat
. AN,
Page 16 -~ TRAVELERSJ
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ext. 1 B

CDB

“ X( Q)

REQUIRED

Equirad

DESCRIP "om .

Spe lI

Resarved for future use.

93411 | Filler
112 Employee Text,1 X(01) Required Employee Status Code is defined as
Status Code A = Active, L = Leave of Absence, R=
Retired, T = Terminated
13- Status Code Date, 8 {08} Required YYYYMMDD The date status code transpired.
120 Effestive Date format
124 Filler Text, 49 %(48) Reguired Space FHl Reserved for future use.
168
170 Fareign Text, 4 x{01) Required F = Foreign Emplovee working outside the US who
Address {Otherwise is eligible for the program.
Indicator i Space Fill)
171- Strest Text, 32 x{32} Required left Justified, The first ine of the emplovee's
202 Address Line Bpace Fil} address.
1
203- Strest Text, 32 X(32) Required Left Justified, Thesecond line cf the employze's
234 Address Line Space Fill address.
2
285. Cit Text, 21 xz1) Required Left dustified, The employee's applicable city
255 ity Space Fill address,
286- State Taxt, 2 x(02) Required Postal The employee's applicable state
257 Abbreviation for address.
the State
258- Zip Cade Text, 9 x(09) Required Five or Nine Digit The employee's applicable zip code
266 Zip Code without address,
Punctuaiion {Left
Justified, Space
il
267 Pay s Text, 1 x{01} | Required Employee's Pay The timing of the cliant's pay cyele ar
Frequency Frequengy the number of paycheck dates a client
has within a glven year. Examples of
Pay Frequencies are; Weekly(52 times
per year); Bl-Wsekiy(26 times per
vear): Semi-Monthly(24 fimes per year);
and Menthly(12 times per year),
268~ Filler Text, 43 %(43) Reguired Reserved for future use.
210
AR,
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The Travelers Bill File is an incoming file sent by

Header

Header Record Layout of the Travelers iII Fii as olicws:

Travelers to the client. Each {ransmission
file will include a header record, multiple detal record(s), and a trailer record,

 Record Typs

X1

Reguired

Value 'H'- Denoles
Header Record

The first record of a file
containing information
necessary to roue, validate
and track the entriss
contained within the file

211

Client Number

Text, 10

(10)
) N\

Required

Ex, 'OM2417 ' -
Left Justify, Space
Sill

Part of Travelers’ internal
coding system which assigns
each clieni’employer group 2
unigue 6-digit code, Each
Ciient Code begins with 0M
followed by 4 alpha-numeric
charasclers, :

12-14

Entity Number

Text, 3

X(03)

Reguired

£x, Value "001”

weekiy, bi-weekly, semi-

Part of Travelers’ internal
coding system which assigns
client's pay frequency a
unigque 3-digit code and
represents a different pay
eyele frequency such as

monthiy or monthly, Examples
are 00 for weekly, 002 for bi-
weekly —odd 003 bi-waekly —
aven, efc.

15-22

File Creaiion
Date

Date, 8

&)

Required

:Date File is
Created
‘ CoYYMMDD

The date the file was created,

23-30

Deduciior
Daie

[D=te, 8

X(8)

Retuired

CCYYMMDD
Formiat

The daie the employer client
dedusts the Travelers’
requested premium from lis
employees. This date Is
synanymous with ihe client's
“Pay Check Date.”

31

Pay
Frequency

Text, 1

X(1)

Required

Values

B = Biweakly

W eakdy
=Semi-Monthly

M= Menthly

The timing of the client's pay
cycle or the number of
paycheck dates a client has
within 2 given yeer. Examples
of Pay Frequencies are:
Weskly(52 iimes per year); Bi-
Weekly(26 times per year);
Semi-Monthly(24 iimes per
year); and Monthly{12 times
per year}.

- Filler

Text, 69

X(BY)

Dptional

Space Fill

Reserved for future use.

33-100

Page 18
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Trailer Record Layout of the Travelers Biil File is as follows:

PO D NA = IZ RO REQUIRED [) RIPTIE] ) D
Traller
1 Record Type Text, 1 X1 Required Value T The fast record in a file. May
Denotes Traller | contain information about the
Record number of recards and the
summarize tofals of the detall
amount within the file.
2-7 Total Regord Number, 6 a(8) Required Total # of The total number emplovess
Count Deiail Recards and deductions within the flle.
8-15 | Total Amt Signed 89(6) Required Signed or The total of all deduction listed
Nurnber, Vasg Unsigned Field, | within the file.
8.2 Sum of
Deductions
Taken
16~ Flller Text, 85 X{85) Dptional Space Fll Reservad for future use,
100
~
/
N
Page 19 TRAVE LE R S J

Insurance. In-synch!




Detail

1 Record Type Text, 1 X Reguired Value ‘D' Denotes | The detall records should

Detail Records appear between the header and
fraller records. These records
shauld represent individual
policy date,

2418 Secial Security Number, 2(09) Required Employee's The employee's Social Security

Number g Scaial Security Number that is uset to identify
Number Ex. the employes by the client.
'001775025'

11-40 Employee Namg Text, 30 X(30) Reguirad Mame of The name the employee uses
Employee per ihe client.

4148 Deduction Sigried 59 Reguirad Signed Field for The total premium amount due

) Amount Nurmbar, (B)VO8 the Payrolt for all Travelers policies per that

6.2 Deduction applicable Deduciion date.
Amoumn

48 Employee Status | Text, 1 X Onptional Values are. Identiftes client employses’
A= Active, employment standing.
|.= Leave of
Absence,

R = Refired,
T = Terminated
) 50-59 Employes ID Text, 10 X(10) Optional Ex. ‘0000010635 The unique gipha number
eombination code assignad to
~ .
each of the clieni’s empioyees.
80-67 Deduction Date Date, 8 9(8) Optional CCYYMMDD The date the client deducts the
Format Travelers® reguestad premium
from its employees. This date s
- synanymous with the cllent's
“Pay Chesk Date.”

68 Pay Frequency Text, 1 X{1) Optional Freq Number W = | ‘The timing of ine client’s pay
Weekly, B = Bi- ¢yole or the number of paycheck
waekly, M= dates a client has within a given
Monthly, year. Examples of Pay
S=Semi-Monthly . | Frequencies are: Weekiy(52

times per yean); Bi-Weekiy(26
times per year); Semi-Monthly
(24 times per year); and Monthly
(12 times per ysar).

89100 -| Filler Text, 32 X(32) Qptional Reserved for fulure use.

. AT,
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The Confirmation File is an outgoing file sent fo Travelers. The files will be sent on an
agreed upon schedule. The file will contain actual deductions taken. Travelers is

responsible for any reconciliation of the files. Each transmission file will include a header,

record, detailed record(s), and a trailer record.

Header Record Layout of the Travelers Conflrmaf:ion File is as follows:

; 'isDS

Header

FIEL‘D NAM.‘E -

ERa IJDBDL

REQUIR.ED

DESCR!PTIDN

Record Type

X(1)

Required

Value "H- Denotes
Header Record

The first record of a fie
containing information
necessary to route, validste and
track the-enlriss contained
within the file

2-11

Client Number

Teoxt, 10

X(10)

Reguired

Ex. ‘OM2417 * - Left
Jusfify, space fill

Part of Travelers’ internal coding
sysfern which assigns each
client/employer group a unique
6-digit code. Each Client Code
begins with OM followed by 4
alpha numerie characters.

12—
14

Entity Number

Text, 3

A(03)

Required

Ex. Vaive ‘001"

Part of Travelers' inteinal coding
system in which assigns alient's
pay frequency. This unique 3-
digit code represents a differant
pay cycle frequency such as
weekly, bi-weaskly, seml-monthly
ar menthiy. Examples are; 001
for weekly, 002 for bi-weekly ;
ant odd 003 biweekly —even,
etc.

18-
a2

File Creation
Date

Date, 8

X(8)

Reguired

Date file is crested
CCYYMMDD

The date the file was created

23
30

Deductlon
Date

Date, B

X(8)

Required

CCYYMMDD farmat

The date the employer client
dedusts the Travelers'
requested premium from ftg
employees. This datz [s
synonymous with the client's
“Pay Check Dats™

£y

Pay
Freguency

Text, 1

X(1)

Required

Values B =Bi-weekly
W=Weekly
S=8emi-Monthly
M=Monthly

Pay Frequency s the timing of
the client’s pay cycle or the
number of paycheck dates &
client has within = given year.
Exampies of Pay Frequencies
are: Weekly(52 fimes per yeat);
Bi-Weekly(26 times per year);
Seml-Manthiy{24 times per
year); and Monthly{12 times per
year).

az-
106

Filler

Text, 89

X(89)

Optional

Space fill

Reserved ior future use.

Page 21
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Trailer

X1)

The tast record i & file, May

i Record Type Text, 1 Required Value T Denotes
Trailer Record contain information about the
number of records and the
summarize totals of the detail
amount within the fiie.
27 Total Record Numbar, & 9(6) Required .| Total#of Detail The total number employees
Count Records and deductions within the file.
§-15 | Total Amt Signed S9(6) Reguired Siéned or Unsigned The total of all deductions listed
MNumber, vag Field, Sum of within the file.
6.2 Deductions Taken
16- Filler Text, 85 X(85) Opfional Space Fill L Reserved fof fulure uss. 1
140 : -
i
TRAVELERS
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- “CONFIRMATION FILE (ATTACHMEN

Detalled Record Layout of the Travelers Confirmation File is as follows:

- FELD NAWE

Detali

TYPE ‘
CISEE -

" COBOL ' :

" - DESCRIPTION

DEFINITION -

i Record Type Text, 1 X1 Renuired Value ' Denotes | The detail records should
Detail Records appear between the header and
traifier records. These resords
should represent individusal
policy data.
2-10 Social Security Number, 9(08) Required Employee's The employee's Social Securlty
. Number 9 . Soclal Security Number is usad to identify the
Number Ex. employes by the client.
001775028
11-40 Employae Name Text, 30 X(30) Required MName of The narme the emplayee uses
Employee per the alient. :
4148 Deduction Signed 59 Required Signed Field for The total premium ameunt due
Amaunt Number, {8339 the Payrall for all Travelers policies per the
6.2 Deduetion applicabie deduction date.
Amount
49 Employge Status | Text, 1 X{(1) Oplicnal Values are ldentifiss clisnt employees’
, A= Active, employment standing.
L=1leave of
Absance,
R = Retired,
T = Terminated
50-58 Employee 1D Text, 10 X1 Cptional Ex. ‘0000010835 The unigue alpha numaric
combination cede assigned to
each of the client’s employees.
6087 Deduction Date Date, 8 q(8) Optional CCYYMMDD The date the employer client
' Format deducts the Travelars'
requested premium fron: its
employees. This date is
synonymous with the client’s
“Pay Check Date.”
68 Pay Frequency Text, 1 Xy Opficnal Freq Nurnber The timing of the slient's pay
. W = Weekly, cycle or the number of paychask
B = Bi-Wgekly, dates a client has within a given
M= Menihly, year. Examples of Pay
B=Seml-Monthly Fratfuencles are: Weekly(52
fimes per year); Bi-Weekiy(26
fimes per yea); Semi-Monthly(24
times per year) and Monthly{12
times per year).
69-100 | Filler Text, 32 X (32) Optional Reserved for future use.
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Below is a table listing the EBCDIC HEX Codes for signed values from +0 to +9 and -0 to -
9, plus the character representation, and the HEX value each becomes after a character

. translation from EBCDIC o ASCIL

Use the value and character for your transiations:

42 B c2 42
3 c. c3 43

+4 D oL 44

5 E c5 45

6 F o 46 >

7 G c7 47

+8 K c8 43

+5 I co 49

0 } Do 7d

A1 J DS 4A

2 K p2 43

3 L D3 - a |
“4 M s 4D

5 N D5 ag

% ) D5 _ aF

7 P D7 50

- Q D8 54

4 R D9 1 52

Here are some examples for numeric vatues using signed fields:
125.32+ = 0012538

o 367.87- = 003678F

(NOTE: The Jetters must be upper case.)

Insufonce, In-synch”
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