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HELP CONTACTUS SITETOUR

Prudential 5 Financial
' (\} Gmwmg and Proiec!mg Your Wealth®

iGroup Life Online | custom Reports
Reports

Claim & Payment Status J The LCMS Custom Report provides a facility to create ad/hoc reports by selecting report
columns and defining report parameters. The report columns can be displayed and sorted in

.{ ; Gusmm Reports any desired order. Filters are avaflable for most of the columns selected. Once the report
i Claim Actwlty ‘| template is created, it can be saved and reused again in the future. The report can be

! Report Scheduler displayed as a HTML file in browser or exported as a Microsoft Excel file.

, Repart Viewer '

| My Profle ' ' The selected ftem(s) with an asterisk(*) have filter criteria available.

Report Name : o ' _||Custom Report Sample

Select column fo include in -R'e'pr}rt_ oo

Claim & Coverage Data a

[ Control Number™ - -

. Cialm [D

.D Coverage Seq Num

D Gender

- C!almant Date Of Bnth' :

D Age

[:] State. of Remdence o

O] First Notlce Date

[] Proof Recelved Date* S [

O incurral Date ' o | 1 ' _ | ’

(] ctaim Create Date ' ' | j . ‘ i

V] Coverage Status* : . R VIB‘ l - I ]

[] Gurrent Total Bénefit Amt o ! [ -




Paid UpAmount ' : 2

‘¥ Amaunt Pendiig -

: - Amount Pald P _
' Wawer & Llfe Dlsabllity Beneﬂt Data‘_ '

|:| Dlsabtllty Date

:._D '-,LE_-‘.Sf Da_t'fe Wd_ri_i_c_ed_*-

 InST-A005452

Privacy and Business [ntegrity [ Statament of Flnansial Condition | Order Routing Data | Terms and Conditions
Group Insurance coverages are underwritten by The Prudential Insurance Company of America, a New Jersey
company, 751 Broad Street, Newark, NJ, USA 07102-3777. All rights reserved, The Prudential Insurance
Company of America Is a Prudential Financial company. Prudential Finanoial is a service mark of The

Prudential Insurance Company of America. ‘

Prudential is authorized fo transact business in all U, 8. stafes and fhe Disfrict of Coltimbia, Product avaitability
varies by stale,
California COA# 1179 NAIC Gode #68241

Securities praducts and services are offered through Prudential Securifies, 199 Water Streef, New York, NY
10282, Pruco Securities Corporation, 751 Broad Street, Newark, NJ, 07102, and Prudeniial Investmeni
Management Services LLC (PIMS), Three Gateway Center, 14th Floor, Newark, NJ 67102-4077, members

SIPC. All are Prudential Financial companies.

| The information presented in this Internet site is Intended to be made avaitable only to persons in the United
IR Ctates. Persons outside the United States can access our International sites. Prudential Financial is a service
mark of The Prudential Insurance Company of America, Newark, NJ, and its affiliates. @ Copyright 2002

Prudential Financial, Ing, Newark, NJ, USA, All rights ressrved,
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HELP CONTACTUS SITE TOUR

Prudential @ Financial

m Groving and Profeciing Your Wealth®
\\.

‘PRODUCTS & SERVIGES | ADVICE ‘& PLANNING : 'MARKETS & RESEARCH | CUSTOMER SERVICE “ABOUT PRU

- REALESTATE  LOANS BUSINESS TO BUSINESS |

{Group Life Online | Claim Activity Report
Raports
Claim & Payment Status

Select a control number for the report.

Custom Reports J

Claim Activity
Report Scheduler

i
| Report Viewer
I My Proflle

| INST-A005452

4 Privacy and Business Integrity | Statemant of Financlal Condition | Order Routing Data | Terms and Conditions

| Group Insurance coverages are underwritten by The Prudential Insurance Company of Americz, a New Jersey
company, 751 Broad Strest, Newark, NJ, USA 07102-3777. All rights reserved. The Prudential Insurance
Company of America is a Prudential Financial company. Prudential Financlal is @ service mark of The
Prudential Insurance Company of America.

b Prudential is authorized fo fransact business in all U.S., states and the District of Colttmbia. Product availabiiity
varies by stale.
California COA# 1179 NAIC Code #68241

Securiiles products and services are offered through Prudential Securities, 199 Water Street, New York, NY
10282, Pruco Sscurities Corporation, 751 Broad Street, Newark, NJ, 07102, and Prudential Investment
Management Services LLC {PIMS}, Three Gateway Center, 14th Floor, Newark, NJ 07102-4077, members
SIPC. All are Prudential Financial companies.

The information presented in this Internst site is intended fo be made available only to parsons in the United
I States, Persons outside the United States can access our international sites. Prudential Financial Is a service
N mark of The Prudentfal Insurance Company of America, Newark, NJ, and its affiliates. © Copyright 2002
Prudential Financial, Inc, Newark, NJ, USA. All rights reserved.




HELP CONTACTUS SITE TQUR

Prudential @ Financial

Crowing and Protec fing Your Wealth®

{Group Life Online | Claim Activity Report

! Reports

i : 1 The LCMS Claim Activity Report provides a list of claim status and payment activiies for claims

i Claim & Payment Status h " . \ X . . .

I | recelved or paid during a selected period of time. The report includes all claim branches unless .

| CustomReports 1| gpacliic branch or branches are selected by the user. Users also have the choice to select claim
c|a.m Activity types and coverage status. This report can be displayed as an Acrobat PDF file or exporied as ¢

o - == Microsoft Excel fite.

: Repoﬂ ‘Scheduler L

i ReportVlewer' ' :' - i e —

MyProfle . . . ] { Control Number | 2201 - XYZ. INC

00001 - BRANCH1 ;i -
00002 -BRANCH2 ' |
00003 - BRANCHS - .-
{0004 - BRANCH 4 :
00005 - BRANCH 5 [

: "Ei'anrc‘h :

Leg;ag_ 'eisfétus.

| ReportFormat ~ 7 | '@

INST-A005452
" Privacy and Business Integrity | Statement of Financial Condition | Order Routing Data | Terms and Condition:

Group Insurance coverages are underwritten by The Prudential Insurance Company of America, a New Jerse )
company, 751 Broad Street, Newark, NJ, USA 07102-3777. All rlghts reservad, The Prudantial Insurance Compal
America i3 a Prudential Financial company. Prudentral Financial is a service mark of The Prudential [nsurance Con
of America.

Prudential is autharized io iransact business in alt U.S. states and the Diskrict of Columbia. Product availability vari
state. ‘
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HELP CONTACTUS SITETOUR

 » » '1
Prudential & Financial -
Growing and Profeciing Your Weslth®
'PRODUCTS & SERVICES | ADVICE BPLANNING | MARKETS & RESEARCH | CUSTOMER SERVICE) ABOUTPRU

B EUSINESS TO BUSINESS B

NVESTMENTS ~ INSURANCE ~ REALESTATE - LOANS

(Group Life Online Claim and Payment Status

| Reports N 06/29/2004 03:02:32 PM EDT

}  Claim & Payment Status

{ " Custom Reports Claim information

i Claim Activity ' e e e e e i e i e e e

| - Report Scheduler |Claimant Name ~ [gor " [incurral Date  |05/26/2003 claim — |10002807|
| Report Viewer - . s

oo S . | 8SN/Client KHHX K Proof Received ; .

* My Profile . "4 |Employee ID 5057 Date 06/14/2003|Claim Type |Life

Coverage Information

Coverage # 1 Branch Code . 00WO03

| Branch Name BRANCH 75 Coverage Status Approved

|Coverage Type Emp Basic Life Benefit Amount $30,000.00

ICoverage # 2 Branch Code 00007

Branch Name BRANCH 6 Coverage Status Approved

jCoverage Type Emp Optional Life Benefit Amount $200,500.00
Payment Information

g:-]srtnr;]ber.:.tmn 1 Payee Name Mrs. Jane Smith

i ' Ck/>$10,000 Payment

:Methodistatus Alliance Date 08/20/2003 Amount $230,500.00

{Interest Deductions Net Payment  [$230,500.00

INST-AQ05452
Privacy and Busingss Integrity | Statement of Financial Condition | Qrder Routing Data | Terms and Conditions

Graup Insurance coverages are underwritten by The Prudential Insurance Gompany of America, 2 New Jersey company, 751 Broad Street,
Newark, NJ, USA 07102-3777. All rights reserved. The Prudentizl Insurance Company of America is a Prudential Financial company.
Prudential Financial is a service mark of The Prudential Insurance Company of America. . )

Prudential is authorized fo fransact business in alf LS. stales and the District of Columbia. Product avallabilily varies by state.
California COA# 1178 NAIC Code #68241

Securities products and services are offered through Prudential Securities, 199 Water Street, New York, NY 10292, Pruco Securilies
Corporation, 751 Broad Street, Newark, NJ, 07102, and Prudential Investment Management Services LLC (PIMS), Thrae Gateway Center,
14th Floor, Newark, NJ 07102-4077, merbers SIPC. All are Prudential Financial companies.

The information prasented in this internet site is intended to be made available only to persons in the United Staes. Persons auiside the
United States can access our intemnatianal sites. Prudential Financial is & serviee mark of The Prudential Insurance Company of America,
Newark, NJ, and its affiliates. ® Copyright 2002 Prudential Financial, Ine, Mewark, NJ, USA. All rights reserved.
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Premium and Claim Comparison Report




PREMIUM AND CLAIM
COMPARISON REPORT

DESCRIPTION .

The Premium and Claim Comperison
Report {P&C)provides information on
claims paid for all coverages ona
cumulative basis from the last
anniversary. It also includes paid

" premium deta for insured coverages and

will include "phantom™ premium
information where such data is
maintained on non-insured coverages.

Reports that consist of non-insured
coverages will be labeled accordingly as
*non-insured coverages.”

PURFOSE

This report is designed to help keep track
of the adequacy of premium collections in
relation to ¢laims paid, It can be

produced to describe the experience of an
entire group client's organization, the
éxperience of the various subdivisions or
¢lasses of employees within the
organization, and/or for combinations of
any of the units {or "branches") within an

" prganization .

DEFINIFIONS

Coverage: A glossary of common coverage abbreviations is shown an the descriptive page
-following the P & C report. )

Type Bene: The Type of Benelit within coverage for which statistical date is shown.

Payable Preminm: Amaunt of premium paid by policy holder or the amount of "phantom”
premiurms if such date is maintained on the non-insured coverages.

Cash Claims: Dollar amount of claims paid exelusive of pooled claims.

% of Pay: Cash claims as a percentage of Payable Premivm.

Number of Payments: The total number of claim payments processed since the last anniversary
date is shown on the TOT line for each coverage/.

YTD (Year-To-Date) Totals: The fignres shown in the report by coverage are summed on these
tines for life and health and a total is provided by level of report {Dividend Case, Experience Unit
ar Asnalysis Unit}.

Curr Mo (Current Month) Totals: The same categories as in the YTD totals are shown here, but
the figures refiect the current month only,

Prudential@]’:‘inanciﬂl




Pradential Group Insurance Premium and Claim
Comparison-

Dividend Case Snmmiary:
RGO CTRL NO DIV CASE
7

TYPE OF PAYABLECASH CLAIMS
COVERAGE BENEFIT PREMIUM
LIFE 16,500 15,000
AD&D 200 15,000
YTD TOTALS:
LIFE BR TOTAL 17,400 30,000
D/C TOTATL. 17,400 30,000
CURR MO
TOTALS:
LIFE BR TOTAL 1,900 0
D/C TOTAL 1,900 0

PAYABLE PREMIUM CONTAINS ESTIMATES FOR THE LAST 08 MONTHS
PENDING LIFE CLAIMS OF 54,000 NOT INCLUDEDABOVE

% PAY

91
999

172

Policy Year o Date

September 07, 1997

Anniversary Dates: Jonuary 01, 1997 to January 01, 1998

NUMBER OFNUMBER OF
13T CLAIMSPAYMENTS

[

CLAIM AVG
FREQ DUR
Prodential & Financial




Coverage

LIFE

SURVIVOR

ACCIDENTAL DEATH AND DISMEMBERMENT
PERSONAL ACCIDENT INSURANCE

LONG TERM DISABILITY

ACCIDENT AND SICKNESS

NEW JERSEY DISABILITY BENEFITS

NEW YORK DISABILITY BENEFITS

PUERTO RICO DISABILITY BENEFITS

HAWAI TEMPORARY DISABILITY BENEFITS

Pooled claims

Coverage
Abbreviation

Employee
LIFE
SURV
ADE&ED
EPAL
LTD
A&S
DB
DBL
PRCS
HICS

Depeadent
DLIFE
DADD
DPAI

(Claims not charged to a policyholder's-experience): Since infrequent large claim amount can produce substantial fluctuations in the experience of 3 policy holder, we
have frequently found it desirable to stabilize the claim experience by pooling those benefits most susceptible to such fluctuation. Pooling appiies to high
amounts of risk for an individual; not all of his or her coverage is pooled, but only that amount which exceeds a ’

predetermined pooling point. When pooling amngemen
callectively. '

iz are in effect, medical claims for ail dependents of 2 given employee are pooled

Prudential @ Financial
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