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II-7. OBJECTIONS AND ADDITIONS TO STANDARD CONTRACT TERMS AND
CONDITIONS.

We have reviewed the Standard Contract Terms and Conditions - SAP provided by the
online link and are agreeable with the terms and conditions outlined on this contract.
This contract is similar to the one ACS Claim Service, Inc. currently holds with the

Bureau.
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II-8. DISADVANTAGED BUSINESS SUBMITTAL

As required in Part 1, Paragraph 1-13 on page 3 through 5, and Part II, Paragraph
II-8 on page 12 through 16 and Part II Proposal Requirements on page 10, we
have provided this data in a sealed envelope separate from and not included in

the technical portion of our proposal.

Please refer to the envelope marked “TAB 8 - DISADVANTAGED BUSINESS

SUBMITTAL.”
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I1-9. COST SUBMITTAL

As required in Part 1, Paragraph I1-9. on page 16 through 17 and Part Il Proposal
Requirements page 10, we have provided this data in a sealed envelope separate

from and not included in the technical portion of our proposal.

Please refer to the envelope marked “TAB 9 - COST SUBMITTAL”
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I1-10. DOMESTIC WORKFORCE UTILIZATION CERTIFICATION

As required in Part II, Paragraph II-10. on page 18 and Part II Proposal

Requirements page 10, we have provided this data in a sealed envelope separate

from and not included in the technical portion of our proposal.

Please refer to the envelope marked “TAB 9 - COST SUBMITTAL”
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STANDARD CONTRACT TERMS AND CONDITIONS
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STANDARD CONTRACT
TERMS AND CONDITIONS - SAP

It an award is made te o Bidder, the Bidder shall receive a Contract that obligates Bidder to furnish fhe
awarded item(s) in accordance with these Standard Contract Terms and Conditions - SAP:

1. TERM OF CONTRACT

The term of the Conhact shall commence on the Effective Date (g5 defined below) and shall end on the
Expiration Date identified in the Contract, subject 1o the other provisions of the Contract.

The Effective Date shall be: a) the date the Contract has been fully executed by the Contractor and by
the Commonwealth dand all approvals required by Commonwealth contracting procedures have been
obtained or b} the date referenced in the Contract, whichever is later. The Confract shall not be g legally
binding controct uniil after the fully-execuled Contract has been sent to the Contractor.

The fully executed Contract shall not contain "ink” signatures by the Commonwealth, The Confractor
understands and agrees that the receipt of an efecironically-printed Contract with the printed name of the
Commonwealth purchasing agent constitufes a valid, binding contract with the Cammonwealth. The
printed name of the purchasing agent on the Contract represents the signature of that individual whe is
authorized to bind the Commonwealth to the obligations contained in the Contract. The prinled name

also represents that all opprovals required by Commonwealth confracting procedures have been
obtained.

The Conlractor shall not start perfarmance until all of the following have occurred: a. the Effeclive Date has
amived; b. the Conlractor has received a copy of the fully-executed Contract: and ¢, the Confractar has
received a Furchase Order, The Commonwealth shali not be liable to pay the Contractor for any supply
furnished or work pefformed or expenses incurred before the Effeclive Date ar before the Contractor
receives a copy of the fully-executed Contract or before the Contractor has received a Purchase Order.
Except as othemwise provided in Paragraph 3, no Commonwealth employee has the authority tc verbally
direct the commencement of any werk or delivery of any supply under this Confract prior to the Effective
Date,

2, PURCHASE ORDERS

The Commonwealth may issue Purchase Orders against the Contract.  These orders constitute the
Contractor's authorily o make delivery, All Purchase Orders received by the Contractor up to and
including the expiration date of the Contract are acceptable and must be performed in accordance with
the Contract. Contractors are not pemitted to accept Purchase Orders which require petformance
extended beyond those perfformance time periods specified in the Confract but in no event longer than
ninety (90) days after the expiration date of the Contract period. Each Purchase Order will be deermed to
incorporate the terms and conditions set forth in the Contract.

Purchase Orders will not include an "ink” signature by the Commanwealth. The electronically-printed rnarne
of the purchaser represents the signature of that individual who has the authority, on behalf of the
Commonwealth, to authorize the Contractor to proceed.

Purchase Qrders may be issued electionically or through facsimite equipment. The electronic tfransmission
of a purchose order shall require acknowledgement of receipt of the transmission by the Contractor,
Receipt of the electronic or facsimile transmission of the Purchase Order shall constitute receipt of an order.
Orders received by the Contractor after 4:00 p.m. will be considered received the following business day.

The Commonwedith and the Contractor specifically agree as follows:

a, No handwaritten signature shall be required in order for the Contract or Purchase Order 1o
be legally enforceable.

b. Upon receipt of a Purchase Order, the Contractor shall promptly and properly fransmit an
acknowledgement in return,  Any order which is Issued electronically shall not give rise to
any obligation to deliver on the part of the Contractor, ar any obligation to receive ond
pay for delivered products on the part of the Cormmonwealth, unless and unfil the
Commonwealth fransmitting the order has properly received an acknowledgement.
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c. The parties agree that no wiiting shall be required in order o make the order legally
binding. notwithstanding contrary requirements in any law. The parties hereby agree not
ta contest the validity or enforceability of a genuine Purchase Order or acknowledgement
issued electronically under the provisions of a statute of frauds or any other applicable law
relating to whether certain agreements be in wiiting and signed by the porly bound
thereby.  Any genuine Purchase Order of acknowledgement issued elecironicailly, if
inroduced as evidence on paper in any judicial, arbitration, mediation, or administrative
proceedings, will be admissible as between the parties 1o the same extent and under the
same conditions as other business recaords originated and maintained in documentary
form. Neither party shall contest the admissibility of copies of genuine Purchase Orders or
acknowledgements under either the business records exception to the hearsay rule or the
best evidence rule on the basis that the order or acknowledgement were not in writing o
signed by the parties. A purchase order or acknowledgment shall be deemed 1o be
genuine for oll purposes if it is transmitted fo the location designated for such documents.

d. Each party will immediately take steps to verify any document that appears o be
ebvicusly garbled in transmission or impropeily formatted 1o include re-transmission of any
such document if necessary.

Purchase Orders under three thousand dollars ($3,000) in total amount may alse be mode in person of by
telephone using o Commonwealth Procurement VISA Card. When an arder is placed by telephone, the
Commonwealth agency shall pravide the agency name, employee name, credit card number, and
expiration date of the card, Contactors agres to accept payment through the use of the
Commaonwealth Procurement VISA card,

The Commonwealth reserves the right, upon notice to the Contractor, to extend the term of the Contract
for up to three (3) months upon the same terms and conditions. This will be utilized lo prevent-a lapse in
Contract coverage and only for the: tirme necessary, up to three (3) months, 1o enter into o new contract,

3. INDEPENDENT CONTRACTOR

In performing its obligations under the Contract, the Contractor will act as an independent contractor and
nol as an employee or agent of the Commonwealih,

4, COMPLIANCE WITH LAW

The Confractor shall comply with all applicable federal and state laws and regulations and local
ordinances in the performance of the Conbract,

§, ENVIRONMENTAL PROVISIONS

In the performance of the Contract. the Contractor shall minimize pelution and shall strictly comply with all
applicable environmental lows and regulations.

b, POST-CONSUMER RECYCLED CONTENT

Except as specifically waived by the Department of General Services In writing, any products which are
provided to the Commonwealth as a part of the performance of the Contract must meet the minimum
percentage level for fotal recycled content as specified in Exhibits A-] through A-8 to these Standard
Contract Terms and Conditions - SAP.

7. COMPENSATION

qa. The Contractor shall be required to perform at the price(s) quoted in the Contract. All
iterns shall be performed within the time period(s] specified in the Contract. The
Contractor shall be compensated only for items supplied ond pedormed to the
satisfoction of the Commonwedaith. The Contractor shall not be allowed or paid travel or
pet diem expenses except as specifically set forth in the Contract.

b. Unless the Contractor has been authorized by the Commonwealth for Evaluated Receipt
Setfliernent or Vendor Selfnvoicing. the Contracter shell send an lhveice ffemized by
purchase order fine fam to the address referenced on the Purchase Order promptly after
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iterns are satisfactorily delivered. The invoice should include only amounts due under the
Contract/Purchase Order. The Purchase Order number rmust be included on all invoices.
In addition. the Commonwealth shall have the right to require the Contractor to prepare
and submit a “"Waork In Progress” sheet that contains, at & minimum, the tasks petformed,
number of hours, houwily rates, and the purchase order or task arder to which it refers.

8, PAYMENT

G, The Commonwealth shall put forth recsonable effarts 1o maoke payment by the required
payment date. The required payment dale is: (a} the date on which payment is due
under the terms of the Confract: (b} thity {30) days affer a proper invoice actually is
1eceived at the “Bill To" address if a date on which payment is due is not specified in the
Contract (a "proper” invoice is not received untit the Commonwealth accepts the service
as satisfactorily performed); or {c) the payment date specified on the invoice if later than
the dates established by {a) and (b] above. Fayment may be delayed if the payment
amount on an invoice is not based upon the price(s) as stated in the Confract. If any
payment is not made within fifteen (15) days after the required payment date, the
Commonwealth may pay interest as determined by the Secrefary of Budget it
occordance with Act No, 266 of 1982 and regulations promulgaled pursuant thereto.
Payment should not be construed by the Contractor as acceptance of the service
performed by the Contractor, The Commonwealth reserves the right to conduct further
testing and inspection after payment, but within @ reasonable time after performance,
and to reject the service if such post payment testing or inspection discloses a defect or q
failure fo meet specifications. The Contractor agrees that the Commenwealth rmay set oft
the amount of any state tax liability or other obligation of the Contractor of its subsidiaries
to the Commonwedlth against any payrments due the Contactor under any contract with
the Commonwealth,

by, The Cornmonwealth shall have the aption of using the Commonwealth purchasing card 1o
make purchases undet the Contract or Purchase Order. The Cornrmonwealth's purchasing
card is similar to o credit card in that there will be a small fee which the Contractor will be
required to pay and the Contractor will receive payment directly from the card issuer
rather thon the Cornmonwediith. Any and all fees reloted to this type of payment qre the
tesponsibility of the Contractor. In no case will the Commonwealth allow increases in
prices to offset credit card fees paid by the Contractor or any other charges incurred by
the Contractor, unless specifically stated in the terms of the Contract or Purchase Order,

7. TAXES

The Commonwealth is exernpt from all excise taxes imposed by the Internal Revenue Service and has
accordingly registered with the Intermnagl Revenue Service fo make tax free purchases under Regisiration No.
23740001-K. With the exception of purchases of the following items, no exermption cerfificates are required
and none will be issued: undyed diesel fuel, tires, tucks, gas guzzier emergency vehicles, and sports fishing
equipment, The Commonwealth is also exempt from Pennsylvania state sales tax, |ocal sales tax, public
fransportation assistance taxes and fees and vehicle rental tax. The Department of Revenue regulations
provide that exernption certificates are not required for sales made to governmental entities and none will
ke issued. Nathing in this paragraph is meant 1o exempt a construction contractor from the payment of
any of these taxes of fees which are required to be paid with respect lo the purchase, use, rental, or lease

of tangible personal property or taxable setvices used or transferred in connection with the performance of
a censtruction contract.

10. WARRANTY

The Confractor wamants thot all items furnished and oll services performed by the Contractor, its agents
and subcontractors shall be free and clear of any defects in workmanship or matetials. Unless otherwise
stated in the Conhact, all iterns are wanonted for o period of one year following delivery by the Contractor
and acceptance by the Commonwealth. The Contractor shall repair, replace or otherwise corect any
problern with the delivered itern, When an item is replaced, it shall be replaced with an item of equivalent
or superior quality without any additional cost to the Commonwealth,

1n, PATENT, COPYRIGHT, AND TRADEMARK INDEMNITY
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The Contactor warrants that it is the sole owner or author of, or has entered info a suitable legal
agreement concerning either: a) the design of any product or process provided or used in the
performance of the Contract which is covered by a patent, copyright, ortrademark registration or other
fight duly authorized by state or federal law or b) any copyrighted matter in any report document or other
material provided to the commonwealth under the contract. The Contractor shall defend any suit or
proceeding brought against the Commonwedalth on account of any dlleged patent, copyright or
frademanrk infringement in the United States of any of the products provided or used in the performance of
the Centract. This is upon condition that the Commonwealth shall provice prompt notification in writing of
such suit or proceeding: full nght, autherization and apportunity to conduct the defense thereaf; and full
information and all reasonable cooperation for the defense of same. As principles of govemmental or
public law are invelved, the Commonwealth may parlicipate in or choose to conduct, in its sole discretion,
the defense of any such action. If information and assistance are furnished by the Commonwedlth at the
Contractor's wiitten request, it shall be af the Contractor's expense, but the responsibility for such expense
shall be only that within the Contractor’s written authorzation. The Contractor shall indemnify and hold the
Commonwealth harrmless from all damages, costs, and expenses, including oHomey's fees that the
Contractor or the Commonwealth may pay or incur by reason of any infingernent or violation of the rights
aceuning to any holder of copyright, trademark, or patent interests and fights in any products provided or
used in the performance of the Contract. If any of the products provided by the Contractor in such suit or
proceeding are held to constitute infriingement and the use is enjoined, the Contractor shall, at its own
expense and at its option, either pracure the right 1o continue use of such infingement products, replace
thern with non-infringernent equal petformance products or modify them so that they are no longer
infringing. i the Contractor is unable to do any of the preceding, the Contractor agrees to remove all the
equipment or software which are obtained contemporaneousty with the infringing praduct, or, ol the
option of the Comrmonwealth, only thase items of equipment or software which are held ta be infringing,
and to pay the Commaonwealth: 1) any amaounts paid by the Cormmmonwealth towards the purchase of tha
produet, less straight fine depreciation; 2) any license fee paid by the Commonwealth for the use of any
software, less an amount for the period of usage: and 3) the pro rato portion of any mainlenance fee
representing the time remaining in any period of maintenance paid for. The obligations of the Cantractor
under this paragraph continue without fime limit. No costs or expenses shall be incured for the account of
the Contractar without its wiitten consent.

12, OWNERSHIP RIGHTS

The Carmmonwedalth shall have unrestricted authority to reproduce. distibute, and use any submitted
report, data, or material, and any software or modifications and any associated documentation that is
designed or developed and delivered to the Cormmonwealth as part of the performance of the Contraret,

13. ASSIGNMENT QOF ANTITRUST CLAIMS

The Contractor and the Cormonwedalth recognize that in actual economic practice, overcharges by the
Contractor's suppliers resulting from violations of state or federal anfifrust faws are in fact bome by the
Commonwealth. As part of the consideration for the award of the Confract, and intending 1o be legally
bound, the Conhaclor assigns to the Commonwealth all right, title and interest in and to any claims the
Contractor now has, ar may acquire, under state or federal antitrust Iaws relating to the products and
services which are the subject of this Contract.

14, HGLD HARMLESS PROVISION

The Contractor shail hold the Commonwealth harmless from and indermnify the Commonwealth against
any and all ¢lairns, demands and actions based upon or arising out of any activities performed by the
Contractor and its employees and agents under this Contract and shall, at the request of the
Commonwealih, defend any and all actions brought against the Commonwealth based upon any such
claims or dermands,

15. AUDIT PROVISIONS

The Commonwealth shall have the right, at reasonable times and at o site designated by the
Commoanwealth, to audit the books, documents and records of the Contractor to the exdent that the
books. documents and records relate to costs or pricing data for the Contract. The Contractor cgrees to
maintain records which will support the prices charged and costs incuned for the Contract. The Contracior
shal! preserve books, documents, and records that relate to costs or pricing data for the Contract for g
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petiod of three (3} years from date of final payment. The Contractor shall give full and free access to all
records to the Commonwealth and/or their authorized representatives.

16. INSPECTION AND REJECTION

No itemis) received by the Cormmonwealth shall be deemed accepted until the Commonwealth has had
a reasonable opportunity to inspect the itern(s), Any item(s) which is discovered to be defective or fails to
conform to the specifications may be rejected upon initial inspection or at any later time if the defects
contained in the iltem(s) or the noncompliance with the specifications were not reasonably ascertainable
vpon the initial inspection. It shall thereupon become the duty of the Cantfracter to remove rejected
itern(s) from the premises without expense to the Commonwealth within fifteen (15) doys after nofification.
Rejected itemis} left longer than fifteen (15) doys will be regarded as abondoned, and ihe
Commonwealth shall have the right to dispose of them as its own property and shall retain that poertion of
the proceeds of any sale which represents the Commonwealth's costs and expenses in regaid to the
sterage and sale of the itern(s), Upon notice of rejection, the Contractor shall immediately replace all such
rejected item(s} with others conforming to the specifications and which ore not defective. It the
Confractor fails, neglecls or refuses 1o do so, the Commonwealth shall then have the right to procure a
corresponding quantity of such item(s), and deduct from any monies due or that may thereafter become
due fo the Confractor, the difference between the price stated in the Confract and the cost thereof 1o the
Commaonwealth,

17.  DEFAULT

a. The Commonwealth may, subject to the provisions of Paragraph 18, Force Majeure, and in
dddition to its other rights under the Contract, declare the Contractor in default by written
notice thereof to the Contractor, and terminate {as provided in Paragraph 19, Termination
Pravisions) the whaole or any part of this Contract or any Purchase Order for ony of the
following reasons:

1) Failure to begin work within the time specified in the Contract or Purchase Order
of as otherwise specified;

2) Failure to perform the work with sufficient labor, equipment, or material 1o insure
the completion of the specified work in accordance with the Confract or
Purchase Order terms;

3} Unsatisfactory pedformance of the work;

4) Failure to deliver the awarded itemi(s) within the fime specified in the Contract
or Purchase Order or as otherwise specified;

5) Improper delivety:

4) Failure to provide an item(s) which is in conformance with the specifications
referenced in the Contract or Purchase Order;

7) Delivery of a defective item;

8} Failure or refusal fo remove malerial, o remove and replace any work rejected as
defective or unsatisfactory;

%) Discontinuance of work without approval;

10} Failure to resume work, which has been discontinued, within a reasonable time

dfter notice to do so;

1) Insolvency or bankruptey;

12) Assignment made for the benefit of creditors;

13) Failure ar refusat within 10 days after written notice by the Contrasting Officer, to
make payment or show cause why payment should not be made, of any amounts
due for materials furnished, labor supplied or performed, for equipment rentals, or
for utility services rendered;

14) Faillure to protect, to repair, or to make good any damage or injury to property; or
15) Breach of any provision of the Contract,
b. In the event that the Commonwealth terminates this Contract or any Purchase Order in

whaole orin part as provided in Subparagraph . above, the Commonwealth may procure,
upon such terms and in such manner as it detemmines, itemns similar or identicat 1o those so
terminated. and the Contractor shall be liable to the Commonwealth for any reasonable
excess costs for such similar or identical items included within the terminated part of the
Contract or Purchase Order.
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c. Iif the Contract or o Purchase Order is terminated as provided in Subparagraph a. above,
the Commaonwaealth, in addition to any other rights provided in this paragraph. may
equire the Contracter to transfer fille and deliver immediately to the Commonwealth in
the manner and to the extent directed by the Issuing Office, such parfially completed
iferns, including, where applicable. reports, working papers and other documentation, as
the Contractor has specifically produced or specifically acquited for the performance of
such part of the Contract or Purchase Order as hos been teminated. Except as provided
below, payment for completed watk accepted by the Commonwealth shall be at the
Contract price. Except as provided below, payment for paoriclly completed ilems
including, where applicable, reports and working papers, delivered 1o and accepted by
the Commonwealth shall be in an omount agreed vpen by the Coniracter and
Contracting Officer. The Commonwealth may withhold from amounts otherwise due the
Contractor for such completed or partiolly completed works, such sum as the Contracting
Officer determines to be necessary to protect the Commonwealth against loss.

d. The rights and remedies of the Commonwealth pravided in this paragraph shall not be
exclusive and are in addition ta any other rights and remedies provided by law or under
ihis Contract.

e. The Commonwedalth's failure to exercise any rights or remedies provided in this paragraph
shall net be construed to be a waiver by the Cormmonwealth of its rights and remedies in
regard to the event of defoult or any succeeding event of default,

f. fFollowing exhaustion of the Contractor's administrative remedies as set forth in Paragraph
20. the Contractor's exclusive remedy shall be to seek damages in the Board of Claims.

18. FORCE MAIEURE

Neither party will incur any fiability fo the other if its performance of any obligation under this Contract is
prevented or delayed by causes beyond its confrol and without the fault or negligence of either party.
Causes beyond a party's control may include, but aren't limited 1o, acts of God or war, changes in
controlling law, regulations, orders or the requitements of any governmental entity, severe weather
condifions, civil disorders, natural disasters, fire, epidernics and quarantines, general stikes throughout the
irade, and freight embargoes.

The Contractor shall notify the Commonwealth orally within five (5) days and in writing within ten (10} days
of the date on which the Contractor becomes aware, or should have reasonably become aware, that
such cause would prevent or delay s performance, Such notification shall (i) describe fully such cause(s)
and its effect on performance, (i) state whether perfformance under the contract is prevented or delayed
and {iii} if performance is delayed, state o reasanable estimale of the duration of the delay. The Confractor
shall have the burden of proving that such cause(s) delayed or prevented its pedformance despite ils
diligent efforts to perform and shall produce such supporting documentation as the Commaonweatth may
reasonably request. After receipt ot such nofification. the Commonwealth may elect to cancel the
Contract, cancel the Purchase Order. or to extend the fime for performance as reasonably necessary to
compensate for the Contractaor's delay.,

In the event of a declared emergency by competent governmental authorifies, the Commorwealth by
notice 1o the Contractor, may suspend all or a portion of the Contract or Purchase Order,

19. TERMINATION PROVISIONS

The Commonwedlth has the right to terminate this Contract or any Purchase Order for any of the following
reasons. Termination shall be effective upon written notice to the Contractor,

a. TERMINATION FOR CONVENIENCE: The Commonweadlth shall have the right to terminate
the Contract of a Purchase Order for its convenience if the Commonwedadlth determines
termination to be in its best interest, The Contractor shall be paid for work satisfactorily
completed prior 1o the effeclive dale of the termination, but in no event shall the
Contractor be entitled to recover loss of profits,

b. NON-APPROFPRIATION: The Commonwealth's obligation to make payments during any
Cormmonwadalth fiscal year succeeding the curent fiscal yeor shall be subject 1o
availability and appropriation of funds., When funds{stote and/or federal) are not



Commorwealth of Penmuylvania
ETD-274 (SAP)

20,

21.

Rav. guO7I04

appropriated or otherwise made available to support continuation of performance in o
subsequent fiscal year period, the Commonwealth shalt have the right to terminate the
Contract or a Purchase Qrder, The Contractor shall be reimbursed for the reasonable
value of any nonrecuring costs incurred but not omortized in the price of the supplies or
services delivered under the Contract. Such reimbursement shall not include loss of profit,
loss of use of money, or administrative or overhead costs. The reimbursement amount may
be paid for any appropriations available for that puipose

TERMINATION FOR CAUSE: The Commonweaith shali hove the nght to termingle the
Contract or a Purchase Order for Contractor default under Faragraph 17, Defoult, upon
wriitten notice to the Contractor. The Cormmonwealth sholl also have the right, upon
written notice to the Contractor, to terminate the Contract or o Purchase Qrder for other
cause s specified in the Contract or by law. If it is later deternined that the
Cormmanwealth ered in terminating the Contract or a Purchase Order for cause, then, al
the Commonwealth's discretion, the Contract or Furchase Order shall be deemed 1o have
been terminated for convenience under the Subparagraph 19.4,

CONTRACT CONTROVERSIES

a.

In the event of a controversy or claim arsing from the Conlract, the Contractor must,
within six months after the cause of action accrues, file a wiitten claim with the contracting
officer for a determination. The claim shall state alt grounds upon which the Contractor
asserts a controversy exists. If the Contractor fails 1o file a claim or files on untimely claim,
the Contractor is deemed fo have waived its ight to assert g cloim in any forum.

The contracting officer shall review fimely-filed claims and issve a final determination, in
wiiting, regarding the claim, The final determination shall be issued within 120 days of the
ieceipt of the claim, unless extended by consent of the contracting officer and the
Contractor.  The contracting officer shall send his/her written determination to the
Conlractior. If the contracting officer fails to issve a final determination within the 120 days
{unless extended by consent of the parties), the clain shall be deemed denied, The
contracting officer's determination shall be the final order of the purchasing ogency.

Within fifteen {15} days of the mailing date of the determination denying a claim or within
135 days ot filing a claim it, no exlension is agreed to by the parties, whichever oceurs first,
the Contractor may file a statement of claim with the Commonwealth Board of Claims.
Pending a final judiciat resolution of a controversy or claim, the Contractor shall proceed
diligently with the performance of the Confroct in @ manner consistent with the
determination of the contracting officer and the Commonwealth shall cormpensate the
Contractor pursuant to the terms of the Contract,

ASSIGNAEBILITY AND SUBCONTRACTING

ol

jubject to the terms and conditions of this Paragraph 21, this Contract shall be binding
upan the partiss and their respective successors and assigns.

The Confractor shall not subcontract with any persan or entity 1o perform all or any part of
the work to be perormed under this Contract without the prior written consent of the
Contracting Officer, which consent maybe withheld at the sole and absolute discretion of
the Contracting Officer.

The Contractor may not assign. in whole or in part, this Contract or ifs rights, duties,
chligations, or responsibilities hereunder without the prior written consent of the
Contracting Officer, which consent may b withheld of the sole and absolute discretion of
the Contracting Officer,

Notwithstanding the foregeing, the Contractor may, without the consent of the
Contracting Officer, assign its rights to payment to be received under the Contfract,
provided that the Contractor provides writlen nofice of such assignment fo the
Contracting Officer together with a written ocknowledgement from the assighee that any
such payments are subject to all of the terms and conditions of this Contract.
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For the purposes of this Contract, the term “assign” shall include, but shall nat be limited
to, the sale, gift, assignment, pledge, or other transfer of any ownership interest in the
Contracior provided, however, that the term shall not apply to the sole or other transfer of
stock of a publicly raded company.

Any assignment consented to by the Contracting Officer shall be evidenced by a wiitten
assignment agreement execuled by the Controctor and its assignee in which the assignee
agrees to be legally bound by all of the terms and conditions of the Contract and to
assume the dulies. obligations, and responsibilities being assigned.

A change of narme by the Contractor, following which the Conlracior's federal
identification number remains unchanged, shall not be considered to be an assignment
hereunder. The Centractar shell give the Confracting Officer written notice of any such
change of name.

NONDISCRIMINATION/SEXUAL HARASSMENT CLAUSE

During the term of the Contract, the Conlractor agrees as follows:

23,

a.

e,

In the: hirhg of any employees for the manufacture of supplies, performance of work, or
any other aclivity required under the Contract or any subcontract, the Contractor,
subcontractor of any persan acting on behalf of the Contractor or subcontractor shall not
by reason of gender, race, creed, or color discriminate against any citizen of this
Commonwealth who is qualified and available to perform the work to which the
employment relates,

Neither the Contractor nor any subcontractor nor any person on their behalf shall in any
manner discriminale against or infimidate any employee involved in the manufacture of
spplies, the performance of work or any other activity required under the Cantract on
account of gender, race. creed, or color.

The Contractor and any subcontractors shall establish and maintain g written sexual
harassment policy and shall inform thelr employees of the policy. The policy must contain a
notice that sexual harassment will not be tolerated and employees who practice it wili be
disciplined

The Contractor shall not disciiminate by reason of gender, race, creed, or color against
any subcontractor or supplier who is qualified to perform the work to which the contract
reicites,

The Contractor and each subconfractor shall furnish all necessary employment documents
and records fo and pernmil access to its books, records, and accounts by the contracting
officer and the Deparment of General Services' Bureau of Contract Administration and
Business Development for purposes of invasligation to ascertain compliance with the
provisions of this Nondiscrimination/$Sexuval Harassment Clause. If the Contractor or any
subcontractor does not possess documents or records reflecting the necessary information
requested. it sholl furnish such information on reporting forms supplied by the contracting
officer or the Bureau of Contract Administration and Business Development

The Coniractor shall include the provisions of this Nondiscrimination/Sexual Harassrment
Clause in every subcontract so that such provisions will be binding upon each
subcontractor.

The Commonwealth may cancel or terminate the Contract, and all money due or to
become due under the Contract may be forfeited for a violation of the ferms and
condifions of this Nondiscrimination/Sexual Harassrment Clause, In oddition, the agency
may proceed with debarment or suspension and may place the Contractar in the
Contractor Responsibility File.

CONTRACTOR INTEGRITY FROVISIONS

=

For purposes of this clause only. the words "confidential information,” “consent,”
"contractor,”" “financial interest,” and “gratuity” shall have the following definitions.
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1} Confidential infermation means information that is not public krnowledge, or
avoilable to the public on recuest, disclosure of which would give an unfair, unethical, or
ilegal advantage to onother desiring to contract with the Commeonwealth,

) Consent means wiitten permission signed by a duly authorized officer o employee
of the Commaonwealth, provided that where the material facts have been disclosed. in
writing, by prequadlification, bid, proposal. or contractual terms, the Commonweadlth shall
be deemed to have consented by virtus of execution of this agreemant,

3) Contractor means the individual or entity that has entered into the Contract wilh
the Commonweulth, including directors, officers, partners, managets, key employees and
owners of more than a five percent interest,

4} Financial interest means:
a} Ownership of more than d five percent interest in any business: or

b) Holding a position as an officer, director, trustee, partner, employee, or the like,
of halding any pesition of maragement.

5 Graluity means any payment of more than nominal mahetary valve in the form of
cash, fravel, enfertainment, gifts, meals, lodging, loans, subscriptions, advances, depuosits
of maney, services. employment, or contracts of any kind,

The Contractor shall maintain the highest standards of integrity in the performance of the
Contract and shall take no action in viclation of state o federal laws, regulations, or other
requirements that govern contracting with the Cormmonweaith.

The Cenhactor shall not disclose to others any confidential information gained by virtue of
the Contract.

The Contractor shall not, in connection with this or any other agreement with the
Commenwealth, directly, or indirectly, offer. confer, or agree to confer any pecunicry
benefit on anyone as consideration for the decision, opinion, recommendadtfion, vote,
other exercise of discretion, or violation of a known legal duty by any officer ar employee
of the Commonwealth.

The Contractor shall not, in connection with this or any other oagreement with the
Commonwedcilth, directly or indirectly, offer, give, or agree of promise to give to anyone
any gratuity for the benefit of or at the direction or request of dny officer or employee of
the Commonwealth.

Except with the consent of the Commonwedlth, neither the Contractor nor anyene in
privity  with him or her shall accept or agree to accept from, or give or agree to give to,
any person, any gratuity from any person in connection with the perforrnance of work
under the Contract except as provided therein.

Except with the consent of the Commonwedilth, the Confractor shall not have a financial
inferest in any other contractor, subcontractor, or supplier providing services. labor, or
material on this project.

The Contractor, upon being informed that any viclation of these provisions has occured or
may occur. shall immediately notify the Commonwealth in wiiting.

The Contractor, by execution of the Contract and by the submission of any bills or invoices
for payment pursuant thereto, ceriffies. and represents that he or she has not violated any
of these provisions.

The Coniractor. upon the inquity or request of the Inspector General of the
Commonwealth ot any of that official's agents or representatives, shail provide, or if
appropriate, make promptly availabie for inspection or copying, any information of any
type or forrm deemed relevant by the Inspector General to the Contractor's integrity or



Cotrmonwealth of Pennsybania
STD-274 (SAF)  Rev Q54704

24,
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responsibility, as those 1ems are defined by the Commonwealth's statutes, regulations. or
managernent directives. Such information may include, but shall not be limited to, the
Canfractar's business or finrancial records, documents or files of any type or form which
refers to or concern the Contract. such information shall be retained by the Contractor for
a period of three years beyond the termination of the Contract unless otherwise provided
by law,

k. For viclation of any of the above provisions, the Commonwealth may terminate this and
any ather agreement with the Contractor, claim liguidated damages in on amount equal
to the value of anything received in breach of these provisions, claim darmages for all
expenies incurred in obtaining another Contractor to complete perfermance hereunder,
and debar and suspend the Contractor from doing business with the Commeonwedalth,
These rights and remedies are curmulative, and the use or nonuse of any one shall not
preclude the use of all or any other. These rights and remedies are in addition o those the
Commonwealth may have under iaw, statute, regulation, or otherwise.,

CONTRACTOR RESPONSIBILITY PROVISIONS

a, The Confractor certifies, for itself and all ils subcontractors, that as of the date of its
execution of this Bid/Contract, that neither the Contractor, nor any subconiractorns, nor any
suppliers are under suspension or debarrment by the Commaonwealth or any govermmental entfily,
instrurmentality, or authority and, if the Contractor cannot so cerlify, then it agrees to submit, along
with its Bid, a written explanation of why such cerification cannot be made.,

b. The Contractor also cerfifies, that as of the date of its execution of this Bid/Contract, it has
no tax liabilities or other Commonwealth obligations,

c. The Contiacior's obligotions pursuant to these provisions are ongoing frorm and after the
effective date of the contract through the termination date thereot. Accordingly, the Cantractor
shall have an obligation 1o inform the Commonweadlth if, at any time during the term of ihe
Controct. it becomes delinguent in the payment of taxes, or other Commonwealth obligations, or
if it or any of its subcontractors are suspended or debored by the Commonwealth, the federal
government, or any other state or governmental entity. Such nofffication shall be made within 15
days of the date of suspension or debarment,

d. The failure of the Contractor to notify the Commonwealth of its suspension or debament
by the Commonwedlth, any othet stale, or the federal government shall constitute an event of
default of the Contract with the Commonwealth,

e, The Conhlactor agrees to reimburse the Commonwedalth for the reasonable costs of
investigation incurred by the Office of Stale Inspector General for investigations of the Contfractor's
complionce with the terms of this or any other agreement between the Contractor and the
Commonwedalth, which results in the suspension or debarment of the Contractor, Such costs shait
include. but shall not be limited to, salaries of investigators, including overtirme: trave! and lodging
expenses; and expert witness and documentary fees. The Contractor shall not be responsible for
investigalive costs for investigations that do not result in the Contractor's suspension or debarment.

f. The Contractor may obtain g cument list of suspended and deborred Commonwealth
contractors by either searching the internet at http:Avww. dgs state. pa,us/or contacting the:

Deparment of General Services
Office of Chief Counsel
603 North Office Building
Harrisburg, PA 17125
Telephone No. (717) 783-6472
FAX No. (717} 787-91.38

AMERICANS WITH DISABILITIES ACT

a. Purspant to federal regulations promulgated under the authority of The Americans With
Disabilfies Act, 28 C.F.R. § 35.10) et seq., the Contractor vnderstands and agrees that it
shall not cause any individual with a disability to be excluded frorm padicipation in this
Contract or from activities provided for under this Contract on the basis of the disability. As
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a condition of accepting this contract, the Contractor agrees to comply with the "Genearal
Frohibitions Against Discrimination,” 28 CF.R. § 35130, and all other regulations
promulgated under Title Il of The Americans With Disabilities Act which are applicable to all
benefits, services, progiams. and activities provided by the Commanwedlth of
Fennsylvania through contracts with outside contractors.

b. The Contractor shall be responsible for and agrees to indemnify and hold harmless the
Commonwealth of Pennsylvania from all losses. domages, expenses. claims, demands,
suits, and actions brought by any parly against the Commonwealth of Fennsylvanio as q
result of the Contractor's failure fo comply with the pravisions of subparagraph a above.

24, HAZARDOUS SUBSTANCES

The Contractar shall provide information to the Commenwealth gbout the identity and hozards of
hazardous substances supplied or used by the Contractor in the performance of the Confract, The
Contractor must comply with Act 159 of October 5. 1984, known as the “Worker and Community Right to

Know Act” (the "Act") and the regulations promulgated pursuant thereto at 4 Pa. Code Sechion 301.]1 et
seq.

a. lakeling. The Contracior shall insure that each individual product (as well as the carton,
container or package in which the product is shipped) of any of the following substances
{as defined by the Act and the regulations) supplied by the Coniracter is clearly labeled,
lagged or marked with the information listed in Paragraph (1) through {4):

1) Hozardouws substances:
a) The chemical nome or commoen name,
b} A hazard warning, and

¢) The name. address, and telephone number of the manufacturer.
2) Harardous mixtures;
a) The common name, but if none exists, then the frade name,

b) The chemical or cormmon name of special hazardous substances comprising
01% or morg of the mixture,

€] The chemical or common name of hazardous substances consisting 1.0% or
more of the mixture,

d} A hazard warning, and

e} The nome. address, and telephone number of the manufacturer,
3 Single chemicals:

¢} The chemical name or the common name,

b} A hozard waoming, if appropriate, and

<) The name, address, and felephone number of Ihe manufacturer.
4) Chemical Mixtures:

a) The commen name, but if none exists, then the trade name,

b) A hazard warning, if oppropriate,

<} The name. address, and telephone nurmber of the manutacturer, and
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d] The chemical nome or common name of either the fop five substances by
volume or those substances consisting of 5.0% or more of the mixture.

A common name of frade nome may be vsed only if the use of the name maore easily or
readily identifies the true nature of the hazardous substance, hazardous mixture, single
chemical, or mixture involved.

Container labels shall pravide a warmning os to the specific nature of lhe hazard arising
from the substance in the container.

The hazard watning shall be given in conformity with one of the nationally recognized and
accepled systems of providing warnings, and hazard warnings shall be consistent with one
or more of the recognized systems throughout the workplace, Exomples are:

- NFPA 704, identification of the Fire Hazards of Materials.

+ National Paint and Coatings Association: Hazardous Materials 1dentification
System.

- American Society for Testing and Materials, Safety Alert Fictorial Chart.

- American National Stondard Institute, Inc.. for the Precautionary Labeling of
Haozardous Industiial Chernicals,

Labels must be legible and prominently affixed to and displayed on the praduct and the
carton. container, or package so that employees can eqsily identify the substance or
mixture present therein,

b. Material Safety Data Sheet. The contractor shall provide Malerial $afety Data Sheels
{M5035) with the information required by the Act and the regulations tor each hazardous
substance or hazardous mixture, The Commeonwedalth must be provided an appropriate
MSDS with the initial shipment and with the first shipment offer an MSDS$ is updated or
product changed. For any other chernical, the contractor shall provide an appropriate
MSDS, if the manufacturer, importer, or supplier produces or possesses the MSDS. The
contractor shall also notify the Commonwealth when a substance or mixiure is subject to
the provisions of the Act. Material Safety Data Sheets may be aflached to the carton,
container, or package maied to the Commanwealth at the time of shipment.

27. COVENANT AGAINST CONTINGENT FEES

The Contractor warrants that no persen or selling agency has been employed o retained o solicit or
secwre the Contract vpon an agreement or understanding for o commission, percentage, brokerage, o
contingent fee, except bona fide employees or bono fide established commercial or selling agencies
rmaintained by the Contractor for the purpose of secning business. For breach or violation of this warranty,
the Commonwealth shall have the right to terminate the Contract without liability or in its discretion 1o
deduct from the Contract price or consideration. or otherwise recaver the full amount of such commission,
percentage, brokerage, or contingent fee,

28. APPLICABLE LAW

This Contract shall be govemned by and interpreted and aenforced in accardance with the laws of the
Cormmonwealth of Pennsylvania {without regard to any conflict of laws provisions) and the decisions of the
Pennsylvania courts. The Contractor consents to the jurisdiction of any court of the Commonwealth of
Pennsylvania and any federal cours in Pennsylvania, waiving any claim or defense that such forum is not
convenient or proper, The Coniractor agrees that any such court shall have in personam jurisdiction over it,
and consents to service of process in any manner authorized by Pennsylvania law,

29. INTEGRATION

The RFQ - Invitation For Bids form, the Contract form, including all referenced documents, and any
Purchose Order constitutes the entire ogreement between the parties. No agent, representative,
employee or officer of either the Commanwealth or the Contractor has authaornity fo make, of has mads,
any statement, agreement or representation, oral or written, in connection with the Contract, which in any
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way can be deemed to modify, add to or detiact from. or otherwise change or alter its terms and
condifions. No negotiations between the parties, ner any custom or usoge, shall be pemitied to modify or
conlradict any of the terms and conditiens of the Contract, No medifications, alterations, changes, or
waiver to the Contiact or any of its temms shall be valid or binding unless cccomplished by a written

amendment signed by both parlies. Al such amendments wil be made using the oppropriale
Commonwealth form.

30. CHANGES

The Commonwealth reserves the right to make chgnges at any fime during the term of the Contract or any
renewadls or extensions thereof: 1) to increase or decrease the quantifies resulting from variations between
any estimated quantifies in the Contract and actual quantities: 2) to make changes to the services within
the scope of the Contract: 3) to notify the Contracter that the Cormmonwealth is exercising any Contract
renewal or extension option; ar 4) to modify the time of performaonce that does not alter the scope of the
Contract fo extend the completion date beyond the Expiration Date of the Contract or any renewals or
extensions thereof, Any such ghg - '
in writing. The change shall be effechve as of 1he dcl‘fe of the change, unless fhe noﬂﬂcaﬂon of chanae
specifies a later effective date. Such increases. decreases, changes. of maodifications will not invalidale
the Contract, nor, if perfformance security is being furnished in conjunction with the Contract, release the
securty abligation, The Contractor agrees 1o provide the service In accordance with the chonge order.
Any dispute by the Contractor in regard to the performance required by any nelification of change shaoll
be handled through Paragraph 12, "Contract Contioversies”,
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{A) REGIUIREMENT

EXHIBRIT A-1
CONSTRUCTION FRODUCTS
RECYCLED CONTENT

All construetion products offered by the bidder, or included in the final product offered by the bidder, and sold to the
Cormmonwealth must contoin the minimum percentage of post-consumer and recavered matenal content s shawn

below for the opplicakle products:

% of Fost- 7 of Tokal
Consumer Recovered
Construclion Products Material Materials Materials
Structural Fiberboord Recovered Materials - a0
Larninated Paperboard Post-consumer Peaiper 100 -
Rock Wool Insulaflon Slerg - 75
Fibergiass Insulation Glass Cullet . 20
Cellvlose Insulation {loose-fill and spray-on) FPost-consymer Paper 75 -
Perlite Compaosite Board Insulation Post-consumer Paper 23 -
Plastic Rigid Foam, Pelvisocyanurate/ Recovered Materal -
Polyurathane: Rigid Foarn Insulation
Foarn-in-Place Insulation Recovered Material - 5
Glass Fber Reinforead Insulation Recovered Material - &
Phenolic Rigid Foarm Insulation Recovered Malerial - 5
Floor Tiles (heavy duty/commercial use) Rubber 20 -
Plastic - 70
Fatio Blocks Rubber or Rutsber Blends 20 -
Plastic er Plastic Blengs - 90
Polyester Carpet Fiber Face Polyathylene terephthalate [PET) 25
rasin
Latex Paint:
~Consolidated Recoverad Material 100 -
--Reprocessedr
----- White, Off-White, Pastel Colors Recovered Material 20 -
----- Grey, Brown, Eqrthiones, and Recavered Malerial a0 -
Othar Dark Colors
Shower and Restroom Dividers/Parlitions: Plastic 20 -
Sleel 14 g
67 33
Carpet Cushion;
--Bonded Polyurethane Ol Carpet Cushion 15 -
- Jute Burlop A0 -
~5ynihetic Fibers Carpet Fabrication Scrap - 100
--Rubber Tire Rubber &0 -
Rairood Grade Crossing Surfaces
~_oncrete Coal Fly Ash - 15
—Rubber? fire Rubber - a5
—Steald Steel 14 9
&7 a3

"Post-consumer” material is "material or finished product that has served Its Intended use and has been diverled or
recovered from wasle destined for disposal, having completed it life as a consumer item, Post-consumer material is port
of the broader catagary of recovered malerial ™

"Recoverad Matedas” refers to waste materals and by-products which have been recovered or diverted from salic
waste, but doas netinclude those materials and by-products generated from, and commenly reused within, an original
monufacturing process

| Consolidated latex pant used for cavering graffifi, where color and consistency of perfermance are nol prirmary concerns,
¢ Reprocessed latex paint used for intefior and axteror architectural application: wich o3 wallbaard, ¢eiling, and tim; gutterbaards: and
concrete, stucco, masenry, wood, and metal surfaces,

#The recormrmended recovered materials content for rubber railvead grade crossing suroces are based on the weight of the raw
matencls, exclusive of any additives such as binderns or additives

4 The recommended recovered maternak content lwvels for steel in this table reflect the fact that the designated iterns can be made from
steal manufactured fram sithet o Basde Oxygen Fumace (BOF) or an Blectric Are Furnace (EAF), Steel from the BOF process confains 25
ME totol recovered rmaterials, of which 16% it post-comurmer steml. Steel from the EAF process contains o lotal of 100K recovered steal,
af which 67% it post-consurner,
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8} BIDDER'S CERTIFICATION

Bidder certifies that the canstruction produet(s) which the bidder is cffering containg the required minimum percentage of post-
gonsumer and recovered matarial content ag shown above for the product.

<) ILL CERTIFICATION

In addifion to the Bidders Cerfification in Subsection (B), a manufacturer certification mus! be complated ond signed by
the manufacturer before paymen! will be made o |he successful bidder for the delivered items. The enclosed
Manufacturer/Mill Cerlification form must be wsed, Bidders are not reguired o submit the completed and signed
Maonutacturar/Mill Certification form with thelr bids, THE COMMONWEALTH SHALL HAVE NO QBLIGATION TO PAY FOR THE
ITEM(5) UNTIL A PROPERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION t5 SUBMITTED FOR THE DELIVERED
ITEM.

) ENFORCEMENT
Awarded bidders may ba required, after delivery of the construction product(s), to provide the Commonwealth with documentary

evidance that the construction product(s) were in fact produced with the required minimum percertage of post-consumer and
recovered material content.
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EXHIEIT A-2
VEHICULAR PRODUCTS

RECYCLED CONTENT

{A) REGUIREMENT

All vehitculorn products offered by the bidder, or included in the final product offered by the bidder, ond sold to the
Commonwealth must contain the minlmum percemtage of post-consumer and recovered rmaterial conlent gt shown
below for the applicable products:

Vehicular Product Requlrements

Ra-Keafined Oif 25% re-refined oil base slock for engine lubricafing oils,
hydraulic fluids, and gear ails. ‘

"Fost-consumaer” materal 1s "matendl or finished product thal has served its infended use and has been diverted or
recovered from waste destined for disposal, having complefed it fife a5 @ consumer item. Pogl-consurmer material is
part of the broader categary of recovered material.”

“Recovered Materiols” refers to waste materals and by-products which have been recovered or diverted from solid
waste, but does not include those malerials and by-products generated from, and commonly reused within, an ariginol
rmanufaciuning process,

“Re-relined oil” is oil that is manutactured with a minimum of twenty-five percent basestock made from ysed ol that hos
been recovered and processed to make it reusable as oil. Once the oil has been refined, no ditference can be
detected betweean re-refined ond virgin oil,

{B) IDDER’ IFICATION

Bidder certifies that the vehicular product(s) which the bidder is offering containg the required minimum percentage of post-
consumer and recovered material content as shown above for the product.

(<) MANUFACTURER/MILL CERTIFICATION

Im addition to the Bidders Cerfification in Subsection (B), a monufacturer cedification must be compleled and signed by
the manufacturer before payment will be made to the successful bicder for the delivered itermns, The enclosed
rManufacturer/Mill Certification form must be vsed, Bldders are not required to submit the completed and signed
mManufacturer/Mill Certification form with their bicls, THE COMMONWEALTH SHALL HAVE NO QBLIGATION TO FAY FOR THE
ITEM(S) UNTIL A FROFERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION 1% SUBMITTED FOR THE
REFERENCED ITEM.

(D) ENFORCEMENT

Awarded bidders may be required, after dellvery of the vehicular proaduct(s), to provide the Commonwealth with documentary
evldence that the vehicular product(s) were in fact produced with the required minimum percentage of post-consumer and recovered
matarial content.
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(A) REQUIREMENT

EXIIIBIT A-3
PAFPER PRODUCTS
RECYCLED CONTENT

all paper offered by the bidder, of included in the fingl product offered by the bidder, and sold 1o the Commonwealth
must contain the minimum percentage of post-consumer content as shown balaw for the applicable products:

Past-Consumer Content

ftern Notes {%)

Frinting and Writing Fapers

Reprographic Business papers such as bond, electrostatic, 30
copy, mimeo, duplicator and reproduction

Offsat Used for book publishing, commaearcial 30
prinfing, direct mall, technical decuments,
and rmanuals

Tablet Office paper such as nofe pads and 30
notebooks

Foirms bond Bond lype papers used for business forms 30
such as confinuous, cash register, sales
baok, unit sats, and computer priniout,
excluding carbonless

Envelope wova a0
Kraft, white and colored {including manila) 10
Kraft, unbleached 10
Exzludes custom envelopes

Cofton fiber High-quality popers used for slationery, 30
invitations, currency, ledgers, maps, and
othar specialty items

Text and cover Premiurn popers used for cover stock, 30
books, and siaflonery and matching
envelopes

Supercalendered Groundwood paper used for adverlising 10
ard mail order inserts, coatalogs, and some
rmagazines

Machine tinished groundwood Groundwood paper used in magazines and i0
calalogs

Papeteries Usad for invitations and greeting cards 30

Check safety Usad in the manufacture of commercial 10
and gavernment checks

Coaled Used for annual reports, pasters, brochures, 10
and magazines, Have gloss, dull, or matte
finishes

Carbonless Lsadd for multiple-impact copy forms 3

File folders Marila eor colered 30

Dyed fling products Used for mulficolored hanging folders and 20
wallet files

Index and card siock Used forindex cards and posicards 20

Pressthoard High-stramgth paperboard wsed in binders 20
and report covers

Togs ang lickels Used for tol ang lotlery lickels, licenses, and 20
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identification and tabulating cards

Newsprint
Newsprint Croundwood paper wsed in newspapers 20
Cammarcial Sanitary Tissus Products
Bothroom fissue Lsad in rolls or sheets 20
Paper lowels Used in rolls or sheets 40
Paper napkins Used in food service applications 30
Focial fissue Usedd for personal care 14
Generdl-purpose Usad in cleaning and wiping applications 40
Industrial wipers
Paperboard and Packaging Products
Conugaled containers Used for packaging and skipping a variety
of goods
(=300 psi) 25
(300 psi) 23
40
Solid fiber boxes Used far spacialized packaging needs such
o dynamite packaging and army ration
boxes
Folding cartons Used to packoge o wicle voriety of foods, 40
household products, cosmetics,
pharmaceyticals, detergent, and hardware
Industricl paperboard 45
Used to creale tubes, cores, cans andd
drums
Miscellaneous 75
Includes "chipboard" pad backings, book
covers, covered binders, mailing tubbes,
game boards, and puzzies
Fadded mailers Macle from kraft paper that is useally brown 5
hut can be bleached while
Carrierbboard A type of folding carten designed far 10
mullipack beverane cartons
Brown popers Used tor bags and wrapping poper 5
Miscellansous Faper Products
Tray liners Userd to {ine food service trays. Often 50

contain printed infoermation.

"Post-consumer” confent is "motenial or finished product that has served s Intended use and has been diverted or
recovarad from waste desiined for disposal, having completed it e as a consumer item. Post-consumer content is part

of the broader category of racovered material.”

The Commonwedalih of Fennsylvania recogrizes that paper products are universally made with scrop material
recaovered frem 1he manufacturing process; usa of such matenisls is @ standard praclice, oth efficient and econormical
for the paper maker; therefare, bidders of paper products need nol cerlify that their products are macgie with "pre-

camsumer,” "recovered." or “secondary” paper fiber,
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(B) 'S TIFICATION

Bidder certifies that the paper product(s) which the bidder iz offering contains the required minimum percentage of post-consumer
content as shown abova for the product.

(<) u ILL CERTIFICATION

In addition to the Bidders Cerlificotion in Subsection (B), a mill cerfification must be completed and signed by the mill
before payment wil be made to the successtul bidder for the delivered items.  The enclosed Manulaciurer/mil
Cerfification form mus! be wsed. Bidders are no! required to submit the completed and signed Monufacturer/Mill
Cerfification form with their bids. THE COMMONWEALTH SHALL HAVE NO OBLIGATION TO PAY FOR THE ITEM(5) UNTIL A
PROPERLY COMPELETED AND SIGNED MAMUFACTURER/MILL CERTIFICATION |5 SUBMITTED FOR THE DELIVERED ITEM,

D) ENFORCEMEN]

Awarded bidders may be required, after delivery of the paper product{s), to provide the Cemmonwealth with documentary evidence
that the paper product{s) wers in fact produced with the required minifnum percentage of post-consumer content.
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{a) REQUIREMENT

All landscaping products offered by the bidder, or included In the final product offered by 1he bidder, and scld to the
Commonwealih must contein the minimum percentage of post-consumer and recovered material content as shown

below lor the applicable products:

. EXHIBIT A-4
LANDSCAFPING PRODUCTS
RECYCLED CONTENT

Landscaping Froducts

Recovered Materiol Content

Hydraulic Mulch:
-====Faper
—--Wood/Faper

100% (post-consurmer)
100% {ioial)

Compaost Mada From
Yergd Trimmings and/or
Food Waste

Purchatse or use compost made from yard trimmings, leaves, grass
clippings and/or food wastes for applications such as landscaping,
seeding of grass or other plants, as nutritious mulch under rees and
shrubes, and it erosion condrol and soil reclarmation, OGS further
recommends implermenting a composting system for these materials
when agencies have an adequale volume and sufficient space.

Garden Hose:
------ Rulsber and/or Plastic

Soaker Hose.
...... Rutbteer and/or Plostic

0% lpost-consumer)

40% (posi-consumer)

Lawn and Garden Edging:
——-Rubber and/or Plastic

0% [post-consumer) /30-100% (total)

Landscaping Timber and Posts:
—---—-HDPE

-—--Mixed Plastics/Sawdust
------ HDPE/Fiberglass

------ Dther mixed Rasing

259, (most-consumer) +« 50% recovered)
50% {post-corsumet) + 50% recovered)
75% (post-consumer) + 20% [recovered)
50% (post-consumer) + 45% (recovered)

“Post-consurmer” materal is "material or finished product that has served its intended use and hos been divered or
recavered from waste destined for disposal, having completed it life as a consumer item. Post-consumer malerial is part
of the broader category of recovered malerial.”

“Recovered Materials” refers lo woste materials and by-praducts which have been recovered or diverfed from solid
waste, but does mal include those materials and by-products generated from, and commenly reysed within, an origino
manuiactuwing process

{8) BIDDER'S CERTIFICATION

Bidder certifies that the landscaping product(s) which the bidder Is offering contains the required minimutn percentage of post-
consumer and recavered material content as shown above for the praduct.

<y MAMNUFACTURER/MILL CERTIFICATION

in addition to ihe Bidders Cerfification in Subsection (B), @ manufacturer certification must be compleled and signed by
the manufacturer before poymend will be mada 1o the successiul bidder for the delivered ilerns, The enclosed
wMaonutacturer/Mill Certification torm must be used.  Bldders are pot required to submit the completed and signed
Manutgeturer/Mill Carfification form with their bids, THE COMMONWEALTH SHALL HAVE NO CGBLIGATION TO FAY FOR THE
ITEM(S) UNTIL A PROPERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION IS SUBMITED FOR THE DELIVERED
ITEM.

{u} ENFORCEMENT

Awartded pidders may be required, after dalivery of the landscaplng praduct(s), to provide the Commonwealth with documentary
evidence that the landscaping product(s) were in fact produced with the required minimum pearcentage of post-consumer and
recovared material content.
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EXHIBIT A-5
MISCELLANEQUS PRODUCTS
RECYCLED CONTENT

(A) REGUIREMENT
All rriscelloneous products offered by the bidder, or included in the final product offered by the bidder, and sold to the

Commonwedith must comtaln the minimum percentage of post-consumer and recovered matenial content as showin
below for the applicable products:

Miscellaneous Froducts Recoverad Materal Content

Awarels and Plagues
75% (post-consumer) + 20% recovered)

100% [fotal)
—e——Paper 40% (post-consumar)
--------- Flastic and Plastic/Wood Cormposites 50% (post-consumer) + 45% [recovered)
Industrial Drums
__________ Staal 16% (post-consumer) + 9% {racovered)
-—-Flagile (MDPE) 0% (post-consumer)
Fioer [paper} 100% [post-consurner)
-Rubber 75% (post-consumer) +10% (recovered)
-Plastic 0% (post-consumer) + P0% [recovered)
—-=-=fubber/Plasfic Composite 0% {post-consumer)

Pallets

25% (post-consumer)
100% (post-consumer)

==-eee-Thermoformed 25% (post-corsurmner)
—-ee-Poperboard 20% [post-constimer)
Signage

---Plastic 80% (post-corsurner)

---—-—-AlUrminum 25% (post-consumaer)

--------- Plastic Sign FPotts/Supports 80% {post-conmumer)

--------- Steel Sign Posts/Supports? 16% [post-consumaear) + 9% (recoveread)
47% (post-consumer) + 33% [recovered)

Sorbents

=P OpET 0% (post-consurmer) +10% (recovered)

———-Texiiles 95% (post-consumer)

------- Plostics 25% {total)

———-Woo 100% (total)

————ther Organics/Mullimaterialsd 100% (total)

Manual-Grade Strapping

R 0% (post-consurnen

—--—FPolypropylene 10% (total)
———-Steal? 146% (post-consumer) +9% {recovered)
47% {post-consumer) +33% (recoverad)

"Paost-consumer” maotericl is “material or finished product that has served its intended use and has been diverted or
recovered from waste destined tor dispesal, having completed it ife s a consumear item. Post-consurmer maleral is part
of the broader cotegory of re covered material

“Racovered mMolericl” refers to wasle materials and by-products which have been recovered or diverted from solic
wasle, bul does not inciude those materials and by-products generoted frem, and commonly reused within, an coriginol
manufacturing process

steel vsed in stesl drorms is manulactured vsing the Basic Oxygen fumnace (BOF) process, which contains 25-30% total recovered material,
of which 1 % is post-comumer steel, Steel used in monualgrode strapping is manutactured using either the BOF process or the Electic
Arc Furnace (EAF] process, which contains 100% total recovered materiaks, of which 67% is post-consumar steed.

* The recormmended recovered malerals content lavels for steel in this table reflect the fact that the designated items can be made from
steel manufactured i eilher a Bosic Qxygen Furnace [BOF) or an Electic Are furnace (EAF), Steel from the BOF process contains 25-30%
fotal recovered rmatednals, of which 16% is postconsurmer steel. Stasl rom the EAF process contains o total of 100% recovered steel, of
which 67% is poshsonsumer,

A weod" includes mateials such as sawdust and lomber mill tirmmings.

4 Exarmples of other organics include, but ore not irnited to, peanut hulls and com stover. An sxample of mullimatedal sorbants would
inchide, but net be limited 1o, a pelymer and cellulose fiber combination,

2 The recommended recovered materials content levels for steal in this table reflect the fact that the designated iterns can be made from
tteal manufactured in asither & Basie Oxygen Furnaca (BOF) or an Electic Are Furnace [EAF], Stesl frorm the BOF proces contains 25-30%
total recovered maotenals, of which 16% is post-consumer steel. Steel from the EAF process contains a 1otal of 100% recovered deel, of
which &7% i3 post-consumar,
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(8) BIDDER'S, CATION

Bidder cerlifies that the miscellanecus product(s) which the bidder is offering contains the required minimum percentage of past-
consumer and recoverad material content as shown above for the product.

IC) MANUFACT RTIFICATION

In addition 1o the Bidders Cerlilicalion in Subsection [B}, @ manufaciurer certification musl be completed and signed by
the manufaciurer befare payment will be made to the successful bidder fer fhe delivered items. The enclosed
Manulaclurer/Mill Cartification form must be used, Bidders are pol required to submit the completed and signed
mManutaciurer/Mil Cerlification form with their bids. THE COMMONWEALTH SHALL HAVE NO QOBLIGATION TO PAY FOR THE
ITEM{5) UNTIL A PROFERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION 15 SUBMITTED FOR THE DELIVERED
ITEM.

(D) ENFORCEMENT

Awarded bidders may be required, after delivery of the miscellanecus product(s), to provide the Commonwealth with documentary
evidence that the miscellaneous product(s) were in fact produced with the required minimum percentage of post-consumer and
recoverad material content.
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EXHIBIT A6

NONPATER QFFICE PRODUCTS

RECYCLED CONTENT

{A) R IR

All nonpaper office products offered by the biddar, or included in the final product offered by the bidder, and seld to
the Commganwealth must contaln the minimum percentage ot post-consumer and recaverad materlal content os

shown elow for the applicable products:

Nenpoper Office Product

Recovered Material Content

Recytling Containers and Waste Receptacles:
- Plastic

B 0+ (Ve w127
e ——-Slic] Fibber Boxes
---———Industrial Paperboard

20% (post-consurner)
14% {post-consumet) +9% (1ecovered)

25% (post-consumer)
40% [post-consumer)
40% [post-consumer) + 60% (recovared)

Plastic Desktap Accessoras (polystyrene) incloding desk
organizars, sorfers. ond frays, and memo, néte, and pencll holders.

25% (post=consumer)

Binclers;
—maaPlastic-Covered
- Paper-Covered
-—-Pressioard
—-Solic Plastic

ssmmsmnammapAisC, Plastics

25%
75% |post-consumer) +15% {recovered)
20% (post-consurner) + 30% {recovered)

0% (post-consumer)
30% (post-consurmer)
100% {post-consumer)
B0% (post-consumer)

Tresh Bags [plastic}

10% (post-consumer)

Toner Carfridges

return used toner cartricges for remanutactuning
and reuse of purchase a remanuiochured or
recycled-contend replacement cartridge.

Frinter Ribbons

Procure printer ribbon reinking of reloading services
ar procure reinked of reloaded printer ribbons.

Plastic Envelopes

25% (post-consumaer)

Plastic Clipboards:

-—eesnnmmne A5 G, Plstics

90% {post-consumer}
50% {post-consurner)
15% |post-consumer)

Plostic File Folders
—————HDPE

F0% (post-consumer)

Flastic Clip Porticlios
=mnmmmmmmeee HOP E

0% {post-consumer)

Flastic Presentation Folders
smmmmemee— D PE

0% (post-consurmer)

"pPashconsumer” materal is "material or finished product that has served its intended use and has been diverted of
recovered from weste destined for disposal, having completed it ile as a consumer item. Post-consumer material is por!

of the broader category of recovered matericd.”

| The recarmrmended recovarad matenials content levels for sleel in this table reflect the foct that the designated itern is rmade from steal
manufactured from in o Basic Oxygen Furnace [BOF). Steel frorm the BOF process eontains 25-30% fotal recovered materialy, of which 14%

is postconsurmer iteel
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“Racovered Matarials” rafers to waste materials and by-products which have been recovered or diverled from solld
waste, but does not include those mateticls and by-products generated from, and commonly reused within, an oiiginal
manufacturing process

(B} BIDDER'S CERTIFICATION

Bidder certilies that the nonpaper office products which the bidder i offering containg the required minimum percentage of post-
consumer and recavered material content as shown above for the preduct,

<) MANUFACTURE {FICATION

In addilian to the Bidders Cerfification In Subsecticn (B), o manufacturer certificalion must be completed ond signed by
the manufaciurer belore payment wil be made 1o the successful bidder for the delivered items.  The enclosed
Manufacturer/Mill Certification forrm must be used. Bidders are nol required lo submif the completed and signed
Manufacturer/Mill Cerfification form with their bids. THE COMMONWEALTH SHALL HAVE NO OBLIGATION TO FAY FOR THE
ITEM(5) UNTIL A PROFERLY COMPLETED AND SIGNED MANUEACTURER/MILL CERTIFICATION |5 SUBMITTED FOR THE DELIVERED
ITEM.

(D) ENFORCEMENT

Awarded bidders may be required, after dalivery of the paper, to provide the Commonwealth with documentary evidence thal the
nonpaper office product(s) were in fact produced with the required minimum percentage of post-consumer and recavered matarial
content.
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EXHIEBIT A-7
PARK & RECREATION PRODUCTS
RECYCLED CONTENT

[A) REGUIREMENT

Al park and recrealion products offered by the bidder, or included in the final product offered by the bidder, and sold
1o the Commanwealth must contain the minimum percentage of pasi-consumer and recovered maierial content as
thawn below for the applicable products;

Park & Recyeation Product Recuvered Material Content!

Park Beniches & Picnic Tables;

----- Plastic? 0% (post-conswmet) + 10% (recovered)
«----Plastic Composiles 50% (post-consumer) + 30% (recovered)
----- Aluminum 25% (post-consumer)

sxanaConirete 15% (lotal)

----- Steett 16% (post-consumer) + 9% (recovered)

7% (post-consumer) + 33% (recovered)

Plastic Fencing for Specitied Uses™

GO% (posl-consumet) + 30% (recovered)

Playground Equipment

----- Plastic’ YUY (post-consumer) + 10% (recovered)
----- Plastic Composites 50% (post-consumer) + 43% {recovered)
. T 16% (post-consumer) + 9% (recovered)

67% (post-consumer) + 33% (recovered)
..... Alurnisurm 25%0 (pust-consumer)

Playground Surtaces:
=====Plitgtic or Rubher
Ruonning Tracks;

----- Plastiv or Rubber

0% (post-conzmmer)

20% (posl-consumer)

"Postconsumer” maternal i8 “matericl or finished product thal has served its infended use and has been diverted or
recovered from woste destined tor disposal, having completed it ife as a consumer itern. Post-consumer material is part
of the broader cotegory of racoverad material.”

*Recovered Malerials” refers fo waste materdals and by-products which have been recovered or diverted from solid
waste, but does nol include those materials and by-products generafed from, and cemmenly reused within, an origingl
manufacturing process

(B} BIDDER'S CERTIFICATION

Blddet certifies that the park and recrealional product{s) which the bidder is offering contains the requlred minimum percentage of
post-consumer and recovered material content as shown above (or the product,

<) MANUFACTURER/MILL CERTIFICATION

In addifion to the Bidders Cerfification in Sulbsection [B), o monufacturer cerfification must be completed and signed by
the manufaciurer before payment will be made o the successful bidder for the delivered ilems, The anglosed
Manufacturer/pMill Cartification form must be used, Bidders are pot required to submil the completed and signed
Manuacturer/mMill Certification form with their bids. THE COMMONWEALTH SHALL HAVE NO OBLIGATION TO PAY FOR THE
ITEM[5) UNTIL A PROFERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION 15 SUBMITIED FOR THE DELIVERED
ITEM.

D) ENFORCEMENT

Awarded bidders may be required, after delivery of the park and recreational product(s). to provide the Commonwealth with
documentary evidence that the park and recreational product(s} were in fact produced with the required minimum percentage of
post-consumer and recovered material content,

' The recommended recovered materials content levals are based on the gy weight of the raw matedals, exclusive of any additives such
oz adhesives, bindes, or celoning agants.

2 #plastic” inchudes btk single and mixed plastic resns. Park benches and picnic tables made with recovered plarfie may alse contain
other racovered maleials such as sawdust, wood, or fiberglass, The percentage of these maternials contained in the product would also
count toward the recovared materials contant level of the item,

1 The recammended recovered malenals content levels tor stes! in this fable reflect the fact that the designated iterms ¢on be made from
stesl manufactured trorm mither a Basic Oxygen Furnace [BOF] of an Electric Arc Furnoce [AF). Steel from the BOF process containg 25
0% total recovered materals, of which 16% is past-consumer steel, Simel from the EAF process contains & fotal of LO0E recovarad steel,
of which §7% is post-Comturmer.

4 Designation includes tencing comtairing recaverad plasfic for use in controling smew er sand drifting and as a warning/satety barrier in
samstryction ar other applicatiors.
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EXHIBIT A-3
TRANSPORTATION PRODUCTS
RECYCLED CONTENT

[(A) REQUIREMENT

All fransportation products offered by the bidder, ofr included in the final product effered by the bidder, and sold to the
Commonwealth must contain the minimum percentage of post=consumer and recovered materiol content as shown
below for the applicoble products:

Transportalion PFroducts Recovered Mateddl Conteptt

Traffic Cones:

----- Plastic {PYC and LDPE) 50% {recoverad)

—CrJmin Rublhear ' S0% [recovered)

Traffic Baricodes {type | and Il only):

-—-Plastic (HDPE, LDPE, PET) B0% |post-consumer) + 20% {recovered)

weaftael? 16% |post-consumer} + 9% (recovered)
67% (post-consumer) + 33% (recovered)

—-—Fibarglass 100% [recovered)

Porking Stops:

«.Plostic and/or Rubber 100% [recovered)

----- Caoncrete Containing Coal Ry Ash 0% recaverad)
15% when used o5 a parficl cement replacement as an admixture in
concrete,

—-Concrate Contaning Ground 25% (recovered)

Gronulated Blast Furnace Slag

Trallic Contrel Devices:
—-Channelizers:

--------- Plastic 257 (post-cansumer)

R aer (base only) 100% (post-consumner}

------ Delineators:

e FPlastic 25% {post-consumer)

--------- Rubber |base only) 100% {post-consumer)

——--Seel {hese only)z 14% [post-consumer) = 2% (recovered)
67% [post-consumer) + 33% recovered)

----- Fexible Delineators 25% (post-consumer)

"Post-consumer” material is “material or finished product that has served its infended use and has been diverled or
racovered from waste destined for disposal, having completed it life as o consurner itern, Post-consumer material is part
of the broader category of recovered material.”

“Recovered Malerials" refers to waste matelals and by-products which have been recovered or diverted from solid
waste, but does notinclude those materials and by-products generated from, and commaonly reused within, an original
monufactuning process

{B) BIDDER'S CERTIFICATION

Bidder certifies that the transportation product(s) which the bidder is offering contains the reguired minimum percentage of post-
consumer and recovered material content as shown above for the product.

<) u 'L CERTIFICATION

In addifion to the Bidders Cartification in Subseciion (B), @ manufacturer cerlificafion must be completed and signed by
the manufacturer before payment will be made to the suscessful bidder for the delvered tdams.  The enclosed
manufacturer/Mill Certification form must be uvsed,  Bidders are nol required to submit the completed and signed
mManufacturer/Mill Cerfification torm wilh their bids, THE COMMONWEALTH SHALL HAVE NO QBELIGATION TO FAY FOR THE
ITEM(5) UNTIL A FROFPERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATICN 15 SUBMITTED FOR THE DELIVERED
ITEM.

(0} ENFORCEMENT

Awarded bidders may be required, after dalivery of the transportation preduct(s), to provide the Commonwealth with documentary
evidence that the transportation product{s) were in fact produced with the required minimurm percentage of post-consumer and
tecovered material content.

' Content levels are baied on the dry weight of the tow maoterdals, exclusive of any additives such as adhasives, binders, or coloring
agents, . i

? The recommended recovered materals content lavels for steel in this table reflect the fact that the designated item: con be made from
stoel manufoctured from either a Batic Oxygen Fumaee (BOF) or an Electic Arc Furnace (EAF), Steel from the BOF process containg 25
0% total recovered matedals, of which 16% is post-consumer steel. Steel from the EAF process contains o tolal of 100% recoverad steel,
of which 67% it post-consumer.
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MANUFACTURER/MILE CERTIFICATION

{To be submitted with invoice for each order)
TO BE COMFLETED BY MANUFACTURER/MILL:

NAME OF MANUFACTURER/MILL:

ADDRESS OF MANUFACTURER/MILL:

FEDERAL EMPLOYER 1.D. NO.:

CONTRACT QR REQUISITION NO.

NAME OF CONTRACTOR.

ADDRESS OF CONTRACTOR:

Type of produci(s) which the manufacturer/mill furnished to the contracior;

CERTIFICATION: 1, the undersigned officer of (he above-named manufacturer/mill, do hereby certify that I am
authorized to provide this centification on behalf of the above-named manufaciurer/imill and that the type of
produet(s) lisicd above which my company furnished 1o the contractor named above for the referenced comiract or
purchase requigition, contained not less than % post-consumer materials and % recovered materials
as those rerms are defined in the invitation for bids. [ nnderstand that this document is subject to the provisions of
the Unsworn Falsification of Authorities Act (18 P.5. Section 4904).

Signatnre

Name of Signatory

Title Date
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VOCATIONAL REHABILITATION SERVICES, INC.

THOMAS M. CARLOCK
PRESIDENT

June 13, 2007

ACS Claims Services

Ms Karen McKendry, President
P.0. Box 257

Mechanicsburg, Pa 170535

Dear Karen,

VRS, Ine. is pleased to present the following service information, as you
requested, In response 10 the program needs of the Bureau of Worker’s Compensation.
Please be advised that it is the intent of VRS, Inc. to provide services for such programs
0 ACS Claims Services exclusively.

Should there be anything further needed, please advise. Thank you again for this
opportunity and I'm hopeful for a successful working relationship.

Very truly )’Burs,/,@m:7
Michael Ness
Exccutive Vice President

Corporate Office (800) 367-8775

Allentown (717) 236-6211  Altoona (814) 695-5675 Delaware Yalley (610 277-4404  Erie (814) 833-8388
Harrisburg (717) 236-6211 Pittshurgh (412) £24-0300 Timonium, MD (717) 236-6211  West Virginia (304) 345-9022

Quality Rehabilitation Since 1973
WWW.VISCOrp.com



MEDICAL CASE MANAGEMENT
And
EXPERT VOCATIONAL SERVICES

FOR THE

ACS CLAIMS SERVICES/ BUREAU OF WORKER’S
COMPENSATION

Presented by:

Vocational Rehabilitation Services
500 N Progress Ave.
Harrisburg Pa, 17109



OVERVIEW

VRS, Inc., is pleased to present our service proposal for Rehabilitation Services to the
ACS Claims Services/ Bureau of Worker’s Compensation. This proposal is intended to
illustrate our ability to deliver the technical expertise of experienced Vocational Experts

and Registered Nurse Case Managers located in our six full-service regional offices.

For the past 34 years, VRS has been at the forefront of an ever-changing insurance
industry as a result of our commitment to employ only the finest professionals. We
recruit only individuals with the education, credentials, and a proven tecord of
accomplishment in their respective fields. We provide in-house training on a continuing

basis to insure our staff is cognizant of industry as well as statutory developments.

VRS has the commitment and the resources to manage the medical and vocational and
aspects of Workers’ Compensation claims in a cost-¢flective professional manner. We
can provide innovation as well as dependability, quality, efficiency, and expertise
delivered in a manner responsive to ACS Claims Services/ Bureau of Worker’s

Compensation requirements.

Since 1973 VRS has offered Expert Vocational Services and Field Based Medical Case
Management, specifically developed to answer the needs of insurance companies, self-
insured employers, third party administrators, state agencies and the legal community.
Our objective is to assist in the return to work and or determine the employability of thos
individuals with disabilities. Our long history of success and long list of happy clients is

what sets us apart from the competition.

VRS operates six (6)) strategically located offices to service all 67 counties throughout
the Commonwealth of Pennsylvania. Each office maintains a full time professional staff
to include: Vocational Experts, Medical Case Managers, Job Developers, and full

support staff. Please refer to the following directory of VRS locations.



VOCATIONAL REHABILITATION SERVICES, INC.
FULL SERVICE FIELD OFFICES

VRS of Central PA

500 N. Progress Avenue
Harrisburg, PA 17109
(717) 236-6211

(8B00) 367-8775

(717) 236-6217 FAX

VRS of Altcona

PO Box 295
Duncansville, PA 16635
(814) 695-5675

(814) 695-8018 FAX

VRS of Delaware Valley
2006 Swede Road, 1% Floor
Norristown, PA 19401
(610) 277-4404

(800) 235-7890

(610) 277-5603 FAX

VRS of Northwest PA

2700 W. 21* Street, Suite 22
Erie, PA 16506

(814) 833-8388

(814) 833-8435 FAX

VRS of Pittsburgh

501 Penn Avenue
Turtle Creek, PA 15145
(412) 824-0300

(800) 605-7775

(412) 824-0296 FAX

VRS of Northeast PA
441 Wyoming Avenue
Scranton, PA 18503
(570) 504-4877

(570) 504-4888 FAX



VOCATIONAL EXPERT SERVICES:

In ordet for ACS CLAIMS SERVICES/ BUREAU OF WORKER'S COMPENSATION
to accomplish its goals and responsibilities to its insureds and claimants, it is contracting
services to provide comprehensive rehabilitation services, in accordance with all

provisions of Act 57, where appropriate.

For pre-Act 57 claims, the greatest cost savings are realized when an insured worker is
returned to work at the insured company, or alternative employment within the worker’s

physical limitation is developed.

On post-Act 57 claims, earning potential analysis is required to achieve maximum
indernnity reductions. In light of the recent Commonwealth Court decision on South
Hills Health System v. WCAB, the necessity to identify “existing and available”
positions, that have been evaluated “in light of the claimants’ particular physical,
intellectual and vocational limitations™, through the use of Department Approved
Vocational Experts, will take on an even greater significance in achieving suceessful
resolution.

In order to achieve maximum savings through return to work and earning power analysis,
ACS CLAIMS SERVICES/ BUREAU OF WORKER'S COMPENSATION requires and
VRS employs only knowledgeable, well trained, experienced Department Approved

Vocational Experts.

VRS understands that ACS Claims Services/Bureau of Worker’s Compensation has a
need for an effective program to;

1) Return individuals to gainful employment, or

2) Provide vocational assessment and eaming power analysis through the use of

Expert Vocational Rehabilitation Counselors (Vocational Expert).

The greatest long-term savings are realized through these approaches. VRS firmly

believes, and will demonstrate in this proposal that the foundation for this process is the



proper evaluation and assessment of the injured worker. Through this comprehensive
assessment, (which includes medical and vocational background history), the Vocational
Expert is able to identify the abilities the injured worker possess for returning to gainful
employment or determining earning potential. Injured workers will enter the
rehabilitation process at different stages, thereby, requiring different levels of

intervention.

VRS recognizes that certain injured workers and/or employers may not understand the
rehabilitation process. VRS devotes significant effort to educating employers and

employees on accomplishing the goals of rehabilitation.

Our work plan demonstrates that a successful program begins with the goal of returning
the claimant to work with the insured employer. Certain variables may preclude this
option from occurring and, therefore, alternative employment will be pursued as
efficiently and cost-effectively as possible. Likewise, on files where actual placement
does not occur, we will demonstrate earning power in an efficient and cost-etfective

Manner.

Our work plan demonstrates that a successful program begins with the goal of returning
the claimant to work with the insured employer. Certain variables may preclude this
option from occurring and, thereforc, alternative employment will be pursued as
efficiently and cost-effectively as possible. Likewise, on files where actual placement
does not occur, we will demonstrate earning power in an efficient and cost-effective

mManter.

VRS also recognizes that expert testimony may be required. All Vocational Experts are
Department of Labor and Industry approved, and fully trained to achieve successful
resolution in litigation. Through individualized asscssment, needs identification,
rehabilitation plan development and education, VRS employees are able to effect the
return 10 work objective of this proposal, as well as provide expert testimony concerning

earning power when needed on Act 57 claims.



MEDICAL CASE MANAGEMENT:

In order to manage the medical aspects of Workers” Compensation in a cost effective and
professional manner, it is understood that the ACS Claims Services/Bureau of Worker’s
Compensation intends to provide their claimants with Field Based Medical Case
Management by referring files to Registered Nurses with experience in medically

managing workers’ compensation claims.

To successfully manage lost time, severe, or catastrophic claims, an aggressive well-
planned program can quickly identify an efficient cost effective treatment plan. In
addition to projecting future costs, the Registered Nurse must assess the medical,

rehabilitative and emotional needs of the claimant in order to coordinate medical care.



PERSONNEL

Vocational Rehabilitation Services, Inc., (VRS) has been providing Case Management
Services to over 150 insurance companies, self-insured employers, and third party
administrators, across the Commonwealth of Pennsylvania for over 34 years. VRS has
been involved in many contractual agreements with State Workers’ Insurance Fund

throughout this time,

Enclosed are biographies of our professional nursing and vocational staff for your review.

All staff listed in this section will be assigned to the project as file volume dictates.
When a personnel change occurs within VRS, ACS CLAIMS SERVICES/ BUREAU OF
WORKER’S COMPENSATION District Office will be notified of the change. In the
case of a personnel loss, VRS continuously maintains staffing levels, which will allow for
the workload of the departing personnel to be handled by existing staff until a qualified
replacement is hired. The hiring of qualified staff typically can be accomplished within a
thirty-day period. The quality of service provided to ACS CLAIMS SERVICES/
BUREAU OF WORKER’S COMPENSATION during this time will not be effected



~ PA. ADVOCATES INC.

SEAN C. HANAHUE, MA, CDMS, CRC, LPC Certificd Expert Case Management:

* Workers Compensation
* Social Security Disability
* Parsonal Liability

President - Director of Vocational Services

To: Karen McKendry- President
ACS Claims Services
PO Box 257 Mechanicsburg PA 17055

From: Sean C. Hanahue MA, CDMS, CRC, LPC
President — Director of Rehabilitation Services
925 Northern Blvd. Suite 200
Clarks Summit PA 18411

Re: Vocational & Medical Case Management

Dear Karen:

Thank you for the opportunity to present our ongoing interest in providing
case management services to ACS Services Inc.

PA Advocates was incorporated and began business in 1999. As we begin our
9™ year of business, we are very proud of our service o our customers, and
the clients we have worked with.

It is significant to note that each of our Vocational Case Managers have at
least 17 years of experience in the field of workers compensation and
rehabilitation services.

The Senior RN in our medical case management staff has participated in
workers compensation services throughout her professional life with over 30
years of experience in the rehabilitation field. Additional field RN’s have at
least 9 years of hands on — direct case management experience for workers
compensation services.

Our service area provides coverage for the entire Commonwealth of
Pennsylvania. Qur main office is located @ 925 Northern Blvd Suite 200 in
Clarks Summit - Northeast PA. Professional staff via vocational or medical
case managers are geographically spread out throughout the Commonwealth
and work out of home based offices.

925 Worthern Blvd. - Suite 200
Clarks Summit, PA 18411
Phone (570) 587-7042 Fax (570) 586-8608

(570) 586-3734 Email: paadvocates@aol




Vocational case management services at PA Advocates has focused on 1)
Return to Work - Job Placement and 2) Labor Market Survey’s — Earning
Capacity Evaluations.

PA Advocates is proud to acknowledge that each and every vocational case
manger holds proper professional credentials, and has been accepted as a
vocational expert within the Commonwealth of PA. PA Advocate vocational
counselors serve as expert witness in both live hearings before administrative
law judges, and in depositions.

PA Advocates case management efforts are bound by the Professional Code of
Conduct tendered by the governing bodies within our field, specifically the
Commission for Certified Rehabilitation Counselors (CRC), the Commission
for Certified Disability Management Specialists (CDMS) and the
Pennsylvania License for Professional Counselors (LPC).

Vocational tools utilized for job placement efforts include but are mot limited
to, an extensive job bank of employers throughout the Commonwealth of PA,
on site direct contact with potential employers, Internet vocational search
engines, local classifieds advertisements and local Career Link — Employment
Offices.

PA Advocates also utilizes research material that includes but is not limited
to: The Dictionary of Occupational Titles (D.O.T.),

The Classification of Jobs (C.0.J.), The O’Net, The Occupational Qutlook
Handbook (Revised 05-06), The New Guide to Occupational Exploration
(Revised—2006), The New Work Life Expectancy Tables (Revised-2006).

PA Advocates also utilizes extensive Labor Market research material via the
U.S. Department of Labor and Industry — Bureau of Labor Statistics. This
vocational research focuses on an individuals Earning Capacity within the
National, Commonwealth of PA, and local Metropolitan Statistical Area
(MSA) where each claimant resides.

This wage research offers objective statistical data regarding an individual
claimants Earning Capacity not only at an entrée level salary, but also at an
average (mean) salary range.

Over the past several years, I have been honored to have the opportunity to
present as a featured speaker at local and state wide seminars including the



PA Bureau of Workers Compensation Conferences re 1) The Anatomy of a
Labor Market Survey and 2) Cost Containment Issues for Vocational Case
Management and Labor Market Survey’s. These presentations have provided
great feedback from the Workers Compensation Community in ail parts of
the state, and have assisted our successful outcome in many cases.

Enclosed for your review and utilization are Curriculum Vita’s (CV’s) for our
Vaocational and Medical Case management staff, PA Advocates is willing and
able to provide any additional documentation as warranted. We extend our
best wishes for a healthy and prosperous summer of 2007,

Sincerely:

Sean C. Hanahue MA, CDMS, CRC, LPC
President and Director of Rehabilitation Services
PA Advocates Inc.



Vishnesky & Associates P.O. Box 129 » Marysville, Pennsylvania 17053

(717) 957-3900 = 1-800-745-8236
FAX (717) 957-4218 / FAX 1-800-379-7891

A-P.I was incorporated in 1986. Our parent corporation is Executive
Security and Protection Inc. (ESP) trading as A-P.I. Investigations. 100% of
the stock is owned by the company’s President and License holder, Michael
Vishnesky. A-P.I is a wholly owned subsidiary of ESP. The Company is
divided into two distinct divisions based upon the markets each serves. ESP
is the corporation’s security and guard division providing physical security
services to industry and individuals. A-P.I provides investigative and
surveillance services to its insurance, industrial and governmental clients.
The firm does undertake some limited private investigative work for
individuals, but the primary focus of A-P.I. is workers compensation for the

insurance industry.

Over the past 22 years A-P.L has continually refined and improved its
investigative and surveillance services. Our staff regularly attends
workshops and seminars throughout the country to learn the latest
surveillance techniques and to work with state of the art equipment. Our
commitment is to constantly upgrade our knowledge and equipment to

insure that our clients received the best, most cost-effective service.



Our investigative and management staff is available 7 days a week 24 hours
a day, as many of our investigations are performed on weekends and
holidays. We pride ourselves in have staff with diverse backgrounds in law
enforcement, criminal justice, claims and private industry. Mr. Vishnesky is
routinely asked to speak to clients on physical plant and equipment security
issues, and has participated in providing training to both our clients and their

customers.

A-P.1.’s philosophy is to continually utilize a proactive team approach to
investigations. The business of surveillance is no different that any other
business. We sirive to provide solutions to our client’s problems, while

doing this in an efficient, affordable manner.

A-P1 has been retained in the past by Insurance Companies, Seif-Insured
Employers, Third Party Administrators, and Attorney Offices as well as
through State Contracts and continues to build partnerships with each and
every client. We have worked with all of our clients individually to form a
partnership so that we can determine that client’s specific needs,
requirements and direction. A-P.L and our partners must be “On the Same
Page” at all times so that he wishes of our clients is met.

Michael D. Vishnesky
President / Owner



ICS/The Simons Group LLC

6020 Jonestown Road
Harrisburg, Pennsylvania 17112
717-730-7377 800-692-7404
Fax: 717-730-7433

1CS/The Simons Group is a privately owned investigative firm handling professional and ethical
investigative services throughout Pennsylvania.

ICS/The Simons Group is a collaboration of two highly experienced investigative firms
specializing in insurance claims. ICS has been providing insurance related investigations for
over twenty-eight years. ICS has assisted the state of Pennsylvania in numerous programs such
as The State Workers Compensation Fund (SWIF).

Gary Simons, President of 1CS/The Simons Group, as well as CEO of The Simons Group based
in New Jersey, has many years of experience providing services to the state of Pennsylvania in
conjunction with their insurance related programs.

With over twenty investigators throughout the whole state of Pennsylvania, ICS/The Simons
Group is able to handle any investigations in a timely and cost effective manner.

1CS/The Simons Group’s mission is to provide the highest quality of investigative services with
complete integrity, outstanding service and personal attention.

The Courtyard Offices
707 White Horse Pike Suite B-5 Absecon, NJ 08201
(888) 272-0190 (609) 272-0090 Fax: (609) 272-0109
www.thesimonsgroup.net
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PRIVATE DETECTIVE LICENSE

1*.I4§r§§11=:§*; et ks

issued io
1CS-The Simons Group LLL
License No. CP-21 -MD-0467-1999

This is to certify thal the above named is hereby licensed bo conduct 5 Private Detective Business as defined in and pursuani to the Private . g )
Detectives Act of 1953, as amended (At of Augusi 21, 1953, P.L. 1273, a5 amended; 22 P.S. 11 ef seq.) at the tocation 4004 Easl Trindle !
R.oad, Camp Hiil, Comberland County, Penasylvenia, <aid License being issoed this 27th Day of October, 2006, ta expire on the 10th Day of ;
November, 2021 The epplicant for said License 24 required by Section 4 of the Act afore-snid ia whose place of business is 4004 East Trndle

Road, Camp Hill, Cumberiaod County, Permsylvania.

{Mote: In the event of a change of said address or ﬂmmun of buginess, the Court of Common Plezs in and for Cumberiand County, Pennayhrania,
Criminal Division, shall be duly notified in writog of such change within twenty-four hours thereafter, and faihure lo give such notification ghall
be sufficient canse for revocation of this License.) :

N WITNESS WHEREOF, [ hereunto set my hand and the officiel scal of the Courl of Commoon Pleas in and for Curaberland County, .

Permsyivania, Criminal Division, this 27th Day of Oclober, 2000.

Demmis E. Lebo
Clerk of Court of Cumberland County




_ZORD, CERTIFICATE OF LIABILI

TY INSURANCE

" QBT

w8 CERTIFICATE 6 ISEUED AS A MATTER OF INFORMATION

L) Costanza Ing, Agency, inc
9101 LBJ Freeway ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
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APPENDIX C
REQUIREMENTS

ACS Claim Service, Inc. certifies it is able to process and handle efficiently a

minimum of 180 claims and potentially large influxes of claims.

ACS Claim Service, Inc. has the ability and maintains under the current contract
for the Bureau segregated checking accounts with the capability to receive
electronic wire transfers. ACS Claim Service, Inc. has the ability to reconcile all
amounts received with disbursements at any time the Bureau requests

reconsideration.

ACS Claim Service, Inc. currently holds $1,000,000 fidelity bond as required by
the current contract and can increase this amount to at least $2,000,000 as
required by the new contract. If the Bureau deerms it necessary to increase the
bond, ACS Claim Service, Inc. will abide by this request. Attachedisa certificate

of insurance showing our current bond.

ACS Claim Service, Inc. shall pay benefits on a timely basis in accordance with
the provisions of the Acts, If benefits are due and owing to clairnants and these
are not paid in a timely fashion for matters under its control, ACS Claim Service,
Inc. understands that it will forfeit ten (10) percent of its monthly service fee with

respect to services rendered in regard to that particular claim.



ACS Claim Service, Inc. shall protect the confidentiality of all files, data or other
materials provided by the Bureau. ACS Claim Service, Inc, shall restrict its use of
any such data to the performance of the contract. ACS Claim Service, Inc. shall
require all individuals with access to confidential information to execute a
confidentiality agreement substantially similar to the sample agreement in

Appendix D of this RFP.

ACS Claim Service, Inc. shall not incur any attorney’s fees with regard to any of
the claims to this agreement. In any case in which ACS Claim Service, Inc. feels
legal services are necessary, ACS Claim Service, Inc. shall notify our designee
and the Deputy of Chief Counsel for Workers” Compensation of the

Department’s Chief Counsel or his designee.

ACS Claim Service, Inc. will allow access to all claims files created by ACS Claim
Service, Inc. by a Bureau-designated employee or representative with reasonable
advance notice. ACS Claim Service, Inc. agrees and certifies that all claims files
created by ACS Claim Service, Inc. remain the property of the Bureau. Upon
termination of the contract and within the time period set by the Bureau, the ACS
Claim Service, Inc. shall turn over to the Bureau or to duly designated
representative, data regarding all claims administered or processed under the

terms of the contract.



ACS Claim Service, Inc. has also included in this section certificate of insurance

for our Professional Liability through Houston Casualty Company.

Also, included is a copy of our policy through Hartford Casualty Insurance
Company that holds our General Liability, Automobile Liability, Workers’

Compensation and Excess Liability Coverage.
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THIS IS EVIDENCE THAT INSURANCE AS IDENTIFIED BELOW HAS BEEN ISSUED, IS IN FORCE, AND CONVEYS ALL THE
RIGHTS AND PRIVILEGES AFFQRDED UNDER THE POLICY.

r e, tety_ (T11) 781-1918 COMPANY
Wellx Farge Insyrance Federal insurance Company
Servicex of Punnsylvanla, Ine.
4900 RItter Road, Sulte 250
Machan]caburg PA 17085

CODE: SUB CODE:

AQENCY

CUSTOMER 1D #: 122482

NSURED LOAN HUMBER — [ ROLICY HUMBER
ACS Claim Servias, lac. 31701622
2120 Fizher Road EFrecT WAFRRTION DATE
Meuhanicsburg, PA 11055 1101/07 1101708 (] S e,

[ THIS REFLAGES PRIDR W DATED:

7
LOGATION/DEECRIFYION

Fidet Ity Bond

COVERAQN/PERILFORNE Tl AMOUNT OF INSURANCE | DEDUCTHLE

Emp|oyes Theft Clauze A $1,000,000 $10,000
Cllent Coverags Claves | $1,000,000 $10,000

Ttk

Commormealth of Pennsylvanin, Dept of Labor end Industry are Loss Payss As Thelr Interest Mey Appwar

THE POLICY IS SUBJECT TO THE PREMIUMS, FORMS, AND RULES N EFFECT FOR EACH POLICY PERIOD. SHOULD THE
POLICY BE TERMINATED, THE COMPANY WILL GIVE THE ADDITIONAL INTEREST IDENTIFRED BELOW ao__ DAYS
WRITTEN NOTICE, AND WILL SEND NOTFICATION OF ANY CHANGES TO THE POLICY THAT WOULD AFFECT THAT
__INTEREST, IN ACCORDANCE WITH THE POLICY PROVISIONS OR AS REQUIRED BY LAW

Communwes ) th of Pannsylvenls
flopartment of Labor k Industry

LOAN 7
-

CERTIFICATE: 00Z/001/ 00021



APPENDIX D

Sample Confidentiality Agreement

I understand that I will or may be exposed to certain confidential data maintained by the
Commonwealth of Pennsylvania, Department of Labor and Industry and which was released to
my employer, or the following entity to which I have access to confidential records:

This confidential data is described as any record relating to employers, unemployment
compensation claimants, workers’ compensation claimants or employment services clients of the
Department of Labor and Industry, or as more fully described below:

Lists of unemployment compensation claimants and workers’ compensation claimants,

addresses, contact information, benefit payments, social security numbers or any other personal
data.

I understand that T may use the data only in conjunction with certain duties with respect to my
employment, as specifically described below:

Creating and maintaining EPC accounts for and processing unemployment compensation
payments and workers’ compensation indemnity payments to claimants.

I understand that I may not discuss with or reveal to anyone, in any manner, any of the
information [ obtain from any data received from the Department of Labor and Industry, except
to other persons also having authorization to this data, and only for purposes of performing my
duties as set forth above. | understand that I may not reveal such information to my friends or
family, nor use the information for any personal, commercial or political use.

I understand that the data is confidential and protected by federal and state laws, and that if' [
improperly use or reveal this confidential information, [ may be subject to any sanctions
permissible under law. T understand and agree that 1 will be liable for any damages resulting
from my release of confidential information.

I have read this entire statement and understand that the confidential data must be used only for

the specific purposc sct forth above and that use of this information for any other purpose is
strictly prohibited,

(signature) (date)

(name - print or type)

Page 32 of 32



Client#:

89573

ACSCLAI

ACORD. CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDIYYYY)
07/03/07

PRODUCER

HUB International Pennsylvania LLC
1805 Loucks Road
Suite 400

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE
HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

York, PA 17408-7903 INSURERS AFFORDING COVERAGE NAIC ¥
INSURED nsuReR & Houston Gasualty Company 42374
ACS Claim Service, Inc., INSURER &
Dennis McKendry INSURER ©;
PO Box 257 INSURER D
Mechanicsburg, PA 17055 INSURER E:
COVERAGES

THE POLIGIES OF INSURANCE LISTED BELOW
ANY REQUIREMENT, TERM QR CONDITION OF ANY C
MAY FERTAIN, THE INSURANCE AFFORDED BY THE POLI
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE FOLICY PERIOD INDICATED. NOTWITHSTANDING
ONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIZ CERTIFICATE MAY BE ISSUED OR
CIES DESCRIBED HEREIN 1S SUBJEST TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUGH

IR TYPE OF INGURANGE FOLICY NUMBER POLG ma";';“ﬁwml el LIMITS
GENERAL LIABILITY EACH OCCURRENCE %
COMMERGIAL GENERAL LIABILITY D e ) |8
CLAIMS MADE CoCUR MED EXP (Any one parson) | §
| PERZONAL & ALV INJURY | 5
|| GENERAL AGGREGATE 3
GENL AGGREGATE LIMIT APPLIES FEF; PRODUGTS - COMPIOP AGG |
broucy [ 588 | | Loc
| AUTOMOEILE LIABILITY COMBINED SINGLELIMIT | ¢
ANY AUTE (Ep pegidant)
|| ALl OWNED AUTOS BODILY INJURY 5
|| scHEDULED AUTOS (Per paraon)
| | HIRED AUTGS BODILY INJURT $
|| HON-ownED AUTOS Far ancidernt
|| PROPERTY DAMAGE s
{Per sccident)
GARAGE LIABILITY AUTO ONLY - EA ACGIDENT [ %
ANY ALTO OTHER THAN EAACT 15
AUTO ONLY: o | s
EXCEBSUIMBRELLA LIABILITY EACH OCCURRENCE §
OCCUR CLAIME MADE AGGREGATE $
%
I DEDUCTIBLE 3
RETENTION & _ 3
WORKERS COMPENSATION AND TABLIMITS [ o
EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE EL_EACH ACCIDENT L
OFFICER/MEMBER EXCLUDEQD? E.L. NSEASE - EA EMPLOYEE] §
If yen, doncribe undar
SIg‘I!ECIAL PROVISIONS baiow Ei. DISEASE - POLICY LIMIT | §
A | 9™HER Prof Liab HTO0T10511 01/18/07 01/18/08 %1,000,000/1,000,000
Each claim/aggregate
$5,000 ded each claim

DEECRIPTION OF OPERATIONS / LOCATIONS / VEHICLES ! EXCLUZIONS ADDED BY ENUORSEMENT / SPEGIAL PROVIZIONS

CANCELLATION

_CERTIFICATE HOLDER

"

Commonwaalth of PA
Dept of Labor & Industry; Bureau of WC
1171 8 Cameron Street, Rm 103
Harrisburg, PA 17104-25M

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREGF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL __3fl_  DAY3 WRITTEN
NOTICE TO THE GERTIFICATE HOLDER NAMED TG THE LEFT, BUT FAILURE TO DO 30 SHALL
IMPOSE NO DBLIGATION OR LIABILTTY OF ANY KIND UPON THE INGURER. ITS AGENTS OR
REPREZSENTATIVEY,

ACORD 25 (2001/08) { of 2

#51

33540/M135077

I%H}REED REFRESENTATIVE
A M
A

PJR @ ACORD CORPORATION 1988



IMPORTANT

If the certificate holderis an ADDITIONAL INSURED, the policy(ies) must be endorsed, A statement
on this cerlificate does net confer rights to the certificate holder in lleu of such andorzement(s).

If SUBROGATION IS WAIVED, subject to thelenms and conditions of the policy, certaln policies may
require an endorsement. A statement on this cerificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Cartificate of Insurance on the reverse side of this form does nol constitute a contract between
the issuing insurer(s), authorized representative or producer, and the ceriificate holder, nor doas it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thareon.

ACORD 255 (2001108} 2 of 2 #5138540/M 135077
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THI$ I8 TOCERTIFY THAT THE POLICIES OF INSURANCEUSTED BELOWHAVE BEENISSUED TO THE INSUREDNAMED ABOVEFOR THEPOLICY PERIOD
INDICATED, NOTWITHET ANDING ANYREQUIREMENT, TERMOA CONDITIONOF ANY CONTRACT CRGTHERDOCUMENT WITHRESPECT TOWHICHTHIS
CERTIFICATE MAY BE ISBUED ORMAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 BUBJECT TO ALL THE TERMS,
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

Walls Fargo Insursnce Serviowa
4900 Ritter Road, Julte Z¥0
P.0, Box 1220

o ke e L L L e B P
DATR (MMIDDIY) 5]

1103/07

THIS CERTIFICATE I3 ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

COMPANIES AFFORDING COVERAGE

Maohaniesburg PA 17055 COMPANY
(117} 781-19%9 A Wertford Casualty Insurance Co
COMPANY
ACS Claim Service, Inc. B _Hartford Underwriters Ins Co
2120 Fisher Road COMPANY
Machanigxburg, PA 17055 c Twin Clty Firs Insurance Co
CUOMPANY
D

R4

DESCRIPTION OF

DCATIONEIVEH

Proof of Insuranos

Commonweal th »f Fennsylvania
Dapt. of Labor and Industry

<0 #OLICY EFFECTIVE | POLICY BXPINATION
LTA TYPR OF INELIRANOR PFOLICY NUMBER DATE (MMIDDIYY) DATE (MWRDIYY) LIMITS
A | GENERAL LIARLTTY AASHATET2920W 101107 1101708 GENERAL AGGREGATE ' 2,000,000
% | COMMERGIAL GRNERAL LIABILITY PHODUCTS-COMP/OP AGG | % 2,000,000
] ctams mane| ] ocawm PERSONAL & ADV IHJURY |8
OWNER'S & CONTRACTOR'S FROT EACH QCCURRENCE ¥ 1,000,000
| FIRE DAMAGE (Any ona Tire} | § 300,000
|| MED EXP (Any one parson) |4 10,000
B £TDMO|I-‘ LIABILITY A4UECBEBT10DW 1/01707 1/01/08 GCOMBINED SINGLE LIMIT |3
ANY AUTO) 1,000,000
| L ownen ancs BODILY 'Il;ln.ljuﬂ\' s
X | SCHECLLED AuTos Pur p
% | mrED AUTOS BODLY INMAY $
x| NON-OWNED AUTOS (e accidant)
: PROPEATY DAMAGE £
QARAGE LIABILITY MITO OMY + EA ACCIDENT | $
| any AUTC OTHER THAN AUTO OMLY: | o .
n EACH ACCIDENT | $
1 AGOREGATE | §
A | oxcEsz LIABLITY AASBATBIZ920W 1/61/07 1/01/08 EACH OCOURRENCE ¥ 1,000,000
X | UMBRELLA FORM AGOREGATE 3 1,000,000
OTHER THAN UMBRELLA FORW 3
T | WORKERS GOMPFENFATION AND AAWECKBODZT 112101 1/12/08 _)_t_lm&s‘ [Es F
EMPLOVERS' LIABLITY EL EACH ACCIOENT
:fm::g;?é%ﬁws et EL DISEASE-POLICY LIMIT |3 500, 000
OFFICERS ARE: EXGL EL DASEASE-EA EMPLOYEE (¢ 500,000
OTHER

SHOULD ANY OF THE AROVE DESGRISED POLICTES NE CANGELLED KEFORE THE
EXPINATION DATE THEREOF, THE ISBUING COMPANY WILL ENDEAVOR TD MAK

0 DAYRWAITTEN NOTICH TO THE CHNTIFICATE HOLDER NAMNR TO THE LEFT,
QUL FAILURE TH MAL SUGH NOTICE SHALL IMPOSE NG OBLIGATION ON LIABLITY

CERTIFICATE: ®11/001/ Q0018



APPENDIX D

ADDITIONAL CLAIM MANAGEMENT SERVICES,
CLAIM AUDITING.



APPENDIX D
ADDITIONAL CLAIM HANDLING SERVICE, CLAIM AUDIT PRIOR TO
ENTRY INTO GUARANTY FUND
In accordance with the permission granted under Part Il - Proposal
Requirements, ACS Claim Service, Inc. would like the following services
considered as part of this RFP. The discussion below highlights a claim auditing

service which was not highlighted in the RFP information and is an additional

service which should be a required claims management feature of this contract.

ACS Claim Service, Inc. has considerable experience managing the types of
claims associated with this contract. This experience has allowed us to formulate
additional services which would enhance the security of the Funds associated
with these claims, while at the same time confirming the integrity of the claim
handling of the claims prior to their submission to the Guaranty Funds or the

Pre-Fund Account.

PROBLEM: ACS Claim Service, Inc. is aware that the prior claim handling is an

inconsistent product. Our experience discovered claims being handled by:

¥ Self-insured’s own staff, who might not have any workers’
compensation claim handling experience, especially as the employer

begins to close their facility and staffing adjustment are made.



Out of state Third Party Administrators, whose staff might not have
any Pennsylvania workers’ compensation experience or might have
gotten these files assigned to it as a last resort claim handling situation,
generally brought about due to the payment source drying up as the

self-insured moves it's way through it's financial troubles,

Bonding company personnel who admitted to having no experience in

Pennsylvania workers’ compensation claim handling.

Insurance Agent was handling one of the self insured’s claims. Though
the agency made efforts to handle the claims correctly, they were not
equipped nor had the know how to do some of the basic claim

handling tasks.

Obviously, the short comings described above create a nightmare when the

claims are absorbed into the Guaranty Fund or Pre-Fund. There has to be a

concern if the proper benefits were being issued to these injured workers.

We have consistently found that the claims are:

»

Reserved inadequately for the exposure that exists.



) Payment was made for medical treatment on injuries outside of the

accepted workers’ compensation injury.

¥ Lump sum resolutions were extremely high and above the industry
norms.
» Medical bill payment amounts are inaccurate as there was no re-

pricing done on the billing,

> Prescription drugs improperly paid and there was no confirmation the

drugs were related to the workers” compensation injury.

> Many other claim handling snafu’s which can cause obligations to the
Bureau when the files are absorbed into the Guaranty Fund or Pre-

Fund Account.

We know the self-insured employer puts the Bureau on notice when there is a
possibility of defaulting on their self-insured program. The Bureau then

monitors the situation for a considerable length of time prior to the claims
becoming the burden of the Guaranty Fund or the Pre-Fund Account. They

require the claim handler to submit reports to the Bureau which outlines the



number of open claims and the reserve exposures of each claim. However, these
reports apparently do not contain any specific claim information, so no
evaluation of the claim handling can be made and the problems that are

highlighted above are the result.

WORK PLAN: ACS Claim Service, Inc. has discovered during the initial claim

review, many of the above highlighted claim handling short comings, when the
claims are transferred to the Bureau’s Guaranty Fund or Pre-Fund Account. ACS
Claim Service, Inc. first task after the review is correcting the problems that exist
on each file. This correction hinders our ability to “hit the ground running” with
the normal claim handling tasks. Having to correct and educate the parties of the
claim, the claimant, the medical provider and the legal representative begins to
undermine the positive rapport we try to develop with these parties, hindering
the chances of a successful resolution agreement on the claim. We believe a
periodic claim audit of the open claims that exist, prior to the submission of
these claims to the Guaranty Fund or Pre-Fund Account would be of benefit.

The audit findings would:

¥ Provide accurate reserve for exposure evaluation,
¥ Provide a true number of open claim counts.’
» Provide positive feed back to the handling TPA on suggested avenues

of claim handling tact.



¥ Confirm the claim is moving towards resolution and the resolutions
amounts are within the industry norms.

> Confirm indemnity benefits are being paid timely and correctly and
the claimant has not returned to work somewhere else.

> Confirm the medical treatment being paid is for the workers’
compensation injury.

» Confirm the proper use of the LIBC forms are being used.

ACS Claim Service, Inc. would perform these audits with claims handlers with
significant experience in Pennsylvania workers’ compensation claim handling.
They would review each claim or a sampling of the claim load (depending on the
claim count, time available or specific claim concerns). We would think these
reviews would occur at the site of the current claim handler. This is especially
true if the claims are still in a paper context. If an electronic data base can
provide the needed information, the review can happen from our office. As the
result of each claim review, a claim report will be generated containing a brief
history of the claim and comments on indemnity benefits, medical benefits, legal
action, future file strategy, reserve calculation and a comment on the possibility
of claim closure time frames, A full formal narrative report will summarize the
full finding of the file review. The Bureau could use this information to evaluate

exposure that will exist to the Bureau's funding sources when these claims



become their burden in the future ACS Claim Service, Inc. recognizes the above
audit procedure is a new concept for the claims involved with this contract. The
claim audit/review might only be need in certain situation and we understand
the Bureau can assign these on an as needed basis. However we believe the
additional information these audits can provide will make for better planning
timeframes for claim transitions and a clearer idea on the claim exposures and
funding requirements when the claims become the burden of the Bureau's

funding.

In the long run, this could potentially provide a cost savings to the Bureau
through closer monitoring of the claims management and the potential to extend

the life of the letter of credit or bond.



