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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Your SAP Vendor #: 154632 Please Deliver To:
DLI WC-SELF-INSUR

Supplier Name/Address: 1171 S Cameron St Rm 324
ACS CLAIM SERVICE INC Harrisburg PA 17104-2501 US

P.O. Box 257
MECHANICSBURG PA 17055-0257 US

Please Bill To:

Commonwealth of Pennsylvania - PO Invoice
PO Box 69180

Supplier Phone Number: 7177959997 Harrisburg, Pennsylvania 17106

Supplier Fax Number: 717-795-8516

Purchasing Agent
Name: Mary Ann McKinney

Phone: 717-783-0326 Purchase Order Description:
Fax: 717-787-0688 12: BWC Claims Handling Svcs

This Purchase Order is comprised of: The above-referenced Solicitation, the Suppliers Bid or Proposal, and any documents attached to this Purchase Order
or incorporated by reference.

Suppliers must provide four mandatory elements on PO invoices: PO Number, Invoice Date, Invoice Number, and Invoice Gross Amount. Failure to
comply will result in the return of the invoice. Additional optional information such as supplier name, address, remit to information and PO Line Item
information will improve invoice processing.

Item Material/Service Qty UoM Delivery Net Price Price Total
Desc Date Unit
1 Claims Adjting 04/08 to 293.900 Hour 04/01/2008 44.00 1 12,931.60

06/08 6000800000

2 Travel 04/08 to 06/08 225.000 Each 04/01/2008 1.00 1 225.00
6000800000
3 Ofc Expenses 04/08 to 06/08 866.630 Each 04/01/2008 1.00 1 866.63
6000800000
Information: Total Amount:
SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD

Supplier's Signature Title

Printed Name Date
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit
4 Clerical Sprt 04/08 to 06/08 33.070 Hour 04/01/2008 18.00 1 595.26
6000800000
5 Claim File Setup 4/08 to 6/08 1.000 Each 04/01/2008 19.00 1 19.00
6000800000
Field Changed: DEL_IND
Old Value: X
New Value:
Field Changed: VALUE
Old Value: 2700.00
New Value: 19.00
6 Claims Adjting 07/08 to 825.000 Hour 07/01/2008 44.00 1 36,300.00
03/09 6000800000
7 Claims Adjting 04/09 to 300.000 Hour 04/01/2009 45.00 1 13,500.00
06/09 6000800000
8 Travel 07/08 to 06/09 2,400.000 Each 07/01/2008 1.00 1 2,400.00
6000800000
9 Ofc Expenses 07/08 to 06/09 2,379.890 Each 07/01/2008 1.00 1 2,379.89
6000800000
10 Clerical Sprt 07/08 to 03/09 120.000 Hour 07/01/2008 18.00 1 2,160.00
6000800000
11 Clerical Sprt 04/09 to 06/09 40.000 Hour 04/01/2009 19.00 1 760.00
6000800000
Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit

12 Claim File Setup 4/09 to 6/09 20.000 Each 07/01/2008 50.00 1 1,000.00
600800000

13 Claims Adjting 07/09 to 825.000 Hour 07/01/2009 45.00 1 37,125.00
03/10 6000800000

14 Claims Adjting 04/10 to 325.000 Hour 04/01/2010 46.00 1 14,950.00
06/09 6000800000

15 Travel 07/09 to 06/10 2,400.000 Each 07/01/2009 1.00 1 2,400.00
6000800000

16 Ofc Expenses 07/09 to 06/10 2,700.000 Each 07/01/2009 1.00 1 2,700.00
6000800000

17 Clerical Sprt 07/09 to 03/10 120.000 Hour 07/01/2009 19.00 1 2,280.00
6000800000

18 Clerical Sprt 04/10 to 06/10 50.000 Hour 04/01/2010 20.00 1 1,000.00
6000800000

19 Claim File Setup 4/09 to 6/10 20.000 Each 07/01/2008 50.00 1 1,000.00
6000800000

20 Claims Adjting 07/10 to 810.000 Hour 07/01/2010 46.00 1 37,260.00
03/11 6000800000

21 Travel 07/10 to 03/11 1,800.000 Each 07/01/2010 1.00 1 1,800.00
6000800000

Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit

22 Ofc Expenses 07/10 to 03/11 1,777.000 Each 07/01/2010 1.00 1 1,777.00
6000800000

23 Clerical Sprt 07/10 to 03/11 115.000 Hour 07/01/2010 20.00 1 2,300.00
6000800000

24 Claim File Setup 7/10 to 3/11 15.000 Each 07/01/2010 50.00 1 750.00
6000800000

25 Claims Adjting 04/08 to 513.300 Hour 04/01/2008 44.00 1 22,585.20
06/08 6000600000

26 Claims Adjting 04/08 to 866.300 Hour 04/01/2008 44.00 1 38,117.20
06/08 5021100000

27 Travel 04/08 to 06/08 375.000 Each 04/01/2008 1.00 1 375.00
6000600000

28 Travel 04/08 to 06/08 400.000 Each 04/01/2008 1.00 1 400.00
5021100000

29 Ofc Expenses 04/08 to 06/08 1,467.540 Each 04/01/2008 1.00 1 1,467.54
6000600000

30 Ofc Expenses 04/08 to 06/08 3,022.160 Each 04/01/2008 1.00 1 3,022.16
5021100000

Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No:
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

4300053970

Supplier Name:
ACS CLAIM SERVICE INC

Iltem Material/Service
Desc

Qty

UoM

Delivery
Date

Net Price

Price Total
Unit

31 Clerical Sprt 04/08 to 06/08
6000600000

72.570

Hour

04/01/2008

18.00

1 1,306.26

32 Clerical Sprt 04/08 to 06/08
5021100000

230.570

Hour

04/01/2008

18.00

1 4,150.26

33 Claim File Setup 4/08 to 6/08
6000600000

Field Changed: DEL_IND

Old Vvalue: X
New Value:

Field Changed: PRICE

Old Value: 1.00
New Value: 50.00

Field Changed: VALUE

Old Value: 4500.00
New Value: 50.00

1.000

Each

04/01/2008

50.00

1 50.00

34 Claim File Setup 4/08 to 6/08
5021100000

37.000

Each

04/01/2008

50.00

1 1,850.00

35 Claims Adjting 07/08 to
03/09 6000600000

1,700.000

Hour

07/01/2008

44.00

1 74,800.00

36 Claims Adjting 07/08 to
03/09 5021100000

4,500.000

Hour

07/01/2008

44.00

1 198,000.00

37 Claims Adjting 04/09 to
06/09 6000600000

575.000

Hour

04/01/2009

45.00

1 25,875.00

Information:

Total Amount:
SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit

38 Claims Adjting 04/09 to 1,500.000 Hour 04/01/2009 45.00 1 67,500.00
06/09 5021100000

39 Travel 07/08 to 06/09 1,200.000 Each 07/01/2008 1.00 1 1,200.00
6000600000

40 Travel 07/08 to 06/09 6,500.000 Each 07/01/2008 1.00 1 6,500.00
5021100000

41 Ofc Expenses 07/08 to 06/09 9,112.000 Each 07/01/2008 1.00 1 9,112.00
6000600000

42 Ofc Expenses 07/08 to 06/09  18,147.000 Each 07/01/2008 1.00 1 18,147.00
5021100000

43 Clerical Sprt 07/08 to 03/09 337.000 Hour 07/01/2008 18.00 1 6,066.00
6000600000

44 Clerical Sprt 07/08 to 03/09 1,250.000 Hour 07/01/2008 18.00 1 22,500.00
5021100000

45 Clerical Sprt 04/09 to 06/09 120.000 Hour 04/01/2009 19.00 1 2,280.00
6000600000

46 Clerical Sprt 04/09 to 06/09 450.000 Hour 04/01/2009 19.00 1 8,550.00
5021100000

47 Claim File Setup 7/08 to 6/09 19.000 Each 07/01/2008 50.00 1 950.00
600600000

Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit

48 Claim File Setup 4/08 to 6/08 200.000 Each 07/01/2008 50.00 1 10,000.00
5021100000

49 Claims Adjting 07/09 to 1,800.000 Hour 07/01/2009 45.00 1 81,000.00
03/10 6000600000

50 Claims Adjting 07/09 to 7,600.000 Hour 07/01/2009 45.00 1 342,000.00
03/10 5021100000

51 Claims Adting 04/10 to 06/10 600.000 Hour 04/01/2010 46.00 1 27,600.00
6000600000

52 Claims Adting 04/10 to 06/10 2,825.000 Hour 04/01/2010 46.00 1 129,950.00
5021100000

53 Travel 07/09 to 06/10 1,200.000 Each 07/01/2009 1.00 1 1,200.00
6000600000

54 Travel 07/09 to 06/10 7,615.000 Each 07/01/2009 1.00 1 7,615.00
5021100000

55 Ofc Expenses 07/09 to 06/10 9,000.000 Each 07/01/2009 1.00 1 9,000.00
6000600000

56 Ofc Expenses 07/09 to 06/10 49,000.000 Each 07/01/2009 1.00 1 49,000.00
5021100000

Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit

57 Clerical Sprt 07/09 to 03/10 340.000 Hour 07/01/2009 19.00 1 6,460.00
6000600000

58 Clerical Sprt 07/09 to 03/10 1,800.000 Hour 07/01/2009 19.00 1 34,200.00
5021100000

59 Clerical Sprt 04/10 to 06/10 125.000 Hour 04/01/2010 20.00 1 2,500.00
6000600000

60 Clerical Sprt 04/10 to 06/10 675.000 Hour 04/01/2010 20.00 1 13,500.00
5021100000

61 Claim File Setup 7/09 to 6/10 20.000 Each 07/01/2008 50.00 1 1,000.00
6000600000

62 Claim File Setup 4/09 to 6/10 290.000 Each 07/01/2009 50.00 1 14,500.00
5021100000

63 Claims Adjting 07/10 to 1,760.000 Hour 07/01/2010 46.00 1 80,960.00
03/11 6000600000

64 Claims Adjting 07/10 to 2,425.200 Hour 07/01/2010 46.00 1 111,559.20
03/11 5021100000

65 Travel 07/10 to 03/11 900.000 Each 07/01/2010 1.00 1 900.00
6000600000

66 Travel 07/10 to 03/11 1,115.000 Each 07/01/2010 1.00 1 1,115.00
5021100000

Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit
67 Ofc Expenses 07/10 to 03/11 4,500.000 Each 07/01/2010 1.00 1 4,500.00
6000600000
68 Ofc Expenses 07/10 to 03/11 9,404.700 Each 07/01/2010 1.00 1 9,404.70
502100000
69 Clerical Sprt 07/10 to 03/11 337.000 Hour 07/01/2010 20.00 1 6,740.00
6000600000
70 Clerical Sprt 07/10 to 03/11 511.750 Hour 07/01/2010 20.00 1 10,235.00
5021100000
71 Claim File Setup 7/10 to 3/11 20.000 Each 07/01/2010 50.00 1 1,000.00
6000600000
72 Claim File Setup 7/10 to 3/11 56.000 Each 07/01/2010 50.00 1 2,800.00
5021100000
73 Claims Adj 10/10 to 3/11 5,650.525 Each 11/10/2010 46.00 1 259,924.15
1003210100
Field Changed: QUANTITY
Old Vvalue: 6199.800
New Value: 5650.525
Field Changed: VALUE
Old Value: 285190.80
New Value: 259924.15
74 Travel 10/10 to 3/11 1,750.000 Each 11/10/2010 1.00 1 1,750.00
1003210100
Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Item Material/Service Qty UOM Delivery Net Price Price Total
Desc Date Unit
Field Changed: VALUE
old Value: 5635.00
New Value: 1750.00

Field Changed: QUANTITY

Old Value: 5635.000
New Value: 1750.000

75 Ofc Expenses 10/10 to 3/11 22,760.290 Each 11/10/2010 1.00 1 22,760.29
1003210100

Field Changed: QUANTITY

Old Value: 38106.300
New Value: 22760.290

Field Changed: VALUE

Old Value: 38106.30
New Value: 22760.29

76 Clerical Sprt 10/10 to 3/11 1,232.100 Each 11/10/2010 20.00 1 24,642.00
1003210100

Field Changed: QUANTITY

Old Value: 1558.250
New Value: 1232.100

Field Changed: VALUE

Old Value: 31165.00
New Value: 24642.00
77 Claim File Setup 10/10 to 149.000 Each 11/10/2010 50.00 1 7,450.00

3/11 100321010

Field Changed: QUANTITY
Old Value: 259.000

New Value: 149.000
Field Changed: VALUE
Old Value: 12950.00
New Value: 7450.00
General Requirements for all Items:
Information: Total Amount:
SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Header Text

This is a contract for claims administration, adjusting, investigation and rehabilitation services for injured workers of certain insolvent
self-insured employers and for claims against the Uninusured Employers Guaranty Fund on behalf of the Department of Labor &Industry,
Bureau of Workers’ Compensation. This is a 3 year contract with 2 one-year renewal options.

Pricing for actual services rendered to be billed according to the following rates:

Standard hourly rate for claims adjusting
Year 1 (4/1/2008 to 3/28/2009) - $44.00
Year 2 (4/1/2009 to 3/28/2010) - $45.00
Year 3 (4/1/2010 to 3/28/2011) - $46.00

Standard hourly rate for clerical support:
Year 1 (4/1/2008 to 3/28/2009) - $18.00
Year 2 (4/1/2009 to 3/28/2010) - $19.00
Year 3 (4/1/2010 to 3/28/2011) - $20.00

Claim file creation/setup charge per claim:
Year 1 (4/1/2008 to 3/28/2009) - $50.00
Year 2 (4/1/2009 to 3/28/2010) - $50.00
Year 3 (4/1/2010 to 3/28/2011) - $50.00

"Allocated Expenses" under this contract means all expenses, including photographer fees, fees for medical examinations for claim
evaluation purposes, fees for re-pricing of medical bills or utilization reviews, costs or expenses relating to the investigation of any claim,
surveillance services and costs for vocational rehabilitation and evaluation services needed to return the claimant to work. These services
include: postage, photographs, telephone expenses, faxes, mileage, copying, claim searches, tolls and parking. These services must be
billed under allocated expenses and cannot be billed under another service category.

Allocated Expenses (Travel): Mileage, parking and tolls. These expenses will be reimbursed through this contract in accordance with
Commonwealth travel reimbursement regulations, Management Directive 230.10. Reimbursement for these expenses will be thru this
contract encumbrance. Travel expenses are estimated for each fiscal period of the contract.

Allocated Expenses (Office Expenses): Postage, photographs, telephone expenses, faxes, copying, and claim searches will be paid through
this contract. Reimbursement for these expenses will be thru this contract encumbrance. Allocated expenses (Office) are estimated for each
fiscal period of the contract.

Allocated Expenses (Allocated Loss Adjustment Expenses [ALAE]): Contractor will be reimbursed for monthly ALAE payments from the
contractual advancement accounts established with them. Those services include: fees for medical expenses for claim evaluation purposes,
fees for re-pricing of medical bills or utilization review costs related to investigation of any claim, surveillance services andcost for vocational
rehabilitation, medical case management and evaluations services needed to return the claimant to work.

Under this contract there is an hourly rate cap for Rehabilitation and Surveillance services. Those rate caps are as follows:

Rehabilitation Services

Information: Total Amount:

SEE LAST PAGE FOR TOTAL OF
ALL ITEMS

Currency: USD
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FULLY EXECUTED - CHANGE 1
Purchase Order No: 4300053970
Original PO Effective Date: 04/03/2008
PO Change Date: 09/12/2012
PO Issue Date: 03/03/2010

Supplier Name:
ACS CLAIM SERVICE INC

Year 1 - 65.00
Year 2 - $70.00
Year 3 - $70.00

Surveillance Services
Year 1 - $50.00
Year 2 - $50.00
Year 3 - $50.00

Quantities on this contract are estimated per fiscal period. Adjustments will be made to the contract quantities on an as needed basis.

If any conflicts or discrepancies should arise in the terms and conditions of this Contract, or in the interpretation thereof, the order of
precedence shall be:

a. This Contract

b. The Commonwealth Standard Terms and Conditions attached hereto and referenced in Appendix A to the RFP.

c. The RFP.

d. Contractor’s proposal.

No further information for this PO.

Information: Total Amount:
1,968,548.34

Currency: USD




