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FULLY EXECUTED - REPRINT
Purchase Order No: 4300291152
Original PO Effective Date: 07/15/2011
PO Issue Date: 03/26/2012

Your SAP Vendor #: 154632 Please Deliver To:
DLI WC-SELF-INSUR

Supplier Name/Address: 1171 S Cameron St Rm 324
ACS CLAIM SERVICE INC Harrisburg PA 17104-2501 US

P.O. Box 257
MECHANICSBURG PA 17055-0257 US

Please Bill To:

Commonwealth of Pennsylvania - PO Invoice
PO Box 69180

Supplier Phone Number: 7177959997 Harrisburg, Pennsylvania 17106

Supplier Fax Number: 717-795-8516

Purchasing Agent
Name: Cheryl Heishman

Phone: 717-787-2560 Purchase Order Description:
Fax: 717-787-0688 ACS Claims- Renewal

This Purchase Order is comprised of: The above-referenced Solicitation, the Suppliers Bid or Proposal, and any documents attached to this Purchase Order
or incorporated by reference.

Suppliers must provide four mandatory elements on PO invoices: PO Number, Invoice Date, Invoice Number, and Invoice Gross Amount. Failure to
comply will result in the return of the invoice. Additional optional information such as supplier name, address, remit to information and PO Line Item
information will improve invoice processing.

Item Material/Service Qty UoM Delivery Net Price Price Total
Desc Date Unit
1 Claims Adjusting - 04/01/11 - 1,275.000 Hour 04/01/2011 46.00 1 58,650.00
03/31/2012
Iltem Text

Claims Adjusting 04/01/11 - 03/31/2012
Standard Hourly Rates During New Contract Period, April 1, 2011 through March 31, 2012 are noted below:

Claims Adjusting (4/1/11-3/31/12) $46.00
Clerical Support (4/1/11-3/31/12) $21.00
Claim File Set-Up (each) (4/1/11-3/31/12) $50.00
Rehab. Services (4/1/11-3/31/12) $70.00
Surveillance Services (4/1/11-3/31/12) $50.00

Information: Total Amount:
SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD

Supplier's Signature Title

Printed Name Date
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FULLY EXECUTED - REPRINT
Purchase Order No: 4300291152
Original PO Effective Date: 07/15/2011
PO Issue Date: 03/26/2012

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit
2 Travel - 04/01/11 - 3,500.000 Each 04/01/2011 1.00 1 3,500.00
03/31/2012
Item Text

Travel As Required: 04/01/11 - 03/31/2012

3 Office Expense- 04/01/11 - 3,625.000 Each 04/01/2011 1.00 1 3,625.00
03/31/2012

Iltem Text
Office Expenses: 04/01/11 - 03/31/2012

4 Clerical Support - 04/01/11 - 440.000 Hour 04/01/2011 21.00 1 9,240.00
03/31/2012

Iltem Text
Clerical Support: 04/01/11 - 03/31/2012

5 Claim File Setup - 04/01/11 - 50.000 Each 04/01/2011 50.00 1 2,500.00
03/31/2012

Item Text
Claim File Setup: 04/01/11 - 03/31/2012

6 Claims Adjusting - 04/01/11 - 1,445.000 Hour 04/01/2011 46.00 1 66,470.00
03/31/2012

Item Text
Claims Adjusting: 04/01/11 - 03/31/2012

7 Travel - 04/01/11 - 1,800.000 Each 04/01/2011 1.00 1 1,800.00
03/31/2012

Item Text
Travel As Required: 04/01/11 - 03/31/2012

Information: Total Amount:
SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - REPRINT
Purchase Order No: 4300291152
Original PO Effective Date: 07/15/2011
PO Issue Date: 03/26/2012

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit
8 Office Expense- 04/01/11 - 4,490.000 Each 04/01/2011 1.00 1 4,490.00
03/31/2012
Item Text
Office Expenses: 04/01/11 - 03/31/2012
9 Clerical Support - 04/01/11 - 400.000 Hour 04/01/2011 21.00 1 8,400.00
03/31/2012
Item Text
Clerical Support: 04/01/11 - 03/31/2012
10 Claim File Setup - 04/01/11 - 32.000 Each 04/01/2011 50.00 1 1,600.00
03/31/2012
Item Text
Claim File Setup: 04/01/11 - 03/31/2012
11 Claims Adjusting - 04/01/11- 2,742.000 Hour 04/01/2011 46.00 1 126,132.00
06/30/2011
Item Text
Claims Adjusting: 04/01/11- 06/30/2011
12 Travel - 04/01/11 - 928.500 Each 04/01/2011 1.00 1 928.50
06/30/2011
Item Text
Travel As Required: 4/1/11 - 06/30/2011
13 Office Expense - 04/01/11 - 10,566.960 Each 04/01/2011 1.00 1 10,566.96
06/30/2011
Item Text
Office Expense: 04/01/11 - 06/30/11
14 Clerical Support - 04/01/11- 619.100 Hour 04/01/2011 21.00 1 13,001.10
06/30/11
Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - REPRINT
Purchase Order No: 4300291152
Original PO Effective Date: 07/15/2011
PO Issue Date: 03/26/2012

Supplier Name:
ACS CLAIM SERVICE INC

Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit
Item Text

Clerical Support: 04/01/11- 06/30/2011

Claim File Setup - 04/01/11 - 73.000 Each 04/01/2011 50.00 1 3,650.00
06/30/11

Item Text
Claim File Setup 04/01/11 - 06/30/11

Claims Adjusting - 07/01/11- 9,139.000 Hour 07/01/2011 46.00 1 420,394.00
03/31/12

Item Text
07/01/11- 03/31/12

Standard Hourly Rates During New Contract Period, April 1, 2011 through March 31, 2012 are noted below:

Claims Adjusting (4/1/11-3/31/12) $46.00
Clerical Support (4/1/11-3/31/12) $21.00
Claim File Set-Up (each) (4/1/11-3/31/12) $50.00
Rehab. Services (4/1/11-3/31/12) $70.00
Surveillance Services (4/1/11-3/31/12) $50.00

Travel - 07/01/11 - 03/31/12 4,500.000 Each 07/01/2011 1.00 1 4,500.00

Iltem Text
Travel As Required 07/01/11 - 03/31/12

Office Expense - 07/01/11 - 45,037.000 Each 07/01/2011 1.00 1 45,037.00
03/31/12

Iltem Text
Office Expense - 07/01/11 - 03/31/12

Clerical Support - 07/01/11 - 2,205.000 Hour 07/01/2011 21.00 1 46,305.00
03/31/12

Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - REPRINT
Purchase Order No: 4300291152
Original PO Effective Date: 07/15/2011
PO Issue Date: 03/26/2012

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit
Iltem Text
Standard Hourly Rates During New Contract Period, April 1, 2011 through March 31, 2012 are noted below:
Claims Adjusting (4/1/11-3/31/12) $46.00
Clerical Support (4/1/11-3/31/12) $21.00
Claim File Set-Up (each) (4/1/11-3/31/12) $50.00
Rehab. Services (4/1/11-3/31/12) $70.00
Surveillance Services (4/1/11-3/31/12) $50.00
20 Claim File Setup - 07/01/11 - 300.000 Each 07/01/2011 50.00 1 15,000.00
03/31/12
Iltem Text
Claim File Setup - 07/01/11 - 03/31/12
21 Claims Adjusting - 04/01/12 - 2,000.000 Hour 04/01/2012 49.00 1 98,000.00
03/31/2013
22 Travel - 04/01/12 - 4,200.000 Each 04/01/2012 1.00 1 4,200.00
03/31/2013
23 Office Expense- 04/01/12 - 4,800.000 Each 04/01/2012 1.00 1 4,800.00
03/31/2013
24 Clerical Support - 04/01/12 - 350.000 Hour 04/01/2012 21.00 1 7,350.00
03/31/2013
25 Claim File Setup - 04/01/12 - 48.000 Each 04/01/2012 50.00 1 2,400.00
03/31/2013
26 Claims Adjusting - 04/01/12 - 1,720.000 Hour 04/01/2012 49.00 1 84,280.00
03/31/2013
Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD




FULLY EXECUTED - REPRINT
Purchase Order No: 4300291152
Original PO Effective Date: 07/15/2011
PO Issue Date: 03/26/2012

Page 6 of 7

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit

27 Travel - 04/01/12 - 1,000.000 Each 04/01/2012 1.00 1 1,000.00
03/31/2013

28 Office Expense- 04/01/12 - 4,500.000 Each 04/01/2012 1.00 1 4,500.00
03/31/2013

29 Clerical Support - 04/01/12 - 380.000 Hour 04/01/2012 21.00 1 7,980.00
03/31/2013

30 Claim File Setup - 04/01/12 - 24.000 Each 04/01/2012 50.00 1 1,200.00
03/31/2013

31 Claims Adjusting - 04/01/12- 11,265.000 Hour 04/01/2012 49.00 1 551,985.00
06/30/2012

32 Travel - 04/01/12 - 5,000.000 Each 04/01/2012 1.00 1 5,000.00
06/30/2012

33 Office Expense - 04/01/12 - 48,000.000 Each 04/01/2012 1.00 1 48,000.00
06/30/2012

34 Clerical Support - 04/01/12- 2,520.000 Hour 04/01/2012 21.00 1 52,920.00
06/30/12

35 Claim File Setup - 04/01/12 - 340.000 Each 04/01/2012 50.00 1 17,000.00
06/30/12

General Requirements for all Items:
Information: Total Amount:

ALL ITEMS

SEE LAST PAGE FOR TOTAL OF

Currency: USD
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FULLY EXECUTED - REPRINT
Purchase Order No: 4300291152
Original PO Effective Date: 07/15/2011
PO Issue Date: 03/26/2012

Supplier Name:
ACS CLAIM SERVICE INC

Header Text
3/20/2012: This is the 2nd and final one-year renewal.

Standard Hourly Labor Rates for year 5 are noted below:
Claims Adjusting (4/1/12 - 3/31/13) - $49.00

Clerical Support (4/1/12 - 3/31/13) - $21.00

Claim File Set-Up (4/1/12 - 3/31/13) - $50.00 each
Rehabilitation Services - (4/1/12 - 3/31/13) - $70.00
Surveillance Services - (4/1/12 - 3/31/13) - $50.00
Original PO 4300053970.

Service Period is 4/01/2012 through 3/31/2013

This is the 1st one-year renewal.

Original PO 4300053970.

Service Period is 4/01/2011 through 3/31/2012

This is a contract for claims administration, adjusting, investigation and rehabilitation services for injured workers of certain insolvent
self-insured employers and for claims against the Uninusured Employers Guaranty Fund on behalf of the Department of Labor &Industry,
Bureau of Workers’ Compensation. This is a 3 year contract with 2 one-year renewal options.

No further information for this PO.

Information:

Total Amount:
1,736,404.56

Currency: USD




