Payphone and Inmate Teiephone Services

RFP No. 2005-081-011

The History Tab screen displays ITS transactions for an inmates account for the year and
month selected- This includes debit calls. collect calls, deposits, refunds, transfers, and/or
changes to the inmates telephone list. For each transaction the follow data displays:

Date (date the transaction occurred)

Time (time the transaction occurred)

Type (type of transaction)

Amount (amount of the transaction)
Balance (remaining balance of an account)
Facility (where transaction occurred)

Reference Number
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Frequently Dialed Numbers Provides a list of the telephone numbers called
more than a specified number of times within a
specified range of dates. The report can be
obtained by entering the minimum number of
calls to the telephone number and the desired

‘report period. '
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The Quantity of Calls Placed report lists calls placed by the inmate that exceeded'the .. .=~ . w = Z
user-defined parameters. The facility may optionally select only Debit calls, Collect ¢  «. . v i

calls, or both (completed calls ONLY). The Quantity of Calls Placed report displaysithe - -+« o,
following information sorted by the number of calls made in descending order. o
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O The ﬂexible, user ﬁiendly CDR Browser ad hoc query feature provided allows for
specific detailed information to be displayed in report format, including but not limited to
specific telephone numbers dialed. The presentation format can be customized to:

e Display or suppress any stored piece of information about a call record,

e, _.5Sort ascending or descending on any of the fields selected, - _ s

s -.Select for one or more values in each selection field (e g multlple originating - . :e
~ “gtations, multiple called numbers) > : e

.o Allow wild card search criteria

CDR Browser Ad Hoc Query - This ad—hoc query funct10n enables administrative users
of the VAC system workstation to generate a virtually unhnuted array of inmate call -
record queries and reports. The user may customize by inmate, called number, date,

time, etc. Using one program, gathered calls that fit the spec1ﬁed criteria may be printed,
recordings played or archived on CD for evidentiary use. The user may utilize 3-DES
encryption for exported calls to provide the highest level of security. Queries off
particular value may be saved and named for future use.
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,‘The Data screen allows the user to view call records within a facility, select parameters
view call detalls play recordmgs select/hlde columns and sort data .

Currently Suspended Telephone

Account

Provides a list of inmate telephone accounts
where calling privileges have been suspended
during the desired period. The report can be
obtained by entering the desired report period.

The facility staff has the ablhty to suspend an mmate s calhng privileges. Durmg this
period, an inmate is not allowed to make calls. Suspens1ons are set for day increments.

Section 2
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Suspensions in day increments begin immediately and expire at midnight. Oncea
suspension has expired, the inmate's account will automatically be accessible again. All
accounts that are suspended are listed on the Currently Suspended Telephone Accounts

report.

The Currently Suspended Telephone Accounts report lists all inmate telephone accounts
whose calling privileges have been suspended- Records are sorted by Inmate DOC

Number, and then by date of suspension. The Currently Suspended Telephone Accounts
report displays the following information:

Facility Name

Facility Code _

ID (inmates ID number)

Inmate name

Start Date (suspension will began)

End Date (suspension will end)

‘Daysto be Suspended

Days Already Suspended
Suspended -Days Left -
Total Number of Suspended Accounts

Section2 Tab 6 —Technical Requirements
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| Alert Notification

Provides calls made by inmates placed on alert

and calls made to telephone numbers that have

been placed on alert status during the desired

report period. The report can be obtained by
entering the desired report period.

The Alert Notification report d1sp1ays all accounts or telephone numbers placed on Alert
status by the facility staff. This is regardless of whether the alert was for all callsbya

particular inmate or calls to a particular number. An alert placed on an account occurs if .
the inmate does not have a phone list and places a call to a telsphone number that has an

alert. The ability to see all alerts is determined by the security level of the User ID

requesting the report. The Alert Notlﬁca’uon report displays the followmg 1nformat1on in
hronolo gical order:

Facility Name
Facility Code

 ID (inmate's ID number)

Tnmate Name

Dialed Digits

Alert

Date/Time (of call)

Station -

Cost (of call)

Total Number of Alerted Calls for the Fac1l1ty

Q Section 2 : Tab 6 — Technical Requirements
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Telephbne'Numbers Called by
More than One Inmate

Provides a list of telephone numbers that have ..
been called by a user defined number of inmates
within a specific time period. The report can be.
obtained by entering the minimum number of

inmates calling and the desired report period.

The Telephone Numbers Called by More Than One Inmate report displays telephone
“numbers called by user-defined inmates within a user-defined range of dates and times.
The records are grouped by telephone number. The Telephone Numbers Called by More
Than One Inmate report displays the followmg information:

Phone Number

D (inmate's ]D number)
o Inmate Name a
e Date (of call)
o Station (originating station)
o Facility
s Total Calls
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“RunTine: 10:2603 Telephong: Nurti:ters Ca]led :

Repm’tsm COF

Telephone Numbers Listed in More | Provides the telephone numbers that are on more -
than One Account ’ that one inmate’s list of numbers allowed to be-

o dialed. The report can be obtained by entering
P : the minimum number of inmates calling and the
desired report period.

The Telephone Numbers Listed in More Than One Account report lists all telephone -

" numbers listed on more that one inmate's Iist of Allowed numbers. The Telephone

Numbers Listed in More Than One Account report d1sp1ays the following information:
® Phone Number
° ]D)(mmates D number)
. Tumate Name' |
e Date Activated (date phone number was placed on the list) |
o - Facility (facility code of inmate) -
. Telephone Number X Appeared on 'X' Inmates L1sts
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Quantity of Calls Placed " .| Provides a list of all inmates that have placed .

) calls in excess of the user-defined number of calls
in a specific time period. - The report can be

{ obtained by.entering the minimum calls
threshold, type of call (collect, deblt or both),

and desired report period.

The Quantity of Calls Placed report lists calls placed by the inmate that exceeded the
user-defined parameters. The facility may optionally select only Debit calls, Collect
calls, or both (completed calls ONLY). The Quantity of Calls Placed report displays the
following information sorted by the number of calls made in descending order.
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O RunDate : 1040/2003 Tuniste Phone:System.

Run Thme: -10:13:10

_ sowncmm
‘Total’l’lmﬂ:eroﬁrmﬂnm!adeaﬂast 2 calei ¥
o ‘Quantity of Minutes Called | This report prov1des a list of all inmates that have-

placed calls in excess of a user defined total
amount of minutes in a.specific time period. The
teport can be obtained by entering the minimum
amount of minutes threshold, type of call (collect,
debit, or both), and desired report period.

The Quantity of Minutes Called report lists calls placed by the inmate that has exceeded
the user-defined total amount of minutes for a specified range of time. Debit calls.
Collect calls.-or both may be selected for the report. The Quantity of Minutes Called
report displays the following information sorted by the total number of minutes called:

in descending order.
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‘RunDate : 1020/2003

RunTime! 1@:15 O

_ RepoptSite: COF
Tenmival MiliirgRequest COTB2: W02
“TserID; Tewrse

Providés a list of all phone numbers blocked by .

Locally Blocked Télephone
the local facility.

The Facility Blocked Telephone Numbers report génerates a Tist of ‘phone -Enumbers .
. locally blocked in the system for the local facility- When an inmate attempts to call a
number on this list, a Completion Code #2 is issued. The Facility Blocked Telephone

Numbers report displays the following information.’
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Local Exchanges ' Provides area codes ahd exchanges that are
’ designated for the local calling area.

The Local Exchanges report provides a list of all area codes and exchanges, which are
designated within the local calling area for that particular facility. This is the local calling
area for pay phones, which may be different from the local calling area for residential or
business use. The Local Exchanges report contains the following:

° Famhty Code
o AreaCode
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