Best and Final Offer Questions

On page 28 of your proposal, you note that you expect to eliminate a number of legacy
systems over the next two years. Are any of the major systems, such as eligibility or claims
affected by this change? Please provide specifics. '

Prudential eliminated a major legacy system in June of this year {(2007) - CMS (Cash Management -
System). This system was used by our Disability Operation for a number of functions including, but
not limited fo: '

Administrative Services Only reporting
Feed to company ledger

Transactions voiding existing claims
Feeds to banks .

The logic was integrated into the Disability Claims Management System and has worked, and is
working, with no reported issues.

Do you remain open to negotiations regarding the performance criteria and standards?

-Yes.
Where is your alternative hardware for system back-up located?

Fully redundant data centers are focated in Roseland, NJ and Fort Washington, PA. Depending on
the application, both centers are used as the primary location and alternate location.

Please provide details on how silent call monitoring is used to enhance performance in the
various administrative units. Is there a standard process by which calls are selected for
monitoring? :

Call monitoring is a significant part of the High Performance Call Coaching Program we have
implemented into our customer contact centers. Our program has three main components: Quality
evaluation, side-by-side coaching and remote observation. We use these to support the new-hire
training process and to enhance the performance of our senior-level Customer Service
Professionals.
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Below is a brief summary of each of these components:

o Quality Evaluation -

— 100% of our customer contact center calls are recorded. A random sampling of these calls
are selected for quality review for each Customer Service Professional. We utilize a
standard scorecard to evaluate these calls and provide on-going feedback to our staff.
Each Customer Service Professional is expected to maintain a 98% score on their monthly
individual scorecards. The quality review is performed by our Call Coach Team.

» Side-By-Side Coaching
— As a supplement to our quality evaluation program, we conduct side-by-side coaching
sessions with our Customer Service Professionals. These sessions are delivered by our
front-line management, call coaches and senior technical leads within our customer
contact center. The purpose of these sessions are to develop and reinforce best practices
within our team. We use this as an opportunity to deliver immediate feedback fo our staff.
All Customer Service Professionals participate in this program.

+ Remote Observation
— The third component of our program allows our customer contact center management to
conduct a focused analysis on individual Customer Service Professionals or other
emerging customer trends {(call types, key events, efc). We can conduct remote
observation via live monitoring or via our call recording system.

For how long do you maintain records of enrollment, premiums, claims, etc? How and
where is that data stored? '

Prudential maintains records in compliance with all applicable Federal and State record retention
laws/statutes/regulations/guidelines. There records have retention periods of at least seven years.
-In addition, all other non-regulated operational records are maintained to support good, effective

business practices.

Please provide a copy of each policy proposed that exactly matches the benefits quoted in
your proposal.

Included in Section 4 .
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Benefit Highlights

LONG TERM DISABILITY PLAN

This long term disability plan provides financial protection for you by paying a portion of your income
while you have a long period of disability. The amount you receive is based on the amount you
earned before your disability began. In some cases, you can receive disability payments even if you
work while you are disabled. Benefits start after the elimination period.

Program Date:
Contract Holder:

Group Coniract
Number:

Covered Classes:

Employment
Waiting Period:

Elimination Period:

Monthly Benefit:

Maximum Monthly
Benefit:

Maximum Period
of Benefits:

83500
CBH-LTD-1013

July 1, 2007
COMMONWEALTH OF PENNSYLVANIA

LG-91475-PA

All active Permanent fufl-time Employees and active Permanent pari-time
Employees who are working greater than 50% of regular full-time hours.

You may need to work for your Employer for a continuous period before you
become eligible for the plan. This continuous period is the period extending
from the Employee’s date of employment to the first day following 90 days of
continuous fulltime employment.

Your Employer will let you know about this waiting period.

90 days or 180 days.
Benefits begin the day after the Elimination Period is completed.

60% of your monthly earnings, but not more than the Maximum Monthly
Benefit.

Your benefit may be reduced by deductible sources of income and disability
garnings. Some disabilities may not be covered or may be limited under this
coverage.

$5,000.00.

Your Age on Your Maximum Benefit

Date Disability Duration

Begins

Under age 61 To your normal refirement age®, but not less than 60 months
Age 61 To your normal retirement age®, but not less than 48 months
Age B2 To your normal retirement age®, but not less than 42 months
Age 63 To your normal retirement age*, but not less than 36 months
Age 64 To your normal retirement age*, but not less than 30 months
Age B5 24 months

Age 66 21 months

Age 87 18 months

(91475-12)
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Age 68 _ 15 months
Age 69 and over 12 months

*Your normal retirement age is your retirement age under the Social
Security Act where retirement age depends on your year of birth.

No contributions are required for your coverage while you are receiving
payments under this plan.

Cost of Coverage: The long term disability plan is provided to you on a contributory basis. You
will be informed of the amount of your contribution when you enrolt.

The above items are only highlights of your coverage. For a full description please read this
entire Group Insurance Ceriificate. :

83500
CBH-LTD-1013 ' (91475-12)
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The Prudential Insurance Company of America

Certificate of Coverage

The Prudential insurance Company of America (referred to as Prudential) welcomes you to the
plan. .

This is your Certificate of Coverage as leng as you are eligible for coverage and you meet the
requirements for becoming insured. You will want o read this certificate and keep it in a safe
place. Sign your name in the space below when you receive this certificate.

Prudential has written thié certificate in bookiet format to be understandable to you. ff you
should have any questions about the content or provisions, please consult Prudential’s claims
paying office. Prudential will assist you in any way to help you understand your benefits.

The benefits described in this Certmcate of Coverage are subject in every way to the entire
Group Contract which includes this Group Insurance Certificate.

THIS CERTIFICATE IS NOT A MEDICARE SUPPLEMENT CERTIFICATE. If
you are eligible for Medicare, review the Guide to Health Insurance for People
with Medicare available from the company.

Prudential’s Address

The Prudential Insurance Company of America
751 Broad Street
Newark, New Jersey 07102

Signature of Employee

83500 ,
CERT-1011 . (5-2)
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General Provisions

What Is the Certificate?
This certificate is a written document prepared by Prudential which tells you:
s the coverage to which you may be entifled;
» 1o whom Prudential will make a payment; and

+ the limitations, exclusions and requirements that apply within a plan.

General Definitions used throughout this certificate include:
You means a person who is eligible for Prudential coverage.
We, us, and our means The Prudential Insurance Company of America.

Employee means a person who is in acfive employment with the Employer for the minimum
hours requirement.

Active eniployment means you are working for your Employer for earnings that are paid
regularly and that you are performing the material and substantial duties of your regular
occupation. [If you are a partner or proprietor of the Employer, that work must be in the conduct
of the Employer’s business.

Your worksite must be:
+  your Employer's usual place of business;

s an alternate work site at the direction of your Employer other than your home unless clear
specific expectations and duties are documented; or

+ alocation to which your job requires you to travel.
Normal vacation is considered active employment.
Temporary and seasonal workers are excluded from coverage.

Individuals whose employment status is being continued under a severance or termination
agreement will not be considered in active employment.

Employer means the Contract Holder, and includes any division, subsidiary or affiliate who is
reported to Prudential in writing for inclusion under the Group Contract, provided that Prudential
has approved such request.

Contract Holder means the Employer to whom the Group Contract is issued.
Insured means any person covered under a coverage.

Plan means a line of coverage under the Group Contract.

83500
CcGP-1021 {91475-12)
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When Are You Eligible for Coverage?

If you are working for your Employer in a covered cfass, the date you are eligible for coverage
is the later of;

» the plan’s program date; and

» the day after you complete your employment waiting period.

You do not have to complete a new employment waitihg period if:

e  your insurance ends hecause you stop working for your Employer for any reason; and

»  you resume working for your Employer in a covered class within 6 months after your -
insurance ended.

Covered class means your class as determined by the Contract Hoider. This will be done
under the Contract Holder's rules, on dates the Contract Holder sets. The Contract Holder must
not discriminate among persons in like situations. You cannot belong to more than one class-for
.insurance on sach basis, Contributory or Non-coniributory Insurance, under a plan. “Class”
means covered class, benefit class or anything related to work, such as position or earnings,
which affects the insurance available. If you are an employee of mére than one Employer
included under the Group Contract, for the insurance you will be considered an employee of only
one of those Employers. Your service with the others will be treated as service with that one.

Employment waiting period means the continuous period of time that you must be in a
covered class before you are efigible for coverage under a plan. The period must be agreed
upon by the Employer and Prudential. :

When Does Your Coverage Begin?

When you and your Employer share the cost of your coverage under a plan, you will be covered
at 12:01 a.m. on the latest of:

» the date you are eligible for coverage, if you enroll for it on or before that date;

= the date you enroll for coverage, if you enroll for it within 31 days after the date you are
eligible for coverage; ,

s the date Prudential approves your application, if evidence of insurability is required; or

+ the date you are in active employment. [f you are not in active employment on the date
your coverage would normally begin, it will begin on the date you return to active
employment.

- The Contract Holder may not waive an evidence of insurability requirement for any reason.

Evidence of insurability means a statement of your medical history which Prudential will use to
determine if you are approved for coverage.

83500
CGP-1021 (91475-12)
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When Is Evidence of Insurability Required?

In any of these situations, you must give evidence of insurability, provided at your expense. This
requirement will be met when Prudenfial decides the evidence is satisfactory.

»  When you and your Empioyer share the cost of your coverage under a plan, you enrall for
coverage more than 31 days after the date you are eligible for it.

s You re-enroll for coverage after you voluntarily cancelled it.
e You enroll after any coverage ends because you did not pay a required contribution.

+  You have not met a previous evidence reguirement to become covered under any plan the
Employer has with Prudenitial.

An evidence of insurability form can be obtained from your Employer.

How Do You Enroll For Coverage?

You must enroll on a form approved by Prudential and agree to pay the required contributions.

When Will Changes to Your Coverage Take Effect?

Once your coverage begins, any increased or additional coverage will take effect on the latest
of:

1. the effective date of the change, if you are:
s inactive employment;
* on atemporary layoff;
« onleave of absence; or
»  working reduced hours, for reasons other than disability.
2. the date Prudential approves your application, if evidence of insurability is required; or

3. the date you return to active employment, if you are not in active employment due to injury
or sickness.

An increase in your long term disability coverage may be subject fo a pre-existing condition
iimitation as described in the plan. Any decrease in coverage will take effect immediately upon
the effective date of the change. Neither an increase nor a decrease in coverage will affect a
payable claim that occurs prior o the increase or decrease.

Reduced hours means you are working less than the number cf hours required to be
considered in active employment.

Payable claim means a claim for which Prudential is liable under the terms of the Group
Contract.

83500 .
CGP-1021 (91475-12)
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o

Once Your Coverage Begins, What Happens If You Are Temporarily Not Working
Or If You Are Working Reduced Hours?

If you are on a temporary layoff, and if premium is paid, you will be covered to the end of the
month following the month in which your temporary layoff begins. g

If you are on a Jeave of absence, and if premium is paid, you will be covered to the end of the
month following the month in which your leave of absence begins. However, if you are a
Reservist or a member of the Pennsylvania National Guard on active military duty, other than
active military duty for training, and if premium is paid, you will be covered to the end of your
military duty. But, with respect to leave of absence under the federal Family and Medical Leave
Act of 1993 (FMLA) or similar state law, if it is your employer’s policy to allow a longer period of
continued coverage for non-FMLA leaves, this policy will be used to determine the period of
continued coverage for FMLA leave. Continuation of such coverage pursuant to this provision is
contingent upon Prudential's timely receipt of premium payments and written confirmation of
your FMLA leave by your Employer.

If you are working reduced hours, for reasons other than disability, and if premium is paid, you
-will be covered to the end of the month following the month in which your reduced hours begin.

Temporary layoff means you are temporarily absent from active employment for a period of
time that has been agreed to in advance in writing by your Employer, other than-for reasons in
connection with any severance or tetmination agreement. Your normal vacation time, any
period of disability or FMLA leave is not considered a temporary layoff. .

Leave of absence means you are temporarily absent from active employment for a'period of
time that has been agreed to in advance in writing by your Empioyer, other than for reasons in
connection with any severance or termination agreement. Your normal vacation time or any
pericd.of disability is not considered a leave of absence.

When Does Your Coverage End?
Your coverage under the Group Contract or a plan ends on the earliest of:
» the date the Group Contract or a plan is canceled,;
= the date you are no longer a member of the covered claéses;
« the date your covered class is no longer covered;

« the last day of ihe period for which you made any required contributions;

» the last day you are in active employment except as provided under the Once Your
Coverage Begins, What Happens If You Are Temporarily Not Working Or if You Are
Working Reduced Hours? section; or

« the date you are no longer in active employment due to a disability that is not covered
under the plan. The disabiiities that are not covered are shown in the What Disabilities Are
Not Covered Under Your Plan? section of the Long Term Disability Coverage Benefit
Information pages.

83500 '
CGP-1021 (91475-12)
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Does the Coverage under a Plan Replace or Affect any Workers’ Compensation or
State Disability Insurance?

The coverage under a plan does not replace or affect the requirements for coverage by workers'
compensation or state disability insurance.

Does Your Employer Act as Prudential’s Agent?
For purposes of the Group Contract, your Employer acts on its own behalf. Under no

circumstances will your Employer be deemed the agent of Prudential.

Does This Certificate Address Any Rights to Other Benefits or Affect Your
Employment with Your Employer?

This certificate sets forth only the terms and conditions for coverage and receipt of benefits for
l.ong Term Disability. It does not address and does not confer any rights, or take away any
rights, if any, to other benefits or employment with your Employer. Your rights, if any, o other
benefits or employment are solely determined by your Employer. Prudential plays no role in
determining, interpreting, or applying any such rights that may or may not exist.

How Can Statements Made in Your Application for this Coverage be Used?

Prudential considers any statements you or your Employer make in a signed application for
coverage a representation and not a warranty. [f any of the statements you or your Employer
make are not complete and/or not true at the time they are made, we can:

» reduce or deny any claim; or
» cancel your coverage from the original effective date.

If a statement is used in a contest, a copy of that statement will be furnished to you or, in the
event of your death or incapacity, to your eligible survivor or personal representative.

A statement will not be contested after the amount of insurance has been in force, before the
contest, for at least two years during your lifetime.

We will use only statements made in a signed application as a basis for doing this.
If the Employer gives us information about you that is incorrect, we will:

+ use the facts to decide whether you have coverage under the plan and in what amounts;
and

+ make a fair adjustment of the premium.

83500
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Long Term Disability Coverage

BENEFIT INFORMATION

How Does Prudential Define Disability?
You are disabled when Prudential determines that:

« you are unable to perform the material and substantial duties of your regular
occupation due to your sickness or injury, and

»  you are under the regular care of a doctor; and '
o you have a 20% or more loss in your monthly earnings due to that sickness or injury.

After 24 months of payments, you are disabled when Prudential determines that due to the same
sickness or injury:

e  you are unabie to perform the duties of any gainful occupation for which you are
reasonably fitted by education, training or-experience; and

s  you are under the regular care of a doctor.

The loss of a professional or accupational license or certification does net, in itself, constitute
disability. ‘

Prudential will assess your ability to work and the extent to which you are able to work by
considering the facts and opinions from:

* your doctors; and
» doctors, other medical praciitioners or vocational experts of our choice,

When we may require you to be examined by doctors, other medical practitioners or vocational
experts of our choice, Prudential will pay for these examinations. "'We can require examinations
as often as it is reasonable to do so. We may also require you to be interviewed by an
authorized Prudential Representative. Refusal fo be examined or interviewed may result in
denial or termination of your claim.

o

Material and substantial duties means duties that:
. ae normally required for the performance of your regular occupation; and

¢ cannotbe reasonably omitted or modified, except that if you are required to work on
average in excess of 40 hours per week, Prudential will consider you able to perform that
requirement if you are working or have the capacity o work 40 hours per week.

Regular occupation means the occupaﬁon you are routinely performing when your disability
begins. Prudential will look at your occupation as it is normally performed instead of how the
work tasks are performed for a specific employer or at a specific location.

83500
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Sickness means any disorder of your body or mind, but not an injury; pregnancy including
abortion, miscarriage or childbirth. Disability must begin while you are covered under the plan.

Injury means a bodily injury that;

e s the direct result of an accident;
* is not related to any cause other than the accident; and
*  results in immediate disability.
Disability must begin while you are covered under the plan.
Regular care means;

s you personally visit a doctor as frequently as is medically required, according to generally
accepted medical standards, to effectively manage and treat your disabling condition(s);
and

»  you are receiving the most appropriate treatment and care, which conforms with generally
accepted medical standards, for your disabling condition(s) by a doctor whose specialty or
experience is the most appropriate for your disabling condition(s), according to generally
accepted medical standards.

Doctor means a person who is performing tasks that are within the limits of his or her medical
license; and

+ s licensed to practice medicine and prescribe and administer drugs or to perform surgery:
or

»  has a doctoral degree in Psychology (Ph.D. or Psy.D.) whose primary practice is treating
patients; or

* s alegally qualified medical practitioner according to the laws and regulations of the
governing jurisdiction.

Prudential will not recognize any relative including, but not limited to, you, your spouse, or a
child, brother, sister, or parent of you or your spouse as a doctor for a claim that you send to us.

Monthly earnings means your gross monthly income from your Employer in effect just prior to
your date of disability. It does not include income received from commissions, bonuses,
overtime pay, any other extra compensation, or income received from sources other than your
Empléyer.

If you become disabled while you are on a covered layoff or leave of absence, we will use your
monthly earnings from your Employer in effect just prior to the date your absence begins.

Gainful occupation means an occupation, including self employment, that is or can be
expected {o provide you with an income within 12 months of your return to work, that exceeds:

»  60% of your indexed monthly earnings, if you are working; or

»  60% of your monthly earnings, if you are not working.

83500
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indexed monthly earnings means your monthly earnings as adjusted on each July 1 provided
you were disabled for all of the 12 months before that date. Your monthly earnings will be
adjusted on that date by the lesser of 10% or the current annual percentage increase in the
Consumer Price Index. Your indexed monthly earnings may increase or remain the same, but
will never decrease.

The Consumer Price Index (CPI-W) is published by the U.S. Department of Labor. Prudential
reserves the right to use some other similar measurement if the Department of Labor changes or
stops publishing the CPI-W.

tndexing is only used to determine your percentage of lost earnings while you are disabled and
working. .
How Long Must You Be Disabled Before Your Benefits Begin?

You must be continuously disabled through your efimination period. Prudential will treat your
disability as continuous if your disability stops for 30 consecutive days or less during the
elimination period. The days that you are not disabled will not count toward your etimination

period.
Your elimination period is 90 days or 180 days.

Elimination period means a period of coniinuous disability which must be satisfied before you
are eligible to receive benefits from Prudential. If you become covered under a group long term
disability plan that replaces this plan during your efimination penod your elimination petiod
under this plan will not be met.

Can You Satisfy Your Elimination Period ¥ You Are Working?

Yes, provided you mest the definition of disability.

When Will You Begin to Receive Disability Payments?

You will begin to receive payments when we approve your claim, providing the elimination period
has been met. We will send you a payment each month for any period for which Prudential is

liable.
How Much Will Prudential Pay If You Are Disabled and Not Working?
We will follow this process to figure out your monthly payment.
1. Multiply your monthly earnings by 60%.
2. The maximum monthly benefit is $5,000.00.

3. Compare the answer in item 1 with the maximum monthly benefit. The lesser of these two
amounts is your gross drsab.'hty payment.

4. Subtract from your gross d[sablllty payment any deductible sources of income.

That amount figured in item 4 is your monthly payment.

83600 :
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After the elimination period, if you are disabied for less than 1 month, we will send you 1/30th of
your payment for each day of disability.

Monthly payment rﬁeans your payment afier any deductible sources of income have been
subtracted from your gross disability payment.

Maximum monthly benefit means the maximum benefit amount for which you are insured
under this plan. -

Gross disability payment means the benefit amount before Prudential subiracts deductible
sources of income and disability earnings.

Deductible sources of income means income from deductible sources listed in the plan that
you receive or are entitled to receive while you are disabied. This income will be subtracted
from your gross disability payment.

How Much Will Prudential Pay If You Work While You Are Disabled?

We will send you the monthly payment if you are disabled and your monthly disability earnings,
if any, are less than 20% of your indexed monthly earnings due to the same sickness or injury.

If you are disabled and your monthly disability earnings are 20% or more of your indexed
monthly earnings, due to the same sickness or injury, Prudential will figure your payment as
follows:

During the first 12 months of payments, while working, your monthly payment will not be reduced
as long as disability eamnings plus the gross disability payment does not exceed 100% of
indexed monthly earnings.

1. Add your monthly disability earnings to your gross disability payment.
2. Compare the answer in item 1 fo your indexed monthly earnings.

If the answer from item 1 is less than or equal to 100% of your indexed monthly earnings,
Prudential will not further reduce your monthly payment.

If the answer from item 1 is more than 100% of your indexed monthly earnings, Prudential will
subtract the amount over 100% from your monthly payment.

After 12 months of payments, while working, you will receive payments based on the percentage
of income you are losing due to your disability.

1. Subtract your disability sarnings from your indexed monthly earnings.

2. Divide the answer in item 1 by your indexed monthly earnings. This is your percentage of
lost earnings.

3. Multiply your monthly payment by the answer in item 2.
This is the amount Prudential will pay you each month.

During the first 24 months of disability payments, if your monthly disability earnings exceed 80%
of your indexed monthly earnings, Prudential will stop sending you payments and your claim will
end.

83500
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Beyond 24 months of disability payments, if your monthly disability earnings exceed 60% of your
indexed monthly earnings, Prudential will stop sending you payments and your claim will end.

Prudential may réquire you to send proof of your monthly disability earnings on a monthly basis.
We will adjust your payment based on your monthly disability earnings.

As part of your proof of disability earmings, we can require that you send us appropriate financial
records, including copies of your IRS federal income tax return, W-2's and 1089's, which we
believe are necessary to substantiate your income.

Disability earnings means the earnings which you receive while you are disabled and working,
plus the earnings you could receive if you were working to your greatest extent possible. This
would be, based on your restrictions and limitations:

« During the first 24 months of disability payments, the greatest extent of work you are able fo
do in your regular occupation, that is reasonably available.

+ Beyond 24 months of disability payments, the greatest extent of work you are able to do in
any occupation, that is reasonably available, for which you-are reasonably fitted by
education, training or experience. :

Salary continuance paid to supplement your diéability earnings will not be considered payment
for work performed.

Will Your Payment Be Adjusted by a Cost of Living Increase?

Prudential will make a cost of iiving adjustment (COLA) on July 1 if you are disabled and not
working on that date and have been disabled for all of the 12 maonths before that date.

Your payments will increase on that date by 3%.

Each month Prudential will add the cost of living adjustment to your monthiy payment. When
Prudential adds the adjustment to your payment, the increase may cause your payment to
exceed the maximum monthly benefit.

Cost of Living Example:

Your Monthly Payment = $1200
Cost of Living Adjustment % (COLA%) = 3%

July 1 following
12 or more months

of Disability :
Payments Your monthly payment x (100% + COLA%) =New Payment
1t $1200 x (100% + 3%) | =$1236.00

2nd 7 $1200 x (100% + 3%) x (100% + 3%) ’ =$1273.08

3rd ‘ $1200 x (100% + 3%) x (100% + 3%) x (100% + 3%)  =31311.27

Compotnding will continue up to the maximum number of adjustments.

83500 B
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What Happens If Your Disability Earnings Fluctuate?

If your disability earnings are expected to fluctuate widely from month to month, Prudential may
average your disability eamings over the most recent 3 months to determine if your claim should
continue subject to all other terms and conditions in the plan.

If Prudential averages your disability earnings, we will terminate your claim if;

During the first 24 months of disability payments, the average of your disability earnings
from the last 3 months exceeds 80% of indexed monthly earnings; or

Beyond 24 months of disability payments, the average of your disability earnings from the
last 3 months exceeads 60% of indexed monthly earnings.

We will not pay you for any month during which disability eamings exceed the above amounts.

What Are Deductible Sources of Income?

Prudential will deduct from your gross disability payment the following deductible sources of
income:

1.

83500

The amount that you receive or are entitied o receive as loss of time benefits under:
(a) a workers' compensation law;

{b} an occupational disease law; or

(c) any other act or law with similar intent.

The amount that you receive or are entitled to receive as loss of time disability income
payments under any:

(a) state compulsory benefit act or Jaw.

{b) automobile liability insurance policy issued in accordance with the Pennsylvania Motor
Vehicle Financial Responsibility Law.

(c) insurance or a health or welfare plan or other group insurance plan where the
Employer, directly or indirectly, has paid all or part of the cost or made payroll
deductions.

{d) governmental retirement system as the result of your job with your Employer.

The gross amount that you, your spouse and children receive or are entitled to receive as
loss of time disability payments because of your disability under:

{a) the United States Social Security Act;
(b} the Railroad Retirement Act;

(c) the Canada Pension Plan;

(d) the Quebec Pension Plan; or

{e) any similar plan or act.

CBI-LTD-1156 ' {91475-12)
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Amounts paid to your former spouse or to your children living with such spouse will not be

. inciuded.

The gross amount that you receive as retirement payments or the gross amount your
spouse and children receive as retirement payments because you are recelwng payments
under;

{a) the United States Social Security Act;
{b) the Railroad Retirement Abt;

{c) the Canada Pension Plan;

(d) the Quebec Pension Plan; or

(e) any similar plan or act.

Benefits paid to your former spouse or to your children living with such spouse will not be
included.

The amount that you:
(a) receive as disability payments under your Employer’s retirement plan,

(b) voluntarily elect to receive as retirement or early retirement payments under your
Employer's retirement plan; or

(c) receive as retirement payments when you reach normal retirement age, as defined in
your Employer’s retirement plan.

Disability payments under a refirement pian will be those benefits which are paid due to
disability and do not reduce the retirement benefits which would have been paid if the
disability had not occurred.

Retirement payments will be those benefits which are paid_ basad on your Employer's
contribution to the retirement plan. Disability benefits which reduce the retirement benefits
under the plan will also be consideréd as a retirement benefit.

Amounts received do not include amounts rolled over or transferred to any eligible
retirement plan. Prudential will use the definition of eligible retirement plan as defined in
Section 402 of the Internal Revenue Code including any future amendments which affect
the definition.

The amount you receive under the maritime doctrine of maintenance, wages and cure.
This includes only the "wages” part of such benefits.

The amount of loss of time benefits that you receive or are entitled to receive under any
salary continuation or accumulated sick leave to the extent that your monthly payment
and deductible sources of income, including any other group disability benefits, exceed or
would exceed 100% of your monthly earnings.

| ‘The amount that you receive from a partnership, proprigtorship or any similar draws.

The amount that yod receive or are entitled to receive under any unemployment income act
or law due to the end of employment with your Employer.

CBI-LTD-1156 : (91475-12)
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With the exception of retirement payments, or amounts that you receive from a partnership,
proprietorship or any similar draws, Prudential wiil only subtract deductible sources of income
which are payable as a result of the same disability.

We will not reduce your payment by your Social Security retirement payments if your disability
begins after age 65 and you were already receiving Social Security retirement payments.

Law, plan or act means the original enactment of the law, plan or act and all amendments.

Retirement plan means a defined contribution plan or defined benefit plan. These are plans
which provide retirement benefits to employees and are not funded entirely by employee
contributions.

Salary continuation or accumulated sick feave means continued payments to you by your
Employer of all or part of your monthly earnings, after you become disabled as defined by the
Group Confract. This continued payment must be part of an established plan maintained by
your Employer for the benefit of an employee covered under the Group Contract. Salary
continuation or accumulated sick leave does not include compensation paid to you by your
Employer for work you actually periorm after your disability begins. Such compensation is
considered disability earnings, and would be taken into account as such, in calculating your
monthly payment.

What Are Not Deductible Sources of Income?

Prudential will not deduct from your gross disability payment income you receive from, but not
limited to, the following sources:

¢  401(k) plans;

s  profit sharing plans;

» thriit plans;

« tax sheltered annuities;

s  stock ownership plans;

+ non-qualified plans of deferred compensation;
+ pension plans for partners;

+ military pension and disability income plans;
+ credit disability insurance;

+ franchise disability income plans;

¢  aretirement plan from another Employer;

* individual retirement accounts (IRA).

83500
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What If Subtracting Deductible Sources of Income Results in a Zero Benefit?
(Minimum Benefit)

The minimum monthly payment is $100.00.

Prudential may apply this amount toward an outstanding overpayment.

What Happens When You Receive a Cost of Living Increase from Deductible
Sources of Income?

Once Prudential has subtracted any deductible source of income from yoi.tr gross disability
payment, Prudential will not further reduce your payment due to a cost of living increase from-
that source. : _

What If Prudential Determines that You May Qualify for Deductible Income
Benefits?

I we determine that you may qualify for benefits under item 1, 2, or 3 in the deductible sources
of income section, we will estimate your entitlement to these benefits. We can reduce your
payment by the estimated amount if such benefits have not been awarded.

However, we will NOT reduce your payment by the estimated amount under item 1, 2, or 3 in the
deductible sources of income section if you:

«  apply for the benefits;
'+ appeal any denial to all administrative levels Prudential feels are necessary; and

e sign Prudential's Reimbursement Agreement form. This form states that you promise to
pay us any overpayment caused by an award. :

if your payment has been reduced by an estimated amount, your payment will be adjusted when
we receive proof; '

¢  of the amount awarded; or

+ that benefits have been denied and all appeals Prudential feels are necessary have been
completed. In this case, a lump sum refund of the estimated amount will be made fo you.

If we determine that you may qualify for benefits under tem 7 or 9 in the deductible sources of
income section, we will estimate your entitlement to these benefits. We can reduce your '
payment by the estimated amount if such benefits have not been received.

If your payment has been reduced by an estimated amount, your payment will be adjusted when
we receive proof: :

s of the amount received; or

s that benefits have been denied. In this caée, a lump sum refund of the estimated amount
will be made to you.

83500
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What Happens K You Receive a Lump Sum Payment?

If you receive a lump sum payment from any deductible source of income, the lump sum will be
pro-rated on a monthly basis over the time period for which the sum was given. If no time period
is stated, we will use a reasonable one.

How Long Will Prudential Continue to Send You Payments?

Prudential will send you a payment each month up o the maximum period of payment. Your
maximum period of payment is:

Your Age on Date Your Maximum Period
Disability Begins of Benefits

Under age 61 To your normal retirement age®, but not less than 60 months
Age 61 To your normal retirement age®, but not less than 48 months
Age B2 To your normal retirement age*, but not less than 42 months
Age 63 Tao your normal retirement age®, but nct less than 36 months
Age 64 To your normal retirement age*, but not less than 30 months
Age 65 24 months
Age 66 21 months
Age 67 18 months
Age 68 15 months
Age 68 and over 12 months

*¥our normal refirement age is your retirement age under the Social Security Act
where retirement age depends on your year of birth,

We will stop sending you payments and your claim will end on the earliest of the following:

1.

M

N o kA ow

During the first 24 months of payments, when you are able to work in your regular
occupation on a part-time basis but you choose not to; after 24 months of payments, when
you are able to work in any gainiul occupation on a parttime basis but you choose nof to.

The end of the maximum period of payment.

The date you are no longer disabled under the terms of the plan.

The date you fail to submit proof of continuing disability satisfactory to Prudential,
The date your disability earnings exceed the amount allowable under the plan.
The date you die.

The date you decline to participaie in a rehabilitation program that Prudential considers
appropriate for your situation and that is approved by an independent doctor.

Maximum period of payment means the longest period of fime Prudential will make payments
to you for any one period of disability.

Part-time basis means the ability to work and earn 20% or more of your indexed monthly
earnings.

83500
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What Disabilities Have a Limited Pay Period Under Your Plan?

Disabilities which, as determined by Prudential, are due in whole or part to mental iliness have
a limited pay period during your lifetime.

The limited pay period for mental iliness is 24 months during your lifetime.

Prudential will confinue to send you paymenits for disabilities due in whole or part to mental
illness beyond the 24 month period if you meet one or both of these conditions:

1. If you are confined to a hospital or institution at the end of the 24 month period,
Prudential will continue to send you payments during your confinement.

If you are still disabled when you are discharged, Prudential will send you payments for a
recovery period of up to 80 days.

If you become reconfined at any time during the recovery period and remain confined for at
least 14 days in & row, Prudential will send payments during that additional confinement
and for one additional recovery period up to 90 more days.

2. In addition to item 1, if, after the 24 month period for which you have received payments,
you continue to be disabled and subsequently become confined to a hospital or institution
for at least 14 days in a row, Prudential will send payments during the length of the
confinement.

Prudential will not pay beyond the limited pay period as indicated above, or the maximum period
of payment, whichever occurs first. '

Prudential will not apply the mental itiness limitation to dementia if it is a result of:
»  stroke,

e frauma;

+« viral infection;

« Alzheimer's disease; or

s other conditions not listed which are not usually treated by a mental health provi'déf or other
qualified provider using psychotherapy, psychotropic drugs, or other similar methods of
treatment as standardiy accepted in the practice of medicine. '

Mental illness means a psychiatric or psychological condition regardless of cause. Mental
iliness includes but is not limited to schizophrenia, depression, manic depressive or bipolar
illness, anxiety, somatization, substance related disorders and/or adjustment disorders or other
conditions. These conditions are usually treated by a mental health provider or other qualified
provider using psychotherapy, psychotropic drugs, or other similar methods of treatment as
standardly accepted in the practice of medicine.

Confined or confinrement for this section means a hospital étay of at least 8 hours per day.

Hospital or institution means an accredited facility licensed to provide care and treatment for
the condition causing your disability.

83500
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What Disabilities Are Not Covered Under Your Plan?

Your plan does not cover any disabilities caused by, contributed fo by, or resulting from your:
« intentionally self-inflicted injuries;

» active participation in a riot; or

s commission of a crime for which you have been convicted under state or federal law.
Your ptan does not cover a disability due to a pre-existing condition.

Your plan does not cover a disability due to war, declared or undeclared, or any act of war.

What Is a Pre-Existing Condition?
You have a pre-existing condition if both 1. and 2. are true:

1. (@) You received medical freatment, consultation, care or services, including diagnostic
measures, or took prescribed drugs or medicines, or followed treatment
recommendation in the 3 months just prior to your effective date of coverage or the
date an increase in benefits would ctherwise be available; or

{b) you had symptoms for which an ordinarily prudent person would have consulted a
health care provider in the 3 months just prior fo your effective date of coverage or the
date an increase in benefits would otherwise be available.

2. Your disability begins within 12 months of the date your coverage under the plan becomes
effective.
How Does a Pre-Existing Condition Affect an Increase in Your Benefits?

if there is an increase in your benefits due to an amendment of the plan or your enroliment in
another plan option, a benefit limit will apply if your disability is due fo a pre-existing condition.

You will be limited to the benefits you had on the day before the increase. The increase will not
take effect until your disability ends.

How Do the Pre-Existing Condition Provisions Work If You Were Covered Under
Your Employer’s Prior Plan?

Special rules apply to pre-existing conditions, if this long term disability plan replaces your
Employer's prior plan and:

«  you were covered by that plan on the day before this plan became effective; and
«  you became covered under this plan within thirty-one days of its effective date.
The special rules are:

1. li the Employer's prior plan did not have a pre-existing condition exclusion or limitation, then
a pre-existing condition will not be excluded or limited under this plan.

83500
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. If the Employer's prior plan did have a pre-existing condition exclusion or limitation, then the
limited time does not end after the first 12 months of coverage. Instead it will end on the
date any equivalent limit would have ended under the Employer's prior plan.

3. Ifthe change from your Employer’s pricr plan to this plan of coverage would result in an
increase in your amount of benefits, the benefits for your disability that is due to a pre-
existing sickness or injury will not increase. Instead the benefits are limited to the amount
you had on the day before the plan change. This applies whether or not the Employer's
prior plan had a pre-existing condition exclusion or limitation.

What Happens If You Return to Work Full Time and Your Disability Occurs
Again?

If you have a recurrent disability, as determined by Prudential, we will treat your disability as
part of your prior c!aim and you will nct have fo complete another elimination period if:

+ youwere continuously insured under this plan for the period between your prlor claim-and
your current disability; and

»  your recurrent disability occurs within 6 months of the end of your prior claim.

“Your recurrent disability wili be subject to the same terms of the plan as your prior claim. Any
disability which cceurs after 6 months from the date your prior claim ended will be treated as a
new claim. The new claim will be subject to all of the plan provisions.

If you become covered under any other group long term disability plan, you will not be 'e[igibié for
payments under the Prudential plan.

Recurrent disability means a disability which is:
s  caused by a worsening in your condition; and

e due to the same cause(s) as your prior disability for which Prudential made a Long Term
Disability payment. : ‘
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