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Access Control

2. Telephone shut-off and system usage report generation by telephone number or by PIN
This i a report showmg the actions of inmates their usage and restriction level.

MCI Response: - :

" MCT has read, understands and will comply . : .

The Focus 100 ITS provides several different methods to shut—off individual telephones,
a group of phones, or the total inmate telephone system. Each method is described

below.
MCI will install manual cut off switches for each of the facxhty s logical groups of
phones. Manual switches are placed at locations specified by facility administrators

allowing correctional officers or authorized administrative staff the ability to selectively
disable a single phone, bank of phones or all phones within the institution. .

Single phones, groups of phones, or all inmate telephones can be turned off using menu
options at the system workstation. PIN access within an entire facility and / or within a
particular housing unit may be locally disabled, or may be remotely disabled with the
proper password access.

Also using the provided Workstation, the Commonwealth will have complete flexibility

1o establish inmate calling parameters by day of week and hour as shown in the previous

subsection. In addition, general operating hours can be established for the entire DOC,
by facility, or by PIN at the DOC’s discretion. The DOC may also choose to control a
group of phones’ calling hours, such as the infirmary. Holiday schedules may also be
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established in order to offer alternate calling on these defined days. Once these schedules
are established, access to calling by the inmates is automatically controlled by the system,
with no administrative intervention required. :

Some of the various reports that can be provided by(telephone number or inmate PIN are

provided here below.

.Investigative Reports

Description

Account Telephone Number List

Provides a complete current list of allowed -

- numbers associated with a specified inmate

account.

Call Detail

Provides the completed calls by inmate (in the
order that they were placed) over a specified time.
The report can be obtained by entering the inmate
and a specified time frame.

Calls From PIN Not at Facility -

Provides all inmates® attempts to place calls with | . ;

| Tnvalid PIN numbers. The report can be obtained

by entering the desired report period.

Chronological List of Calls

Provides a log of the calls attempts (successful .| = .
and unsuccessful) in the order that they were

.| placed. The report can be obtained by entering
| the type of call (collect, debit, or both) and the
"desired report period. "~

Currently Suspended Teléphdne
Account :

Provides a list of inmate telephone accounts
where calling privileges have been suspended
during the desired period. The report can be
obtained by entering the desired report period.

Extra Dialed Digits

Provides a list of all calls where extra dialed .
digits were detected during the desired period.
The report can be obtained by entering the
desired report period

Frequently Dialed Numbers

Provides a list of the telephone numbers called
moré than a specified number of times within a
specified range of dates. The report can be
obtained by entering the minimum number of
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calls to the telephone number and the desired
report period.

Inmate Directory

Provides a log of all inmates. The report can be
obtained by entering the desired report period.

Inmate History

Provides all transactions associated with an
inmate telephone account over a specified time
including commissary account debit calls, collect
calls, deposits, refunds, transfers, and/or changes
to inmate telephone list. The report can be
obtained by entering the inmate and a specified
time frame. '

Inmate Transfers

Provides a list inmate telephone accounts that
have been received or transferred during a
specified time. The report can be obtained by
entering the inmate and a specified time frame.

: Quanf:ity of Calls Placed

Provides a list of all inmates that have placed
calls in excess of the user-defined number of calls
in a specific time period. The report can be
obtained by entering the minimum calls
threshold, type of call {collect, deblt or both),

| and desired report period.

.| Quantity of Minutes Called

This report provides a list of all inmates that have |:
placed calls in excess of a user defined total
amount of minutes in a specific time penod The
report can be obtained by entering the minimum
amount of minutes threshold, type of call (collect,
debit, or both), and desired report period.

{ Released Inmates

Displays inmates released and removed from the
inmate telephone system. The report can be
obtained by entering the desired report period.

Speed Dial Search

Displays inmates who have called the same
telephone number during a specified time. The
report can be obtained by entering 3- d1g1t speed
dial codes.
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Telephone Numbers Called by
More than One Inmate

Provides a list of telephone numbers that have
been called by a user defined number of inmates
within a specific time period. The report can be
obtained by entering the minimum number of

| inmates calling and the desired report period.

Telephone Numbers Listed in More
than One Account

Provides the telephone numbers that are on more
that one inmate’s list of numbers allowed to be:
dialed. Thereport can be obtained by entering
the minimum number of inmates calling and the

desired report period.

Telephone Number Usage

Provides a list of all calls made to a user specified
telephone number(s). The report can be obtained
by entering the telephone number, type of call
(collect debit, or both), completed, uncompleted,
or both calls, minimum call duration, anda
specific time period.

Toll Free Numbers Called by
Inmates

Provides a list of toll free numbers (800, 866, -
877, 888 etc.) called by inmates. The report can -
be obtained by entering the desired report period.

| Three Way Call Detect

Provides a list of how many 3 Way Call attempis. |
were detected. The report can be obtained by
entering the desired report period.

In addition to a pre-packaged CDR report, a flexible, tiser friendly CDR Browser ad hoc - :
query feature will be provided. The presentation format can be customized to: '

e -Display or suppress any stored piece of information about a call record,

e Sort ascending or descending on any of the fields selected,

¢ Select for one or more values in each selection field (e.g. multiple originating
stations, multiple called numbers) :

o Allow wild card search criteria

o Select for a range of dates and times
e Search calls of a specified length
@ Search calls of a particular type
¢ Any call selected can be played / exported with the appropriate security level
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e Save frequently used ad hoc queries for future use.
" The user will enter the GUI interface, select their search criteria for a specified report,
click on the preview/print button and view the report results.
T
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Call Detail Report
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Q The Call Limit Status Tab displays read-pnly information regarding the remaining fimits for the number
’ of calls, number of minutes, and number of inquiries. Te adjust any of the maximums aliowed for the
current COS, eithier modify the COS from the (g Maintenance streen which change the ssttingsdor
allinmates for the current COS, or madily the access prvileges for a particular inmate from the Access Conirol

tab.
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Figure 8. Call Lim: Statrs
Number of Calls area displays the maximum, used, and remaining number of calls allowed for the -
inmate’s £OS. The calls are cafegorized by debit, collect, and total. Each field contains figures forthe: -
current dayy, weel, and month. o

inutesares displays the mayimum, used, and remaining number of minutes alloveed for
the inmate’s COS. The minutes are categorized by debit, collect, and fotal. Each field contains
figures for the current day, week, and month.

Humber of Inquiries area displays the maximum, used, and remaining number of inquires allowed for
the inmate’s COS. The inquiries are categorized by ITS, Canteen, and Fund Transfers to [TS. Each
field contains figures for the current day, week, and month. :

Call Limit Status Screens
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Inmate Access Control

iL. The system shall provide centralized system reporting capabilities and shall
be capable of producing immediate, real-time reports as well as having the
database administrable from the centralized location. In proposed systems
using location processors, the local database shall be updateable from the
location processor. Updating the location processor shall automatically
update the central processor.

MCI Response:
MCI has read, understands and will comply.

In both an on-premise and off-premise ITS sys’tem, all databases are updated in real-time,
thus providing for real-time reporting capabilities. Reports are produced from the

workstations and the workstations generate such reporting details from the respective on-
premise or off-premise ITS. ’

As explained in earlier sections, the built in redundancy with multiple locations for
backups of the call detail records, even if one system is down, the reports can be
generated from other locations.
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Redundancy

mm. The system shall permit an inmate to keep the same PIN and PIN database (permitted.
telephone numbers and restrictions) regardless of the SCI in which the inmate is incarcerated
O at the time. The Contractor shall explain, in detail, how this requirement shall be accomplished.

MCI Response: . »
MCT has read, understands and will comply. : ,

Inmate Transfers — The proposed Focus 100 is installed in a Wide Area Network
configuration offering the maximum flexibility for managing call processing amongst-
sites.. When an inmate-is to be transferred from one site to another, the site administrator
will access the workstation and select the Inmate Account Transfer function. With a few
simple mouse clicks, the inmate data is transferred to the site with all account settings
intact. Allowing the inmate to keep his / her PIN numbers, Allow List, Block List,
Recordings, Phone Schedules, etc. No data re-entry is required. If the customer elects to
activate the debit calling feature, the transfer function also shifts the inmate’s phone fund
account balance to the new site. At any time, inmate transfers for a defined date range
may be reviewed in the Inmate Activity Report. :

nn. The Commonwealth recognizes that there is ongoing effort in the vendor community to
develop advanced technological features in addition to the 3-way call detect/disconnect
capability that, if viable, may enhance the effectiveness of inmate telephone call control
systems. Examples include the capability for positive voiceprint matching of a specific PIN to a
specific inmate’s voice, the capability to search recorded inmate calls and to recognize and
docket specific, preprogrammed, spoken words, and the capability to match an inmate
fingerprint to a specific inmate PIN, and other newer technological features. Gontractors are
invited to include in their proposal any of these types of advanced technological
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features that are demonstrable as elements of installed inmate telephone call systems.
The proposal must include verifiable success ratio statistics. '

MCI Response:
MCI has read, understands and will comply.

For a reduction in commissions that can be negotiated at contract time, the Focus 100
uses a combination PIN plus Voice Recognition capability that provides the optimum
method of performing Inmate Speaker Identification. When the Inmate makes a call for
the first time he must enter his PIN and is prompted to speak his name twice. After the
initial registration, whenever the inmate places a call he must enter his PIN and speak his
name at the prompt. The spoken name is compared to the original voiceprint registration
for the PIN and, if positive, the call is allowed. If negative, he is prompted for a
configured number of allowed retries. Name recordings can be reset from the
administrative workstation. The successful verification of such voice print is above 98%.

MCI will be providing a Word Search / Recognition system that is integrated with the
Focus 100 ITS. The Focus 100 System V-Scan feature allows users to scan call
recordings for <
specific words and
phrases. Multiple
configuration
options are
supported
including real-time
call scanning.
However, when all
calls are searched
- for géneral terms
and phrases, the
- word recognition
capability actually
has a negative
effect by creating
work. Our
recommended
configuration is to
automatically scan

" call recordings as . |
they occur but to only index the phonemes to facilitate rapid searches on demand later.

This allows the user to search specific calls or calls from specific inmates for words or
phrases pertinent to the investigation. This approach provides the highest level of
accuracy and effectiveness from any work/phrase search tool.

Both a single word and groups of words can be searched on the voice recordings.
Although several issues can affect the accuracy of word recognition including
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