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N s | * Allow List Detail Specifications

The Inmate Phone List Self-Leam feature allows an inmate to place calls until its phone ' .

s ist’ contains the maximum allowed telephone numbers. This is a way to reduce the. ..

s . Rifiber of hours a PIN' Administrator would be required to enter numbers on.am = -
inmate’s allow list. : , ' - -

; ¢ # Telsphone numbers that are not routed, such as blocked or misdialed numbers, willmot: . .. ..
' Fe'added to the inmate’s list. When the inmate phone list reaches the maximums : -
‘#llowed telephone numbers then the inmate will only be able to call the numbers on his: .
list*“For a new number to be added one of the existing numbers will have to be deleted. -

Tnmate Phone List Self-Learn mode is activated when the “Self Learn” option is-
selected in the Inmate Account window and the phone is also selected as “Self Learn” -
in the Telephone Location Maintenance window. If either the inmate or the phone does
not have Self Learn selected then the phone list will not be updated when the inmate .

places calls.
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Self-Learn Option Selected

The Focus 100 system allows a usef with the proper authérization to “suspend” inmate
calling privileges indefinitely or for a fixed number of days. While suspended, the
e inmate'will not be able to call any numbers except privileged numbers. ot

Sliépensﬁ}i —_The facility staff has the ability to s_uspénd an inmate's calling privileges. -

During this period, an inmate is not allowed to make calls. Suspensions are set for day . .-

'iﬁcrerﬁénts Suspensions in day incréments begin immediately and expire at midnight. - -
Once & suspension has expired, the 'inmate's account will automatically be accessible
again, "All'accounts that are suspended are listed on the Currently Suspended Telephone

Accounts report for easy viewing.

.
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The Gorrently Suspended Telephone Avcounts réport lists all inmate telephone accountswhose -
calling privileges have been suspended. Records sre soried by Innrate DOCNumber, and then by
daté of suspension. The Gurrenfly Suspended Telephone Accounts report displays the following
information:

® Failify Name

» Facility Gode

o ID (inmate’s: ID number)

s Inmate name

» Start Date {suspension will began

» End Datte (suspension will end)

» Days to be Stispended '

¥ Days Already Suspendsd

» Suspemded Days Left

« Total Nuriber of Suspended-Accolinis

Suspénded Telephéﬁe Accounts Report

The TELEPHONE ASSIGNMENT function within the Inmate’s Account Information
(profile settings) allows the Commonwealth to assign inmates to an individual
telephone or a group of telephones for example in their assigned living unit or pod. As
well as the ability to set a phone schedule for an individual inmate.
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12. The directory and filing system of the software shall have the ability to maintain all the
various types of data files for future use.

MCI Response:
MCI has read, understands and will comply. , _

The Focus 100 system operates upon the Microsoft software platforms, thus affording the
opportunity to be robust and expandable for future use of various types of data files. The
system currently affords one the opportunity to export search results that is capable of
being imported into other applications.

13. The software package shall contain the ability to generate reports. Copies of current
standard reports shall be supplied with the proposal. The package shall be capable of
generating these reports at a preprogrammed time and upon demand. These reports shall be
sent to a printer, a screen or to a disk. Automatic reports shall include inmate, using agency,
staff and group reports generated from the information stored in specific databases:. These
reports shall be able to be manually produced at any time as well. Contractors shall delineate

» standard reports offered by the proposed system.
MCI Response:
MCI has read, understands and will comply.

* Reporting featires are listed below. Reports are provided in a WYSIWYG (What You

See Is What you Get) format on the provided workstation monitors. Each report may: be
viewed and / or printed or exported to disk, diskette or any attached storage device.
Copies of sample reports are provided at the end of this Tab 6. -

The Focus 100 has a wide variety of reporting options. Using the Administrative
Workstation, system administrators and authorized facility staff with the appropriate level
of security access can generate, view, and print standard reports. Additionally, custom -
reports can be created if required, -
There are approximately forty standard reports that are available and are easily accessible
using a GUI interface on the system or via the web browser. These reports are indexed
and tabbed by the following categories: Financial Reports, Maintenance Reports, and
Investigative Reports as follows: ’ :

)
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Tnmate Selection |, .;asttings i}l . RunReport. . |

Investigative Reports Menu
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Call Mmi%tpr

| Financial Reports | Desciption
| Call Refund Generates and prints a sﬁmmary transaction report when a
' ' Call Refund transaction is performed.
Dally Call Charges Provides a list of collect and debit call activity for a day or.i."-|
' : date range. :

| Financial Transactions | Provides a record of the total number of financial L

" ' " | transactions for an individual inmate.

| Tnmate Deposit Provides a record of individual inmate deposits.

Tnmate Reconciliation | Offers a detailed reconciliation of an individual inmate’s
‘ debit account. :

Maintenance Reports

Description
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City NPA-NXX Search

P;ovides the ‘city and state for a particular NPA-NXX.

Local Exchanges

Provides area codes and exchanges that are designated for
the local calling area.

Non-Area
Code/Exchange
| Attempts

Provides record of call atterripts to invalid area codes.

Perceﬁtage Grade of
Blocking

Provides hourly call traffic information showing the number
of calls attempted, the number blocked by traffic, and the .
percentage blocked. The report can be obtained by entering
the desired report period.

State By NPA Search

Provides the state for a particular NPA (area code).

Tvestigative Reports | Descriptic

Account Telephone

Provides a complete current list of allowed numbers

Numbers Search

| Number List associated with a specified inmate account.

.| Alert Notification Proyides.calls made by inmates placed on alert and calls
made to telephone numbers that have been placed on alert
status during the desired report period. The report can be
obtained by entering the desired report period.

Apprbved Telephone Provides a list of the inmates that are allowed to call specific

telephone numbers. The report can be obtained by entering
the telephone numbers and the desired report period.

Call Detail Provides the completed calls by inmate (in the order that
they were placed) over a specified time. The report can be
obtained by entering the inmate and a specified time frame.
Calls From PIN Not at Provides all inmates’ attempts to place‘ calls with Invalid PIN |
Facility numbers. The report can be obtained by entering the desired
report period. ‘ :
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Description

Provides a log of the calls attempts (successful and
unsuccessful) in the order that they were placed. The report
can be obtained by entering the type of call (collect debit, or
both) and the desired report period.

Currently Suspended
Telephone Account

Provides a list of inmate telephone accounts where calling
privileges have been suspended during the desired period.
The report can be obtained by entering the des1red report .
period. -

Extra Dialed Digits

Provides a list of all calls where extra dialed digits were
detected during the desired period. The report can be
obtained by entering the desired report period.

Frequently Dialed
Numbers

| Provides a list of the telephone numbers called more than:a.:.

specified number of times within a specified range of dates
The report can be obtained by entering the minimum number
of calls to the telephone number and the desired report
period.

Inmate Directory

Provides a log of all inmates. The report can be obtained by
entering the desired report period.

Inmate History

Provides all transactions associated with an inmate telephone
account over 2 specified time including commissary account
debit calls, collect calls, deposits, refunds, transfers, and/or
changes to inmate telephone list. The report can be obtained
by entering the inmate and a specified time frame.

Inmale Transfers

Provides a list inmate telephone accounts that have been
received or transferred during a specified time. The report
can be obtained by entenng the inmate and a speo1ﬁed time
frame.

Locally Blocked
Telephone Numbers

| Provides a list of all phone numbers blocked by the local

facility.
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New Inmate(s)

entering the desired report period.
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Description

Provides all inmate telephone accounts added during the
specified time period. The report can be obtained by

Quantity of Calls

, Placed

Provides a list of all inmates that have placed calls in excess
of the user-defined number of calls in a specific time period.
The report can be obtained by entering the minimum calls
threshold, type of call (collect, debit, or both), and desired
report period. '

.| Quantity of Minutes

Called

Wt s

This report provides a list-of all inmates that have placed
calls in excess of a user defined total amount of minutes in a
specific time period. The report can be obtained by entering
the minimum amount of minutes threshold, type of call -
(collect, debit, or both), and desired report period.

: Releaséd Inmates

'Displays inmates released and removed from the inmate . -+ |-

telephone system. -The report can be obtained by entering
the desired report period.

| Speed Dial Search

Displays inmates who have called the same telephone
number during a specified time. The report can be obtained
by entering 3-digit speed dial codes.

- éystém&wide Blocked -
- |» Telephone Numbers

Provides a list of all phone numbers globally blocked |
throughout the prison system.

| Telephone Numbers

Called by More than

|- One Inmate

Provides a list of telephone numbers that have been called by
a user defined number of inmates within a specific time
period. The report can be obtained by entering the minimum
number of inmates calling and the desired report period.

Telephone Numbers
Listed in More than
‘One Account

Provides the telephone numbers that are on more that one
inmate’s list of numbers allowed to be dialed. The report
can be obtained by entering the minimum number of inmates
calling and the desired report period. -

Telephone Number

.| Provides a list of all calls made to a user specified telephone
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